
Safe Hands Webinars FAQS June 2020 

1. What training do Club Welfare Officers need to complete? 
Under normal circumstances, Club Welfare Officers are required to complete both a 
Safeguarding and Protecting Children course and a Safe Hands course every three years. 
 

2. Why has the ECB arranged webinars for Club Welfare Officers? 
Club Welfare Officers are an essential part of keeping children and young people safe in 
cricket and must keep their qualifications up to date. Due to the covid-19 crisis, all face-to-
face training courses have been suspended. In order to ensure Club Welfare Officers receive 
the training they need to perform their role effectively, we have introduced an online Safe 
Hands webinar as an interim measure.  
 

3. Are Club Welfare Officers required to complete the Safeguarding Young Cricketers course? 
Club Welfare Officers are usually required to complete a face-to-face Safeguarding and 
Protecting Children course every three years. Club Welfare Officers who have not completed 
the Safeguarding and Protecting Children course in the last three years should complete the 
online Safeguarding Young Cricketers course.  
 
Any Club Welfare Officer who has completed the Safeguarding Young Cricketers qualification 
in the last three years, does not need to repeat the course. Any Club Welfare Officer who 
would like to complete the Safeguarding Young Cricketers course is welcome to do so, even 
if this is not required. 
 

4. Who should attend a Safe Hands webinar? 
The webinar has been created specifically for Club Welfare Officers, in place of the face-to-
face Safe Hands course. There are two slightly different webinars available, one for new Club 
Welfare Officers and one refresher for Club Welfare Officers that have already attended a 
Safe Hands course in the past. At the time of booking, Club Welfare Officers will select the 
appropriate course for them. 
 

5. How do you know who needs to attend the Safe Hands webinar? 
At this time, we have used our database to create a list of all Club Welfare Officers who do 
not have a current Safe Hands qualification or whose qualification expires between March 
and August 2020. All new and existing Club Welfare Officers who are registered on Cvent as 
attendees of a cancelled course are included. County Welfare Officers should ensure any 
course information they have inputted is up to date to ensure that the data is as accurate as 
possible. 
 
Any Club Welfare Officers who are newly appointed and have not been booked onto a Safe 
Hands course will not be included in the data. We request that County Welfare Officers 
supply us with this information: 
 
Club Welfare Officer name 
Club Welfare Officer email address 
County 
Club 
 



Please be aware that we do not need details of any Club Welfare Officers who were booked 
onto a course that was subsequently cancelled. If you have already supplied this 
information, you are not required to send again.  
 
Example 1 
Claire is a brand new Club Welfare Officer. She has never attended any safeguarding 
training, she was booked onto a Safe Hands face-to-face course in March 2020 but did not 
attend as the course was cancelled. 
 
Claire should attend both the Safeguarding Young Cricketers online course and the Safe 
Hands webinar for new Club Welfare Officers.  
 
Example 2 
Richard has been a Club Welfare Officer for four years. He attended a Safeguarding and 
Protecting Children course in January 2020. He was booked onto a Safe Hands face-to-face 
course in March 2020 but not did attend as the course was cancelled. 
 
Richard does not need to complete the online Safeguarding Young Cricketers course as he 
has a valid Safeguarding and Protecting Children certificate, but he is welcome to complete 
this course as a refresher if he wishes. Richard should attend the Safe Hands webinar for 
existing Club Welfare Officers only.  
 
Example 3 
Marcus is a qualified cricket coach and completed the Safeguarding Young Cricketers course 
in May 2019. Marcus has recently taken on the role of Club Welfare Officer but has never 
booked onto a Safe Hands course. 
 
Marcus does not need to complete the online Safeguarding Young Cricketers course as he 
has already completed this within the last three years. Marcus should attend the Safe Hands 
webinar for new Welfare Officers. Marcus’s details need to be provided by the County 
Welfare Officer to the ECB Safeguarding Team. 
 

6. Can County Welfare Officers attend the webinars? 
Yes, we welcome County Welfare Officers to join and observe the Safe Hands webinars, 
however at this time, we have very limited spaces and a large number of Club Welfare 
Officers who require training, therefore priority will be given to Club Welfare Officers. If you 
would like to attend a webinar and have not yet expressed your interest, please contact your 
County Safeguarding Advisor so that we can arrange this in due course. 
 

7. How long will the qualification be valid for? 
The qualification will be valid for 12 months, as this is an interim measure while no face-to-
face courses are able to run. After the 12-month period, Club Welfare Officers will need to 
attend a face-to-face Safe Hands course as they normally would. 
 

8. Where will the webinars be hosted? 
The webinars will be hosted on Zoom and will be delivered live by the ECB Safeguarding 
Team, attendees are not required to download any software or apps. For the best 



experience possible we recommend attending the Safe Hands webinar through a desktop 
computer or a laptop, rather than a mobile phone.  
 

9. How will Club Welfare Officers access the Safeguarding Young Cricketers course? 
Club Welfare Officers will receive access via email from the ECB Safeguarding Team. Any 
Club Welfare Officer who has completed the Safeguarding Young Cricketers qualification in 
the last three years, does not need to repeat the course. Any Club Welfare Officer who 
would like to complete the Safeguarding Young Cricketers course is welcome to do so, even 
if this is not required. 
 

10. How will Club Welfare Officer book on to the Safe Hands webinar? 
Club Welfare Officers will receive instructions via email from the ECB Safeguarding Team. 
Various dates and times will be released on a rolling basis.  
 
Club Welfare Officers will not receive their invitations all at the same time. Invitations will be 
sent on a staggered basis to ensure we can manage demand. 
 

11. I am aware of Club Welfare Officers who have already completed external safeguarding 
training – do they need to do these courses? 
If a Club Welfare Officer has completed a valid safeguarding qualification in the last three 
years, there is no need for them to complete the Safeguarding Young Cricketers course. This 
is at the County Welfare Officer’s discretion. 
 
All Club Welfare Officers who have not attended a Safe Hands course in the last three years 
must attend a Safe Hands webinar.  
 

12. I am aware of new Club Welfare Officers who have not previously booked on to a course. 
How will they access the training? 
 
We request that County Welfare Officers supply us with details of newly appointed Club 
Welfare Officers who have never been booked onto a Safe Hands course. Please provide us 
with: 
Club Welfare Officer name 
Club Welfare Officer email address 
County 
Club 
 
Please be aware that we do not need details of any Club Welfare Officers who were booked 
onto a course that was subsequently cancelled. If you have already supplied this 
information, you are not required to send again.  
 

13. When will the webinars start? 
The webinars are planned to start on Monday 8th June 2020 and various times and days will 
be provided, with new dates being released on a rolling basis. 
 

14. How will County Welfare Officers know who has attend the webinars? 
The ECB Safeguarding Team will provide this information to you on an ongoing basis.   
 



15. When will I have an opportunity to introduce myself to my Club Welfare Officers? 
We will make Club Welfare Officers aware at the end of the webinar that their County 
Welfare Officer will be in touch with them. We will provide you with a template email and 
attachments to send to them as a follow-up to the course. If you would like to follow this up 
with an online introductory meeting with all of your Club Welfare Officers or alternatively 
with 1:1 phone call, we would certainly encourage this. 
 


