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About ACAA
Afghanistan and Central Asian Association (ACAA) was founded in 2001 by Dr
Nooralhaq Nasimi just 14 months after he arrived in the United Kingdom in the back
of a refrigerated container fleeing persecution at the hands of the Taliban.
Prompted by his own experiences and difficulties integrating into British society and
life in the UK, Dr. Nasimi decided to establish a community organisation that would
bring together people from Central Asia so that they could support one another in
the difficult transition from refugee to an active member of British society. In 2003
the organisation formally become a charity and expanded to offer essential services
aimed at helping refugees and asylum seekers with legal advice, education,
integration into British society, finding employment and overcoming the language
barrier. Since its establishment ACAA has flourished and developed into a vibrant
organisation working to free refugees and newcomers from the isolation and culture
shock that so often comes with migration.
In the UK, we aim to empower our beneficiaries so that they can engage with and
contribute to British society. We help them to better understand UK life and culture
by providing social, cultural, language and educational activities. The core belief at
the heart of the Afghanistan and Central Asian Association is bringing communities
together.
In Afghanistan, we are seeking to promote human rights and democracy, and to
focus our efforts on some of the country’s most vulnerable people, including:
women, children, internally displaced people, disabled people and returnees.

Our Mission
Afghanistan and Central Asian Association works for the protection of all
vulnerable refugees and migrants in the UK and the empowerment of people in
Afghanistan to help them realise their rights, reach their potential through
education, acquire skills and knowledge, and access mainstream services. We strive
to empower, educate and unite Afghans and Central Asians living away from their
homeland; provide them with the skills and knowledge required to exercise their
rights and achieve success and prosperity within the UK.
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Chair's Report
I am delighted to welcome you on behalf of Afghanistan and Central Asian
Association (ACAA). It is my pleasure to introduce to you the annual report for
2017, highlighting our greatest achievements over the course of the last year.
In the last year, the Afghanistan and Central Asian Association has expanded its
services to reach more people than ever before. With the expansion of the
organisation to its new base in Hounslow, ACAA can now fulfil the needs of
refugees in the largest UK Afghan community whilst still maintaining its integral
support of refugees in South East London with its base in Deptford.
Since establishing a new base for the organisation in Hounslow, we have
maintained the services we provide in our communities. These services include
ESOL classes, supplementary schools, women’s tea corners, the community advice
clinic, after-school homework clubs and a clinic offering legal advice. Being at the
heart of the largest community of Afghan residents in the UK, the Hounslow base
has allowed us to greatly expand the number of people we can reach. Holding
events in Deptford and now Hounslow, at local community centres and at the
Houses of Parliament, has also contributed to this.
We have built relationships in the past year with numerous organisations and
officials that share our aspiration of improving the lives of our beneficiaries. These
relationships help to guide our organisation in the right direction, as these
organisations are sympathetic with our aims. Our objectives, however, are not
limited to the United Kingdom, with aims to re-open our advice centres in Kabul
and Baghlan, Afghanistan.
The organisation owes much to its dedicated trustees, staff and volunteers.
Without these people, the organisation could not continue to provide the service it
does. In return, as it always has, the organisation offers regular training to its
trustees, staff and volunteers.
Finding new trustees who can provide the organisation with valuable skills and
expertise is integral to ACAA’s success when considering the ever-changing needs
of its beneficiaries. The organisation remains diligent in searching for new trustees
that can support the organisation and allow its integral work to continue for many
years to come.
Nooruddin Ansari April 2018

Director's Report
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This year has been an extremely successful
one for ACAA. As an organisation, we have
taken several huge steps forward and
developed numerous new initiatives as part
of our mission to improve the lives of the
most vulnerable in the Afghan and Central
Asian diaspora, both in the UK and
Afghanistan.
Our primary mission continues to be to help
individuals in these marginalised communities
to better integrate into British society;
improving their lives and contributions to
society, and also supporting counterextremism by providing a safe environment
for sharing and intercultural dialogue.
Through our strong presence in Lewisham
and Hounslow, we hope to equip refugees
and asylum seekers with the necessary tools
to build a brighter future in the UK.
The most significant success for ACAA in
2016-17 has been our expansion into the
Hounslow office. This has enabled us to
reach a far greater Afghan population than
we would have been possible in Lewisham,
and the new office has already hosted a
number of fantastic events, including a
meeting with Ruth Cadbury MP.
Along with this, the development of our
Zanan (Women’) Project and the rise in
popularity of our Supplementary School are
yet more indicators that we now reach more
vulnerable people in the community than
ever before.

