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PGA ONE GOLF NETWORK 

ONLINE TEE TIME MANAGEMENT, TERMS AND CONDITIONS 

 

1. Defined terms  

“One Golf Network” will be referred to as “OGN” 

Tee time distribution will be referred to as “distribution channels” 

The Golf Club  will be referred to as “The Club” 

 

2. Interpretation 

To bring clarity to these Terms and Conditions, we define below some of the terms used.   

 “Club” (and also “Golf Club”) is any golf club affiliated to a golfing union in Great Britain and 

Ireland 

“Golfer” is any individual Golfer (or group of Golfers) booking a tee time through the distribution 

channels to play at a Golf Club 

“Inventory” means tee times and reservations 

“Marketplace” means anywhere that is selling tee times for the Club 

“Tee time booking system” is a system used by golf clubs to manage the booking of tee times at 

their Club 

“Tee time distribution channels” refers to any website (e.g. GoPlayGolf) where OGN will market 

and sell the Club’s tee times 

“Third Party Channels” refers to other websites and booking engines that can also sell tee times 

 

3. What OGN will provide 

 
3.1 OGN will provide Tee Time distribution channels at which Golfers can view available tee times 

and make a booking and payment.  Golfers may book as individuals or as a group.  This website 

will be marketed within Great Britain & Ireland to bring Golfers to the website to book tee times. 

 

3.2 OGN act as an agent on behalf of the Club to facilitate the contract between the Golfer and the 

Club. 

 

 

3.3 The Club accepts that Golfers will view and book tee times for their course by using the Tee Time 

distribution channels that OGN manage.  Bookings will be subject to the Club’s cancellation and 

tee time policy and dress code. 
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3.4 In all cases, the Club will be notified by email of reservations made against inventory in the 

distribution channels. 

 

3.5 The Tee Time distribution channels and connectivity to the Club’s tee time booking system will 

be subject to reasonable downtime for scheduled and unscheduled maintenance.  OGN will 

provide advance notice to the Club of any scheduled downtime. 

 

4. Club Obligations to OGN 
 

4.1 OGN will provide forms to be completed by the Club and these must be returned to OGN before 
the Club is added to the Tee Time distribution channels.  The completed forms will provide OGN 
with information to promote The Club on the Tee Time distribution channels.  This will include 
information such as, but not limited to, any requirements for handicap certificates, dress codes 
or any other special requirements.  The Club agrees that information provided shall be up-to-
date, complete and accurate at all times and shall comply with the requirements of civil and 
criminal law.     
 

4.2 If they have chosen automatic connection The Club will pay a one-off fee to OGN to have their 

Club’s tee times connected to and sold through the distribution channels.   

 

4.3 The Club will identify and manage tee times that will be loaded into the distribution channels. 

 

4.4 Golfers visiting the distribution channels will see either:-  

a) real-time tee time availability or 

b) allocated availability in the system  

 

4.5 Any booking made at the distribution channels will either, in the case of (a), be automatically 

reflected in the Club’s tee time reservation system or, in the case of (b), be notified to the club 

by email.   

 

4.6 The Club is responsible for the availability of tee times in the distribution channels and agrees to 

regularly review and maintain the accuracy of the tee times being offered.  The Club agrees to be 

bound by the rates and availability of the tee times shown. 

 

4.7 The Club agrees to provide tee time rates equal to the lowest advertised in the marketplace. 

 

4.8 OGN is not responsible for any information provided by the Club to the distribution channels.  

Any problems with the Club’s tee time system remain the responsibility of the Club.  The Club 

agrees to provide advance notice to OGN of any scheduled downtime with their tee time system 

and to notify OGN of any unscheduled downtime. 
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5. Club Obligations to the Golfer 

 
5.1 The Club retains full responsibility for fulfilling such reservations made through distribution 

channels 

 

5.2 If the Club fails to fulfil a tee time reservation made through the distribution channels, the Club 

will liaise with OGN to find the Golfer a similar tee time within 40 minutes of the selected time 

and other reasonable actions involved in satisfying the Golfer’s bookings. 

 

6. Duration 

 
6.1 Once the marketing activity is implemented, it shall continue until either party give 60 days’ 

notice that they wish to terminate.  If either party is in breach of these terms and conditions, 

however, the marketing activity will be terminated with immediate effect. The Club will honour 

any tee time bookings that remain open. 

 

6.2 Changes to any terms and conditions will be notified to the Club giving 30 days’ notice. 

 

7. Online Payment, Revenue Share and Fees  

 
7.1 The Club agrees that OGN will retain a defined % of the value of the tee time booked by the 

Golfer.   

 

7.2 OGN and the Club has agreed a payment to be collected from the Golfer, on behalf of the Club, 

at the time of booking; this can be 12% or 100%.   

 

7.3 If less than 100% is paid at the time of the booking, the balance will be payable by the Golfer at 

the Club. 

 

7.4 If the Golfer pays 12%, merchant charges associated with the payment will not be passed to the 

club. 

 

7.5 If the Club request OGN to collect 100% of the fee at the time of booking, OGN will pass on 

merchant charges associated with the payment to the Club.  Charges will be passed on at cost 

and will only apply to the incremental cost above 12%. 

 

7.6 Golfers will make payment via the online payment portal at the distribution channel. 

 

7.7 OGN reserve the right to apply and retain a booking fee to be paid by the Golfer. 

 

7.8 Revenue will be collected by OGN, from Golfer bookings, on behalf of the club during each 

calendar month.  By 15th of the following month, a reconciliation report will be emailed to the 
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Club and monies due to the Club (nett of associated transaction charges, refunds and OGN 

commission plus VAT) will be settled via BACS payment.  

 

7.9 If there are insufficient funds to cover refund payments that OGN have made, the Club will make 

a settlement payment to OGN before the end of that month. 

 

7.10 The Club are responsible to settle with the relevant tax authority any associated VAT relating 

to booking income, where applicable. OGN will not be held responsible for the failure of the Club 

to carry out its responsibilities in respect of Value Added Tax. 

 

8. Changes and Cancellations 

 
8.1 The Club will provide OGN with a change and cancellation policy which OGN will include 

alongside the Club’s information (see clause 4 above).  This will include the Club’s policy on how 

bookings will be managed if bad weather or other unforeseen events outside of the Club’s 

control affect the availability of the course. 

 

8.2 If the Club has course maintenance or other change to the playing conditions, the Club will liaise 

with the Golfer if the Club deems it necessary to communicate such information. 

 

8.3 If a Golfer cancels with insufficient notice, or is a no-show, the Club will notify OGN of the need 

to apply a charge to the Golfer in line with the Club’s cancellation policy.  OGN will endeavour to 

claim the monies from the Golfer but cannot guarantee that this will always be possible. 

 

9. Disputes 

 
9.1 In the event of customer dissatisfaction, or a dispute between the Golfer and the Club relating to 

the fulfilment of the booking on or after the date of play, the Club must resolve this directly with 

the Golfer.  OGN has no responsibility for resolution of any dispute after the date of play. 

 
 

10. Use of Golfer data  

 
10.1 OGN confirms that it will process Golfer data collected from bookings made at your Golf Club in 

accordance with the Data Protection Act 1998 and that it will conform with the GDPR legislation 

released in 2018.  

 

 


