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Anyone who needs to know how to blog and what platforms to use.  The guide 
also presents a simple blogging policy and shares how to use simple website 
visitor statistical analysis tools to listen and track user engagement with a blog.

Talk online:  
An introduction to online blogging

Nov 09

In just a few years, blogging has grown from a hobbyist activity for aspiring 
writers and novelists into a worldwide phenomenon. 

According to The Times, the total number of blogs is thought to be approaching 
200 million, 73 million of them in China.  Blog search engine, Technorati had in-
dexed 112.8 million blogs by June 2008 and ‘the blogosphere’, the chosen name 
for the ‘collective universe of blogs around the world’ is still growing.

What is a blog though?  The BBC’s Ask Bruce column offers this helpful 
definition: 

“Blogging is a way of collecting links to webpages and sharing thoughts 
and ideas with people online.

Blogs (or Weblogs) are basically online journals or diaries which are 
great for sharing information and ideas.”

Author: Chi-chi Ekweozor, www.realfresh.tv

Why is this resource necessary?

How to... Talk Online: An Introduction to Online Blogging

Blogging: what is it and why is it important?

Who is this How To...  guide for?

There is still a fair amount of confusion on what blogging is and what it entails.  
The arts and cultural sector has abundant uses for sharing thoughts and ideas 
with people online through blogs, but many organisations are not yet doing so 
because they are unaware of how easy it is to start.

Blogger.com says:

“A blog is a personal diary. A daily pulpit. A collaborative space. A political soapbox. A breaking-
news outlet. A collection of links. Your own private thoughts. Memos to the world.”

As well as text, blogs often contain audio, music, images and video.

They’re also really easy to make, so you can have one even if you aren’t very technical.

Anything can be posted instantly to a blog.”

http://realfresh.tv
http://technology.timesonline.co.uk/tol/news/tech_and_web/the_web/article5725644.ece
http://technorati.com/
http://www.bbc.co.uk/webwise/askbruce/articles/browse/blogging_1.shtml
https://www.blogger.com/start
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Understanding how a blog works helps in understanding how useful they are.  
Here’s Wikipedia’s definition of a blog:

“A blog (a contraction of the term “web log”) is a type of website, usually 
maintained by an individual with regular entries of commentary, de-
scriptions of events, or other material such as graphics or video.  Entries 
are commonly displayed in reverse-chronological order. 

“Blog” can also be used as a verb, meaning to maintain or add content 
to a blog.”

A blog differs from static websites because it uses a structured format for deliv-
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Anatomy of a blog

ering information called XML (Extensible Markup Language).  

Thankfully, an in depth understanding of XML is not necessary to use a blog.   
All you need to know is that it is this XML structure that provides the most valu-
able features of a blog.

Namely, XML provides the facility for delivering an (RSS) feed of a blog’s con-
tents to anyone who wants to receive automatic updates without visiting the 
website.  RSS or Really Simple Syndication is the ‘technology’ used to deliver the 
feed.

This image illustrates 
the anatomy of a blog:

http://en.wikipedia.org/wiki/XML
http://en.wikipedia.org/wiki/Blog
http://en.wikipedia.org/wiki/RSS
http://realfresh.tv
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This same XML structure mean that blogs naturally attract search engine traffic.  
This is why they are so helpful for attracting web visitors based on ‘key words’ 
people are searching for on search engines like Google or Microsoft’s Bing.

The XML behind the scenes ensures that blogs already have a clear navigation 
system, where every page is set up to link back to the other main pages. They 
also have the inherent potential to be well-linked.  

Those two factors mean that they will have lots of links that a search engine 
‘robot’ or web crawler can follow, meaning that they get indexed by search 
engines very quickly.  This in turn means that blog articles show up quickly in 
search engine results.
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What does this all mean in practice? Blogs attract 
Search Engine Traffic!

There are two ways of creating a blog.  

You could either sign up for a free account on an online blogging service like 
WordPress.com or Blogger.com or download the software for hosting a blog 
from a blogging software provider like WordPress.org.  Once you install this 
software on your website’s servers, you then control how it is presented to the 
world.  You are ‘hosting’ the blog yourself, in other words.

Signing up for a free blog means that you are using a third party site’s web 
hosting platform to store all your blog content: every word, image or video you 
post onto that blog is ‘hosted’ by the third party blogging platform for you.

