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We can offer apprenticeships
in the following subjects:

• Accounting
• Adult Care
• Beauty Therapy
• Brickwork
• Business and Administration
• Carpentry / Joinery
• Community Activator
• Customer Service
• Digital Marketing
• Early Years
• Electrical Installation / Maintenance Installation

WHO ARE WE?

• Engineering (Mechanical / Electrical)
We’re the Newcastle and Stafford
Colleges Group (NSCG) with two Ofsted
Outstanding rated campuses, Newcastle
College and Stafford College. We’re
the first further education provider in
England to achieve the top grades in
every area of Ofsted’s recently reformed
Education Inspection Framework (EIF).
Our consistently high qualification
achievement rates place us in the top
10% of colleges in England for learners
aged 16-18. NSCG is number two in
the whole of the UK for student
satisfaction and progression. No local
college is better equipped to help you
reach your goals.

• Facilities Management
• Health Care
• Health Care Cleaning
• Hospitality & Catering
• Lean Manufacturing Operations
• Motor Vehicle
• Plant Maintenance

WANT TO FIND OUT MORE?

• Print
• Retail
• Supply Chain
• Team Leading / Management
• Warehouse Operative

For full details on the apprenticeship
subjects available at NSCG,
visit nscg.ac.uk, call 01782 254287
or email apprenticeships@nscg.ac.uk
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Find yourself

What Ofsted said about us...

getting
the right
information

“Learners and apprentices develop consistently
high-level practical and technical skills at college, during
competitions and during their work experience.”

THE APPRENTICESHIP HUB
The Apprenticeship Hub is a free service where you can find an apprenticeship
and get advice on all aspects of employment, including writing a CV, interview
preparation tips and how to find the right apprenticeship for you.
At The Apprenticeship Hub, we provide:
Impartial career advice
CV writing and interview hints and tips
Help with completing application forms
Help with cover letters
Help with finding a suitable employer

JACK PETTITT

NATALIE BRADLEY

HAYLEY JOYNSON

The Apprenticeship Hub
Co-ordinator

The Apprenticeship Hub
Administrator

The Apprenticeship Hub
Recruitment Specialist
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“I am responsible for co-ordinating
The Apprenticeship Hub and take the
lead on advertising apprenticeship
vacancies. My role is split between
Newcastle College and Stafford
College and I am the first point of
contact for students looking to study
an apprenticeship and employers
looking to hire an apprentice.
From time to time you may see me
in your schools, as I occasionally
visit a number of local high schools
to deliver workshops on finding an
employer, writing a CV and attending
that all important interview.”

“I split my time between Newcastle
College and Stafford College and
I process all of the apprenticeship
applications that we receive. I also
co-ordinate monthly welcome events
and invite applicants into the College
for interviews. I attend local schools
and events with the wider team
to promote apprenticeships and
give general advice and guidance.
I’m currently studying for an
Apprenticeship in Business &
Administration myself, so the advice
and guidance I provide will be a true
reflection of what it’s really like to
be an apprentice.”

“I am The Apprenticeship Hub’s
Recruitment Specialist and I’m
based at Newcastle College. I am
responsible for employer liaison
and matching candidates to the
right apprenticeship placements.
I also provide guidance regarding
candidates CVs, showing them how
to improve and showcase their
skills. I also coach the candidates
through the interview process,
giving them lots of interview tips
throughout their journey.”

DID YOU KNOW?
As an apprentice you’ll work in a real job for at least 30 hours per week and get yourself on the career ladder.

For more information visit nscg.ac.uk
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I receive lots of support
from my assessor.
We regularly discuss the
progress of my coursework
and they are there to provide
any support I need or answer
any queries I have.

01 case
study

Why did you choose an apprenticeship?
I chose an apprenticeship because I really wanted
to get into the Engineering industry – I always knew
I wanted to work in Engineering from a young age.
The apprenticeship route seemed a great option for
me, because I wasn’t going to incur hefty tuition fees
by going straight into university and I got to earn a
wage alongside studying.

How did you choose which apprenticeship
programme to study?
I did lots of research into the various employers the
College works with within the Engineering industry and
T-T Pumps really stood out to me as a great employer.
I decided to choose the Electrical Engineering route
because of my uncle who works in the industry. He’s
done really well for himself and really enjoys his career,
so I decided to follow in his footsteps.

