
 

 
 

Introduction 
 

Delphini Ltd is a SME and family company founded in 2001. The company was founded by David Cormack 
with his father in law and father. Both remain an integral part of the business today. Martin Hale is the 
Financial Director and George Cormack is retained, after retirement as a technical consultant. There are 
currently three generations of the family working at Delphini Ltd. Delphini Ltd promotes awareness of the 
proliferation of counterfeit, fraudulent and suspect items (CFSI) and we are committed to preventing such 
items getting into our facilities, processes and services. 

 
Counterfeit 

 
Items intentionally manufactured, or altered to imitate a legitimate product in order to pass themselves off as 
genuine. Counterfeit product can be deficient materially or inability to reliably function to the specified 
conditions. 

 
Fraudulent 

 
Fraudulent items are misrepresented with intent to deceive, including items with incorrect identification or 
false certifications. They may also include items sold by entities that have acquired the legal right to 
manufacture a specified quantity of an item but produce a larger quantity than authorized and sell the 
excess as legitimate inventory. 

 
Suspect 

 
An item about which there is an indication by visual inspection, testing, or other preliminary information that 
it may not conform to accepted standards, specifications and/or technical requirements and there is a 
suspicion that the item may be counterfeit, fraudulent, or non-conforming. 
Additional information or investigation is needed to determine whether the suspect item is acceptable, non- 
conforming, counterfeit or fraudulent 

 
Item 

 
This can be a product and can also be a service. 

 
What can we do? 

 
Our business is based on the safety of the products and services we supply. We understand the legal 
requirements of compliance and we are committed in providing quality products that are 100% compliant to 
all UK & EN Regulations. 

 
Supply Chain 

 

We use approved suppliers only and request an EC Declaration of Conformity, material certificates and 
original manufacturer’s details where possible. When a specific brand is required we order direct from the 
manufacturer or from a known agent. Delphini Ltd have suitably qualified and experienced staff that will 
review and verify through inspection, bought in goods before they are sold on or incorporated into a 
Delphini project or process. 

 
CE Marking 

 

Many of the goods we sell or purchase fall under EC directives and should be CE marked or supplied with 
an EC Declaration of Conformity. 

 
What is the CE mark? 

 
 Shows the manufacturer has checked that these products meet EU safety, health or 

environmental requirements 
 Is an indicator of a product’s compliance with EU legislation 
 Allows the free movement of products within the European market 

2.4 Counterfeit, Fraudulent & Suspect Items 



 

By placing the CE marking on a product, a manufacturer is declaring, on his sole responsibility, conformity 
with all of the legal requirements to achieve CE marking. The manufacturer is thus ensuring validity for the 
product to be sold throughout the European Economic Area (EEA). This also applies to products made in 
third countries which are sold in the EEA and Turkey. 

 
CE marking does not mean that a product was made in the EEA, but states that the product is assessed 
before being placed on the market. 

 
It means the product satisfies the legislative requirements to be sold there. 

 
It means that the manufacturer has checked that the product complies with all relevant essential 
requirements, for example health and safety requirements. 

 
If you are a manufacturer it is your responsibility to: 

 
 Carry out the conformity assessment 
 Set up the technical file 
 Issued the EC Declaration of Conformity (DoC) 
 Place the CE mark on the product 

 
As a distributor we must check the presence of both the CE marking and the necessary supporting EC 
Declaration of Conformity. 

 
As an importer, importing a product we have to check that the manufacture outside of the EU has 
undertaken the necessary steps, and check the documentation is available 

 
Trade Associations 

 

As members of the Lifting Equipment Engineers Association (LEEA) and the International Cargo Handling 
Co-ordination Association (ICHCA) we can gain and share knowledge of CFSI items. 

 
Each association has direct contact with government executive bodies such as HSE, MCA, Trading 
Standards as well as other associations, companies and manufacturers. Product warnings must be shared 
with staff via notice boards, tool box talks and emails. 

 
Communication with Staff 

 

It is essential that staff recognize and understand the risks associated with CFSI. This document must be 
available in the staff handbook for reference. 

 
General 

 
We must all be vigilant to the risk of using CFSI and question anything that appears doubtful. 

Ensure that the process of initially selecting and approving a supplier is robust 

Apply robust monitoring of the supply chain by documenting non-conformances to ensure continuing 
understanding and compliance. Never assume that you will always get the correct product/service, request 
certification and complete a thorough inspection. 

 
In the event of suspect or counterfeit products being found Delphini shall initiate the non-conformity process 
as per out Quality Assurance Manual and the items should be quarantined. The items should be 
quarantined and not returned to the supplier to prevent them re-entering the supply chain. 
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