Booking & Cancellations:
Cancellations must be made at least 30 days prior to the tour start date in order to receive a refund
or reschedule. Cancellations made less than 30 days in advance are non-refundable.

Safety Equipment:

All participants are required to bring their own safety gear. A full-face helmet is mandatory for
approximately 85% of our rides. We highly recommend additional protection such as gloves,
knee/elbow pads, and eyewear.

Liability Release:
Before starting Day 1 of any tour, all riders must sign a release of liability form provided by
BikeHub. Participation without a signed release is not permitted.

Accident Insurance:
We strongly recommend that all riders carry personal accident and travel insurance that covers
mountain biking and high-risk activities.



