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4.0 pLANNING POLICY

4.0 The planning application is accompanied by a more 
detailed Planning Statement prepared and submitted by 
Renaissance Retirement.  This brief summary sets out the policies 
that have informed the design development of the proposals.

The site lies in the southern-most tip of the ‘Town Centre’, as 
defined in the map above, and at the junction of the ‘Key 
Historical Routes’ area and the ‘Western Urban Area’.

The ‘Town Centre Area Action Plan’ identifies the site as lying on 
an “important gateway” into the town centre when approaching 
from the south via Park Street.

In respect of the site layout, street frontage and composition of 
the facades, the proposals have been informed by the ‘Surrey 
Heath, Residential Design Guide SPD – September 2017’ and 
more specifically by the ‘Residential Checklist’ [table 11.1] 
within that design guide. A completed copy of that checklist 
accompanies this planning application.
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5.0 Site analysis and constraints
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6.0 oPPORTUNITIES AND DESIGN STRATEGY
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7.1 The proposals being submitted have been subject to 
consultation with the public, comprising one to one meetings 
with immediate neighbours and a public exhibition. Full details 
of the consultation process are provided in a Supporting 
Consultation Statement.  We also engaged in a formal pre-
application consultation with Surrey Heath Planning Authority, 
comprising a meeting with Council Officers. 

The early conceptual proposals submitted for pre-application 
advice, and as presented at the Public Engagement raised a 
number of issues and questions that have been addressed 
in the proposals being submitted here for approval.  Five key 
issues that were raised in these consultations, in respect of the 
design of the proposals, were as follows.  The design response 
or observation from the applicant follows each item:

7.2  Residents’ comments on poorly performing surface 
water drainage across the site and localised flooding, with 
neighbouring residents having suffered from local flooding 
arising from the nearby town centre redevelopment.

With the exception of a small area of grass lawn on the Park Street 
frontage, the site is at present entirely covered by buildings or 
impermeable tarmac, concrete or paved hard surfaces.  The 
proposals significantly increase the area of soft landscaping, 
and much of the proposed hard landscaping will be finished in 
permeable surfaces.  A detailed drainage report accompanies 
this application setting out how the proposals will mitigate 
potential surface water drainage issues.

7.3 Resident’s concern over the current site being used as a 
short-cut for people cutting the corner between Park Road and 
Southwell Park Road and  intruders climbing on to the existing 
flat roofs of the single-storey garage buildings that adjoin the 
rear garden boundaries to houses on Firwood Drive

The site will be fully secured around its perimeter, with pedestrian 
and vehicular access to the site being controlled by gates and 
intercom/key pad/key fob, thereby removing the opportunity 
for passers-by to cross the site and use it as a short cut to and 

7.0 pRe-Application consultation
from Southwell Park Road.  Similarly, passers-by will not be able 
to enter the site in order to gain access to the rear gardens of 
houses on Firwood Drive. 

7.4 Residents’ comments on intruders/burglars using the 
railway embankment to access the rear gardens of houses on 
Firwood Drive.

The existing commercial buildings on the site offer minimal 
passive surveillance of the railway embankment, particularly 
outside of working house and at weekends.  In contrast, 
the proposals will create a number of residential properties 
whose main living spaces will directly overlook the railway 
embankment, and from elevated positions on the upper floors; 
this will significantly increase the amount of passive surveillance 
of the northern slope of this embankment, and should therefore 
discourage trespassing on that land.

7.5 Firwood Drive residents’ concerns over the height of the 
proposed building, in terms of privacy/potential for overlooking 
of their rear gardens and of their rear elevation windows.

The existing mature stand of Leylandii and other trees along the 
western site boundary that adjoins the rear gardens of houses on 
Firwood Drive will all remain in place and will be supplemented 
with existing screening where possible. The height, canopy 
spread and ‘density’ of these trees should help preserve the 
privacy and amenity of the neighbours’ rear gardens. A visual 
impact study illustrating the heights of those existing trees in 
relation to the visible height of the proposed building is included 
in Section 11.0 of this document.
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7.0 pRe-Application consultation
7.6 Planning Officer’s observation on the separating distance 
between the northern façade of the proposed building and the 
gable wall of number 82 Park Street.

The distance between number 82 Park Street has increased 
from that in the pre-application proposals by an additional 
1.5m, making that separating gap approximately 4m  in width 
at the Park Street end.

7.7 In their response to the pre-application submission, the 
Planning Authority were generally positive and complementary 
about the west-facing, ‘rear’ elevation, remarking on the high 
quality of the proposed design.  The Planning Authority’s 
response to the east-facing ‘front’ elevation to Park Street 
however was less positive and suggested that this elevation 
might benefit from having some of the ‘softer’ and more 
curvilinear facade modelling seen on the rear elevation. 

 In response to these comments, the south-eastern corner has 
been ‘wrapped’ with an organic timber façade.  This curvilinear 
façade and its projecting balconies acknowledge the importance 
of this key ‘corner’ of the building, it also provides a greater 
emphasis to the Park Street entrance, whose door and canopy 
are centred on the ‘crook’ in this façade, and generous balconies 
to the 2-bedroomed apartments in this part of the building.

