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Volunteering opportunities 
offered by Clan
Volunteers are essential in helping Clan provide 
our vital support services to local people affected 
by cancer. Clan’s volunteers come from all age 
groups, backgrounds and ethnicities and start their 
volunteering journey at very different stages of their 
lives. Whatever your experience and skill set, you’ll be 
helping Clan to make a difference.

We have a range of volunteer roles available in locations in Aberdeen City, throughout 
Aberdeenshire, Moray, Orkney and Shetland. Please contact them by calling:

- Aberdeen - 01224 647000

- Banchory - 01330 538 967

- Inverurie - 01467 624687

- Elgin - 01343 544132

- Crimond - 01779 487176

- Kirkwall - 01856 873393

- Lerwick - 01595 697275

Or you can email volunteering@clancancersupport.org to find out more.
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Listening and Support
Clan Cancer support is a well-established local charity located in the heart of 
communities across the north east, Moray, Orkney and Shetland Isles. Clan is here 
for anyone affected by a cancer diagnosis, providing emotional and practical 
support to help live with and beyond their own or someone else’s cancer 
diagnosis and improve the quality of life for all those who turn to us for support. 
Our services are freely offered to all from pre-diagnosis and diagnosis through 
treatment and beyond through our network of wellbeing centres.

What the roles involves
Your role as a Clan Listening & Support Volunteer is essential in helping to provide our 
vital Listening and Support service to people affected by a cancer diagnosis in your 
local community. The listening and support service offers a welcoming, relaxed, safe and 
confidential environment for people to talk about the cancer experience with someone who 
can listen and provide emotional and wellbeing support either face to face or by telephone. 

Typical activities include:
• Meeting and greeting clients attending our local wellbeing centres

• Providing emotional, practical and wellbeing support and information to new and existing 
clients using the Clan client pathway either face to face or by telephone 

• Working together with Clan staff to ensure the best possible support and service for clients 
and signposting where appropriate 

• Recording client session notes and debriefing with Clan staff 

• Welcoming and assisting with check-in’s for Clan Haven guests (Aberdeen)

• Receiving donations and providing support where appropriate 

• Helping to raise awareness of Clan services by attending and supporting internal and 
external events

• Activities may vary depending on the location of the wellbeing centre

Role commitments
• Working on a rota basis attending a 4-hour shift either weekly, fortnightly or monthly for a 

minimum of 12 months and on occasions be flexible and available to help at short notice

• Attending required training and volunteer meetings to receive updates, ongoing 
development and support

• This role is regulated activity and requires membership to the Protecting Vulnerable Groups 
(PVG) scheme which will be applied for on your behalf by Clan
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Essential skills and experience required
There are no prerequisites for this role in terms of professional qualifications and Clan will 
provide you with the relevant training and ongoing supervision to support you in your role. 
However, some experience in support skills, health and social care and third sector would 
be an advantage. We value personal experience and would welcome anyone without the 
preferred skills and experience but are passionate about making a difference and supporting 
local people in their community to apply for this role.

How Clan will support you
Your role as Support volunteer can often involve dealing with difficult situations. It’s our 
responsibility to ensure you have all the relevant training and support to enable you to fulfil 
your role and have a rewarding volunteering experience. Clan will provide you with:

• Comprehensive induction to Clan and your role

• Clan Support Volunteer training program including Listening and Support Skills and 
Safeguarding

• Ongoing training, supervision, development and wellbeing support 

• Reimbursed expenses incurred whilst volunteering in accordance with our Expenses Policy

Applying to volunteer
You can contact us via our website www.Clancancersupport.org or email  
volunteering@Clancancersupport.org 
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Events
Clan Cancer support is a well-established local charity located in the heart of 
communities across the North East, Moray, Orkney and Shetland Isles. Clan is here 
for anyone affected by a cancer diagnosis, providing emotional and practical 
support to help live with and beyond their own or someone else’s cancer 
diagnosis and improve the quality of life for all those who turn to us for support. 
Our services are freely offered to all from pre-diagnosis and diagnosis through 
treatment and beyond through our network of wellbeing centres. 

