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Further Information 
 

Volunteer Stewards –  
Visitor Services Team Assistance 
 
 
Cambridge University Botanic Garden cultivates an internationally important and diverse collection of 
over 8,000 species of plants. It combines its role as a research and teaching facility for the University 
with that of public education and is an important amenity currently enjoyed by over 300,000 visitors a 
year.  
 
The Garden’s Visitor Services team are responsible for welcoming visitors, the staffing of the ticket 
offices and running the Enquiry Point in Reception at 1 Brookside. They provide entry control and 
sale of admission tickets, Friends’ memberships etc., and act as a point of contact for enquirers and 
visitors. They also patrol the Garden to ensure the safety and security of its collections, buildings and 
visitors; and to ensure visitors observe the Rules of Admission. 
 
The Garden is open daily (except between Christmas and New Year) from 10am, closing at 4-6pm 
depending upon the season. The Visitor Services team each day consists of five assistants (VSAs) 
plus one Team Leader, under the overall supervision of the Head of Visitor Services and Deputy.   
 
The role of Volunteer Stewards 
 

The Garden has a number of volunteers who act as Stewards supporting the work of the Visitor 
Services team in order to enhance the visitors’ experience in the Garden, during busy periods and 
events. We are now seeking additional Volunteer Stewards to assist in this way. 
 
Volunteer Steward Tasks 
 

All of the proposed aspects of the role include regular, direct engagement with our Garden visitors. 
The tasks carried out by Stewards are varied and may include any of the following: 
 

 welcoming visitors and other support activities at the gates 

 providing general, non-specialist information regarding the Garden and the University, and 
assisting in directing visitors 

 supervision of visitors in specific areas of the Garden, and promoting visitor observation of the 
Rules of Admission 

 aiding staff with visitor surveying to obtain feedback on their visit experience 

 stewarding and provision of visitor support at Garden events such as Twilight (February), 
Festival of Plants (May) and Sounds Green (July) 

 supplying leaflets, trails, other literature and children’s “explorer backpacks” to visitors 
 
Stewards 
 

We welcome Volunteer Steward expressions of interest from those who have a desire to assist and 
engage with the public in order to support our Visitor Services team in delivering excellent service to 
our visitors.  
 
Please note: this role does not involve any horticultural work. If you are interested in such voluntary work at the 
Garden look out for future opportunities on our website.  

 
We are looking for enthusiastic, friendly and positive individuals with good interpersonal and 
communication skills who want to help visitors make the most of their visit to the Garden, whilst also 
being mindful of protecting the Garden’s collections. Good observation and conversation skills are 
essential. Experience of working and communicating with the public, an ability to deal with a variety 
of people and an interest in the Garden are highly desirable.  
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You will be volunteering under the guidance of the Team Leader on duty but much of the time you 
will be unsupervised. The role will be based almost exclusively outdoors (rather than inside buildings) 
and will often require periods of standing, though there is usually ample seating to utilise and, at 
events, appropriate cover provided if in a stationary role. You may on occasion carry a transceiver 
radio and need to use the Garden’s radio system to communicate with Visitor Services staff. 
Familiarity with use of transceivers is thus helpful, but full training will be given. 
 
Stewards offer their time, skills and experience free of charge to the Garden. They do not have a 
contract of employment but are required to sign a volunteer agreement. 
 
Stewards are an important part of the public profile of the Garden given their role engaging with 
visitors. This time commitment is much appreciated and Stewards receive strong support from all 
staff of the Garden.  
 
Potential time involvement 
 

Volunteer Stewards are sought who would be willing to assist during busy periods and/or at events 
on a shift basis, usually for 2-3 hours at a time, to provide cover and support to the Garden’s Visitor 
Services team.  
 
We know people are busy and have important commitments of their own so we stress from the outset 
that you can give us as much or as little of your time as you are able. However, Stewards are very 
welcome to assist us regularly, to provide continuity of support during Garden events and/or busy 
periods. For example, two hours every Saturday; or once a week during a weekday lunchtime; or on 
the afternoons of evening events while VSAs prepare for the event - or at the event itself. 
 
Training and Support 
 

The Garden will aim to provide sufficient information and training for you to perform your volunteer 
Steward role. All Stewards will be inducted, trained and supervised by the Head or Deputy Head of 
Visitor Services and/or Team Leader. Volunteer Stewards will also be invited to attend one of the 
Garden’s Induction Days for new members of staff and volunteers. 
 
Health and Safety responsibilities 
 

You will be responsible for your own health and safety by reporting all potential and actual health and 
safety matters including accidents using the correct procedures.  

 
The Selection Process… the next step 
 
An Expression of Interest Form should be completed and submitted by those wishing to be 
considered as a Volunteer Steward.  All applicants must be aged 18 or over. 
 
An informal chat will be arranged for those applicants most closely matching our requirements.  This 
will be an opportunity to discuss the role with the Head or Deputy Head of Visitor Services, a Team 
Leader, and a member of the Administration team. 
 
Please download and complete the Expression of Interest Form and post or email to: 
 
Administration 
Cambridge University Botanic Garden 
1 Brookside 
Cambridge   CB2 1JE   
 
admin@botanic.cam.ac.uk 
 

The closing date for receipt of completed applications is Wednesday 12 February 2020. 
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