Our Women’s Sessions continue to grow
rapidly in popularity, with increasing numbers
of Afghan and other female Muslim
participants joining the dialogue in our
workshops and discussions. Whilst our
services may be aimed at the Afghan and
Central Asian diaspora, we operate a nonexclusionary policy and have, as a result,
attracted many people from different cultures
that are now enrolled with us.
By ensuring that ACAA remains at heart an
efficient, high-performing and valuable
grassroots charity, rooted in an empathetic
understanding of the immense challenges
facing refugees in the UK, we have been able
to fulfil our mission in 2016/17. This is despite a
range of obstacles faced by ACAA this year.
We are pleased by the progress the charity
has made with our expansion into Hounslow
as, despite the challenges associated with
moving our base of operations, we have
developed numerous partnerships with the
local community and key service providers
including local schools, GP clinics, the council
and community groups. Hounslow hosts the
largest Afghan born population in the UK with
an estimated 4,500 Afghan refugees and
Asylum seekers currently living in the
Borough.
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Expanding our geographical remit to cover this area, as well as the
neighbouring borough of Ealing, has allowed the charity to dramatically
increase the number of beneficiaries we aided in the past year. Our growing
reputation as an authoritative voice on refugee issues has enabled us to raise
our public profile and will greatly aid us and those we seek to help in the
coming years.
Why has ACAA continued to be so successful this year? The most important
factor has ultimately been the hard work of our volunteers, permanent staff,
teachers, trustees, charitable funders, and anyone else connected with the
work of our organisation who have enabled us to maintain and expand vital
services for the Afghan population of Hounslow. We hope to continue this
dedication in the face of such challenging times for refugees and migrants in
our communities, and face 2017-18 with optimism.
Thank you all for your support.
Dr. Nooralhaq Nasimi April 2018
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Expanding into Hounslow
The expansion into Hounslow has allowed ACAA to grow dramatically and exposed an
entirely isolated community to our services. Despite having the largest Afghan population
and one of the highest refugee populations in the UK, Hounslow had no dedicated Afghan
support group and few refugee services. ACAA has fast become a support, and a social and
cultural centre for the Afghan and refugee communities in West London.
The move has been successful for a number of reasons. Firstly, Hounslow has a much bigger
Afghan community than Lewisham - in the 2001 census, Hounslow was recorded as having
the largest Afghan community in the UK and comprises 11% of London’s Afghan population.
This has allowed the reach and potential impact of ACAA to grow significantly. Secondly, we
utilised the experience we gained in Lewisham to establish core services desperately needed
by the refugee community of West London.
By focussing on effectively establishing core provisions and developing ties to the local
community before expanding into new services, we have been able to develop a reputation
for effective, high value work. Our opening day in Hounslow, on June 28th, 2017, was a
vibrant and promising celebration of how far ACAA had come and what we know we will
achieve in the future.

The opening began with live Afghan music
performed by John Baily and Veronica
Doubleday, followed by a variety of
speeches. Since then, the Hounslow office
has served as the location for numerous
round tables as well as meetings with Ruth
Cadbury MP, Daniel Trilling (from the New
Statesman), Rehana Popal (the UK’s first
female Afghan Barrister) and Afghan
diplomat Liaquet Ali Ameri. Such meetings
are, however, only a part of the work we do
here in Hounslow and our ESOL classes,
legal aid clinic, general advice clinics,
supplementary school and other core
services for the disadvantaged have allowed
us to change the lives of hundreds of
beneficiaries.
Since opening, the office has continued to
establish itself in the Hounslow community by
targeting the deep pre-existing networks of
Afghans and Central Asians in particular.
We are currently attempting to foster strong
links with local businesses in the area and
have already met with a number of actors
including restaurants, radio stations and
coordinating with other charities already
providing similar services. Local restaurants
Bab-e-Khybar, Man vs Food and Papa’s
Pizza have kindly agreed to sponsor past
events with food, and we are seeking similar
relationships in the future.
The office continues to move from strength
to strength and we are excited to see what
2017-18 holds in terms of organised events
here.
“The Hounslow office is a very welcoming
place to work. It’s very open-plan and a
brilliant team environment where it’s easy to
ask for help. The location is good too Staines Road is the heart of Hounslow” Urvi, Intern
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Zanan Project
Funded by: Lewisham Council in
partnership with the Home Office
This year ACAA successfully secured
funding from the Home Office for the fourth
year running (through the London Borough
of Lewisham) to continue the work of the
Zanan Prevent Project. The programme is
exclusively for Muslim women in the
community, providing educational workshops
in a safe environment aimed at preventing
individuals from being drawn into extremism.
The events achieve this by developing
women’s confidence in identifying the signs
of radicalisation, addressing the underlying
causes and providing protective factors that
build resilience through integration into
British society. The project continued from
last year, commencing in July 2016 and
running through to November 2017.
Throughout this period, we held 9 Prevent
workshops and 2 Prevent events that
addressed issues surrounding radicalism and
extremism in the UK.