What does your typical day in the workplace include?
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Click here to watch my story

LLOYD
SWALE

Lloyd Swale, is currently
studying an Advanced
Apprenticeship in Electrical
Installation at T-T Pumps
in Crewe.

DID YOU KNOW?
NSCG is ranked as the 2nd best college in the UK for student satisfaction
and progression. Nicdex league tables, 2019.

What skills have you developed during your
apprenticeship?
I’ve definitely developed my time management skills
which are crucial in my role. If I’m late on briefing the
workshop team on a particular build, it can throw
their whole day out. My communication skills have also
developed massively because I’m constantly speaking
with colleagues, suppliers and customers. The main
skills I’ve developed are my technical skills, including
understanding electrical components and using
AutoCAD software, which are crucial skills employers
are looking for in the Electrical Engineering industry.
What is your college/work life balance like?

I was a bit speechless at first but was extremely happy
and proud of myself. Gaining this job was the start of
my new career and allowed me to get my foot in the
door of an exciting industry and innovative employer.
T-T Pumps provide lots of benefits to staff and like
investing in apprentices like myself and provide them
with great opportunities.
What support do you receive from your assessor?
I receive lots of support from my assessor. We regularly
discuss the progress of my coursework and they are
there to provide any support I need or answer any
queries I have. I didn’t really enjoy essay writing or
coursework at school, but with the help of my assessor
my confidence has grown massively and my writing
skills have improved.
What would you say to somebody thinking about
studying an apprenticeship?
Do it! You get really valuable work experience and
the opportunity to have different people teaching you
things every day. The workplace is definitely the best
place to be if you want to get hands-on experience.
You get to earn and learn at the same time and get
experiences that you wouldn’t get in the classroom.

On a weekly basis, I’m in the workplace four days a
week and spend one day at college. I complete my
college work on that one day and during evenings
meaning that I have the weekends free to spend time
with family and friends. Balancing work and my college
qualification this way really works for me.

For more information visit nscg.ac.uk
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A typical day in the workplace usually includes arriving
at work for 9am, reading and responding to emails from
colleagues and clients before getting straight into CAD,
which is my day-to-day job. Today for example, I’ve
taken a client’s specifications for a control panel they
want building and I incorporate that into an electrical
schematic using AutoCAD software. I occasionally have
to call the client and liaise with them directly if the team
have any queries or concerns about building the control
panel. I really enjoy it, no two days are the same and
I’m constantly meeting new people which makes the
role really varied.

How did you feel when you were offered the job
at T-T Pumps?

FIND YOURSELF

ANYWHERE
YOU WANT
TO BE

LATEST APPRENTICESHIP

VACANCIES
We have dozens of live apprenticeship vacancies
that are waiting to be filled by young, energetic and
hard-working individuals like you. Here is just a small
selection of recent vacancies.

IT Support Apprentice

Early Years Apprentice

Graphic Design Apprentice

Job Overview:

Job Overview:

Job Overview:

We work with over 850 employers across
Stoke-on-Trent, Staffordshire, Shropshire and
Cheshire. Here is just an example of a few of them...

> Be the point of contact for the
organisations Help Desk and provide support
to colleagues to build their understanding of
our systems, software and support

> Assisting with providing a safe,
stimulating and inclusive environment
in which pupils are supported and
encouraged to achieve their full potential

> Provide support with setting up IT
equipment and resources in new offices

> Assisting in indoor and outdoor
activities such as messy play, singing,
dancing and story time
> Displaying pupils work and completing
learner journey entries

> Administrative tasks which include
generating customer quotations and
answering email enquiries

Weekly Wage: £250.00

Weekly Wage: £136.90

Weekly Wage: £133.20

Accounting Apprentice

Marketing Assistant Apprentice

Health Care Apprentice

Job Overview:

Job Overview:

Job Overview:

> Processing bookkeeping using Sage 50
and Microsoft Excel

> Managing marketing campaigns and
analysing results

> Assisting with providing the service user in
all aspects of personal care

> Preparation of bank account and invoice
summaries and control accounts

> Supporting the team with market research

> Provide support in developing the service
users social and personal skills

> Organising promotional events

> Could lead to a permanent position for
the right person

Weekly Wage: £138.75
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> Meeting with customers to find out
their design requirements by discussing
their creative brief

