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CALIBRATION
TRAINING

Dear Sir/Madam

Thank you for your recent communication regarding information concerning our Company Quality
Assurance, Health & Safety and Environmental certification status.

| am pleased to inform you that we are certified to:

ISO 9001 - Quality Management System

ISO 45001 +Occupational Health and Safety System

ISO 14001 +Environmental Management System

We are accredited to:
ISO17025 (UKAS schedule 0811 at www.ukas.orq)

In order to provide your company with our key quality assurance and company information, we
have prepared a pack which covers most requirements. You will see that we cover virtually all of
the common requirements, and believe that our pack should cover your needs.

If there is anything specific that you require in addition, please do not hesitate to contact me.

Assuring you our best attention at all times

Yours faithfully,
’:J.gr,.{, A

Jemma Liddell
Quality Assurance, Health & Safety and Environmental Management Systems
E-mail: gahse@acutest-ukti.co.uk

Tel: 01782 56303@ax:01782 563131

Operational Address Registered Address
Century Road Votec House

High Carr Business Park Hambridge Lane
Newcastle under Lyme Newbury
Staffordshire Berkshire

ST5 7UG RG14 5TN

Acutest, Test4Less and Socket & See are all trading di/isiddK Test Instruments Limited. Registered in England 262996




UK Test Instruments Limited*
ISO9001 Quality, ISO14001 Environmental, ISO45001
Occupational Health & Safety Management Systems

Policy Statement

Scope of the organisation:

The supply, calibration, service and repair of test equipment and the provision of product
specific training.

Statement & context

UK Test Instruments Limited, trading as Acutest, TestdLess and Socket & See. We
supply and service technical instruments to electrical and gas distribution companies,
Process Control Industries and Electrical and Gas consumer installers. The business
operates across sites in Newcastle under Lyme, Bristol and Newton Aycliffe.

Commitment

x  We will comply with all applicable, statutory & regulatory and other requirement
obligations. The company are committed to improving our activities; products and
services lifecycle ensuring compliance obligations are met.

X The company is committed to providing a safe and healthy working environment
by eliminating hazards and reducing risks to prevent ill health and work related
injuries.

x Worker participation and consultation will be engaged where and when
appropriate.

x The company shall protect the environment by striving to prevent and minimise
our contribution to pollution of land, air, and water.

x Keeping our waste streams to a minimum and maximise the efficient use of
materials, resources and recycling all materials where possible.

Managing and disposing of all waste in a responsible manner.

We commit to continual improvement of our management systems by setting
objectives and auditing to ensure the appropriate controls are in place for quality,
occupational health & Safety and our environmental activities.

x Training instructions and supervision where appropriate will be provided to ensure
safe systems of work are operated and developed throughout the Company.

X This policy and our objectives & targets will be reviewed annually and made
available to all personnel and our interested parties where appropriate.

Responsibilities

All of our staff are aware of their responsibilities within our management system
standards and are committed to its future success. The company supports the
appropriate training and competence required for our business activities to ensure the
skills required are to the levels expected.

Approval

All Management System Standards have been approved by the Profit Centre Manager;
any changes must have the consent of the Profit Centre Manager.

Signed:
Simon Moore / Profit Centre Manager

*Acutest, Test4Less and Socket & See are trading divisions of UK Test Instruments Limited
IMS011v3 17/12/2018




UK Test Instruments Limited
Credit Office
Votec House
Hambridge Lane
Newbury
RG14 5TN
Tel £01635 279370
Fax +01635 279398

Credit Department Contact +aimee.mitchard@niuks.co.uk
Tel +01635 279170

Bank Details for UK Test Instruments Limited

National Westminster Bank PLC
PO Box 13
Market Place
Newbury
RG14 5AJ

Account Name +UK Test Instruments Limited
Account Number +62387243
Sort Code +60-15-07

IBAN +GB48NWBK60150762387243
BIC/Swift Code +NWBKGB2L

VAT Registration Number +GB 927 2027 36
Company Registration Number £0252 9960

Leo Yu
Finance Director

Tel: 01782 56303Fax:01782 56313 %-mail:sales@acutest-ukti.co.ukebsite: www.acutest.net

Registered Address Operational Address
Votec House Century Road
Hambridge Lane High Carr Business Park
Newbury Newcastle under Lyme
Berkshire Staffordshire

RG14 5TN ST5 7UG

Acutest, Test4Less and Socket & See are all trading divigfiahs Test Instruments Limited. Registered in England 2529960

Z\Departmental\QAISO9001\Information for customers\Bank Detatl41.06.18



FILE COPY

CERTIFICATE OF INCORPORATION
ON CHANGE OF NAME

Company Number 2529960
The Registrar of Companies for England and Wales hereby certifies that
under the Companies Act 2006:

ACUTE SALES LIMITED

a company incorporated as private limited by shares; having its registered
office situated in England and Wales; has changed its name to.