The Following Workshops were held throughout this period led by experts in their given07
subject, influential women and positive role models:
¥ Community Fun Day - 16th September
¥ Hate Crime - 23rd September
¥ Identity of Migrants in the Media - 21st October
¥ FAST - Spot the Signs - 28th October
¥ Karma Nirvana - Survivor of Honour Violence - 11th November
¥ Hate Crime Awareness Week Event: ‘No More Hate: A Community Forum’ - 19th
October
¥ Legal Networking Event - 20th November
Using the experience and knowledge gained from running these workshops, ACAA
volunteers ran an additional 14 in-kind workshops covering issues that contribute to
radicalisation or that promote the development of protective factors. These workshops
were unfunded but developed by our volunteers using the knowledge and training they
received as a part of the Zanan Prevent project and aimed to round-out the project by
maximising value for money, interest in the project and providing additional support to
an at-risk community.

Our Aims
1. To empower Muslim women within British society, to prevent radicalisation and
increase education to enable integration.
2. To increase awareness of the causes and signs of radicalisation and to improve
understanding of why and how it occurs
3. To develop the workshop format by bringing in more ESOL teachers to create a
structured programme for the women, including weekly homework.
4. To continue outreach for the project to increase the number of attendees. Providing
training for our volunteers on topics such as Hate Crime, adult and child safeguarding
and domestic violence.
5. Providing training for our volunteers on topics such as Hate Crime, adult and child
safeguarding and domestic violence.
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Achievements:
The Zanan project has helped 168
beneficiaries in the last year and achieved
some spectacular results with 100% of
participants, for the majority of workshops,
stating they would recommend the event to
others. Workshop attendance ranged from 6
to 23 growing steadily over the period in
question and has now become one of our most
popular services. This Project has:
• Helped raise awareness of the government’s
Prevent and counter-extremism strategies
• Encouraged community cohesion through
increased knowledge and understanding of
the importance of diversity and mutual
respect, thus challenging the division between
‘us and them’ that is often used by extremist
groups
• Raised the profile of the role that women can
play in contributing to and tackling
radicalisation and extremism
• Increased outreach through a series of
successful partnerships in the local area,
including new resources and workshop ideas.
• Received incredibly positive feedback from
the women who attend, gaining new
attendees through word of mouth within the
community.

‘’Talks about this are
really important because
most people wouldn’t
know where to go if it
happened to them.’’

Workshops’ Effectiveness
Throughout the workshops we conducted a
series of questionnaires amongst the
participants to measure the process being
made and to allow us to evaluate its
efficiency.
The feedback suggested that there is a gap
in women’s understanding and education on
the issues facing them in regards to
extremism, hate crimes and the help that is
available to victims - including issues not just
relating to their religions. The positive
feedback in relation to recommending the
workshops to others indicates that the more
these issues are discussed within safe
spaces, the more people can be included in
the discussion and the more effectively they
can be tackled, demonstrating a clear need
for these workshops to continue and grow.
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The Women’s Project (Challenging Stereotypes –
Women’s Workshops for Marginalised Muslim
Women)
Funded by: The Pilgrim Trust
What We Do:
With support and funding from the Pilgrim
Trust, ACAA delivered a workshop series called
Challenging Stereotypes – Women’s Workshops
for Marginalised Muslim Women (herein simply
referred to as the Women’s Project) that sought
to facilitate the empowerment and integration
of isolated Muslim women from socially
conservative backgrounds who were not
reached by other government, charity and
council services. The project ran in Tandem to
the Zanan project but had distinct goals
focussing on addressing isolation,
empowerment and integration into British
society rather than on Prevent goals.

