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What prompted you to choose Henley for your Coaching programme?
 ‘I’d been on a Henley MBA course in the 1990s, so I knew of the Business School, and I am 
part of its alumni network through my involvement as a Henley Pioneer with the School’s 
charity initiatives.
‘So I’d just finished a long career in B2B services and I was looking for a new direction, 
when I was introduced to the Coaching & Behavioural Change programme. I had been 
told previously that I had the appropriate skills to be a trusted advisor and coach, so it 
seemed rather serendipitous, and more than a coincidence!
‘I came to the Open Day, and I immediately knew that this was the right thing for me to 
do. But I was conscious of the personal sacrifices I’d had to make whilst doing my MBA, 
and wanted to make sure I had the right work-life balance. I discussed it with my wife, and 
we agreed I should go for it, and I duly signed up for the MSc.’

How did the programme compare to your expectations?
‘I think I had a skewed perception of what this was going to be, probably based on 
my experience of learning practices on the MBA. I quickly realised that this was about 
developing me. And I remember Professor Alison Hardingham saying: ‘We’re not trying 
to change you; you can be a great coach as the person you are.’ That really struck a chord, 
and was quite enlightening – and really pleasing.
‘I was also surprised and delighted at how quickly we got into the practical side of 
coaching real people, and there was a pleasant balance of academic and field activities.  
It was a little scary at first, but on reflection, it was absolutely the right thing to do.’

What were the highlights of the programme for you?
‘Proving to myself that I can coach effectively was very rewarding. Henley’s environment 
enables delegates to expose strengths and weaknesses in a safe and controlled place, and 
this very quickly builds both confidence and ability.
‘Building so many great relationships has also been a highlight, not only with my fellow 
professionals at the School, but also with the clients. Knowing that we’ve supported 
positive change in someone’s work-related life is hugely gratifying, and it all adds up to  
an outstanding experience.’

What have you learned about yourself?
‘I’ve proved to myself that I have a lot I can offer, and have experienced how much 
pleasure can be derived simply from helping another person. And the skills I have 
developed can also be equally beneficial outside of the workplace.’

And what are your ambitions now?
‘To be a great coach; to build on what I started. The programme has given tremendous 
external credibility, so now I need to commercialise it better.’

And finally, what advice would you give to someone considering enrolling 
on one of the Henley Coaching programmes?
‘Certainly for anyone who has previously done an MBA, they need to know that this is a 
very different learning experience, but it complements the MBA learnings brilliantly. It’s 
a natural extension, and the business experience gained on the MBA will give you great 
credibility as a coach. The Henley experience was a very fulfilling one, in a friendly, flexible 
balanced environment. You will enjoy it, and you will become very capable.’
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