Blogging platforms: free vs hosted

The ‘self-hosted’ option allows you full control over the design of the blog, meaning you can add additional 
features to it in ways you are unable to on ‘free’ WordPress.com or Blogger.com blogs.

Free blogs are best suited for those with little technical experience who just want a blog they can post con-
tent to and require little control over its design. 

Hosted blogs suit those with more technical experience who want to be able to add additional features to 

http://en.wikipedia.org/wiki/Web_crawler
http://websearch.about.com/od/keywordsandphrases/a/blogseo.htm
http://realfresh.tv
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their blog.  These features range from making simple changes to the design of 
the blog to adding a newsletter to full blog integration with social media sites 
like Facebook, Twitter and YouTube.

The two predominant free platforms for blogging are WordPress and Blogger.

An account on WordPress.com or Blogger.com provides the facility to create a 
blog on which you can post text, add video and photos and personalise with 
widgets and ‘themes’, different styles that let your blog stand out from the 
crowd!  
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Which free online blogging platform is best for you?

The best free blogging platform for you is a matter of preference and choice.  
Here are instructions for creating a free blog on both WordPress.com and 
Blogger.com.  Sign up for an account on either and you’ll be blogging in 
minutes!

How to get a free blog on WordPress

Sign up for a free ac-
count on 
http://wordpress.com.

This example WordPress blog is about creativity: http://gasbit.wordpress.com.

http://www.masternewmedia.org/independent_publishing/blogging-how-to-blog/guide-to-publishing-first-blog-20071104.htm.htm
http://www.masternewmedia.org/independent_publishing/blogging-how-to-blog/guide-to-publishing-first-blog-20071104.htm.htm
http://wordpress.com
http://gasbit.wordpress.com
http://realfresh.tv
http://wordpress.org
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•	 It’s	free!		No	need	to	worry	about	buying	a	domain	name	or	paying	
for website hosting

•	 Very	easy	to	start	blogging	straight	away

•	 No	need	to	set	up	any	complicated	software

Benefits of using a free blog include:

Downsides of using a free blog include:

•	 Ads	will	be	displayed	by	your	hosting	provider

•	 No	control	over	how	your	blogging	platform	links	your	blog	to	other	blogs*

•	 You	are	forced	to	keep	your	hosting	platform’s	name	in	the	domain	name	of	your	blog.	For	
example, a fictional blog called My Cultural Blog that is hosted on WordPress.com would have the 
following domain name: myculturalblog.wordpress.com**.		

•	 If	your	hosting	platform	decides	to	shut	down	your	blog	you	lose	everything

Sign up for a free account 
on https://www.blogger.
com

This example Blogger blog features a new creative blog “just about every day”: 
http://todayscreativeblog.blogspot.com

How to get a free blog on Blogger

http://realfresh.tv
https://www.blogger.com
https://www.blogger.com
https://www.blogger.com


How to...

6

How to...

Where to start 

reading more 15

Why is this resource 

necessary?

Anatomy of a Blog 

2

1

Blogging: what is it 

and why?

What does all this 

mean in practice?

3

Blogging Platforms:

free vs hosted

Setting a Blogging 

Policy 10

Linking your blog to 

Twitter and Facebook

Listening = stats
11

Useful Links
13

Talk online:  
An introduction to online blogging

Nov 09

Author: Chi-chi Ekweozor, www.realfresh.tvHow to... Talk Online: An Introduction to Online Blogging

Paid for online blogging platforms

Some companies also provide a ‘paid for’ online blogging platform.   One such 
company is blog software publisher Six Apart who manage TypePad.com, an 
online blogging platform offered on a commercial basis.

The main advantage of using a paid-for blogging service like TypePad is the 
additional technical support provided by the blog hosting company.  As with the 
‘free’ blogs on WordPress.com and Blogger.com, blogs on TypePad.com are 
hosted by TypePad for the blog owner.

•	 You	are	limited	to	3GB	of	server	space.		Additional	space	costs	$20/
year for 5GB

•	 If	you	decide	to	move	to	a	hosted	service,	you	lose	all	the	search	
engine credibility you’ve built up on the ‘free’ blog as you’ll have to leave 
it behind and start again!

*Free	blogs	hosted	on	Blogger.com	have	a	link	to	‘Next	blog’	that	is	outside	your	
control.  Some have found their carefully crafted blog linking to blogs about 
pornography or other objectionable content.  If you must use Blogger, here are 
instructions on how to remove the link to ‘Next blog’ in the Blogger navigation 
bar.