What the roles involves
Your role as a Clan Events Volunteer is essential in helping to generate the funds needed for 
us to provide our vital support services to people affected by a cancer diagnosis in your local 
community. You could be asked to get involved in a variety of activities, whether it’s manning 
a cheering point on one of our runs, walks or cycles, helping to welcome guests at our annual 
lunch or ball, or providing information at one of our open days. 

Typical activities include:
• Helping to prepare for an event – this might involve preparing information and signage, 

setting up routes for runs/walks/cycles, sorting displays and activities, moving chairs and 
tables, putting up gazebos etc. 

• Providing a warm and friendly welcome to all attendees of Clan events, answering any 
questions and encouraging people to get involved in the event/activity

• Assisting at larger scale events such as the Clan Ball or Clan Lunch – this might involve 
manning the car park, directing attendees to the right location, providing information, 
running stalls, assisting with activities, selling tickets or accepting donations 

• Working together with Clan staff to ensure the best possible experience for our events 
attendees/participants and signposting where appropriate 

• Helping to raise awareness of Clan services 

Role Commitments 
• Working on an ad-hoc basis at events for either a few hours, part of the day or a whole 

day as required (time commitment would be discussed in advance of an event) and on 
occasions be flexible and available to help at short notice
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Essential Skills and Experience Required 
There are no prerequisites for this role in terms of professional qualifications and Clan will 
provide you with the relevant on-the-job training and support to assist you within your 
role. We value personal experience and would welcome applications from anyone without 
the preferred skills and experience but who is passionate about making a difference and 
supporting local people in their community.

How Clan will Support You 
In return for your help at our events, Clan will:

• Aim to ensure that volunteering with us is a fulfilling and worthwhile experience.  
You’ll have support from staff, with the opportunity to gain and develop skills and meet  
with other volunteers

• Clan will provide you with any essential kit that you might need (such as a tabard, clip 
board etc) but you will be required to dress appropriately for the task and conditions.  
For example if manning an information tent on a frosty Winter morning you would need to 
ensure you wear warm clothing, or if standing outside in the sun handing out water on a hot 
summer day you would need to bring appropriate sun screen

• Reimburse expenses you incur whilst volunteering in accordance with our Expenses Policy 

Applying to Volunteer 
You can contact us via our website www.clancancersupport.org or email  
volunteering@Clancancersupport.org 
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Shops/Retail
Clan Cancer Support (Clan) is a well-established local charity located in the 
heart of communities across the North-East, Moray, Orkney and Shetland Isles. 
Clan is here for anyone affected by a cancer diagnosis, providing emotional 
and practical support to help live with and beyond their own or someone else’s 
cancer diagnosis and improve the quality of life for all those who turn to us for 
support. Our services are freely offered to all from pre-diagnosis and diagnosis 
through treatment and beyond through our network of wellbeing centres. 

What the roles involves
Your role as a Clan Shop Volunteer is to assist the Shop Supervisor with the overall operation of 
the shop to ensure that sales goals are achieved and exceeded. To provide excellent customer 
service at all times and ensure a positive customer experience is had by all who enter our 
shops. To maintain high levels of housekeeping standards.

Typical activities include ensuring the efficient running of the Clan shop by: 
• Assist the store in exceeding sales targets;

• Provide the highest standard of customer service;

• Sort, price and display donations from members of the public;

• Adhere to Clan’s volunteering policies and procedures (Clan Volunteer Handbook) to ensure 
statutory requirements are met and maintained;

• Adhere to policies and procedures in respect of Health & Safety and security within  
the shop;

• Assist with visual merchandising and presentation whilst maintaining the highest standard 
of housekeeping standards;

• Ensure that stock levels are regularly reviewed and maintained to maximise sales and where 
necessary, take corrective actions;

• Work with the E-Commerce & Retail Coordinator to maximise online sales through 
appropriate identification of donations/stock for online platforms;

• Work as part of the wider retail team to share best practice and ensure success across all 
Clan shops;

• Ensure that any customer complaints are dealt with in a sympathetic and timely manner 
and escalated to the Shop Supervisor;

Other duties will be required to be undertaken from time to time.
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Role Commitments 
• Working on a rota basis preferably attending at least a 3 hour shift weekly, and on occasion 

be flexible and available to help at short notice

• Attending training (as required) and volunteer meetings to receive updates, ongoing 
development and support

• Helping to raise awareness of Clan services and fundraising opportunities.