> Ensure all necessary records and timetables
are accurate and up-to-date, including menu
planning and health and safety checks

Weekly Wage: £138.75

Weekly Wage: £136.90

FIND OUT MORE OR APPLY TODAY
If you’re keen to apply for an apprenticeship and want to view our live vacancies,
get in touch with The Apprenticeship Hub team by calling 01782 254287 (Newcastle College)
or 01785 275660 (Stafford College). You can also drop us an email at apprenticeships@nscg.ac.uk
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> This is a great opportunity to build on
existing IT skills and could lead to a
permanent position

> Assisting in creating and designing
leaflets, brochures and more for a huge
variety of customers

creating
a CV

What Ofsted said about us...
“The standard of learners’ and
apprentices’ work is high.”

Writing a CV isn’t an easy task, especially if you’re starting from scratch.
And although there’s no one-size-fits-all solution for the perfect CV,
there are some clear wins on what you should include and how it
should be formatted.
For those of you that don’t know, a CV, which stands
for curriculum vitae, is a document used when
applying for jobs. It allows you to summarise your
education, skills, experience and hobbies enabling
you to successfully sell yourself to potential
employers. First impressions count, especially
when applying for jobs. So we’ve pulled together
a few key points to help you to perfect your CV…

have interests that are relevant to the job you’re
applying for, definitely include them. By adding your
interests, the employer will get a complete picture
of who you are and what kind of person you’re like
to work with, as well as giving you something to
talk about at interview.
To summarise, we’ve pulled out a few key
‘do’s’ and ‘don’ts’ on what to include and not
to include…

HOW LONG SHOULD A CV BE?

WHAT TO INCLUDE IN A CV
Contact details - Include your full name, home
address, mobile number and email address.
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Perfecting

your CV

Profile - A CV profile is a statement that
summarises you as a person, like your interests,
your achievements and what kind of job you’re
looking for, and it’s usually placed at the top
of the CV. Keep your CV profile short and snappy 100 words is the perfect length.
Education - List and date your previous education
and your GCSE grades or predicted grades. If you’ve
attended more than one secondary school, list the
most recent first. You don’t need to include your
primary school.
Work experience – Employers won’t expect you to
have lots of relevant work experience, but they’ll be
interested in any that you do have. So make sure
you list any part-time jobs if you’ve had any.
If you’ve completed some work experience whilst
at school, include that too.
Skills and achievements - This is where you
talk about the foreign languages you speak and
the IT packages you can competently use.
Don’t exaggerate your abilities, as you’ll need
to back up your claims at an interview.

DO
Use a suitable email address. Don’t include
anything like ‘badboy27@gmail.com’.
Have multiple CVs which tailor to each particular
role you are applying for.
Your CV should be no more than two A4 Pages.
Make sure your text isn’t any larger than
font size 14.
Add as much work experience as you can which
is relevant to the job.
Make sure to sell yourself in the first paragraph.
Make sure your punctuation and grammar
are correct. This shows attention to detail.
CVs should be short and snappy to
intrigue employers.
DON’T
Don’t lie about any work experience or skills
you have. You will be caught out!
Don’t send the same CV to each vacancy.
Tailor it to each job you’re applying for.
Do not write a physical description of what you
look like in your CV profile. Employers don’t need
to know what hair colour you have and what your
favourite necklace looks like.
Do not add private information, for example
religious beliefs and sexual orientation.
Do not add colourful text or creative fonts!
This is a professional document.

Interests – If ‘socialising with friends’, ‘going to the
cinema’ and ‘reading’ or something similar are your
interests, feel free to include them. However, if you

DID YOU KNOW?
Higher apprentices could earn £150,000 more on average over their lifetime compared
to those with Level 3 vocational qualifications.

For more information visit nscg.ac.uk

11 | MAKING MOVES MAGAZINE

A standard CV in the UK should be no longer than
two sides of A4. To save space only include the
main points of your education and experience.
Stick to relevant information and don’t repeat what
you’ve said in your cover letter. As a school leaver
your CV may only take up one page and that’s ok!
Once you’re working and have gained a wide-range
of skills and experience, that’s when it may start
spilling over two pages.

interview
techniques

Your

interview

checklist
WHAT TO DO

WHAT NOT TO DO

Do your research

Answer every question

Research the company before your interview.
You will be expected to have a good understanding
of the products or services the company provides,
so make sure you do some independent research
beforehand. Taking a good look through the
company’s website would be a good place to start.

