Booking Confirmation:

¢ A confirmed booking requires a non-refundable deposit.
e Full payment is due before the trek departure date.

Cancellation Policy:

e Cancellations made 30 days or more before the trek receive a partial refund.
e Cancellations made within 30 days are non-refundable.

Changes to Itinerary:

e Berg Reisen Nepal reserves the right to modify the itinerary due to unforeseen circumstances
like weather conditions or other factors.
¢ Any additional expenses incurred due to changes will be borne by the participant.

Health and Fitness:

 Participants are responsible for ensuring they are physically and medically fit for the trek.
¢ Inform us of any pre-existing medical conditions and provide necessary health information.

Travel Insurance:

e Comprehensive travel insurance, including coverage for trekking at high altitudes, is
mandatory.
e Participants must provide proof of insurance before the trek begins.

Responsibility and Liability:

 Participants are responsible for their personal belongings and equipment.
» Berg Reisen Nepal is not liable for any loss, injury, or damage during the trek.

Force Majeure:

¢ In the event of unforeseen circumstances such as natural disasters, political unrest, or other
force majeure events, Berg Reisen Nepal reserves the right to alter or cancel the trek.

Environmental Responsibility:

e Respect local culture, wildlife, and natural surroundings during the trek.
e Follow Leave No Trace principles to minimize environmental impact.

Code of Conduct:

 Participants are expected to adhere to ethical and respectful behavior towards fellow trekkers,
guides, and locals.

Dispute Resolution:

¢ Any disputes will be resolved through negotiation, and if necessary, legal action will be taken
in accordance with Nepalese law.

By booking a Langtang trek with Berg Reisen Nepal Pvt. Ltd., participants agree to abide by these
terms and conditions. It is essential to read and understand these terms before confirming your



reservation.



