
YOUR STUDENT
ESSENTIALS GUIDES

FIND YOURSELF 
supported by 
caring staff



 I am delighted that you decided to study at 
Newcastle and Stafford Colleges Group (NSCG), 
the College of first choice in Staffordshire, and 
we’re excited to help you to achieve, contribute 
and enjoy during your time here.

Our supportive team is keen to make sure that your transition from school 
to college is smooth and stress-free, so to help you settle in as quickly as 
possible, we’ve produced this Student Essentials Guide, packed with lots 
of useful information on life at Stafford College. The guide will give you an 
overview of the top-class support available here, financial hints and tips, 
useful information on general housekeeping, and much more - there’s 
more info at the back to help you navigate around the campus in your  
first few weeks.  
 
If you have any queries about the information you find in this guide, just 
drop into Student Services on the ground floor of the library. They will be 
happy to help. In the meantime, I’m very much looking forward to saying 
“hello” in person at one of the induction meetings scheduled in your diary 

during the first few weeks of term.

Karen Dobson OBE 
Principal and Chief Executive

WELCOME TO 
STAFFORD COLLEGE 
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Our Student Services team 
are here to help and ensure all 
students are treated with respect. 
The team offers lots of support to 
help keep you on track with your 
studies and to help you stay safe 
and healthy during your time at 
Stafford College and beyond.  
 
Above all, we want you to enjoy 
your time with us and achieve 
your goals.

From extra help with your studies 
through to worries about money, 
your course or your personal 
life, there is always someone in 
Student Services who can help. 
We can even help you to organise 
events or take part in extra 
activities during your free time.

Student Welfare Officers are 
here to help ensure you don’t 
get behind with your work. 
If you’re struggling with any 
elements of your course or you 
have problems in your personal 
life which are affecting your 
well-being, we can help by 
getting you expert advice and 
support. We can also help  
by speaking to tutors on your 
behalf, helping to organise 
your coursework and timetable 
and giving you straight-talking, 
no-nonsense advice.

Your course will have a named 
Student Welfare Officer, so  
there’s always a familiar face 
around to help you.

Our Counsellor is trained to 
listen and to help you find 
your own answers without 
judging you. We have a private 
room where you can receive 
counselling support.

HERE  
TO HELP
YOUR STUDENT SERVICE TEAM STUDENT WELFARE OFFICER

CONFIDENTIAL COUNSELLOR

HOW TO GET IN TOUCH

For further advice from the Student Services team or to book an 
appointment with a Student Welfare Officer or a Confidential 
Counsellor, email us at help.stafford@nscg.ac.uk or call our  
helpdesk on 01785 275472
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IF YOU’RE CONCERNED  
ABOUT YOUR HEALTH

The College is a smoke free zone 
and the Student Services Team 
can sign post you to services 
for anyone who wants to stop 
smoking. They can also signpost 
for a range of other services - eg. 
sexual health and support you 
before and during any referral. 

There are opportunities provided 
throughout the year for you to 
receive information on a range of 
health and well-being topics. 



Depending on your needs, 
the College provides a range 
of assisted technology and 
specialist equipment including:

•  Read & Write Gold Software to 
support students with dyslexia

•  Dictaphones and electronic 
voice recorders

•  Laptop computers

•  Text in different formats such 
as braille, large text, or on tape 
or disk

•  Magnification software/
equipment

•  Radio aids

•  Digital photography

•  Disabled parking for blue 
badge-holders

•  Accessible toilets including  
hoisting equipment.

The College is committed to 
ensuring that disabled people, 
including those with learning 
difficulties, are treated fairly. 
All reasonable adjustments to 
provision will be made to ensure 
that disabled students and 
other disabled people are not 
disadvantaged. 

Our Additional Learning 
Support (ALS) team is here 
to help you achieve your true 
potential. We can provide 
tailored support to meet your 
needs, including one-to-one 
support and, in some cases, 
in-class support. Support 
includes specialist and discreet 
help with:

• Specific Learning Difficulties 
(SpLD)

•  Visual or hearing 
impairment

•  Medical conditions or 
hidden difficulties

•  Social or emotional 
behaviour problems

•  Controlling feelings of anger

If you need help with a physical 
disability in addition to the 
support outlined above, we 
can also make arrangements to 
provide help such as:

•  Personal assistance

•  Specialist equipment

•  Adapting materials

IF YOU NEED EXTRA  
LEARNING SUPPORT

SPECIALIST EQUIPMENT 
FACILITIES AND ACCESS

DISABILITY INFORMATION
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You can make an enquiry about Additional Learning Support (ALS)  
by emailing help.stafford@nscg.ac.uk or calling 01785 275472

ADDITIONAL SUPPORT 
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CAMPUS SAFETY 
SAFEGUARDING

LANYARDS

TAKING CARE OF YOUR FACILITIES

GET SOCIAL

TUTORIAL NEWSLETTER

Stafford College is committed to safeguarding and promoting 
the welfare of young people and vulnerable adults, and expects 
all staff and volunteers to share this commitment.