East elevation facing Park Street - PRE-APPLICATION DESIGN

East elevation facing Park Street - REVISED DESIGNPark Street entrances 
emphasised

Curvilinear timber 
facade to southern end 
and south-east corner

Increased 
separation 
gap
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8.0 pROPOSALS
8.1 Use:
The proposal is for age-restricted residential use and its 
associated private and communal amenity spaces and 
private car parking.

8.2 Amount:
The proposals are for 61 no. 1 and 2-bedroom apartments, 
in a range of sizes to suit a variety of prospective owners’ 
budgets and spatial requirements. 

The schedule of accommodation and breakdown of 
apartment sizes is in section 13.0 of this document.  To support 
the residents of this development, the accommodation also 
includes the necessary concierge’s office, owners’ lounge, 
electric buggy garage, refuse store and plant rooms. 

8.3 Layout:
The proposals are arranged on the site to:

• create a unified and improved-quality street frontage                 
to Park Street

• maintain maximum possible separation distance 
between the proposed building and the immediate 
residential neighbours to the west on Firwood Drive.

• place the bulk of the car parking furthest away from public 
and neighbour views into the site in order to minimise its 
visual impact.

• allow direct sunlight to enter every apartment at some 
point of the year/day.

• avoid the surface water drain and easement which 
crosses the southern end of the site.

• create a proper an appropriate separation gap to no.82 
Park Street

8.4 Scale:
The proposals are for a building of 5 and 6 residential 
storeys in height; this is commensurate with the scale of 
recent similar developments on the opposite side of Park 
Street and the recent town centre redevelopment of the 
commercial high street and cinema complex to the north.  

The lower, 5-storey element of the building sits adjacent to 
no.82 Park Street, with the height rising to 6-storeys torwards 
rail line, the embankment and its mature trees, which mitigate 
the potential impact of the taller parts of the proposed buildings 
upon the neighbours to the south of the rail line.

8.5 Appearance:
As in the ‘Previous pre-application consultation’ section of 
the report – the principle of redevelopment was deemed as 
‘acceptable in principle’ by the Local Planning Authority and a 
contemporary design was considered to be the most appropriate 
approach. The proposals have been informed in part by the 
surrounding Edwardian and Victorian residential context, in:

• the use of a red/orange brick.
• the ‘terraced’ arrangement of façade facing Park 

Street.
• the use of recessed ‘attic’ storeys to the top most 

floor levels.

• The greater part of the Park Street elevation comprises 
a classically-ordered red/orange brick-faced terrace of 
1-bedroomed apartments.  This part of the Park Street façade 
is subdivided into vertically-proportioned elements divided 
by the rainwater pipes and recessed brick ‘pilasters’, and by 
the breaks in the parapet walls that align with the recessed 
pilasters and rain water pipes below.  The remaining portion 
of this façade reflects the softer, more curvilinear and more 
horizontally arranged forms of the west-facing façade that 
addresses the rear car park; this part of the façade also 
accommodating the entrance door and canopy to Park 
Street.

• Whilst the entrance on the west façade will naturally see 
more use, since it faces the car park, in terms of good urban 
planning and streetscape design, the Park Street entrance 
is an important element and will ensure that the proposed 
building properly addresses the main road, and has a ‘front 
door’ to the street.
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• In contrast to the brick terrace facing Park Street, the west-
facing façade overlooking the rear car park is characterised 
by a much higher proportion of softer and more curvilinear 
timber-boarded balconies and a higher ratio of glazing-to-
solid wall.

• The south-western corner comprises a projecting brick 
‘wing’, with a symmetrical and tripartite arranged façade; 
the ground floor of this wing is stepped back to create shade 
and ‘shelter’ to the doors of the Residents’ Lounge that looks 
out onto the landscaped shared gardens that wrap around 
the southern and south-western parts of the building.

8.6 Landscape:
This planning application is accompanied by detailed hard 
and soft landscape proposals, prepared by Janine Pattinson 
Landscape Architects.  Those proposals, submitted under 
separate cover, set out in detail how the hard and soft landscaping 
responds to the context and to the proposed building, but in 
summary the landscape schemes comprise:

• Low-level dwarf walls, railing and hedges fronting Park  
 Street, creating a formal but ‘softened’ frontage to Park  
 Street and enclosing the private amenity spaces of the  
 ground floor flats facing that road.
• A generously sized, soft-landscaped shared garden  
 and terraces that wrap around the shared Residents’  
 Lounge, including a secluded ‘sun-trap’ deck and a rose  
 arbor with bench seating.
• Multiple layers of soft landscape and tree-screening  
 between the rear car park and the west-facing façade of  
 the building.
• Wide planting beds between the building and the car  
 park, creating a soft interface between the vertical faces  
 of the building and the surrounding ground-scape.
• High quality hard surfaces, including resin-bound   
 gravel,  for the pedestrian footways and private amenity  
 spaces within the site

The vehicular entrance to the rear car park will be demarcated 
and controlled via entrance gates, with brick pillars and exterior 
lighting and the building name (yet to be determined), therefore 
properly marking the transition from ‘public’ highway to ‘private’ 
land.

