
Do you live in a one 
bedroom property 

or bedsit?

Do you work 16+ hours 
per week (if single) or 

24+ hours (if a couple)?

Do you receive close 
to, or more than £500 a 

week in benefits? 
Or £350 a week if 
you’re single with 

no children?

You could be affected by the 
Benefit Cap when it’s introduced 
in April 2013. Depending on how 
much you receive in total benefits 

you could lose part, or in some 
cases all, of your Housing Benefit.

Do you or someone 
in your house receive:

• Attendance Allowance
• Disability Living Allowance
• Industrial Injuries Benefits

• Personal Independence Payment
• The support part of Employment

and Support Allowance
• War Widow’s or War 
• Widower’s Pension

These are changing from 
April 2013. You’ll have to 

contact your local council to 
find out if you’ll be affected.

Do you receive any 
Council Tax Benefit?

You could be affected by 
Bedroom Tax. In April 2013, if 

you are under-occupying, your 
Housing Benefit will be reduced.
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Will you or a joint 
tenant, 

be over 61 1/2 
by April 2013?
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Welfare reform
Find out if you’ll be affected



If you’re affected by any of these changes, 
contact our dedicated welfare reform team.

Devon & Cornwall, Hampshire, Somerset, Wiltshire customers
Call: 0333 400 8230 Email: wrinfo@aster.co.uk

Dorset customers
Call: 01202 308608 Email: customeraccounts@synergyhousing.co.uk
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