
 
 

Christmas Events - Terms & Conditions 
 
 

1. Bookings are confirmed on receipt of a non-refundable deposit of £10.00 per person (Afternoon 
tea £5.00 per person).  

2. Deposit is due upon the booking of your Event.  

3. Events will be held for a maximum of 7 days and then cancelled automatically unless the agreed 
deposit is received. 

4. Any alterations to the booking must confirmed in writing. It is at the discretion of the Hotel to 
accept these changes.  

5. Full pre-payment is required 28 days before your event. Deposits and payments are non-refundable 
and non-transferrable. 

6. Cancellation by the client will incur the following costs: more than 3 months prior to event 40%, 
2-3 months prior to event 60%, 1-2 months prior to event 80%, and 1 month prior to event 100%.  

7. In the event of a function cancellation by the Hotel, an alternative date or full refund of pre-
payments will be offered, with no further liability to the hotel.  

8. The Hotel reserves the right to amalgamate Christmas events to ensure appropriate number. We 
reserve the right to move the event to a smaller function room should numbers dictate.  

9. Private Room bookings will be subject to a minimum booking number, please contact the venue 
for further details. 

10. We reserve the right to change or cancel advertised entertainment due to circumstances beyond 
our control.  

11. Any additional service/s must be paid for on the night.  

12. All details are correct at the time of going to press, but it may be subject to alteration without prior 
notice.  

13. The Hotel may, at its discretion, offer dining facilities and entertainment provision in separate 
rooms within the hotel.  

14. We recommend the party organiser to retain a record of their individual guests’ pre-order, as 
additional dishes will be charged for.  

15. All accommodation bookings must be confirmed by a credit card to guarantee.  
16. In the event of cancellation, a further 20% will be added to the final balance to compensate for 

the value of further lost revenue to the business i.e. Liquor sales etc. 

17. The management reserve the right to refuse admission to the Hotel. In addition, the Hotel reserves 
the right to charge the organiser, company or individual for any damage howsoever caused. 

18. Where special requests are made, the Hotel will endeavour to accommodate them, including all 
dietary requirements. Please notify us at time of booking. However, this cannot be guaranteed.  

19. A smart casual/formal dress code is applicable to all events.  
20. Your venue will confirm arrival, seating and finish times. 