We continue to invest in our facilities to ensure students have 
a stimulating working environment. We are very proud of our 
College and we expect you to treat the building and facilities 
with the respect they deserve.

We of course want you to engage with us on social media but 
also know you’ll probably want to share your college experiences 
with your family and friends too. In general, you should avoid 
posting the following: 

• Negative comments, posts or messages 
• Questionable or compromising photos of yourself OR others  
• Offensive jokes, photos or material 
• Highly emotional content

You can keep up to date with news and events from Stafford 
College via the weekly tutorial newsletter which will be delivered 
by your Personal Tutor each week. This will include information 
on events happening that week or in the coming few weeks and 
will tell you vhow you can get involved.

Student safety is our priority and we insist all students visibly 
display their student ID card at all times when in or around any 
of the College’s buildings. You should use your ‘student’ lanyard 
that you were provided when you were issued your ID card. 
You’ll need your student ID card on you at all times anyway, 
otherwise you won’t be able to enter the College building. The 
card also doubles up as your cashless payment card, which you 
will need to buy items from Starbucks, the College Shop and the 
Food Hall. Everyone on campus has a responsibility to wear their 
lanyard and ID card at all times. Here is a guide to the College’s 
lanyard colour coding: 

• Student • Staff • Visitor • HE student 
 

GET SOCIAL

NSCGStafford NSCGStafford @NSCGStafford @NSCGStafford

If you are worried or concerned 
about yourself or someone you 
know, talk to a tutor or contact 
Student Services (ground floor  
of Library) or call or text the 
Safeguarding Team on  
07860 927831

WORRIED OR CONCERNED?



NSCG is pleased to be able to 
offer financial support to help 
students meet the costs of 
attending college.

There are two types of financial 
support; College Maintenance 
Allowance (CMA) or Vulnerable 
Student Bursary (VSB). Both 
include support for food, travel 
and essential course costs. 

The College has its own means-
tested allowance scheme called 
CMA for anyone with a household 
income of £23,000 or less per 
year. Eligible students can receive 
up to £20 per week to support 
them with the cost of food and 
travel whilst attending college. 
CMA may also be used towards 
course related costs including 
print credits.

There is also a range of support 
available to help with childcare 
costs. 
 

If you are struggling financially and want to know about 
the support available, please visit us in Student Services. 

VSB is available to students 
aged 16-18 who are in care, 
are a care leaver, living 
independently and claiming a 
qualifying benefit or claiming 
qualifying disability benefits 
in their own name. Eligible 
students can receive up to 
£1,200 per academic year. 

Please speak to the Student 
Finance Team or see the 
Student Financial Support 
Guidance for details of how 
VSB will be paid. 

Money 
matters

ABOUT OUR FINANCIAL  
SUPPORT

COLLEGE MAINTENANCE 
ALLOWANCE (CMA)

VULNERABLE STUDENT  
BURSARY (VSB)

THE APPLICATION PROCESS 
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Subsidised bus passes are 
available for all students and can 
be purchased from the cash office 
or depending on the pass, directly 
from the travel company. Speak 
to our Student Services team for 
more information. 
 
See pages 18 and 19 for more 
information on travelling to 
College and bus passes.

Show your student ID card in 
certain shops to receive up 
to 25% discount. You can get 
additional discount by purchasing 
a TOTUM card. 

Visit www.nus.org.uk for more 
information. 

Get special discounted rates at 
the College’s Hair and Beauty 
Therapy Academy and the 
Gordon Banks Sports Centre.

BUS PASSES

STUDENT DISCOUNT

ON-SITE FACILITIES

For more information call 01785 275494 or email studentfinanceteam@nscg.ac.uk

You need to complete an 
application form for financial 
support, which can be found  
on our website.  
 
Visit  
nscg.ac.uk/Financeapplication  
to complete the form. 
 
You will need to provide 
supporting evidence with your 
application. Once approved,  
you will receive a payment 
schedule showing payment  
dates and the maximum  
amount you could receive. 
 