You’re bound to get at least one question that you
weren’t expecting and probably haven’t prepared for,
but just remember to stay calm. It’s OK to ask for a
little extra time to think of an answer.

It’s always a good idea to plan your journey in advance
of the interview. We’d also recommend that you arrive
ten minutes early, so make sure you set out earlier than
you think you should, in case you come across road
works or you miss your bus.

Look smart
First impressions mean a lot to an employer, so make
sure you dress to impress (check out pages 16-17 for
our top tips).

Interviews aren’t just about answering questions,
it’s also the chance to ask any questions you have
about the role. It’ll show the employer that you’re
really interested in the opportunity. Below are five
examples of the types of questions you should be
asking (don’t ask about money or perks just yet):

Salary, benefits, holidays or bonuses until after
you’ve received a job offer.

Don’t lie
It’s best to answer any questions in complete
honesty. Even if you think you could get away with
answering a little white lie….don’t, the interviewer may
see through you. If they don’t right away and they offer
you the job, the employer can dismiss you if they find
out that you haven’t been honest.

- What are the main responsibilities of the job role?

Don’t assume
Don’t be arrogant and assume you’ve got the job.
Nothing turns off employers more than someone
who is disrespectful and over-confident.

Just a few final don’ts
Don’t slouch in your seat. Don’t look around the room.
Don’t start doodling on the paper in front of you.
Don’t yawn. Don’t fidget. Don’t chew gum.
Don’t get your phone out. Just…just don’t!

- What type of professional development opportunities
do you offer?
- What’s the best thing about working at
your company?
- How would you describe the company culture?
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Don’t bring up

It’s completely normal to be nervous for an interview,
but it’s best not to tell the interviewer that. Just take
deep breaths, take your time answering questions and
think positively and you’ll breeze through the interview.

- What are the company’s plans for the future?

GET IN TOUCH
If you want to chat through your interview checklist to make sure you’re fully prepared, get in touch with
The Apprenticeship Hub team by calling 01782 254287 (Newcastle College) or 01785 275660 (Stafford College).
You can also drop us an email at apprenticeships@nscg.ac.uk

For more information visit nscg.ac.uk
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Arrive early

Prepare some questions

Try not to show your nerves

Why did you choose an apprenticeship?
I chose an apprenticeship because I wanted to get into
the workplace and start earning a wage, but I was keen
to continue learning so I could gain a qualification and
get onto the career ladder that I’d always dreamed about.
Working as an apprentice gives me the best of both
worlds as I’m earning and learning at the same time.
What does your typical day in the workplace include?
No two days are the same in my role and that’s what
I love. I usually arrive at the salon early to help open up
and get everything prepped ready for the day ahead.
Most days we’re fully booked with clients and the jobs
I’m given are really varied, from making drinks and giving
someone a quick trim, to full hair re-styles and colour.
Every day I’m meeting new people and that’s what I love
about the job the most.
What skills have you developed during
your apprenticeship?
Apart from the obvious hairdressing skills, my
confidence and communication skills have grown
massively. Because of the on-the-job training I have
received, I now have the necessary skills to lead my
own clients. Time management is key in my role too,
to make sure I am sticking to client booking times
and hair colour developing times.
What is your college/work life balance like?
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Click here to watch my story

EMILY
BARROW

Emily Barrow, is currently
studying an Apprenticeship
in Hairdressing at Amie
Nicole Hair in Alsager.

At first, I did find it quite challenging trying to
balance work commitments, studying and socialising.
However I quickly learnt how to juggle it all and make
sure I complete my coursework on my one day at
college and the occasional evening so that when the
weekend comes, I can switch off and enjoy time with
my friends and family.

