The Little Pub Group House Rules
These house rules are in place to ensure the safety of our staff and customers.
Please do not visit our pubs if you or someone in your household has symptoms of Coronavirus. We
have procedures and checks in place to ensure our staff are fit for work.
PATIENCE PLEASE! This is very new to us too. We are learning new ways to make your visit safe and
enjoyable whilst at the same time protecting you and our staff.
Please always remain seated - this includes your children - unless using the loo or leaving the
premises. Please follow the directional signage when doing so.
Social distancing guides for our pubs are in place. If these are not adhered to customers may be asked
to leave.
Food and drinks will be served to an adjacent service point unless both you and your server are
comfortable with you being served directly at your table. When finishing both drinks and food,
please may we ask you stack the dirty glasses and crockery at the end of the table to facilitate
minimal contact with your server. The alternative is we will only clear your table after you have
left.
Payment is now by card only.
Extra hand sanitising points are in place, please use them.
We are working within the government guidelines: Indoor gatherings should only be occurring in
groups of up to two households (including support bubbles) while outdoor gatherings should
only be occurring in groups of up to two households (or support bubbles) or a group of at most
six people from any number of households. COVID-19 secure guidance 23-06-2020
Finally!! We are all asked to be mindful of others and we are being asked to not sing, shout or dance!
Please keep smiling

From James, Becki & the rest of the team, we appreciate your continued
support throughout this- we cannot do it without you!

