
Booking and Payments:

A non-refundable deposit is required to secure your booking.
Full payment must be received before the trek departure date.
Payment modes accepted: bank transfer, credit card, or cash (subject to verification).

Cancellation and Refunds:

The initial deposit is non-refundable.
Cancellations made within 30 days of the trek start date will incur a 50% cancellation fee.
Cancellations made within 15 days of the trek start date will not be eligible for a refund.

Alterations to Itinerary:

Berg Reisen Nepal Pvt. Ltd. reserves the right to modify the trek itinerary due to unforeseen
circumstances, such as weather, natural disasters, or any other factors beyond our control.
Any additional costs resulting from itinerary changes will be borne by the participant.

Travel Insurance:

Comprehensive travel insurance, covering trekking activities and emergency evacuation, is
mandatory.
Participants must provide proof of travel insurance before the trek departure.

Health and Fitness:

Participants must be in good health and physical condition suitable for high-altitude trekking.
Berg Reisen Nepal Pvt. Ltd. is not liable for any health-related issues or injuries during the
trek.

Travel Documentation:

Participants are responsible for obtaining all necessary travel documents, including visas and
permits.
Berg Reisen Nepal Pvt. Ltd. will assist with obtaining trekking permits.

Accommodation and Meals:

Accommodation during the trek is in tea houses or lodges, based on twin-sharing.
Meals (breakfast, lunch, and dinner) are provided as per the itinerary.

Guide and Porter Services:

A professional trekking guide and porters will accompany the group.
Tipping is customary for guides and porters and is not included in the trek cost.

Responsibility and Liability:

Participants are responsible for their own safety and belongings during the trek.
Berg Reisen Nepal Pvt. Ltd. is not liable for loss, damage, or theft of personal items.

Force Majeure:

Berg Reisen Nepal Pvt. Ltd. is not responsible for disruptions or cancellations due to force



majeure events, including but not limited to natural disasters, political unrest, or flight
cancellations.

By confirming a booking with Berg Reisen Nepal Pvt. Ltd., participants acknowledge and agree to
abide by these terms and conditions. It is recommended to carefully read and understand these
terms before making a reservation.