To be honest, it wasn’t a difficult decision for me.
I’ve always wanted to get into hairdressing even from
a young age. Make-up and styling my hair is a hobby
to me and knowing that I could do that day in day out
and earn a wage seemed the dream to me. I chose
an apprenticeship over a full-time college course in
hairdressing as I definitely learn better in a practical
environment and was keen to get working in a salon.
How did you feel when you were offered
the job at Amie Nicole Hair?
I was thrilled! It was such a great opportunity and one
that I didn’t want to miss. My manager and colleagues
are really friendly, approachable and are great role
models. I’m proud to be working at Amie Nicole Hair
and proud to be an apprentice at NSCG.
What support do you receive from your assessor?
I tend to have contact with my assessor weekly, whether
it’s by email or text. If we have a general review or
observation, then she will observe me in the workplace
and feedback on any areas I can improve on. The staff
at the College are really supportive and are there to help
if I have any queries or concerns.
What would you say to somebody thinking
about studying an apprenticeship?
Go for it! I have found it really beneficial and it’s helped
me to get into a job that I love. An apprenticeship gives
you the chance to earn a wage and gain real-life work
experience skills for the future, all at the same time.
You’re able to gain a recognised qualification, whilst
being taught by experienced industry professionals.

I have found it really
beneficial and it’s helped
me to get into a job that I love.
An apprenticeship gives you
the chance to earn a wage and
gain real-life work experience
skills for the future.

DID YOU KNOW?
You’ll gain a real qualification that is valuable to any employer.
You can change jobs and take your qualifications with you.

For more information visit nscg.ac.uk
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02case
study

How did you choose what apprenticeship
programme to study?

What Ofsted said about us...

HOW
TO DRESS

“Learners and apprentices make very good and
sustained progress from their starting points.”

DRESS FOR

SUCCESS
Before you plan your outfit, we recommend you
dress appropriately for the industry you want to
work in. For example, if you’re interviewed for
a job in an office, make sure you look smart.
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If you’re being interviewed for a job in the
childcare industry, you won’t be allowed to
have long fingernails and especially false nails.
So leave them at home.

HERE ARE OUR TOP TIPS:
• Ahead of your interview, lay out what you
plan to wear to make sure everything is clean
and free from wrinkles.
• Take the time to polish your shoes. Showing up
with scuffed shoes may signal to the employer
you lack attention to detail.
• What you should wear varies depending on the
industry and the job you’re interviewing for.
Do your research beforehand to understand
what dress code is most appropriate.
• It’s good to use a little aftershave or perfume,
but don’t overdo it.
• While this may sound minor, it’s best to ensure
your fingernails are clean and trimmed.

DID YOU KNOW?
Making an effort with your appearance does impress prospective employers.

For more information visit nscg.ac.uk
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Making a good impression as soon as you walk
through the door will help you to get your job
interview off to a flying start. People tend to form
an opinion of someone new within a few seconds
of meeting them, so you need to make sure
your appearance works in your favour by
dressing the part and presenting yourself in
the best possible light.

college life
As an apprentice, you’ll spend most of your time in the
workplace. You’ll also be allocated some time to complete
your college coursework through block release, off the job
but in the workplace or at college. Wherever you complete
your coursework, you’ll still be a student at either Newcastle
College or Stafford College, which means you’ll have access
to top-class facilities, including…
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Each LRC contains dozens of
computers running on high-speed
networks and featuring the latest
softwares. They also have 18,000
books, videos, magazines and
newspapers to support your studies.

INDEPENDENT LEARNING
ZONES (ILZS)

Our independent Learning Zones
give students access to hundreds
of brand-new computers. You can
use these areas when studying
outside of your timetable.

COFFEE LOUNGE

If you love coffee, you’ll love
these hotspots. Grab yourself a
freshly brewed Costa Coffee or
Starbucks and sip and surf, or
get together with your friends
and catch-up.

GORDON BANKS
SPORTS CENTRE

All students get a discount on
membership at the Gordon Banks
Sports Centre at Newcastle College,
where our indoor and outdoor
sports facilities are amongst the
best in the country. The centre has a
gym, dance studio, four-badminton
court sports hall, a full size floodlit
3G pitch and loads of fitness classes
to help you stay in shape.

THE ACADEMY
OF HAIRDRESSING
& BEAUTY

THE RIVERBANK
RESTAURANT

The Academy of Hairdressing &
Beauty Therapy features on both
campuses and Is open to students.
Why not book a skin fade or hair
colour, get a manicure or a
massage on your lunch break
or after college?

Stafford College’s restaurant,
which is staffed by lecturers
and students on Hospitality
and Catering courses, can seat
up to 50 people and is open at
lunchtimes and for two evening
services each week. It opened
when the College unveiled its
£13 million Riverbank building
and has a 4.5-star rating on
TripAdvisor, so be sure to
check the menus!

