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FAQs – S20: Wimbledon Hall major works  

Why are we having the main roof renewed? 

The roofs have been surveyed as a result of multiple repairs undertaken by the 

response department. 

The result of the survey determined that the roof is aging and there are strong 

signs of blistering and areas of deterioration that will be costly to patch in the 

event of a failure. If this situation is left it could leave the fifth floor flats 

susceptible to water damage. It is important to tackle the issues before the roof 

covering reaches a state of failure 

Lifespan of the roof  

Roofs of this nature usually have a lifespan of 15-20 years, the last roof renewal 

was completed in 1999. Evidence suggests that the existing roof is a single layer 

of roofing felt. The new roof will be three layers and will carry a 20 year 

warranty.  

Why are we having the other roofs renewed? 

It is more cost effective to undertake all roof renewals at the same time as the 

main roof as we can utilise scaffolding (the major cost in works of this nature).  

This will then mean that the life cycles for roof renewals are aligned.  

Pointing works 

It has been identified that pointing works are required, which is causing water 

ingress at some of the higher levels. These are mostly sited to the rear 

elevations and at high level perimeter where the brick work is heavily exposed to 

the elements  

Why are we having an upgrade to the TV system? 

The existing cable run needs to be removed before any roofing work can take 

place.  

There are concerns about the age and condition of the current system. It is likely 

that once we start dismantling the cabling, faults and breakages will occur. It is 

a good opportunity to change the existing set-up to an improved design, which 

will eliminate future repairs and the need to access the roof, reducing the Health 

and Safety risk with individuals working on the roof. 

A modern optical fibre system will offer connectivity to keep pace with the new 

Sky and digital systems. 
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Why are we having an upgrade of the external infill insulation panel? 

The existing panels are aging and costly to maintain due to access issues. A 

thermal camera survey identified areas susceptible to damp and cold spots, 

which can impact on the internal wall temperature within the flats. 

A modern external panel system is manufactured to eradicate the problems 

associated with older materials and will be fitted with improved insulation 

bringing the u-values up to current regulations. 

The proposed system will reduce future maintenance costs and be easier to 

manage without the need to redecorate. It will only require a wash down as part 

of the external decorating cycle. 

 

Following the recent fire in London what reassurance can you give us 

about the safety of the materials you are using for the exterior panels 
and insulation at our blocks. 

 

We have fully investigated the choice of materials in light of information 

resulting from the recent fire.   We confirm the rockwool insulation material 

specified is classed as zero fire rated. We plan to install this product behind the 

infill façade panel and this product is not to be confused with the polystyrene 

type of insulation used in the recent fire in London. 

The exterior facade panel material is also classed as zero fire rated.  This means 

it will not add to the heat or intensity of any fire. Fire stopping will be completed 

at all entry and exit points so that each section is sealed.   

We are working with Dorset and Wiltshire Fire and Rescue in accordance with 

our primary local agreement and will be taking advice on any changes that may 

be required. 

Why are there no internal decoration works being undertaken? 

Having inspected both blocks, the overall condition of the internal decoration 

seems to be in good order. 

Why are the aluminium windows not being replaced? 

Having inspected these windows, the condition has been deemed serviceable 

and can be maintained to keep in good order. 

When will the works commence? 

It is hoped that works will commence in September 2017.  
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How long will works take to complete? 

We aim to complete by January 2017. This will be dependent on weather and the 

start date. 

Will this project affect the communal parking?  

 
Yes, there will be a need to erect support for the scaffolding to the rear section 

of both car parks. This will mean that approximately 15 spaces from each car 
park will be temporarily affected. 
 

Can we see a specification of the works proposed?   

A copy is available at the Ferndown office, full address within the formal notice. 

For those who cannot attend the office arrangements can be made to email or 

post the full specification.  

 

How much will this cost me?  
 

This is not a demand for payment at this stage.  During the consultation process 
you will be advised of the estimated costs and will have the opportunity to 
comment on these. 

 
When will we be expected to pay? 

 
Following completion of works, final invoice and the service charge 
reconciliations, it is anticipated that customers will be invoiced summer 2018 

 
Is there a sinking fund? 

 
There is a sinking fund. As of 31 March 2017 the balance is £26,074.22. 
 

The sinking fund is set up to be shared equally amongst the leaseholders. 

What is a section 20 consultation  

More information about the Section 20 process and why we have to consult with 

our customers can be found here. 

https://www.aster.co.uk/existing-customers/manage-my-home/i-own-my-home#Leaseholder

