Terms & Conditions for the 3-Day Uganda Gorilla Safari:

e Booking & Payment: A 50% deposit is required to confirm your booking, with the balance
due 30 days before the safari starts.

¢ Cancellations: Cancellations made 30 days before the safari are refundable minus a 10% fee.
Cancellations within 30 days are non-refundable.

e Travel Insurance: All participants must have valid travel insurance covering health,
accidents, and evacuation.

¢ Gorilla Permits: Gorilla permits are non-refundable and non-transferable.

e Liability: The company is not liable for any loss, injury, or damage during the tour.

e Health: Participants should be in good physical health, as the trek can be strenuous.

e Tour Inclusions/Exclusions: Ensure clarity on included services (e.g., meals, transport) and
excluded ones (e.g., visas, personal expenses).

Inclusions

e Gorilla Permit (USD $700 per person)

e Full-board accommodation for 2 nights in a safari lodge
e Professional driver/guide services

e Ground transportation in a 4x4 safari vehicle

e Meals as per the itinerary

e laundry services

» Bottled water during the safari

e Park entrance fees

e Transfer to/from Entebbe International Airport

Exclusions

e International flights

e Uganda Visa fees (USD 50)

¢ Optional activities (Batwa community visit)

e Personal expenses (laundry, beverages, souvenirs, etc.)
e Tips and gratuities

e Travel insurance (mandatory for gorilla trekking)



