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Independent Healthcare Advisory Services (IHAS) response to the CQC consultation: 

Proposal for regulatory Fees 2013 

Introduction 

The IHAS brings together members and specialists across the health care industry in all four 

countries, to share a unique level of knowledge, experience and understanding in order to: 

 facilitate effective communication between all its subscribers, the government and 

external organisations  

 strive to develop and drive policy advancement through shared subscriber input and 

consultation   

 deliver focused, practical information and guidance in all areas of regulation and 

policy, sharing and distributing knowledge  

The IHAS's primary focus is in the area of operational policy and the regulation of the sector.  

As such it seeks to: 

 Facilitate the development of operational policy, through consultation with its member 

organisations  

 Provide its members with accurate and timely information regarding regulatory and 

policy matters  

 Administer an independent complaints process  

 Develop a range of quality initiatives to raise awareness of good practice within 

independent providers  

 Represent independent health care providers to government, external organisations, 

and the public, providing a channel for effective communication and dialogue 

 

1. IHAS welcomes the opportunity to respond to the consultation on the regulatory fees 

for 2013. Our response is set out in general terms. 

2. IHAS supports CQC’s strategic direction in setting fees and in particular the 

recognition of differentiating between different types of providers and services. 



2 

CQC Consultation Proposal for Regulatory Fees 2013 

 

IHAS has attended the first Advisory Panel for fees which affords a positive way 

forward to influence CQC’s fees framework for the future, which is intrinsically linked 

to the CQC strategic direction. 

3. Ensuring that there is absolute transparency in how fees are set for providers is 

essential and that the approach is as simple as possible. It is noted that CQC are 

aiming for a full cost recovery in fees from providers. IHAS assumes this only means 

the actual cost of regulating registered organisations and not funding new initiatives 

such as when new registrants are scoped into registration and at no time do different 

service types/banding fund other provider types. 

4. IHAS acknowledges that for the vast majority of provider’s there is no change in the 

fees for the year 2013/14. However a number of independent sector providers are 

affected by the increase for single speciality providers’ change. This of course is of 

concern to IHAS members that fall into this category. All providers are experiencing 

the impact of the economic challenges to their finances and some of those that fall 

into the single speciality services more so. There are other services that fall short of 

meeting the actual cost of regulation from the fees they are charged and it seems 

unfair to single out this service for the coming year given the financial difficulties 

some of these organisations are facing.  

5. For the subsequent years when the fees model will be better reflecting cost and 

regulatory model would it not be fairer to wait until 2014 to make this shift? 

6. Regarding the fees for primary care services these do appear rather modest, 

notwithstanding these fees are for newly in scope services, when compared with 

other services for example the proposal for an independent midwife.  

7. The intention to change banding is reasonable and is obviously to rationalise 

services with similar regulatory costs and simplify the bandings. 

8. IHAS agrees with the reduction of fees for some of the very small diagnostic services 

referred to in the consultation. 

9. Mentioned in previous consultations IHAS strongly recommends that plans for 

electronic payments are brought in soon and for some providers paying by instalment 

would be helpful. This is an important customer service area to deliver on. 
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10. For subsequent years the regulatory model and strategic direction is key in reflecting 

a fair fees scheme for providers. IHAS supports the general direction of increased 

engagement with specific service and provider groups and looks forward to 

contributing to this process through its members and contribution to the Fees Panel. 

 

For further information please contact: 

Sally Taber 
Independent Healthcare Advisory Services 
Centre Point 
103 New Oxford Street 
London 
WC1A 1DU 
T: 020 7379 7721 
M: 07885 740 500 
E: sallytaber@independenthealthcare.org.uk 

W: www.independenthealthcare.org.uk  

Company Number 05787259 
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