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FAQs - Mechanical and electrical contract  

What does the mechanical and electrical contract cover? 

This is the service we provide for ad-hoc repairs of mechanical and electrical 

installations in all of our residential properties including communal areas. It is 

the planned servicing and safety inspection and repairs to fire alarm systems, 

fire fighting equipment, sprinkler systems and emergency lighting. As well as 

planned servicing and repairs to stair lifts and hoists, passenger lifts, CCTV, 

communal TV systems and water testing. You pay for this service via your 

service charge. 

Why are you changing it? 

The current contract for mechanical and electrical repairs and maintenance 

finishes on 31 March 2018. We are therefore taking this opportunity to ensure 

that we have the most appropriate supplier(s) providing the services required. 

The preferred contractor(s) will undertake the programmed and ad-hoc repairs 

of mechanical and electrical installations in all of our residential properties 

including communal areas.  

I don’t have any of these services, why have you written to me? 

We are writing to all of our customers to let them know about the planned 

changes to the mechanical and electrical contract as at some point you may be 

in receipt of some of the services provided under this contract. We have a legal 

obligation to inform you of any proposed changes to services you receive now or 

those that you could receive in the future.  This does not mean that these 

services will necessarily become available to you.  If we are going to provide a 

new service to you in the future we will let you know in advance.   

If I don’t have any of these services will I still be charged for this 

contract? 

You only pay for the cost of a service you receive. 

Does this mean you will be installing stair lifts in communal stairways? 

Stairlifts will be installed if after an assessment by an occupational therapist 

there is no alternative means of a customer accessing their home. All other 

options would be considered first i.e. relocation to another property. 

We already pay into a fund for replacing the passenger lift in my 

building, why do we need this as well? 

This contract would be for servicing of passenger lifts and emergency repair call 

outs. It does not include replacement of a lift.  
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What will the call out time be for emergency repairs to a lift? 

If someone is trapped in the lift a contractor should attend within one hour. For 

a lift that has broken down then an engineer should attend within four hours. 

However if the contractor is experiencing high volumes of work there could be a 

slight delay.     

What does water quality mean? 

Communal water supplies can, in the right conditions be breeding grounds for 

bacteria. We therefore need to ensure that this is controlled and monitored by 

ensuring that there is good turnover of water supplies, flushing through outlets 

that are used infrequently, monitoring water temperatures and testing. These 

services are carried out by specialist companies.         

What ‘works’ are you planning to do on my water supply and why? Is 
there something wrong with our water?  

 
We carry out regular checks to reduce the risk of there being anything wrong 

with the water. Whilst the associated risk from communal water supplies is very 
minimal keeping water temperatures within defined parameters, flushing water 
outlets, testing the water, etc reduces this risk to a manageable level.     

      
Does this mean you will need to come into my property to check on my 

water?   

No. We will only be visiting properties where there is a communal water tank 

which feeds hot and cold water to multiple properties. 

Will you be installing water softeners? 

No.  

How do you decide if a building needs emergency lighting? 

All of our buildings with communal areas are categorised into risks and will have 

a fire risk assessment carried either annually or every three years. This fire risk 

assessment will identify if emergency lighting is required. The majority of our 

communal areas have already been identified if emergency lighting is required or 

not and in most case this has already been installed.        

Does this contract cover the cost of repairs as well as testing the fire 

safety equipment and emergency lighting? 

Yes 
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What does ‘white goods’ mean?   

Aster provides some white goods such as fridges, washing machines and cookers 

in communal kitchens and laundries.  This contract would include the regular 

servicing and maintenance of these goods replacing them when a repair can’t be 

carried out or it is uneconomical to do so.      

Will one contract cover all the services or will contractors be able to pick 

and choose? 

The tender has been split into eight service categories across two regions. 

Hampshire, Somerset and Wiltshire are included in region one and Dorset, 

Devon and Cornwall are included in region two. Contractors expressing an 

interest in tendering for the works can apply for all service categories across one 

or both regions, or individual categories.       

How much will this cost me?  

 
This is not a demand for payment at this stage.   

 

We receive these services and pay for them already – are you just 
changing contractors? If so why? 

 
The contracts we currently have in place are due to expire. Due to the financial 
value of these contracts we are required to carry out an Official Journal 

European Union (OJEU) tender with a view to the new contract(s) starting in 
April 2018.       

 
You say this is a legal consultation, are you now going to add legal costs 
to my service charges? 

 
No. Although this consultation process is required by law there are no legal costs 

involved.  
 

Please send more information about the services you are looking to 

provide 

A description of the services to be provided under the agreement can be found 

on our website www.aster.co.uk – search for ‘Have Your Say’ or inspected by 

appointment at our main offices. Alternatively we can email this specification to 

you. 

I am not happy with the current services provided 

Under this consultation process we are unable to deal with complaints about 

quality of current provisions. Please visit our website or contact us to log any 

issues you are experiencing as a formal complaint. 

 

http://www.aster.co.uk/