**Note	that	you	can	pay	a	small	fee	to	use	‘point’	your	free	blog	to	a	domain	
name of your choosing.  In other words, ‘myculturalblog.com’ could point to 
‘myculturalblog.wordpress.com’.  However in pure economic terms, it is often 
cheaper	to	host	the	blog	yourself	than	pay	$10/year	for	just	this	feature.

However, the core difference between TypePad.com and WordPress.com and Blogger.com is the “respon-
sive tech support” offered for TypePad.com blogs.

In addition, some of the free blogging platforms discourage using their blogs for commercial purposes.  In 
this regard, TypePad caters for the small business that needs to use a blog to promote goods or services 
but lacks the technical expertise to manage a ‘self-hosted’ blog.

http://www.buildabetterblog.com/2007/03/why_do_you_reco.html
http://realfresh.tv
http://www.recognizedexpert.com/blogger/115-hiding-the-blogger-navigation-bar-314.html
http://www.recognizedexpert.com/blogger/115-hiding-the-blogger-navigation-bar-314.html
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How to sign up for a ‘paid for’ blog using Typepad

Sign up for a free trial at 
http://www.typepad.
com/signup/ 
The pricing for a TypePad 
blog starts at £2.59 per 
month.

Benefits of using a paid-for blog include:

•	 It	comes	with	technical	support	for	the	less-technically	inclined

•	 Very	easy	to	start	blogging	straight	away

•	 No	need	to	set	up	any	complicated	software

Downsides of using a paid-for blog include:

•	 Other	blogging	platforms	(Blogger	and	WordPress)	allow	you	to	have	multiple	authors	per	blog,	
free of charge. 

•	 It	is	not	easy	to	export	your	blog	to	a	‘self-hosted’	platform	like	WordPress	at	a	future	date

•	 It’s	not	free.

•	 They	all	look	the	same!		There	are	arguably	a	greater	number	of	customisation	options	for	Word-
Press.com blogs as the theme development community is particularly active.

In terms of technical support, TypePad offers the following three services:

•	 a	self	service	knowledge	base

•	 professional	support	from	real	people	

•	 optional	priority	support

http://realfresh.tv
http://www.typepad.com/about/typepad-vs-wordpress-vs-blogger.html
http://www.typepad.com/signup/
http://www.typepad.com
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As WordPress is open source software, you can use it to develop a website you 
that includes support for a rich variety of themes and additional features pro-
vided by the very active worldwide WordPress developer community.

Download the latest version of the hosted version of WordPress for free from 
http://wordpress.org/

WordPress provides a free, 
‘hosted’ version of its soft-
ware which can be used 
to develop a standalone 
website that is powered by 
the same blogging software 
on WordPress.com.
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How to ‘host’ a blog using WordPress

Which hosted blogging platform is best for you?

As discussed earlier, a ‘hosted’ blog is one that is maintained by a technically-
minded individual who has downloaded and installed the blogging software on 
a website server.

As with free blogs, the best hosted blogging platform is a matter of personal 
choice and preference.

Using the self-hosted version of WordPress suits those with a lot of technical knowledge and experience 
who have the desire to completely control their blog.

http://realfresh.tv
http://wordpress.org/about/
http://wordpress.org
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Six Apart,  the company 
behind the paid-for 
blogging platform 
TypePad.com also pro-
vide a hosted blogging 
platform called Movable 
Type. 
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•	 Complete	control	over	the	design	and	functionality	of	your	blog

•	 Access	to	an	incredible	array	of	additional	features	and	themes	writ-
ten by the global WordPress community for WordPress self-hosted blogs

•	 Ability	to	extend	functionality	of	your	blog	to	include	other	social	net-
working features (this feature is supported by MovableType)

How to ‘host’ a blog using MovableType

Download either the paid for or free versions at http://www.movabletype.com/

Benefits of using a self-hosted blog include:

Downsides of using a self-hosted blog include:

•	 Need	for	significant	technical	experience	with	web	design	and	development

•	 You’ll	also	need	to	manage	regular	website	back	ups	and	upgrades	for	WordPress	sites

•	 It’s	not	free:	you	have	to	pay	for	website	hosting.		For	hosted	blogs	running	Movable	Type,	costs	
can	run	into	thousands	of	dollars	for	the	software	alone*