DID YOU KNOW?
Apprentices earn on average £200 per week.

For more information visit nscg.ac.uk
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LEARNING RESOURCE
CENTRES (LRCS)

Parents’
guide
We understand that, as parents and guardians, you want your
son or daughter to choose the right path – one that is going to
give them a successful and happy work life. We’re also aware
that there are many misconceptions about apprenticeships,
including being unable to progress on to university and the
low wages they’ll receive. That’s why we’ve created this handy
guide to help answer any concerns you may have if your son
or daughter choose to study an apprenticeship.

Apprentices can study with us from a Level 2 qualification
and progress all the way to a Level 7 qualification.
Like us, many training providers now offer training up to a
degree level, which means the apprentice will receive training
(both on and off-the-job), a competitive salary and the
opportunity to really start moving their career forward.
2. Low pay? We don’t think so
These days, employers really value the work apprentices do
for them. Employers have confirmed that apprentices can bring
increased productivity and fresh ideas into the workplace; so,
most employers choose to reward their hard work by
paying more than the Apprenticeship Minimum Wage.
Pay is dependent on the industry, location and type of
apprenticeship, for example, some higher apprenticeships
can pay as much as £500 per week.
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3. Training is tailored to suit the apprenticeship
Employers specifically tailor their training to suit the demands
of the job, so naturally this becomes invaluable on-the-job
training every single day.

Unlike training courses elsewhere, learning in this way helps
apprentices understand exactly how things work within their
chosen industry – building a deeper understanding of what will
be expected of them once they progress into full-time work.
Of course there are off-site training sessions too.
This usually includes visiting college one day a week
to complete coursework to enhance their theoretical
knowledge of their chosen subject.
4. Apprenticeships really are opening doors
The College’s most popular apprenticeship programmes
take place within business, construction, engineering,
childcare and the health and social care industries; but,
these aren’t the only sectors that recognise the benefits
of employing apprentices. More and more apprenticeship
vacancies are becoming available in a variety of job roles
including social media, creative design, activity leadership,
software engineering and more – so there should be a
vacancy available for whatever industry your son or
daughter wants to work in.

Maths and English

Newcastle and Stafford Colleges Group (NSCG)

As part of being an apprentice at the Newcastle and Stafford
Colleges Group, your son/daughter will continue to develop
their Maths and English skills to ensure that they are prepared
for continuing education or full-time employment. If they
haven’t yet achieved grades 9-4 (A*-C) in these important
subjects, they’ll continue with timetabled Maths and/or
English sessions and retake appropriate qualifications
alongside their apprenticeship.

is the first further education provider in England
to achieve the top grades in every area of
Ofsted’s recently reformed Education Inspection
Framework (EIF).
The inspection report, published on 14 November
2019, praises all areas of the College’s provision
and acknowledges NSCG’s ‘positive, stimulating

level 2

Intermediate
Apprenticeship

level 4/5

Higher Level
Apprenticeship

level 3

Advanced
Apprenticeship

and safe learning environment’, ‘highly motivated
staff’, and ‘learners’ exemplary behaviour and
attitudes to learning’.

nscg.ac.uk/ofsted

level 6+

Degree Level
Apprenticeship

DID YOU KNOW
Our apprenticeship achievement rates are 11% above the national average.

For more information visit nscg.ac.uk

21 | MAKING MOVES MAGAZINE

1. Apprentices can progress on to a degree-level qualification

We’re Ofsted
Outstanding!

HOW TO APPLY

So you’ve got all the information you need and are ready
to apply. Great! Our application process is really simple.
You’ll need to apply to your chosen college at nscg.ac.uk
1. Once you’ve applied, you’ll be invited for an interview
at the College to discuss the apprenticeship and your
suitability. If your interview goes well, you will attend a
workshop to help you prepare for employment.
2. We can help you to find a work placement or you can
search for one yourself.
3. You will attend interviews with employers.
4. You’ll start a work trial for a few weeks.
5. You’ll be addressed at the end of your trial and your
apprenticeship will begin!
If you haven’t heard from us within two weeks of
your application, you can get in touch with
The Apprenticeship Hub:
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Call 01782 254287 (Newcastle College) or 01785 275660
(Stafford College) or email apprenticeships@nscg.ac.uk

