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Job title:          		Engagement Worker - LGBTQ+ communities 

Organisation:		MESMAC

Responsible to:	Operations Manager

Salary:			£26,915 FTE. Actual £14226.50

Pensions: 		5% of gross salary paid into Stakeholder pension

Hours:	18.5 hours per week: regular weekend and evening work will be required.  

Contract:		Reviewed annually

Base:			Leeds office (Travel to LDVS sites and other sites will be required)

The role is part of the Leeds Domestic Violence and Abuse Voices project: 

Leeds Women’s Aid (LWA) is the lead agency for Leeds Domestic Violence Service (LDVS), a consortium of three agencies offering support to victims, of all genders, of domestic, sexual and honour-based violence and abuse, stalking and forced marriage, often those at the highest risk.

LWA lead the Voices project to: facilitate victims-survivors’ contributions to, engagement in and co-production of activities within the Domestic Abuse Local Partnership Board (DALPB). The Voices project specifically aims to include the voices of women, men, LGBTQ+ people and Children and Young People (CYP). The role at MESMAC focusses on engaging LGBTQ+ victim-survivors.  

Purpose of Job

Working in partnership with LDVS partners and external organisations this role 

· will facilitate and develop opportunities for LGBTQ+ victim-survivors to engage in activities guided by the DALPB; 

The role will be part of a small team of Engagement Workers (employed by different organisations who’s work is co-ordinated by the Voices Manager based with LWA. 

This post will be subject to an enhanced DBS check. 
Overall Aim: 
· To hear, engage with and record appropriately, the experiences of LGBTQ+ people when accessing DVA services.
· To promote better health and social care service access for LGBTQ+ people 

Prime Objectives:

· To deliver targeted online outreach to LGBTQ+ people using platforms using MESMAC accounts, to maintain a robust online presence whilst promoting health and social care options for LGBTQ+ people in Leeds.

· To deliver targeted face to face outreach to events, groups & pop ups across Leeds, which include: community centres, cafes, universities, bars, markets, shopping centres, to engage and support the health and wellbeing of LGBTQ+ people 

· To share messages and campaigns to LGBTQ+ people as well as to ensure up-to-date information regarding MESMAC and partner services is passed on to service users.

· To communicate with DVA services providers the experiences of LGBTQ+ victim survivors 

· To make onward referrals or signposts to partner agencies and services when appropriate. 

To record the experiences and stories of LGBTQ+ victim survivors of DVA and share appropriately with DVA service provider organisations  
Organisational Relationships:

Responsible to the Operations Manager in Leeds for management and supervision. 
Main working contacts:

Internal: Operations Manager, Local Services Coordinator, Chief Executive, Community Development Workers, Sessional Outreach Workers, Volunteers, Project Administration/Finance   Staff, MESMAC Board of Trustees.

External: Partnerships Director at Leeds Women’s Aid, LDVS Voices staff members across Leeds partner organisations 

Main Responsibilities and Duties

1. Through face to face and online outreach work; engage with LGBTQ+ people in appropriate settings.  

2. To lead on the facilitation, inclusion and support of LGBTQ+ victim-survivor voices and participation in project activities to influence positive organisational change across the city. 

3. To facilitate peer support opportunities for LGBTQ+ victim -survivors.  

4. To deliver presentations to promote the DVA Voices Project. 
5. To be a proactive part of the DVA Voices team 

6. To liaise with DVA support services to collate LGBTQ+ service user feedback

7. To work in partnership with LDVS, statutory and voluntary community groups and existing service user networks to ensure victims-survivors voices are engaged.

8. To work with all DVA Voices partners to ensure victims-survivors voices represent the diversity of Leeds

9. To support the DVA Voices Manager to meet DALPB requirements, to maximise opportunities of victim-survivor engagement

10. To contribute to strategies around DVA to aid the reduction of incidents in Leeds.

11. To attend and participate in DVA Voices team meetings, 1-1 meetings and Team working together sessions and contribute to the project. 

12. To complete regular reports and monitoring on work for the DVA Voices projects 

13. Work in line with, and follow, the policies and procedures of MESMAC.

14. To undertake appropriate training of self as required.

15. To undertake regular supervision.

16. To undertake any other duties as may be deemed consistent with the requirements of the post.
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