
Booking and Payment:

A 20% non-refundable deposit is required to secure your reservation.
Full payment must be settled 30 days before the trek departure date.

Cancellation Policy:

Cancellations made 15 days prior to departure incur a 50% cancellation fee.
Cancellations made within 7 days of departure are non-refundable.

Trip Alterations:

Berg Reisen Nepal reserves the right to modify itineraries for safety or unforeseen
circumstances.
Any additional expenses due to changes will be covered by the traveler.

Fitness and Health:

Trekkers are responsible for ensuring they are physically fit for the journey.
Consultation with a healthcare professional before the trek is recommended.

Travel Insurance:

Comprehensive travel insurance, including coverage for trekking at high altitudes, is
mandatory.
Proof of insurance must be provided before the trek starts.

Responsibility:

Participants must follow the instructions of the trekking guide for safety reasons.
Berg Reisen Nepal is not liable for injuries, loss, or damage to personal belongings.

Weather and Delays:

Weather conditions in the Himalayas can be unpredictable, leading to possible flight delays.
Additional expenses incurred due to delays are the responsibility of the traveler.

Altitude Sickness:

Trekkers must acclimatize as per the guide's advice to prevent altitude sickness.
The decision of the guide regarding health and safety is final.

Environmental Responsibility:

Respect local customs, wildlife, and the environment during the trek.
Carry back all non-biodegradable waste for proper disposal.

Itinerary Changes:

Berg Reisen Nepal may adjust the itinerary for unforeseen circumstances without prior notice.
Any additional costs resulting from changes will be communicated and agreed upon.

By booking with Berg Reisen Nepal Pvt. Ltd., you acknowledge and agree to these terms and
conditions. We look forward to providing you with an exceptional and safe trekking experience to



Everest Base Camp.