10 workshops were held in 2017 split
between our Lewisham and Hounslow
offices, each providing an educational
class or examining a topical issue such as:
• Life Coaching
• Challenging Gender Stereotypes
• CV
• Equality for Women
• Where do I belong
• Health & Wellbeing
• Parenting skills and Education
• Dental Care
• The Services of the Afghan Embassy
• Getting a Driving License

Workshops were led by teachers or expert
speakers knowledgeable in their given
subject and were designed in accordance
with the desires and needs of beneficiaries.
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Our Aims:
1. Encourage the integration of isolated
Muslim women who are not reached by other
services
2. Empower participants in everyday life
3. Encourage volunteering and active
participation in civil society
Achievements:
The project had a total attendance of 172
women with 71 different individuals
participating. 54% of participants attended 5
or more workshops, proving the importance
and value of the work. The workshop was
effective in achieving its overall goals and
had numerous positive impacts on the lives
on the beneficiaries including:
• Improved wellbeing/happiness by
providing a safe and relaxing social place
• Improved confidence by addressing key
goals such as accessing services without
fear or obtaining a driving license
• Developed skills and knowledge through
ESOL classes and employment workshops
• Improved integration through increased
understanding of British society
• Empowerment through increased freedom
of movement and improved confidence

Effectiveness:
The Women’s Tea Corner has been an
incredibly successful endeavour, discussing
topics such as the opportunities available to
women from Afghanistan in the UK,
expressions of experiences through art and
an essential introduction to basic IT skills
that can be used in their everyday life.
Whilst Zanan Prevent aims to educate on
important issues to do with extremism, abuse
and positive responses to negative rhetoric,
Women’s Tea Corner is the provision of a
safe space for women to explore their own
experiences of Afghanistan and the UK
through different mediums, and to reflect
and build upon their own skills, enabling
them to feel more confident in their
everyday lives.

"

My husband doesn’t have to take me shopping any more.
It’s simple stuff. When I want to buy onion or garlic, I
know how. I live here and I didn’t know basics. I want to
go shopping without being scared. I want to go the doctor
without anyone else there. Once I wanted to buy spinach.
I went into the shop 3 times, I had to go home and get the
empty bag. And now I’m learning. I had a GP appointment
the other day. It was about female health. I couldn’t tell
my daughter because I’m embarrassed. I had a translator.
I dream of the day I can talk to the doctor without telling
someone else. I wasn’t sure the translator got it right.

"

Achievements:
The Zanan project has helped 168
beneficiaries in the last year and achieved
some spectacular results with 100% of
participants, for the majority of workshops,
stating they would recommend the event to
others. Workshop attendance ranged from 6
to 23 growing steadily over the period in
question and has now become one of our most
popular services. This Project has:
• Helped raise awareness of the government’s
Prevent and counter-extremism strategies
• Encouraged community cohesion through
increased knowledge and understanding of
the importance of diversity and mutual
respect, thus challenging the division between
‘us and them’ that is often used by extremist
groups
• Raised the profile of the role that women can
play in contributing to and tackling
radicalisation and extremism
• Increased outreach through a series of
successful partnerships in the local area,
including new resources and workshop ideas.
• Received incredibly positive feedback from
the women who attend, gaining new
attendees through word of mouth within the
community.

‘’Talks about this are
really important because
most people wouldn’t
know where to go if it
happened to them.’’
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Workshops’ Effectiveness
Throughout the workshops we conducted a
series of questionnaires amongst the
participants to measure the process being
made and to allow us to evaluate its
efficiency.
The feedback suggested that there is a gap
in women’s understanding and education on
the issues facing them in regards to
extremism, hate crimes and the help that is
available to victims - including issues not just
relating to their religions. The positive
feedback in relation to recommending the
workshops to others indicates that the more
these issues are discussed within safe
spaces, the more people can be included in
the discussion and the more effectively they
can be tackled, demonstrating a clear need
for these workshops to continue and grow.

"

I’ve helped deliver lessons for the Supplementary School in
English, Maths and Science to KS1 and KS2 students. I
mainly assist lessons and give one-to-one help with
children who are struggling with English and who are very
shy and don’t feel comfortable contributing to the class. So
far, I’ve helped them build their confidence by working in
groups to spell out words and say their times tables out
loud, as well as tailoring lesson plans to individually
support and improve the children's education.