8.0 pROPOSALS
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8.7 Privacy and amenity:
The privacy and amenity of the surrounding properties will be 
preserved through:

• existing separating distances between the Retirement 
development on the opposite side of Park Street.

• separating distances and retention of existing mature trees 
and Leylandii between the west-facing elevation and the 
rear of residential properties on Firwood Drive.

• separating distances, mature trees, railway embankment 
and viaduct between the southern elevation and the 
neighbouring properties to the south of the rail line.

• all fenestration on the proposed north-facing elevation, 
adjacent to no.82 Park Street, being obscure-glazed.

In terms of external amenity space, all apartments will have 
access to the shared garden via the Residents’ Lounge.  Each 
apartment will also have access to, as a minimum, Juliet 
balconies, but more typically will enjoy walk-out balconies, 
ground-level patios, or roof terraces.  

External lighting will be subject to later detailed design, but will 
generally comprise low-level (and light-pollution controlled) 
fittings on PIR sensors, to provide good levels of ground surface 
and ‘wayfinding’ lighting.

8.8 Access, parking and refuse collection:
The proposals will remove all vehicular accesses from 
Park Street, thereby removing the current potential 
hazard posed by the driveway to no. 100 Park Street, 
which is close to and partially screened by the railway 
viaduct.

All vehicular access/egress will be via the existing rear 
access road, which provides direct access to Southwell 
Park Road.

Pedestrian access will be via the rear access road, and footpaths 

within the site leading to the front door in the west elevation, 
and via the entrance off Park Street in the east elevation.  

Residents with bicycles and/or electric mobility scooters will 
also be able to access-egress the proposed scooter/cycle store 
via its external door in the north elevation.

All pedestrian routes to and from the entrance doors will be 
level or within maximum gradients allowed under Part M of 
the Building Regulations and all internal and external entrance 
thresholds will be ‘level’.

Two 8-person passenger lifts will serve all floors directly from 
the entrance lobby and there are no changes of level across 
each floor plate

Car parking provision, at 61no spaces equates to 1-space-per-
apartment; parking spaces are shown at 2.5m wide x 4.8m 
long and with aisles or reversing spaces at 6m wide or more. 
The mobility scooter parking will have charging points for each 
scooter bay.

The refuse store can be accessed by residents from within 
the building.  Residents will deposit their refuse in the refuse 
paladins within that store.  On refuse collection days, the bins/
paladins will be taken from the refuse store out to the edge of 
Park Street, either by the building management operatives or by 
the refuse collection operatives, and loaded to collection trucks 
waiting on Park Street.  This arrangement avoids the need for 
refuse trucks to enter the development site, thereby avoiding 
potential damage to residents’ cars and/or the hard landscape 
materials surfaces within the site from refuse trucks.

The size and number of refuse paladins fully meet the refuse 
service provides’ requirements.

8.0 pROPOSALS
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9.0 Site & gROUND fLOOR PLAN
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10.0 UPPER FLOOR PLANS

Typical Upper Floor Plan

Top Floor Plan
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11.0 This study has been prepared to assess the potential 
visual impact of the proposals upon the amenity and privacy 
of the rear gardens of the immediate neighbouring residential 
properties on Firwood Drive.  These views have been generated 
from a 3D CAD model of the proposals, in which the site 
topography, the proposed building and the neighbouring 
building plots and footprints have all been accurately modelled.  
The tree locations, heights and canopy spreads, represented 
here by the green ovals, are all based upon topographic survey 
data.

The trees shown in these images are only those that lie within 
the site and do not include the significantly greater number of 
trees that currently exist in the rear gardens of the houses on 
Firwood Drive; nor do these images show any outbuildings or 
other garden features in those rear gardens, all of which would 
significantly add to the screening of the proposed development 
in these views.

The boundaries of the private rear gardens in these images are 
shown with ‘hypothetical’ 6ft (1.8m) high solid fencing/walling, 
which represents a realistic ‘minimum’ level of screening that 
would be provided on the shared boundary.

The tree canopies and their density of ‘screening’ is not 
photorealistic; this would have required access to all rear 
gardens on Firwood Drive and photographic surveys in summer 
and winter seasons.  However, the tree canopy representations 
here are based on survey data of their location, canopy spread 
and height; they therefore provide a helpful ‘picture’ of the 
proposed building height in relation to the tree screening and 
separation distances between the proposed building and the 
rear gardens of the neighbouring houses on Firwood Drive. 

11.0 visual impact study

Drawing submitted for previous Pre-Application
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11.0 visual impact study

Tree canopies shown in orange are proposed trees

1. 2.

3. 4.
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11.0 visual impact study
5. 6.

7. 8.


