
PRIVACY NOTICE 

Amazon Logistics knows that you care how information about you is used and shared, and we 
appreciate your trust that we will do so carefully and sensibly. 

Please note that Amazon Logistics (a trading name for Amazon UK Services Ltd) operates this site 
and is a subsidiary of Amazon.com, Inc. or its affiliates (“Amazon”). 

Any personal information provided to or to be gathered by Amazon Logistics is controlled by 
Amazon UK Services Ltd, the data controller, of 1 Principal Place, Worship Street, London, EC2A 
2FA, UK. 

We receive, use and store any information you provide to Amazon Logistics through your use of this 
site, through your interactions with Amazon Logistics to consider your application to start 
cooperating and through the performance of your contractual relation with Amazon Logistics. We 
maintain physical, electronic and procedural safeguards in connection with the collection, storage 
and disclosure of your information. 

We use your information to process your application and to communicate with you. The use of your 
information is necessary for confirming you meet all the requirements needed to start a contractual 
relation with Amazon Logistics and, if Amazon Logistics decides to contract your services, for the 
performance of your delivery services under such contractual relation and Amazon’s legitimate 
interest in ensuring that those services are provided in compliance with all applicable laws and 
policies. 

We share your information only as described in this Privacy Notice and with Amazon (who are either 
subject to this Privacy Notice or follow practices at least as protective as those described in this 
Privacy Notice). The laws of countries outside of the EEA where some Amazon affiliates may be 
based, may provide a lower standard of data protection than exists in the EEA. However, whenever 
we transfer personal information to countries outside of the EEA, we will ensure the information is 
transferred in accordance with this Privacy Notice and as permitted by the applicable laws on data 
protection. We may also release information when we believe it is appropriate to comply with the 
law; to enforce or apply our Site Terms or the agreement between you and Amazon Logistics, 
including any applicable policy; to protect the rights, property or safety of Amazon Logistics, our 
users or others; to conduct background checks with third party companies which are not within 
Amazon; detect, prevent or otherwise address fraud, security or technical issues; or to prevent or 
stop activity which Amazon considers to be, or to pose a risk of becoming, illegal, unethical, or 
legally actionable. This includes exchanging information with other companies and organisations for 
fraud protection and credit risk reduction; however this does not include selling, renting, sharing or 
otherwise disclosing your information for commercial or marketing purposes.Further to the above, 
Amazon Logistics could also give access to collected data and information, in the following cases: 

· Third Party Service Providers: Examples include running the initial checks to ensure that you meet 
all the requirements needed to cooperate with Amazon, or maintaining the appropriate level of 
security in the distribution points in which you operate. These third party service providers have 
access to information needed to perform their functions and always in compliance with privacy laws, 
but may not use it for other purposes. 



· Business Transfers: As we continue to develop our business, we might sell or buy other 
businesses or services. In such transactions, personal information of our partners may be one of the 
transferred business assets but remains subject to the promises made in any pre-existing Privacy 
clauses (unless, of course, the data subject consents otherwise). Also, in the unlikely event that 
Amazon.com, Inc. or substantially all of its assets are acquired, partner information will of course be 
one of the transferred assets. 

Other than as set out above, you will receive notice when personal information about you might be 
shared with third parties and you will have an opportunity to choose not to share the information. 

We keep your personal information to enable the provision of your contracted services with Amazon 
Logistics, for as long as it is required in order to fulfil the relevant purposes described in this Privacy 
Notice, as may be required by law such as for tax and accounting purposes, or as otherwise 
communicated to you. 

You can access your information, add, update or request the deletion of your information anytime by 
contacting delivery-dsar@amazon.lu. You can file a complaint with a local data protection authority 
anytime. 

Amazon Logistics complies with applicable laws implementing the so-called ‘EU Cookies Directive’. 
Using this site with your browser settings adjusted to accept cookies tells us that you consent to our 
use of cookies but we only use cookies which we consider to be strictly necessary. The ‘Help’ 
feature on most browsers will tell you how to prevent your browser from accepting new cookies, 
how to have the browser notify you when you receive a new cookie and how to disable cookies 
altogether. 

Our business changes constantly and our Privacy Notice and Site Terms may also change. You 
should check our site frequently to see any recent changes. 

For questions on this Privacy Notice, please contact the company at the address given above. 

Return Home  
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