Essential Skills and Experience Required 
There are no prerequisites for this role in terms of professional qualifications and Clan will 
provide you with the relevant training and ongoing supervision to support you in your role. 
However, some experience in a retail environment and/or experience of selling on online 
platforms would be desirable. 

Other desirable characteristics include: 
• Communication skills both written and verbal

• Strong numerical/analytical skills

• Close attention to detail and accuracy

• An understanding of what Clan does

• Coachable and willing to take on board feedback from Shop Supervisor and peers

• Willing to adapt and take on new tasks and driven to continually improve

Awareness of the third sector would be an advantage. We value personal experience and 
would welcome anyone without the preferred skills and experience but are passionate about 
making a difference and supporting local people in their community to apply for this role.

How Clan will Support You 
In return for your time as a Clan Shop Volunteer Clan will:

• Aim to ensure that volunteering with us is a fulfilling and worthwhile experience. You’ll have 
support from staff, with the opportunity to gain and develop skills and meet with other 
volunteers

• Your role as a Clan Shop Volunteer may at times involve dealing with difficult situations. It’s 
our responsibility to ensure you have all the relevant training and support to enable you to 
fulfil your role and have a rewarding volunteering experience 

Clan will provide you with:
- Comprehensive induction to Clan and your role

- Relevant training as required

- Ongoing training, supervision, development and wellbeing support 

- Reimbursed expenses incurred whilst volunteering in accordance with our Expenses Policy 

Applying to Volunteer 
You can contact us via our website www.clancancersupport.org or email  
volunteering@Clancancersupport.org 
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Drivers 
Clan Cancer Support (Clan) is a well-established local charity located in the 
heart of communities across the North-East, Moray, Orkney and Shetland Isles. 
Clan is here for anyone affected by a cancer diagnosis, providing emotional 
and practical support to help live with and beyond their own or someone else’s 
cancer diagnosis and improve the quality of life for all those who turn to us for 
support. Our services are freely offered to all from pre-diagnosis and diagnosis 
through treatment and beyond through our network of wellbeing centres. 

What the roles involves
Your role as a Clan Volunteer Driver is to provide transportation services for clients travelling to 
and from their appointments as well as providing adhoc transportation for Clan. You may also 
be required to assist with any general facilities/project requests if competent and trained to 
do so.

Typical activities include supporting clients who have been affected by a cancer diagnosis by: 
• Ensuring the smooth daily delivery of Clan transport Services, through the use of the Clan 

Minibus and if required, all other Clan vehicles

• Liaising with all relevant departments and aiding the provision of internal/external 
collections/deliveries

• Providing a cost-effective transport service; responsible for the planning and 
implementation of all journeys, taking into consideration road conditions, ensuring the health 
and safety of all passengers and the general public

• Assisting with general facilities/project requests if available and trained to do so

• Ensuring that all vehicles remain in excellent condition, reporting any defects and completing 
log sheets for maintenance and mileage records

Role Commitments 
• Working on a rota basis attending a shift of up to 4 hours either weekly, fortnightly or 

monthly (usually for a minimum period of 12 months (unless otherwise agreed) and on 
occasions being flexible and available to help at short notice

• Attending required training and volunteer meetings to receive updates, ongoing 
development and support

• This role is regulated activity and requires membership to the Protecting Vulnerable Groups 
(PVG) scheme which will be applied for on your behalf by Clan

• Time commitment may vary depending upon the needs of the organisation

• Helping to raise awareness of Clan services 
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Essential Skills and Experience Required 
It is essential that you hold the relevant full clean driving license and have experience of 
driving a passenger vehicle. There are no prerequisites for this role in terms of professional 
qualifications and Clan will provide you with the relevant training and ongoing supervision  
to support you in your role. 