For more information call 
01782 254188 or email 
studentfinanceteam@nscg.ac.uk



HAIRDRESSING &  
BEAUTY SALON
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To make a payment to the College, for example when 
purchasing items at one of our food and drink outlets or 
when you buy a bus pass, you will be asked to pay be 
either using your student ID card. Alternatively, new for 
2020, we now accept contactless payments. 
 
You will receive your ID card during enrolment. This also doubles 
up as your payment card, which you can easily top-up at one of 
the top-up stations within the College. 
 
Our food and drink outlets now accept contactless payments.

MAKING 
PAYMENTS

Whether you’re looking for a 
quick manicure, a new hairstyle 
or a relaxing massage, the 
College’s state-of-the-art hair 
and beauty therapy salon offers 
a wide range of services in 
sophisticated surroundings at 
a discounted price for Stafford 
College students.

The trainees working in the salon 
are fully supervised at all times by 
qualified tutors with vast industry 
experience. The salon is equipped 
to the highest standard in order 
to give you a great service in 
a modern environment, while 
providing great value for money. 
All salon services are open to the 
general public, as well as Stafford 
College staff and students.

For more information or to see 
our price lists, pop into the hair 
salon reception or visit   
nscg.ac.uk

Register your student  
ID card at one of the  
top-up stations  

 Then top-up your card 
at a top-up station or 
online by going to   
nscg.ac.uk/wisepay 

You’re done!  
Your ID card will now be 
accepted when making 
payments. 

Parents or guardians can also 
top-up your card for you by using 
the WisePay system. There will 
also be the need to use WisePay 
to pay for college trips or 
activities that incur a cost. For 
more information and to access 
WisePay, visit nscg.ac.uk/wisepay

TO GET STARTED, IT TAKES  
JUST THREE SIMPLE STEPS  
TO MAKE A PAYMENT…

1

2

3



Stand for election to the 
Students’ Union and spend 
your spare time representing 
the views of your fellow 
students by attending 
meetings with college 
managers and campaigning 
on relevant issues.

*You can get careers advice by 
arranging an appointment with 
one of our Careers Advisors. 
Book yours now by emailing 
claire.owen1@nscg.ac.uk

If you are nearing the end 
of your course and want to 
continue on to the next level, 
our experienced Information 
and Guidance Officers can 
help you to decide on your 
next steps. You can make an 
appointment with our Careers 
Coordinator, by emailing  
claire.owen1@nscg.ac.uk or 
visiting room SG03.

If you are thinking of leaving your course, for 
any reason, then Student Services can help you 
decide on your next steps. If you’re on a Level 1 
or Level 2 course you may want to stay on at the 
end and progress on to the next level. The more 
you progress, the more you keep your options 
open for the future. You could choose to go on 
up to Level 3 and then on to university, or you 
might want to get a job and start on-the-job 
training with an apprenticeship.

STUDENTS’ UNION

UNDER 19

ON-SITE FACILITIES 

IF YOU WANT TO CHANGE YOUR COURSE  
OR MOVE ON TO THE NEXT LEVEL 

To enhance your wider experience 
of college life, there is a diverse 
programme of events including 
fundraisers and day trips. There 
is also a range of activities to help 
you with your development and 
next steps including STEM weeks 
and our ever-popular Next Steps 
Fayre in March, where you get the 
opportunity to meet with, and 
obtain information from universities 
and local employers.

Get involved in one of the College’s many 
enrichment opportunities available throughout the 
year - you can find out about these in  
the weekly Student Newsletter.

The Apprenticeship Hub is a free service to 
Stafford College students. Visit the team in the 
Science & Technology Centre, who can help you 
find part-time work and offer advice on all aspects 
of student employment, including writing a CV, 
interview preparation tips and how to find the 
right job for you. The team will be able to advise on 
apprenticeship progression opportunities once you 
have completed your programme of study.  
 
At The Apprenticeship Hub we provide:

• Impartial career advice

•  CV writing and interview hints and tips

• Help with completing application forms

• Writing cover letters

The Apprenticeship Hub works closely with more 
than 850 employers across Stoke-on-Trent, 
Staffordshire and South Cheshire who provide a 
wide range of apprenticeships including: 
Accounting, Beauty Therapy, Business and 
Administration, Customer Service, Construction, 
Childcare, Electro-technical Engineering, 
Hairdressing, Health and Social Care, Sport, Leisure, 
Retail, IT and Motor Vehicle.