"

Urvi, Volunteer Teacher:

There are separate Maths, English and
Science teachers across KS1, KS2 and KS3,
with a regular number of teaching assistants
being recruited on a rolling basis. In addition
to having key subject teachers, we have a
number of staff that come in and work with
students on a one-to-one basis, helping them
understand the material. The teachers fill out
lesson evaluation forms on a weekly basis,
which allows us to track the children’s
progress and highlight any major issues.
This year we have worked on establishing a
safe and comfortable environment in which
the students are encouraged to thrive. We
held a number of competitions (poetry, storywriting, acting), which resulted in increased
student participation and a visible rise in
confidence. Moreover, we established a
system of rewards where students are
rewarded with star stickers for their hard
work as well as comments in their workbook,
which allows us to keep the parents updated
on their progress.

A theatre trip was run on Saturday 16th
December to encourage the children to
relax and enjoy the holidays as well as to
promote social integration. We secured
partnerships with NLET, who allow us to
use their premises for free.
Case Study:
Mudaser, 9 years old, started at the
supplementary school with his sister Hena.
He identified his main area of weakness as
his spelling skills in general. He joined the
school to improve his education across
Maths, English and Science. “When I
started at the supplementary school, I was
clever. Now I’ve become super clever!”.
He feels that his spelling has improved and
at school he recently scored 10/10 on a
spelling test, which he attributes to the
work of the supplementary school
homework that ensures he practices
spelling certain words as well as improves
his general spelling ability.

Ferdowsi Supplementary
School (Hounslow)
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Funded by: Hounslow Council
What We Do:
One of the first services we launched after
moving to Hounslow was a supplementary
school, building on the knowledge and
experience we gained in Lewisham the
school has become our most popular service.
Since its conception in June 2017, the
Hounslow Supplementary School has
experienced a rapid growth, accepting new
students on a weekly basis as seen in the
statistics below.
Registered students:
July 36
August 47
Sept 53
Oct 58
November 78
December 88
Between 25-50 students are supported by
the School on a weekly basis with
supplementary maths, English and science
classes, while additional students use the
service for exam prep and for drop-in
homework help. The majority of students are
from refugee or migrant backgrounds and
are classified as underachieving primarily
due to language barriers or gaps in their
past education. The school currently has four
maths, four science and four English
volunteer teachers who run KS1, KS2 and
GCSE classes specifically tailored to
compliment the students’ regular school
classes and education. ACAA’s educational
coordinator and volunteers have designed
the school’s curriculum to not only improve
academic achievement but to also promote
and develop self-confidence and key skills
such as team work.

Achievements:
The school has witnessed steady and
sustained growth since opening that has been
driven by our effective outreach programme
and word of mouth recommendation. The fact
that the service is now oversubscribed is a
testament to both the quality of the service
and the desperate need for a holistic service
such as ours. It also presents an opportunity
to expand the school in the coming year to
allow us to help more beneficiaries and
establish ACAA as a key member of the
Hounslow community.
Our teachers have worked hard to develop a
curriculum that complements what is taught in
the pupils’ regular school and have developed
practices for identifying struggling students
so that they can be provided with additional
help and tutoring. As a result of this work we
have noticed improvements in the academic
achievements of several students and
significant development in the confidence of
several previously isolated students.

‘’'I love coming to the Saturday School to
meet my new friends and learn maths.’’
Amina
"My favourite part was the English lesson doing the ABC's
with my friends. The teacher let us write on the board with
our whiteboard pens - it was so much fun!" Sepanta

"I make loads of new friends and learn about different
animals." Hafiz

A Helping Hand –
Mentoring and Peer to
Peer support
What We Do:
The Helping Hand programme provides
mentoring and peer-to-peer support for 40
women between the ages of 25 and 64 who
are in difficult life situations. Due to various
language and cultural barriers, many
refugees experience feelings of isolation,
stress, depression and uncertainty upon their
arrival in the UK and can struggle to cope
without the support of traditional familial or
social networks. Additionally, conservative
and religious households may tend to be maledominated environments, which can engender
forced marriage, domestic violence and the
normalisation of gender inequality.
The Helping Hand programme offers peer
support or pairs participants with a mentor
who provides aid, attention and guidance as
they overcome the difficulties of starting their
lives in a new country. By offering peer
support, mentoring and workshop services,
we are also able to foster a sense of solidarity
in the women’s refugee community and help
develop more organic support networks for
beneficiaries. In addition to peer support and
mentoring, the programme ran a series of
workshops that allowed participants to meet
new people and build friendships that last
beyond the life of the project, whilst also
giving them the confidence, skills, knowledge
and resources needed to lift themselves out of
isolation and poverty.