UK TEST INSTRUMENTS LIMITED

Given at Companies House on 4th January 2017
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By Royal Charter
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7KLV LV WR FHUWLI\ WKDW8. 7THVW ,QVWUXPHQWYV /LPLWHG
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$QGUHZ /DXQQ (0($ 6\VWHPV &HUWLILFDWLRQ 'LUF

2ULJLQDO 5HIJLVWUDWLRQ 'DWH (I"HFWLYH 'DWH

/IDWHVW 5HYLVLRQ 'DWH ([sLU\ 'DWH
@ 3DJH R
UKAS . S
..making excellence a habit
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7KLV FHUWLILFDWH ZDV LVVXHG HOHFWURQLFDO ®XRQRGGCEU WHKML QR Q/GK M SRIRB HRUWRRWWOFIWQG LV E
$Q HOHFWURQLF FHUWLILFDRVHOERQ® EH DXWKHQWLFDWHG
BULQWHG FRSLHY FDQ EH YDOLGDWHG DW ZZZ EVLJURXS FRP &OLHQW'LUHFWRU\

,QIRUPDWLRQ DQG &RQWDFW %6, .LWHPDUNOMRKY\W\@YY 8YH@XH7HQRZOKLOO OL
%6, $VVXUDQFH 8. /LPLWHG UHJLVWHUHG LQ (QJOWIOQE IXFNGHII IQ $RBIGU /RQGRIMW: $/ 8.
$ OHPEHU Rl WKH %6, *URXS RI &RPSDQLHV
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7KLV FHUWLILFDWH ZDV LVVXHG HOHFWURQLFDO ®RXDGGE UMWRKDIL DR Q/GHKM SR®S RRUWRRWWOFWQG LV E
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UK Test Instruments Limited
Trading as Acutest,
Test4Less and Socket & See

has achieved the following standards through assessment for Safety, Health, Environmental and
Quality practices and procedures as a registered supplier on Verify - Category B2

Management System Evaluation

Health and Safety

Environment

Quality

Corporate Social Responsibility

100%
100%
92%

100%

Onsite Assessment

Health and Safety 100%
Environment 100%
Quality 100%

Corporate Social Responsibility 100%

Achilles ID: 060423
Expiration date: 21 February 2020



UK Test Instruments Limited Trading as

are now fully registered as a supplier on Achilles

Achilles ID: 060423
Expiration date: 06 April 2020



Product and Service
Code Summary

Supplier Name: UK Test Instruments Limited Trading as Acutest, Test4Less and Socket & See
Achilles ID: 060423

1.10.8 Test & Inspection Equipment
3.2.5 Instrumentation & Associated Equipment
3.2.7 Detection/Monitoring Equipment
3.2.21 Temperature meters
3.2.23 Pressure meters
3.2.31 Equipment for electrical measurement
3.2.99 Other Control & Instrumentation Equipment
3.3.6 Earthing Equipment
3.3.99 Other Electrical, Control & Instrumentation Equipment
3.13.99 Other Meters & Associated Equipment
4.8.20 Tool, Instrument & Specialist Equipment Services
4.99.3 Calibration Services



This is to certify that

UK Test Instruments Limited Trading as Acutest,
TestdlLess and Socket & See

Supplier Number: 060423

is now fully qualified as a supplier on Achilles Services.

Estelle Whittaker
Chief Commercial Officer

Registration Expiry Date: 26 March 2020
This is not a legal document and cannot be used as such.