For more information, call 01785 275660 or 
email apprenticeships@nscg.ac.uk

Volunteer as an Xtra (Student Ambassador) for 
the College and you will help your fellow 
students settle into college life. 

 
Xtras can take part in lots of different activities, 
including:

• Helping at open events could involve 
talking to prospective students and their 
parents about your experience at the College 
or developing digital content for events

• Improving the College community 
and utilising the facilities available

• Offering support to new students

• Taking an active role in fundraising events

• Visiting your old school to tell potential 
students about your experiences

There is also a wide range of benefits 
to being an Xtra. Not only will you get 
to meet lots of new people, but it’s a great 
opportunity to boost your CV 
or university application.

•  Join the Students’ Union or 
talk to your Class Rep

• Take part in the annual student 
survey

• Use the ‘Have Your Say’ forms 
available from the College 
reception 

•  Say what you think on i-site 
and discussion forums

• Attend the annual Student 
Conference

GET  
INVOLVED
EVENTS ENRICHMENT

VISIT THE APPRENTICESHIP HUB

XTRAS

HAVE YOUR SAY OR GIVE 
FEEDBACK ABOUT COLLEGE
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Information Point 
E: info.stafford@nscg.ac.uk 
T: 01785 223800



There are designated areas within the College for you to eat and drink. 
We have in-house catering facilities which are open daily. If you love 
coffee, you’ll love our coffee lounge which serves freshly brewed Costa 
coffee so you can sip and surf or get together with your friends to catch 
up in between lessons. You can also get other drinks and hot/cold 
snacks.  
 
The Food Hall provides a breakfast option until 11am daily - you can grab 
anything from a slice of toast to a full English Breakfast at reasonable 
prices. The lunchtime menu is available from 11.15am to 2.15pm, with 
snacks, healthy options, daily specials and loads more. Special dietary 
requirements can be discussed with the catering team.

Our Coffee Shop, which is open from 8am to 6pm daily, sells all the 
drinks that you would find in any high-street Costa Coffee. You can also 
find breakfast snacks and daily meal deals. Evening students can enjoy a 
special evening menu.

Students are kindly asked not to bring in food purchased from outside 
retailers to eat on the premises.
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Eating and 
Drinking 



TRAVELLING  
TO COLLEGE
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Stafford College sells a number of subsidised bus passes to help you 
with the cost of travel. If you are eligible for financial support, you may 
be entitled to a contribution towards the cost of travel. Please speak to 
the Student Finance Team for details.

Bus passes are available to buy from the Library Help Desk on the 
ground floor of the Riverbank building. You will need to complete a bus 
pass application form for most passes; please collect this from the 
Student Finance Team in Student Services on the ground floor of the 
Library in the Riverbank building.

If you lose your First or Smart bus pass, we are unable to replace this and 
you will have to buy a new one. This also applies to Arriva Day, Week and 
Month passes. 

You will need a passport photo for all bus passes. 
The small print: All prices are correct at the time of printing 
and are subject to change without prior warning. 
 
CYCLING TO COLLEGE 
 
Special facilities are provided for the parking of bicycles and motorcycles 
– please use designated areas only. You are strongly advised to use a 
high-security lock on your cycle, which must not be left in car parking 
bays, nor secured to fences or railings around the site.

FIRST

D&G

RAIL | 16-17 RAILCARD

ARRIVA

RAIL | 16-25 RAILCARD 

NETWORK WEST MIDLANDS 

SMART (FIRST, D&G, SCRAGGS,  
ARRIVA MIDLAND

Duration

Week

Month

Duration

Week

Month 
 
3 Month

Duration

Day 
 
Week 
 
4 Week

Please note: Arriva annual, academic 
and term passes can be ordered  
directly.

Price

£17.00

£52.00

Price

£15.00

£45.00 
 
£115.00

Price

£6.00

£20.00 
 
£60.00

D&G passes can be purchased 
from D&G directly.

If you are aged 16 or 17, 
you can now enjoy 50% off 
standard Anytime, Off-Peak, 
advance and Season tickets, 
helping you to save money. A 
16-17 Saver is £30 and is valid 
for one year or until your 18th 
birthday, whichever comes 
first. 

For more information, FAQs 
and how to apply, please visit 
www.16-17saver.co.uk

 
The 16-25 railcard will give 
you 1/3 off rail fares when 
travelling by train. The railcard 
costs £30 and you can save 
money on a wide range of 
tickets. You can also buy a 
railcard if you are mature 
student. Railcards can only be 
used after 10am Monday to 
Friday. 
 
