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Taking prescribing into the future 
 

Taking e-prescribing to new levels, with 

its iQemo system working across 24 

separate hospitals and with more than 

150 consultants, BMI Healthcare is 

creating new ways of working for nurses, 

pharmacists and doctors which keep 

patients safe, allow tailored treatments 

and enable clear audits to be carried out. 

 
The new system was shortlisted for the 

HealthInvestor Awards 2016 in the IT 

Innovator of the Year category. 

 
The company’s e-prescription project 

ensures that medicines for all cancer 

patients with solid tumours are prescribed, 

supplied and administered through the new 

system. The system has been put in place 

using a project manager and project nurse, 

as well as IT contractors Knowledge Medical 

Systems (KMS), but the system works on 

a lease basis, removing the need for major 

initial  investment. 

 
Dr Anne Iveson, Group Chief Pharmacist 

for BMI, said: “E-prescribing is not new, 

but the scale and complexity of this project 

sets it apart from anything else – we have 

rolled it out to 30 sites in 12 months from 

Eastbourne to Glasgow and it is working 

well already.” 

 
The new approach means that a patient will 

have their medical details, including the 

type and stage of their cancer, entered onto 

the system. The consultant, who can be 

working remotely at the time, can then see a 

list of relevant treatment regimes, all ratified 

by oncologists. 

 
They choose a regime and can tailor it to 

suit the patient – the prescription is then 

generated electronically and passed to a 

BMI pharmacist, who dispenses the drugs 

to the clinic. 

 
Clinic nurses are also linked to the system 

via tablets, so that they have all the relevant 

information accessible when the patient 

comes in but can also feed information back 

into the system. For instance, if a patient is 

suffering from severe nausea, the consultant 

can then adjust the regime. 

 
Dr Iveson said: “We have a buddy system in 

place for the pharmacists, so that if someone 

is on holiday or off sick, there is a second 

person to take over for them - that person 

could be at the other end of the country and 

the system would be just as robust. 

 
“It gives us a clear audit trail for all the stages 

of the process and is much safer for the 

patient. It also means that, with new drugs 

coming onto the market, we are able to 

consider them for inclusion in our regimes. 

All in all, it is a major advance – one which I 

always wanted to introduce, and which I am 

delighted to see becoming reality.” 
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