Other desirable skills and attributes include: 
• The ability to work on your own initiative and as part of a team to deliver on  

competing priorities

• To have an understanding of the impact serious illness can have on daily life and to be 
empathic and sensitive with all users of Clan services

• Being an excellent team player and working in accordance with Clan Policies & Procedures

• Honest, sense of responsibility, confidentiality & good communication skills

• Willing to undertake additional training to enhance the services delivered by Clan

Health and social care experience or knowledge of the third sector would be an advantage. 
We value personal experience and would welcome anyone without the preferred skills and 
experience but are passionate about making a difference and supporting local people in their 
community to apply for this role.

How Clan will Support You 
In return for your time as a Volunteer Driver, Clan will:

• Aim to ensure that volunteering with us is a fulfilling and worthwhile experience.  
You’ll have support from staff, with the opportunity to gain and develop skills and meet  
with other volunteers

• Your role as Volunteer Driver can often involve dealing with difficult situations. It’s our 
responsibility to ensure you have all the relevant training and support to enable you to fulfil 
your role and have a rewarding volunteering experience

Clan will provide you with:
- Comprehensive induction to Clan and your role

- Relevant training as required, including Listening and Support Skills and Safeguarding

- Ongoing training, supervision, development and wellbeing support 

- Reimbursed expenses incurred whilst volunteering in accordance with our Expenses Policy 

Applying to Volunteer 
You can contact us via our website www.clancancersupport.org or email  
volunteering@Clancancersupport.org 
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Children and Family 
Services - Groups 
Clan Cancer Support (Clan) is a well-established local charity located in the 
heart of communities across the North-East, Moray, Orkney and Shetland Isles. 
Clan is here for anyone affected by a cancer diagnosis, providing emotional 
and practical support to help live with and beyond their own or someone else’s 
cancer diagnosis and improve the quality of life for all those who turn to us for 
support. Our services are freely offered to all from pre-diagnosis and diagnosis 
through treatment and beyond through our network of wellbeing centres. 

What the roles involves
Your role as a Clan Children & Family Services Group Volunteer is essential in helping to build a 
child or young person’s confidence and self-esteem, supporting them through challenges they 
may be facing and if appropriate, introducing them to new experiences. This role requires you 
to provide group work support to children and young people in a group work setting alongside 
a member of the Children & Family Services staff. 

Typical activities include supporting the work of Clan’s Children and Family Services staff to 
support children and their families who have been affected by a cancer diagnosis by:

• Providing support at designated groups on a weekly/fortnightly/monthly basis within 
agreed local Clan Centres or other outreach locations as agreed

• Supporting outcomes focused group activities for children and young people’s personal, 
emotional and social development

• Helping children or young people to build their self-esteem and confidence through play and 
interactive activities in a group work setting

• Creating opportunities for children or young people to experience new activities and 
develop their interests

• Ensuring prompt and ongoing communication with the designated Clan contact 

• Work alongside the CFS worker to help record group session evaluations 
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Role Commitments 
• Working on an agreed rota basis supporting  a 2 hour group either weekly, fortnightly or 

monthly (and on occasions being flexible and available to help at short notice

• A commitment to arrive 15 minutes before any group start time in order to receive a briefing 
in terms of session planning and delivery. The group volunteer will also be required to stay 
after the session for tidy up, debrief and evaluation tasks

• Attending required training and volunteer meetings to receive updates, ongoing 
development and support

• This role is regulated activity and requires membership to the Protecting Vulnerable Groups 
(PVG) scheme which will be applied for on your behalf by Clan

• Time commitment may vary depending upon the needs of the CFS group programme and 
the types of activities taking place 

• Helping to raise awareness of Clan services 

Essential Skills and Experience Required 
There are no prerequisites for this role in terms of professional qualifications and Clan will 
provide you with the relevant training and ongoing supervision to support you in your role. 
However, some experience in group support skills, health and social care or knowledge and 
experience of families and/or children would be desirable. Awareness of the third sector would 
be an advantage. We value personal experience and would welcome anyone without the 
preferred skills and experience but are passionate about making a difference and supporting 
local people in their community to apply for this role.