For further information, FAQs 
and how to apply, please visit 
www.16-25railcard.co.uk or 
www.26-30railcard.co.uk

If you are 16-18 in full-time 
education and travel with 
the Network West Midlands 
you may be eligible to apply 
for a 16-18 Photocard. The 
Photocard allows you to buy 
child single, return and day 
tickets as well as term and 
season tickets for the bus, 
tram and train.

For further information, 
please visit  
www.networkwestmidlands.com 
 

GET IN TOUCH 
 
For more information about Financial 
Support or travel, please contact the 
Student Finance Team or visit our 
website: nscg.ac.uk/finance 

E: studentfinanceteam@nscg.ac.uk 
T: 01782 254188 
 



Tuesday 31 August  
– Friday 3 September  
Enrolment

Monday 6 September 
Start of Term  
(teaching commences)

Friday 22 October 
CP Day

Monday 25 October  
– Friday 29 October  
Half Term

Monday 1 November  
Teaching resumes after half term

Friday 17 December  
Last Day of Term  
(last day of teaching)

Monday 20 December  
– Monday 3 January 
Christmas Break

†CP Days are when lessons won’t be running and students 
don’t have to come to College. However, we encourage all 
students to use this time for extra study or revision, 
whether that’s at home or in the LRC.

Tuesday 4 January 
Start of Term  
(teaching commences)

Wednesday 19 January  
CP Day

Monday 21 February  
– Friday 25 February  
Half Term

Thursday 3 March  
CP Day

Friday 8 April 
Last day of term  
(last day of teaching)

Monday 11 April  
– Friday 22 April 
Easter Break

Term 
DATES

SPRING TERM 2022AUTUMN TERM 2021
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Monday 25 April  
Start of Term  
(teaching commences)

Monday 2 May 
Bank Holiday

Tuesday 24 May  
(Subject to change depending on 
GCSE exam dates) 
CP Day

Monday 30 May – Friday 3 June 
(inc Bank Holiday Thursday 2 
June and Platinum Bank Holiday 
Friday 3 June) 
Half Term

Monday 4 July 
CP Day

SUMMER TERM 2022



The home of the service 
industries. Here you’ll find the 
Academy of Hairdressing and 
Beauty Therapy, The Riverbank 
Restaurant and all of our training 
kitchens. On top of that we have 
a Food Hall and our Coffee Shop, 
for a quick coffee fix or a relaxing 
brew with friends after a class. 
 
Ground Floor

• Victoria Park Entrance

• Student Services

• Library

• Art/Stationary Shop

• Food Hall

• Coffee Shop
 
First Floor

• The Riverbank Restuarant

• Mac Suite
 
First Floor

• The Academy of Hairdressing  
and Beauty Therapy

We’ve provided a breakdown of all the essential areas 
in our campus to help you get familiar, find your classes 
and most importantly - where to get a good brew!

We love Tenterbanks! A 
listed building with tonnes of 
character, the home to a variety 
of creative industry courses and 
many more. There are also two 
outdoor breakout areas that are 
the perfect spot for lunch on a 
sunny day.

•   Theatre

•    Dance Studios

•  Recording Studios

•    Practice Rooms

•    Photography Studio

•    Multi Faith Room

WHAT’S ON 
CAMPUS

TENTERBANKSRIVERBANK

Riverbank Food Hall

Mac Suite
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Our Science and Technology 
Centre is the latest addition to 
the campus. The £3.5 million 
centre offers state-of-the-
art facilities such as science 
and engineering laboratories, 
computing suites, advanced 
manufacturing areas and a 
LEGO® Education Innovation 
Studio.

•   Victoria Square Entrance

• LEGO® Education  
Innovation Studio

• The Apprenticeship Hub

• IT Suites

•  Chemistry Lab

•  Physics Lab

Palmbourne is home to our 
construction and technology 
courses. Based just five 
minutes walk away, the site is 
full to the brim of specialist 
equipment and workshops.

•   Woodwork Workshop

• Welding Workshop

• Motor Vehicle Workshop

• Brickwork Workshop

•  Engineering Workshop

SCIENCE AND 
TECHNOLOGY CENTRE 

PALMBOURNE  
SITE
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CUTTING EDGE 
FACILITIES

Lego Innovation Studio

Science Lab

Engineering Workshop



Stafford College  |  Earl Street 
Stafford |  Staffordshire ST16 2QR

T: 01785 223800  |  E: info.stafford@nscg.ac.uk
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