
INDEPENDENT SECTOR INNOVATION SHOWCASE: BMI HEALTHCARE

University opened up new possibilities 
for two key members of staff at BMI 
Healthcare’s Clementine Churchill 
Hospital in Harrow, prompting them to set 
up the hospital’s innovative and widely-
respected wound care service, which is 
now supporting the work of neighbouring 
NHS hospitals and consultants.

Tissue viability nurse Mary Bond and clinical 
outpatient manager Linda Gleeson have 
created a team which has presented at the 
nationally-recognised Harrogate Wound 
Care UK Conference and been shortlisted 
for a LaingBuisson award. They offer a total 
service, often seeing patients before their 
operations and then continuing their care 
long after they have gone home.

Linda explained: “I think what makes us 
unusual is that we are always available for 
people – when they visit their consultant, on 
the ward, on the phone and when they have 
follow-up appointments. We are passionate 
about what we do, and that helps the 
patients as well as our team.”

In the past Linda and Mary had seen that 
wound care problems would often be 
referred to the local NHS hospital, where 
there was specialist expertise. But when 
they themselves started a university course 
on how to prevent and manage leg ulcers, 
followed by studying wound care, they 
linked up with colleagues in NHS hospitals 
and spent several days assisting in their 
clinics, learning all the time.

“We built up a great rapport with them, 
and we see them often,” Linda said, “and 
once we got that initial experience, we 
realised that we could treat those patients 
ourselves. We now have four specialist 
nurses here, as well as a high level of 
expertise among all our registered nurses 
so that they can help patients with wound 
care issues of all kinds.” 

In one case, a patient who had had major 
surgery on her back needed a negative 
pressure wound therapy pump applied to 
her wound, running from neck to lower 
back, for more than two months. Mary 
cared for her every day, and when she was 
eventually able to go home, equipped with 
a smaller pump and nursing backup, Mary 
continued to provide advice and support 
until her wound was healed and she had 
regained full mobility.
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Their advice is now widely sought - Mary 
said: “Consultants will now take our advice 
on wound care because they know we have 
specialist knowledge, and we advise nurses 
in other hospitals as well as our own staff – 
we want to share as much as we can.”
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