Our Aims:
1. To support isolated women going through
difficult times
2. To offer friendly, confidential and tailored
advice and guidance
3. To reduce isolation and develop support
networks amongst refugee women
4. To empower isolated or vulnerable
refugee women
Achievements:
The project has been extremely beneficial to
both beneficiaries and the wide community.
40 women were provided with impartial and
friendly advice and incorporated into a peer
to peer support network where they were
supported through difficult transitions.
Participants benefitted from a series of
workshops aimed at enabling them to
empower themselves by finding employment,
increasing their freedom, developing thriving
social lives and as well as assisting in a
variety of other ways. In addition to learning
new skills and improving their employability,
participants became less isolated and
developed new friendships.
In addition to helping beneficiaries, the
programme trained 20 mentors giving them
invaluable skills and work experience.
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Volunteers were trained in providing advice
and guidance as well as recognise the signs of a
person who is struggling. They developed a
variety of skills that will serve them in life and in
their careers, increasing their employment
prospects and developing them personally.
Case Study:
Safia came from Afghanistan to study in the
UK. However, she struggled with the language
and began to experience the feelings of
isolation and loneliness common to many of the
refugee women whom the project was aimed at.
Despite this, Safia’s situation improved when
Lewisham Social Services put her in contact
with ACAA, where she started participating in
social events, using the mentoring services and
is now a volunteer.

The social events, mentoring sessions and
workshops that Safia has attended have
helped bring about a huge boost in Safia’s
confidence and communication skills. Safia
now helps ACAA with funding and
administration, which allows her to further
develop her communication, reception and
administration skills, thus making her more
employable. Her mentor has described
how her English speaking and writing
skills have vastly improved, to the point
where she has been able to make a strong
CV to aid her in her goal of securing a job
in customer service. She also now works in
a local charity store, where she seeks to
bring about a positive change in the lives
of others
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Health and Wellbeing
Funded by: The 29th May 1961 Charitable Fund and Deptford
New Cross Council - Choose Health 2017
What We Do:
In a survey carried out in 2016, more than 85% of the female respondents
considered the idea of a health and wellbeing project a main priority for their
lives. Furthermore, many women have approached us over the years expressing
a desire to participate in health and wellbeing sessions. As health and fitness
have been proven to be linked to overall mental health, levels of happiness and
an overall sense of well-being, ACAA understands the value of such classes for
vulnerable or depressed women.
Our exercise classes run every Saturday at a local community centre, in
partnership with Lewisham and Greenwich NHS Trust (Community Health
Improvement Service), who provides us with materials, free consultations and
expert advice on issues such as stress related illnesses, tackling trauma or
depression, and how to handle issues in a healthier and more constructive way.
A fitness instructor also teaches a variety of exercise techniques including
aerobics, dancing, step classes and stretching leads the classes.
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Our Aims:
1. To create a safe, female-only environment
where women can feel secure and positive
when taking part in physical activities.
2. Promote physical and mental health and
well-being by educating participants on the
importance of exercise in helping to alleviate
stress and depression.
3. Help the women to understand nutrition
and the importance of a balanced diet with
five portions of fruit and vegetables per day
in the pursuit of improving their well-being
and fitness.

‘I don’t speak English
very well and meeting
other women has
improved my
confidence’

Achievements:
A total of 40 women were reached and
assisted.
We witnessed an increase from 12 to 19
women who report eating more than 3
portions of fruit and vegetables per day.
Prior to attending the classes, all the
participants did less than the recommended
level of physical activity per week
(30mins/day x 5days a week), but all now
report to having increased their exercise
levels to the recommended amount.
28 women said the classes have improved
their mental wellbeing and all our
participants have maintained healthier
lifestyles after the completion of the project.
We are still being contacted by women who
want to register.

‘I have been trying to
start exercising but
never found a class
that fits around my
family schedule’
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Achievements:
High levels of interest from the local
community with numerous cases resolved.
We have received referrals from the local
council, signalling that ACAA is an
organisation that is trusted to deal with
complex cases.
The solicitors have a wealth of knowledge and
experience dealing with organisations and
government bodies responsible for housing,
immigration and family matters, and often
make useful referrals. The sessions are
completely confidential and take place in a
comfortable and supportive environment.
The most recent results of the feedback
received show that 100% of service users
would recommend the clinic to family and
friends.