How Clan will Support You 
In return for your time as a Children & Family Services Group Volunteer, Clan will:

• Aim to ensure that volunteering with us is a fulfilling and worthwhile experience.  
You’ll have support from staff, with the opportunity to gain and develop skills and meet  
with other volunteers

• Your role as Children & Family Services Group Volunteer can often involve dealing with 
difficult situations. It’s our responsibility to ensure you have all the relevant training and 
support to enable you to fulfil your role and have a rewarding volunteering experience

Clan will provide you with:
- Comprehensive induction to Clan and your role

- Relevant training as required, including Listening and Support Skills and Safeguarding

- Ongoing training, supervision, development and wellbeing support 

- Reimbursed expenses incurred whilst volunteering in accordance with our Expenses Policy 

Applying to Volunteer 
You can contact us via our website www.clancancersupport.org or email  
volunteering@Clancancersupport.org 
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Children and Family 
Services - 1:1 Befriender 
Clan Cancer Support (Clan) is a well-established local charity located in the 
heart of communities across the North-East, Moray, Orkney and Shetland Isles. 
Clan is here for anyone affected by a cancer diagnosis, providing emotional 
and practical support to help live with and beyond their own or someone else’s 
cancer diagnosis and improve the quality of life for all those who turn to us for 
support. Our services are freely offered to all from pre-diagnosis and diagnosis 
through treatment and beyond through our network of wellbeing centres. 

What the roles involves
Your role as a Clan Children & Family Services Volunteer 1:1 Befriender is essential in helping 
to build a child or young person’s confidence and self-esteem, supporting them through 
challenges they may be facing and if appropriate, introducing them to new experiences. 
This role requires you to provide support to a child or young person on a one-to-one basis or 
alongside a member of the Children & Family Services staff. 

Typical activities include supporting the work of Clan’s Children and Family Services staff to 
support children and their families who have been affected by a cancer diagnosis by:

• Providing support and reassurance on a 1:1 basis during client-led activities on a weekly/
fortnightly/monthly basis with the child or young person within their local Clan Centre

• Supporting a child or young person’s personal, emotional and social development

• Helping the child or young person to build their self-esteem and confidence through play 
and interactive activities

• Creating opportunities for a child or young person to experience new activities and develop 
their interests

• Ensuring prompt and ongoing communication with the designated Clan contact 

• Recording interactions between you and the child/young person and their family members
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Role Commitments 
• Working on a rota basis attending a 1-2 hour shift either weekly, fortnightly or monthly 

(usually for a minimum period of 12 months unless otherwise agreed between the CFS Team 
and the child or young person’s parent/guardian) and on occasions being flexible  
and available to help at short notice

• Attending required training and volunteer meetings to receive updates, ongoing 
development and support

• This role is regulated activity and requires membership to the Protecting Vulnerable Groups 
(PVG) scheme which will be applied for on your behalf by Clan

• Time commitment may vary depending upon the needs of the child and their family and the 
types of activities taking place 

• Helping to raise awareness of Clan services 

Essential Skills and Experience Required 
There are no prerequisites for this role in terms of professional qualifications and Clan 
will provide you with the relevant training and ongoing supervision to support you in your 
role. However, some experience in support skills, health and social care or knowledge and 
experience of families and/or children would be desirable. Awareness of the third sector would 
be an advantage. We value personal experience and would welcome anyone without the 
preferred skills and experience but are passionate about making a difference and supporting 
local people in their community to apply for this role.

How Clan will Support You 
In return for your time as a Children & Family Services Volunteer 1:1 Befriender, Clan will:

• Aim to ensure that volunteering with us is a fulfilling and worthwhile experience.  
You’ll have support from staff, with the opportunity to gain and develop skills and meet with 
other volunteers

• Your role as Children & Family Services Volunteer 1:1 Befriender can often involve dealing 
with difficult situations. It’s our responsibility to ensure you have all the relevant training and 
support to enable you to fulfil your role and have a rewarding volunteering experience

Clan will provide you with:
- Comprehensive induction to Clan and your role

- Relevant training as required, including Listening and Support Skills and Safeguarding

- Ongoing training, supervision, development and wellbeing support 

- Reimbursed expenses incurred whilst volunteering in accordance with our Expenses Policy 

Applying to Volunteer 
You can contact us via our website www.clancancersupport.org or email  
volunteering@Clancancersupport.org 



Clan House & Clan Haven,
120 Westburn Road, Aberdeen AB25 2QA
Telephone: 01224 647000
Email us: volunteering@clancancersupport.org
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