
Apprenticeship Standard: 
Insurance Practitioner Level 3

Key information:

Duration Typically this apprenticeship will take 18 months.

Qualifications CII Certificate in Insurance.

Progression This apprenticeship will provide professional membership to 
the Chartered Insurance Institute (CII) and is the first step 
towards an Advanced Diploma in Insurance (ACII).

Delivery Our guided teaching is delivered through a mix of live
webinars delivered by a BPP University tutor, 24/7 access
to recorded lectures and online lecture notes. Including
online teaching sessions with face-to-face inductions  
and masterclasses.
Students take part in live discussion with fellow learners
during live webinars and via course forums.

Assessment On completion of all aspects of the programme, Apprentices 
will begin the End Point Assessment (EPA). The EPA lasts 3 
months, where BPP will provide support to prepare for the 
final assessment to gain the Apprenticeship Award. EPA is 
conducted by an external organisation.

Entry requirements The entry requirement for this apprenticeship will be
decided by each employer, but may typically be five
GCSEs at Grade C or higher.

Apprentices without level 2 English and Maths will need to 
achieve this level prior to taking the end-point assessment.

Key responsibilities May include: claim processing, handling & resolving client 
enquiries, working with account directors to achieve 
business wins, appropriate time management and problem 
solving, and ensuring quality across all aspects of work.

Confirmed Funding Cap £9,000

Knowledge and skills:

These include: knowledge of the insurance market, building professional working relationships, 
commercial awareness, innovation and professionalism. 
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Overview
Insurance is an incredibly diverse marketplace with a rich history of helping people and businesses assess the risks they could face. Over a million people in the 
UK work in this exciting industry which provides products and advice on everything from sports cars to hurricanes. Insurance touches the lives of everyone and 
allows us to operate secure in the knowledge that should the worst happen we will have the support we need. The Insurance Practitioner
Apprenticeship is an entry level role into the industry, and can lead into a variety of careers with supporting professional qualifications. Future career paths 
could include underwriting, client relations, insurance claims, loss adjusting, broking, reinsurance and account management. This standard provides the 
competencies which will be achieved as part of an introduction to the industry and which will be transferable across future roles and companies.

Requirements

Employer
• Provide apprentices with a contract 

of employment for the duration of the 
apprenticeship on the first day of their 
apprenticeship and be paid at least a wage 
consistent with the law for both the time 
they are in work and in off-the-job learning

• Employer must not ask the apprentice to 
contribute financially to the direct cost  
of learning 

• Provide the apprentice with paid time 
to attend off-the-job training, including 
additional support for English and 
Maths, or support accessed for learning 
difficulties and/or disabilities

• Recognise that the apprentice must 
complete the apprenticeship within their 
working hours

• Ensure apprentice spends at least 20% 
of their time in off the job training

• Enter into a contract with BPP University
• Support the apprentice to gain new skills 

Apprentice
• Be in full-time employment for at least 

30 hours a week
• Be an employee (have a contract of 

employment for the duration of the 
apprenticeship) on the first day of their 
apprenticeship and be paid at least a wage 
consistent with the law for both the time 
they are in work and in off-the-job learning

• A citizen of a country within the 
European Economic Area (EEA**) or have 
the right of abode in the UK, and have 
been ordinarily resident in the EEA for at 
least the previous three years on the first 
day of learning

• Not be enrolled on another 
apprenticeship at the same time

• Has the right to work in England
• Able to complete the apprenticeship in 

contracted working hours
• Be in a new job role (nine months or less), 

or in an existing job role, where significant 
new Knowledge and Skills are needed – 
employer statement of justification needed 
(relevant to the apprenticeship)



Programme outline

Phase 1:
Initiate
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Develop

Phase 2:
Engage
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IF1 – Insurance, Legal &
Regulatory

IF2 – General 
Insurance Business 

Electives
Choose one from the following: 
IF3 – Insurance Underwriting Process
IF4 – Insurance Claims Handling Process
I10 – Insurance Broking Fundamentals

Right start
Ensuring employers and apprentices 

have everything they need before 
the programme begins

Apprenticeship Support Team
Our dedicated support team provide 

monthly status updates for learners and 
line managers to highlight progression 

and engagement, with additional 
meeting support where necessary. 

Skills Development Coach
An industry experienced and 

professional coach who will guide 
Apprentices through the programme. 
Through regular webinars and one-

to-one calls, they will ensure the 
Apprentice is meeting learning and 

professional development outcomes. 

Skills workshops
Delivered throughout the year,our 

interactive face-to-face sessions are 
designed to improve Knowledge, Skills 

and Behaviours as well as promote 
relationship building and networking 

within the Learner Community.

Programme support

 
Induction 
support

On boarding

Induction information

Introductory sessions

 
On programme 

support

Regular 1:1 Progress reviews

Monthly MI

KSB feedback and support

Proactive engagement

Virtual Learning Environment

Learning support

Knowledge tuition

Learner community

 
End Point 

Assessment support

Gateway review

EPA booking

EPA support



Off the job training
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The below table shows what 20% off the job training will typically look like, assuming a 7.5 hour working day, with 233 working days each year. The 20% 
allocation does not include additional time which may be required for functional skills or on programme resits.

Programme module Required 
hours

Timetabled 
lectures

Flexible 
self-study 

(hours)

Required 
days Notes

IF1 75 20 55 10 10 weeks of 2 hour weekly webinars plus self-
study and mock exams.

IF2 75 20 55 10 10 weeks of 2 hour weekly webinars plus self-
study and mock exams.

Elective module
68 16 50 8 8 weeks of 2 hour weekly webinars plus self-

study and mock exams.

Knowledge Into Practice modules
116 26 90 16 Attendance at webinars, self-study and 

guided and supported development.

Employer supported workplace 
learning and interdependent study 
prior to Gateway

89 - 89 12 Employer directed learning such as technical 
training, shadowing and mentoring.

Gateway review preparation
15 - 15 2 Evidence gathering and authentication to pass 

Gateway review.

Total 438 82 356 58

Role suitability
Duties that this role could be asked to perform in line with 

the employer’s needs include (but are not limited to): 
Acquisition of new clients, retention of existing clients, client 

queries on products, services and accounting, process and 
analysis of data, document preparation, market research, 

general administration, relationship building.

Trailblazer group
The employer Trailblazer Group that created this 

Standard included: Aon, Aviva, AXA, Barbican 
Insurance Group, Bluefin Group, Chaucer, Covéa, 

Lloyd’s, RSA, Willis, Association of British Insurers 
(ABI), British Insurance Brokers Association (BIBA) 

and Chartered Insurance Institute (CII).