Product Code Summary

9.2.2 Light machinery equipment and parts
9.2.4 Filters equipment and parts

9.2.9 Other tools equipment and parts
9.4.2 Electrical protection equipment

9.4.3 Electrical components

Supplier Name: UK Test Instruments Limited Trading as Acutest, Test4Less and
Socket & See
Supplier Number: 060423
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Station Square

One Gloucester Street
Swindon

Wiltshire

SN1 1GW

Tel: 020 7560 3000
Fax: 01793 468033

TO WHOM IT MAY CONCERN www.ajginternational.com

19" Decembe&t018

Dear Sirs

We are the Risk and Insurance Managers for the client below and have pleasure in confirming details of their insur
arrangements as follows:-

Insured : Newbury Investments (UK) Limited and Subsidiary Companies:
UK Test Instruments Ltd

Address . Votec House, Hambridge Lane, Newbury, Berkshire, RG14 5TN

Business Description : Investment Company and Parent to Operating Companies.

Supply, Repair and Calibration of General Test Equipment, Supply of Tc¢
General Industrial Supplies. Consultancy and Training.

(PSOR\HUV:- /LDELOLW\

Scope of Cover :Indemnity in respect of legal liability to pay damages to all employees for ¢
disease arising out of and in the course of employment in the Business i
costs and expenses.

Insurer : MS Amlin

Policy Number . PP9281638

Period of Cover . 1stJanuary 2018 3% December 2019

Limit of Indemnity . GBP10 million any one claim or series of claims arising out of one incident
costs and expenses.

Excess Layer . A further limit of indemnity of GBP10 million is provided by QBE Insura

Limited under excess layer Policy Number YO085114QBEO0119A to provide a
limit of £20 million.

Public and Products Liability

Scope of Cover . Indemnity against legal liability for injury to third parties or loss of or damag
property arising out of the products supplied.

Insurer : MS Amlin

Policy Number : PP9281638

Period of Cover . IstJanuary 2016 3% December 2019

Limit of Indemnity : Public Liability
GBP5 million any one occurrence and unlimited in the aggregate during
insurance.

Products Liability

GBP5 million any one occurrence and in the aggregate during the period of i
Excess :  GBP500 each and every loss in respect of Third Party Property Damage.
Excess Layer : A further limit of indemnity of GBP15 million is provided by QBE Insura

Limited under excess layer Policy Number YO85114QBEO0119A to provide a

limit of GBP20 million.

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority.
Registered Office: Spectrum Building, 7th Floor, 55, Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909.



Motor Fleet

Scope of Cover . Cover in respect of the Company Vehicles against damage including by fi
and legal liability for third parties.

Insurer : MS Amlin

Policy Number . 9285507

Period of Cover ;. 20dJanuary 20101st Januarg020

Limit of Indemnity : Third Party Bodily Injury Limit - Unlimited

Third Party Property Damage Limit of:-
1) GBP50 million in respect of Private Cars
2) GBP5 million in respect of Commercial Vehicles
3) GBP5 million in respect of Hazardous Goods Vehicles

Cover is subject to the full terms, conditions and exclusions of the policy.
This document is issued to you as a matter of information only and the issuance of thistdocument does n
i) create any contractual relationship bénteen). Gallagher Insurance Brokers Limited and the recipient
i) make the person or organisation to whom it has been issued an additional assured, nor does it modify in

manner the contract of Insurance between the Assured and the Underwriters.

Any amendments, change or extension of such contract can only be effected by specific endorsement atta
thereto with the consent of the Assured and the Underwriters.

We accept no responsibility whatsoever for any inadvertent or negligent act, error or omission on our part in prej
this information or for arsy lEmage, expense hereby occasioned to the recipient of this letter

Should the insurance cover be cancelled assigned or changed in any way during the period of insurance neith
nor insurers accept any obligation to notify any recipient.

Yours sincerely,

EmilieSinonDip ClI
SeniorAccount Handler
DirectDial: 01793 468369
E-Mail: emilie_sinon@ajg.com

Page 2 of 2



Station Square

One Gloucester Stree’
Swindon
Wiltshire

SN1 1GW

Tel: 020 7560 300C

TO WHOM IT MAY CONCERN Fax: 01793 46803

www.ajginternational.com

14" November 2018
Dear Sirs

We are the Risk and Insurance Managers for the client below and have pleasure in confirming details of their insut
arrangements as follows:-

Name UK Test Instruments Ltd

Postal Address Votec House, Hambridge Lane, Newbury, Berkshire, RG14 5TN

Business Description ~ Supply, Repair and Calibration of General Test Equipment, Supply of Too
Industrial Supplies. Consultancy and Training.

