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3.2 The Sustainability Policy
With the Sustainability Policy, A2A has set itself the aim of helping the communities in which it operates to be 
more sustainable, through the responsible management of its activities.

In actual fact, the Policy is based on 4 pillars that are crucial to A2A’s business and consistent with the international 
approach given by the UN through the SDGs: Circular economy, Decarbonisation, Smartness in networks and 
services and People Innovation. 

For each of these pillars, A2A has defined not only the approach but also the objectives through to 2030, with a view 
to making a concrete commitment towards achieving the SDGs. 

Contribute to achieving 
national and EU targets 
for the reduction of 
greenhouse gas emissions:
62% reduction of CO2 emissions of Group 
power plants (compared to the 2008-2012 
average)

50% heat from non-fossil fuels and 
recovered sources in the mix used for high-
efficiency district heating and cooling

Increase grid reliability 
through technological 
innovation:
15% smart networks (advanced 
automation) of the total

20% smart investments of total 
investments in the Networks and 
Heat Business Unit

Figure 05_Sustainability Policy through to 2030 (some goals and targets)
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Sustainably manage 
waste during its life 
cycle:
99% of municipal waste collected sent 
for recovery of matter or energy

Capacity of recovery of material in 
plants owned by the Group at least 
equivalent to the total of municipal 
waste collected separately

CIRCULAR 
ECONOMY

Actively contribute to the 
welfare of the community 
and the improvement of 
working conditions:
100% managers with Sustainability 
MbO

20% penetration of smart working 
among employees in a systematic way, 
for roles to which it is applicable

25% reduction in the weighted accident 
rate with respect to the 2013-2015 
average

PEOPLE 
INNOVATION