Of the 86 cases, we have received
(July- October 2018):

27

were issues regarding housing

were related to immigration
26 -problems

“I am a 17-year old
asylum seeker and was
made homeless following
a family incident. Within
an hour, after contacting
a number of agencies,
the Afghanistan and
Central Asian
Association found me a
place to spend the night.
I could not be more
grateful.” – Rashid

17 - were about family matters
were cases regarding benefits,
16 -money
issues and help filling out
forms.
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Legal Advice

Unfunded Programme: Pro-Bono by Law
Firms
After a successful year running legal drop-in
sessions in Lewisham, we continued our
expansion into Hounslow and sought out a law
firm willing to provide free services for drop-in
sessions. The additional clinic now runs every
Thursday to provide advice and guidance on a
range of subjects or services available in the
UK. The clinic additionally provides free legal
referrals; equips beneficiaries with the tools to
access justice; facilitates opportunity, fair
treatment and understanding, all in a
confidential and comfortable environment. The
Clinic is staffed by local solicitors from JBR
Morgan as well as by dedicated helpers, all of
whom work pro bono and attempt to combat
the feeling of isolation that many refugees may
feel.

As in Lewisham, the majority of issues
being raised concern housing, immigration
or family matters.
Our Aims:
1. We hope to facilitate drop-in sessions
that provide the expert information or
referrals that our beneficiaries require.
2. To reach a wider proportion of the
community who are in need of free legal
advice.
3. To help those who most need it when
they are in difficult positions without
anyone else to turn to.
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Volunteering programme
Unfunded programme: Supported by staff

Volunteers are central to the work that ACAA does and play a critical role in
every stage of project and service delivery. The programme offers volunteers
the opportunity for personal development through experience building in a
variety of different areas in addition to teaching them essential transferable
skills. The charity currently offers volunteering placements in strategic
development, legal affairs, teaching, event management and mentoring.
Volunteers have the opportunity to work in every aspect of the charity and gain
a true understanding of how a grassroots organisation is able to help
disadvantaged communities.
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Our volunteers enable us to support legal
advice sessions as well as extra education in
English, Science and Maths, which brings a
range of benefits to the Afghan community
as well as to Hounslow as a whole. These
programs are amongst the most popular and
beneficial we operate, and their value is
largely down to the dedication and passion
of our unpaid volunteers who work behind
the scenes to make them possible.
Our Aims
1. Develop our volunteer knowledge,
experience and capabilities in a manner that
not only increase their employment prospects
but helps the charity achieve its goals.
2. To maintain a symbiotic relationship with
all volunteers where both the charity and
volunteer gain the maximum benefit of the
programme.
Achievements:
Since hiring volunteers, ACAA has
welcomed 176 interns, who have helped
organise and run a variety of events and
programmes and supported the day-to-day
running of the Charity.
This year alone, ACAA has hired 97 interns.
The typical intern works two days a week,
with some working more.
The majority are also bilingual, helping with
translations when a refugee’s English is poor,
and nearly all volunteers are graduates, with
some studying or having achieved master’s
in a range of social science degrees and
languages.

“Never have I worked
in a place with such a
variety of people,
making work more
interesting every day.
It’s fair to say that at
least once a day I
would learn something
new, whether it be
work or project related,
or something new and
typically unexpected
about someone. This
aspect has been a
massive part of
working at ACAA –
the team and the
environment is like
nothing I’ve ever seen
before, and don’t
imagine I’ll see again.”
– Toben, volunteer
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Unaccompanied Minor Care Packages
Funded by: London Churches Refugee Fund
Our Aims:
Since the Home Office started accepting
refugee children from the migrant camp in
Calais, ACAA has helped care for several
unaccompanied children in London. With this
project, we provided 110 such children and
young people with care packages containing
essential items for everyday life in the UK.
In addition to the packages we enrolled most of
the children in our supplementary school and are
helping them navigate British bureaucracy and
the education system.
The care packages were a way of providing
additional help and countering common
narratives in the media to send the message that
British society does care for these children.