Professional Indemnity

Scope of Cover Legal Liability for damages as a result of a claim or series of claims mad
during the period of insurance arising out of any negligent act, error or omis:
or alleged to have been committed by the Insured.

Insurer Zurich Insurance plc via PEN Underwriting Limited

Policy Number OF0175518

Period of Cover 15" Novembe&2018 to ¥November 2019 (both dates inclusive)
Limit of Indemnity GBR5Q000any one claim plus defence costs

Excess GBP00each and every claim not applicable to defence costs.

Cover is subject to the full terms, conditions and exclusions of the policy.
This document is issued to you as a matter of information only and the issuance of this document does not: -

i) create any contractual relationship between Arthur J. Gallagher Insurance Bnokérs tegifiioht
i) make the person or organisation to whom it has been issued an additional assured, nor does it modify in :
manner the contract of Insurance between the Assured and the Underwriters.

Any amendments, change or extension of such contract can only be effected by specific endorsement attached theret
the consent of the Assured and the Underwriters.

We accept no responsibility whatsoever for any inadvertent or negligent act, error or omisgiceparirguthisrt
information or for any loss, damage, expense hereby occasioned to the recipient of this letter

Should the insurance cover be cancelled assigned or changed in any way during the period of insorance neither wi
insurers accept any obligation to notify any recipient.

Yours sincerely,

Emilie Sinon DIP CII
Senior Account Handler
Retail Swindon

Direct Dial: 01793 468369
Emailemilie_sinon@ajg.com

Arthur J. Gallagher Insurance Brokers Limited is authorisedegndated by the Financial Conduct Authority.
Registered Office: Spectrum Buildingh Floor, 55, Blythswood Street, Glasgow, G2 7AT. Registeabtland. Company Number: SC108909.
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UK Test Instruments Limited  +Calibration Laboratory Accreditation

UK Test Instruments Limited (trading as Acutest) is an ISO9001 registered Company and also
holds an 1SO17025 laboratory accreditation. Using our internal laboratory facilities we are able to
issue calibration certificates which can be traced back to National Standards via a UKAS
traceable source and also in accordance with our UKAS published schedule we are able to issue
certificates to 1SO17025.

In addition our current certificates and systems comply/exceed the minimum laboratory
requirements set out in ISO10012-1 which detail what information should be on certificates, gives
details of traceability, how we maintain our calibration standards, how errors are reported etc.

A basic definition of traceable to National Standards:

) RU FDOLEUDWLRQ ODERUDWRULHY WKH SURJUDPPH IRU FDOLE
designed and operated so as to ensure that calibrations and measurements made by the

laboratory are traceable to the National Standard units of measurement (held by the

National Physical Laboratory - NPL). Traceability of measurement shall be assured by

the use of calibration services from laboratories that can demonstrate competence,

measurement capability, and traceability. The calibration certificates issued by these

laboratories shall show there is a link to a primary standard or to a natural constant

UHDOLVLQJ WKH XQLW E\ DQ XQEURNHQ FKDLQ RI FDOLEUDWLRQ

UK Test Instruments Limited (Acutest) also holds UKAS accreditation and is able to issue a
UKAS (1SO17025) certificate from our internal laboratory facilities based on the following
schedule.

http://www.ukas.org/calibration/schedules/actual/0811Calibration%20Single.pdf

In being able to offer ISO17025 it enables UK Test Instruments Limited to display the UKAS logo
on certificates which fall into our accreditation scope and give assurance that the systems we
follow are within the strict procedures set out in the ISO17025 standard without the need for a
Customer to audit our facilities individually. The accreditation encompasses a number of our
laboratory standards that we currently use, in the same laboratory, with the same engineers.
Commercially there is an increased cost between our standard service and a UKAS certification
due to the substantial extra costs involved in the upkeep of such an accreditation.

As a calibration house we also supply UKAS calibration certificates by using our approved sub-
contractors which have their own UKAS approval. Our own UKAS accreditation means that we
have to vet and approve these suppliers and certificates they issue and have to run stringent
systems of approval. A number of customers like this facility as they have a mix of requirements,
where some instruments only require traceable certificate but the more important /critical
instruments (prime standards) require UKAS certification. It means that as a calibration house we
can still handle all their Calibration requirements on their behalf.

Our traceable lab conforms to ISO9001 - 1ISO10012 and our UKAS lab is accredited to ISO17025.

For more additional information you may find this link useful
http://www.ukas.com/about-accreditation/default.asp