*If	you’re	using	Movable	Type	for	personal	use,	it’s	free.	But	for	anything	else	-	commercial,	non-
profit, educational - you	need	to	buy	a	license	that	ranges	from	$50-$1,000, depending on how 
many people will be using the software. 

http://realfresh.tv
http://ithemes.com/wordpress-versus-movable-type-the-smackdown-comparison/
http://www.movabletype.com
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Setting a Blogging Policy
It is wise to consider setting a blogging policy for your organisation, particularly if 
you have not blogged before.  Blogging policies provide guidelines for bloggers 
and give a consistent ‘voice’ for information shared through an organisation’s 
blog.

The key considerations for setting a blogging policy are deciding on a theme 
for your blog and choosing the frequency with which you will be posting 
articles.

Set a Theme and Publishing Frequency

Blogging is not for the faint-hearted.  Whilst it has a number of benefits, not least 
of which is building a vibrant community around your organisation online, it 
requires dedication to continue producing helpful and high quality articles and 
interacting with your online community.

Set a Comment Policy

Many people new to blogging are surprised when they receive comments from 
interested web visitors.  Blogs by their very design include support for readers’ 
comments and thus invite interaction from passing site visitors.

An open comment policy will encourage people to return to your blog to see 
your response to their comments.  

Moderating Comments

Some organisations may feel the need to moderate comments to prevent questionable or objectionable 
content appearing on their blog.  If you must do this, it is wise to inform your website visitors you will be 
doing so.  

A much better option would be to enforce a requirement that users ‘log in to comment’.

The best option is to respond to comments as soon as they are left, offering your own perspective on the 

http://realfresh.tv
http://blogs.forrester.com/groundswell/2004/11/blogging_policy.html
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points raised.  Quite often, you will find that your organisation will have visitors 
who will stand up on your behalf against particularly unfair comments from 
others.

Blogs are all about interaction and inhibiting or disallowing comments will limit 
the growth of your organisation’s online community.

Linking your blog to Twitter or Facebook
Blogging is powerful because it offers an instant way to share your ideas online.
However, with the rise of microblogging platforms like Twitter and social net-
working platforms like Facebook and LinkedIn, many are able to increase the 
reach of their blog content by sharing their blog content on Twitter, Facebook 
and LinkedIn.

The simplest way to do so is by encouraging your bloggers to share their blog 
posts with their personal networks on Twitter, Facebook, LinkedIn etc.  Most 
social networks allow support for this through enabling link sharing within a 
network of friends.

Many of the free blog platforms also enable auto-posting of blog titles to Twitter.
There are also a huge number of ‘plugins’ that offer the facility to ‘automatically 
post blog post titles to Twitter or Facebook’ including but not limited to Word-
Press plugins like Twitter Tools.  Plugins are free applications that extend the 
feature set of hosted WordPress blogs.  

As has been mentioned already, blogging is about interacting with an online audience.  Much of the feed-
back from ‘the audience’ can be gleaned from website statistics showing what pages are most viewed and 
which articles receive comments.

The WordPress.com ‘free blog’ hosting service provides an integrated statistics dashboard where you can 
view stats on popular blog posts and on which search engine terms (or key words)are driving visitors to 
your blog.

Listening = stats

http://realfresh.tv
http://ma.tt/2009/08/kill-your-community/
http://ma.tt/2009/08/kill-your-community/
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Tracking Blog Engagement on Twitter

You can also track user engagement with your blog by tracking the number of 
click throughs your articles receive when shared on Twitter.

Microblogging platforms like Twitter limit blog ‘posts’ to 140 characters in 
length.  URL shorteners are used to shorten URLs (or website addresses) that 
are posted to Twitter to minimise the number of characters used to share URLs.

A simple way to track user engagement with your blog on Twitter is by using 
a URL shortener tool that includes statistics of how often your blog posts are 
clicked on.  The process for using these URL shortener tools is to use them to 
shorten the website address of your blog post before posting them to Twitter.

One such URL shortener is bit.ly: http://bit.ly/.  URLS shortened with bit.ly are 
known as ‘bit.ly links’.  bit.ly allows you to track the performance of your bit.ly 
links in real time.

And here endeth this AmbITion How To... guide on Blogging.  I hope you’ve found it useful.  Questions, queries, comments?