1.To provide everyday essentials which
these children may otherwise struggle to
afford or get.
2. To emphasise to these children that
society cares about them
Achievements:
We distributed 110 care packages to
unaccompanied children to provide them
with the bare essentials when arriving in
the UK.
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Events – Day Trip to
Butlins
Funded by: The Lewisham Tenants
Fund
As part of ACAA’s efforts to bring
communities together and increase
cross-cultural and interfaith dialogue,
the charity has organised several field
trips and events over the past year.
These events range from trips to the
Houses of Parliament for the women’s
group to Nowruz celebrations to days
out in Brighton. To celebrate refugee
week this year, we organised a day trip
to Butlins for Refugee families who are
Lewisham Homes Tenants.
The event provided a fun trip and
experience for families and kids who
would otherwise be unable to go due to
language barriers or financial
constraints. The trip was organised
during refugee week to counter
narratives of refugees being burdens on
society and emphasise to all participants
that they are just as deserving of days
out as anyone else.
Our Aims:
1. To celebrate refugee week
2. To provide refugee children with an
enjoyable experience that they may
otherwise be unable to have

Achievements:
Our trip to Butlin’s holiday camp in Bognor
Regis allowed London-based Afghan
children and parents to experience the most
British of holidays. The children loved the
rides, soft play area, and some shallow
swimming pools - whilst parents enjoyed
taking time out of their daily schedules to
take photos of the children having fun!
Judging by the feedback we received, the
trip was a resounding success.
The excursion was entirely funded by the
charity, which enabled all to go regardless
of means. We have several similar events in
the pipeline, and look forward to continuing
and strengthening this area of outreach.
The trip allowed isolated families and
individuals to meet other members of their
community and share an exciting and
different experience, thus contributing to
greater community cohesion. The project
brought people together from different
communities with volunteers and refugee
families from different cultural backgrounds
coming together.
.
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Our work in Afghanistan

Funded by: UK Government (DFID) and the
Evans Cornish Foundation
Afghanistan Citizens Advice Centres
This year has been a time to reflect on the vital
work our Citizens Advice Centres in Pul-eKhumri and Kabul completed and the
resounding success they achieved. The centres
were the first of their kind to run in Afghanistan
and provided free and impartial advice on
issues ranging from domestic violence to legal
rights, to education and employment.
Since their closure in July 2016, we have been
hard at work searching for new funding
opportunities following the completion of our
three-year funding by DFID.
Preparation for reopening the centres has been
taking place in other ways too.

Earlier this year, Dr Nasimi visited
Afghanistan on behalf of ACAA to meet
with a variety of local and international
NGOs looking to collaborate with us in
improving the lives of local citizens.
Our Aims:
1. Promote democracy and human rights
2. Empower the most vulnerable members
of society
3. Promote dialogue and cooperation
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Achievements:
Our two centres in Afghanistan offered free
and impartial advice to over 7500 people,
including helping 2000 people with legal
advice they would otherwise not have been
able to afford.
The centres worked closely with the Afghan
Ministry of Women’s Affairs and the
University of Kabul, and were able to provide
vital services for many of the most
disadvantaged people there, including women
and children at risk.
The centres provided preventative education
on issues such as clean water and hygiene, as
well offering marriage mediation and advice
to victims of domestic violence who otherwise
would have had to rely on often biased bodies
such as community councils.
Evaluation
While relaunching the Citizen Advice Centres
remains our top priority, the experience also
taught us valuable lessons and exposed
several services gaps that we believe we can
help fill. ACAA continues to pursue funding
that would enable the reopening of the
Citizens’ Advice Centres.
We have volunteers dedicated to researching
potential funding and submitting applications
throughout the year. As such, we look
forward to hearing the results of these
applications in the near future.

Governance & Finance
ACAA prides itself on having a diverse
board structure that brings together not just
experienced individuals from the charity
sectors but also effectively represents
beneficiaries and volunteers. This range of
experiences and capabilities is designed to
provide the charity with the depth and
breadth of skills and knowledge necessary
to effectively govern the charity. By
drawing board members from beneficiaries,
talented professionals, charity veterans and
former volunteers, the board can provide
the guidance and oversight necessary to
ensure the charity’s continued growth and
improvement.
2017 was an ambitious year for the charity
as it successfully rose to the challenge of a
costly yet essential expansion of our
geographical remit to Hounslow and thanks
to the guidance and experience of our board
we have successfully completed the
transition while ensuring the future of the
organisation. In the coming year we aim to
consolidate our financial base and expand
our unrestricted reserves to guarantee our
financial stability for many years to come.
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Financial Statement Figures
Expenditure in the year ending 31st October
2017 was £88,509, the majority of which was
spent on delivering projects with just £735
spent on governance.
Reserves Policy
ACAA aims to maintain reserves sufficient to
cover our existing commitments and project
costs for the next 12 months. Our ultimate aim
is to have sufficient capital reserves to
guarantee and enable our continued
expansion and improvement of our services.

The Income for the year ending 31st October
2017 was £84,688 while the total funds
brought forward were £56,580.
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