  

Feel free to contact the How To author or the AmbITion team through Twitter!  Our Twitter handles are @realfreshtv (http://twitter.

com/realfreshtv) and @getambition (http://twitter.com/getambition) respectively.

If you’re using Blogger to host your free blog you can use a number of third 
party web analytics tools to track user engagement.  They are:
Google Analytics – the powerful website analytics services from Google.  Free.
http://www.google.com/analytics/index.html

StatCounter – a popular free website tracking tool. 
http://www.statcounter.com/

To use either you need to copy and paste tracking code from the website 
tracker’s website into your blog.  Either service provides detailed information on 
where to get this tracking code.

http://realfresh.tv
http://www.google.com/analytics/index.html
http://www.statcounter.com/
http://twitter.com/realfreshtv
http://twitter.com/realfreshtv
http://twitter.com/realfreshtv
http://twitter.com/getambition
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Useful links 
BBC ‘Ask Bruce’ definition of Blogging 
http://www.bbc.co.uk/webwise/askbruce/articles/browse/blogging_1.shtml

SEO basics for blogging
http://websearch.about.com/od/keywordsandphrases/a/blogseo.htm

How To Blog 
http://www.masternewmedia.org/independent_publishing/blogging-how-to-
blog/guide-to-publishing-first-blog-20071104.htm.htm

How to remove the Blogger navigation bar
http://www.recognizedexpert.com/blogger/115-hiding-the-blogger-navigation-
bar-314.html

Remotely Hosted Blog vs. Self Hosted Blog   
http://www.goarticles.com/cgi-bin/showa.cgi?C=1982538

Free WordPress/Blogger Blog or Hosted? Consider This!  
http://www.freewebsitetemplates.com/forum/f15/free-wordpress-blogger-
blog-hosted-consider-5681/

Self	Hosted	Blog	Vs	Hosting	on	Wordpress.com
http://reena.in/self-hosted-blog-vs-hosting-on-wordpress-dot-com/

TypePad vs. WordPress vs. Blogger
http://www.typepad.com/about/typepad-vs-wordpress-vs-blogger.html

Blog Comparison - Blogger vs. WordPress vs. TypePad
http://www.pardontheinformation.com/2008/10/blog-comparison-blogger-vs-wordpress-vs.html

TypePad, We Love You! Here’s Why...
http://www.buildabetterblog.com/2007/03/why_do_you_reco.html

http://realfresh.tv
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Movable Type vs WordPress
http://www.danandcheryl.com/2009/01/movable-type-vs-wordpress

WordPress versus Movable Type: The Smackdown Comparison
http://ithemes.com/wordpress-versus-movable-type-the-smackdown-compar-
ison/

TypePad vs. WordPress: Two Critical TypePad Flaws
http://www.ihelpyoublog.com/20090209-typepad-vs-wordpress-two-critical-
typepad-flaws

Typepad vs Wordpress vs Wordpress.com
http://businessbloggingpros.typepad.com/business_blogging_pros/2009/01/
typepad-vs-wordpress-vs-wordpresscom.html

Blogging policy examples
http://blogs.forrester.com/groundswell/2004/11/blogging_policy.html

Google Analytics – the powerful website analytics services from Google.  
http://www.google.com/analytics/index.html

StatCounter – a popular free website tracking tool.
http://www.statcounter.com/

The 25 Basic Styles of Blogging ... And When To Use Each One
http://www.slideshare.net/rohitbhargava/the-25-basic-styles-of-blogging-and-
when-to-use-each-one

10 Ways to a Killer Blog
http://www.slideshare.net/yizmo/10-ways-to-a-killer-blog

How Twitter Changed My Life
http://www.slideshare.net/minxuan/how-twitter-changed-my-life-presentation

 6 Steps to Kill Your Community
http://ma.tt/2009/08/kill-your-community/
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Where to start reading more
You can learn a great deal about blogging by following established bloggers.  
Here are two popular writers to get started with:

Chris Brogan http://www.chrisbrogan.com/
Chris Brogan, President of New Marketing Labs, a new media marketing 
agency writes regularly on how to connect with consumers using social media.  
His blog articles serve as a guide to many on how to blog.

Problogger http://www.problogger.net
Problogger is Darren Rowse, a full time Blogger.  His Blogging Tips for 
Beginners Guide is a handy resource for beginners.
http://www.problogger.net/archives/2006/02/14/blogging-for-beginners-2/
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