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FOREWORD 
 
Welcome by the Dean of the School of Health 
 
It’s a pleasure to welcome you to the BPP University School of Health.   
 
The aim of our School of Health programmes is to help prepare you for your chosen career.  
To do this you need to understand that learning of the highest calibre is a collaborative 
activity in which all students must engage.   
 
Our tutors and support staff are committed to enabling you to maximise the value of your 
time at BPP University but the main drive must come from you.  We welcome feedback; both 
good and bad, to help us continually improve our courses.  As I said, learning is a 
collaborative activity – we look forward to collaborating with you to deliver high quality 
education.   
 
 
Good luck with your education and your future. 
 
 
Professor Christina Cunliffe 
Dean of the School of Health 
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Welcome by MSc Occupational Psychology Programme Leader 
 
 
 
I am delighted and excited that you have chosen to study your MSc Occupational 
Psychology degree with BPP University School of Health.  
 
At BPP University School of Health we have designed and developed our MSc Occupational 
Psychology degree to:  
 

• Provide you with excellent theoretical and practical background in the field of 
Occupational Psychology which brings you one step closer to becoming a Chartered 
or HCPC Registered Psychologist.  

• Provide you with a specific expertise in practical skills used by practitioners in the 
area of Occupational Psychology. 

• Guarantee excellent first class teaching and guidance provided by scholars and 
practitioners in wide areas of Occupational Psychology  

• Offer you with a Stage 1 BPS accredited training 

• Provide you with a choice of flexible online learning materials as well as in situ 
resources in central London.   

• Provide you with the support of specialist staff from the Careers Service, Student 
Support and the student pastoral tutoring teams.  

 
We are committed to offering you an outstanding, friendly and professional service provided 
by leading academics, researchers and practitioners. Moreover we hope that this course 
would be a stepping stone to an excellent future career in Occupational Psychology.  
 
I look forward to welcoming you to BPP University School of Health and I wish you good luck 
with your postgraduate studies.  
 
With best wishes 
 
Dr Petia Paramova 
MSc Occupational Psychology Programme Leader 
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INTRODUCTION TO THE PROGRAMME 
 
 
Details 
 
Programme Title MSc Occupational Psychology 

Qualification Master of Science Occupational Psychology 

Awarding Body BPP University 

Programme Accreditation The British Psychological Society (BPS) 
 
Core Philosophy of the Programme 

The core goal of the MSc Occupational Psychology at BPP University is to provide a mixture 
of theoretical and practical knowledge necessary for those wishing to become Chartered 
Psychologist members of the BPS Division of Occupational Psychology or HCPC Registered 
Occupational Psychologists. This course prides itself with the academic rigour of a master’s 
degree while ensuring the highest level of professional training. It provides students with a 
critical understanding of the theories, research evidence and research methodologies 
relevant to Occupational Psychology. Moreover, the taught and practised research skills 
allow for the generation of adequate research questions, the elaborate design of 
psychological research and the sophisticated analyses of data. Throughout the programme 
the development of analytic, problem-solving and professional conduct skills is supported by 
accessible staff, readily available to provide support and guidance.  

 
Overview of Programme 
 
The aim of the programme is to help you develop a critical awareness of the factors involved 
in organisational effectiveness, individual behaviour and individual well-being at work. 
Through completion of the MSc Occupational Psychology you will: 
 
• Achieve a broad-based postgraduate education which will enable you to acquire core 

Occupational Psychology knowledge and skills. 
 

• Build your academic skills cumulatively through the programme and to support your 
engagement with technology enhanced learning in order to enhance your educational 
attainment. 
 

• Benefit from the opportunity to critically appraise and learn from up-to-date and relevant 
Occupational Psychology practice, research and policy. 
 

• Maximise your learning and facilitate your development as self-directed and reflective 
learner through a stimulating, supportive, innovative and sensitive learning environment. 

 
Throughout the programme, you are encouraged to actively engage with published literature 
and maintain a schedule of your own independent reading, to supplement and consolidate 
scheduled learning and to broaden your individual knowledge and understanding of the 
subject. Learning strategies will include facilitation of group-work via scheduled lecture, 
seminar and tutorial activities. Teaching and learning approaches employed within the 
programme aim to facilitate the development of student independence and autonomy.  
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The programme makes use of both structured learning opportunities and supported 
independent learning strategies. Importantly, the programme aims to develop a scholarly 
approach in which staff model good practice and draw on their experiences of research, 
academic activity and professional development. Students on postgraduate programmes are 
expected to demonstrate understanding of a wide range of research methodologies as well 
as the ability to explore the limitations of existing research strategies. In addition, students 
undertaking MSc programmes are expected to demonstrate competence in relation to the 
design, implementation and evaluation of a piece of original supervised research. 
Independent learning includes hours engaged with essential reading, case study 
preparation, assignment preparation and completion, etc. Teaching and learning strategies 
will encourage students' original and creative thinking. This will be facilitated by drawing 
upon students' own experiences and practices to interrogate theory.  
 
Postgraduate students are expected to achieve a high degree of skill in critical evaluation 
compared with undergraduates. Critical thinking includes the ability to analyse complex, 
sometimes conflicting viewpoints and evidence, to think ‘outside the box’, and to 
demonstrate clarity in synthesising and evaluating experiences, published literature, 
theoretical perspectives, policy and research evidence. Skills of analysis, synthesis and 
evaluation require development to enable students to work alongside staff who are involved 
in the development of new areas of knowledge. The curriculum is designed to enable 
students to acquire subject-specific, professionally relevant practical skills and 
competencies, particularly orientated towards evidence-based practice and partnership 
working; these are achieved via the portfolio of taught modules, where there is a cross 
curricular theory-practice theme. As students will be studying advanced statistical 
techniques, it is important that students feel confident in their use of statistics that was 
covered during their undergraduate award.  
 
 
The award is committed to inter-professional education and working. Innovative teaching 
and learning strategies have been developed to support this to facilitate collaborative 
working between students. Staff from other universities and guest lecturers will be actively 
involved in delivering the programme, where there is recognised specialist expertise and will 
contribute to team teaching within particular modules. Transferable skills are acquired 
throughout the programme, with an emphasis within modules on student-centred, active 
learning approaches, and the development of group, team, presentation and leadership 
skills. Students are expected to undertake independent reading and research to develop and 
consolidate scheduled programme content and underpin their individual skill, knowledge and 
understanding.  
 
Distinctive Features 
 
Distinctive features which support student learning on the MSc Occupational Psychology 
include: 
• The programme has a practical focus with links to the industry introduced in each of the 

taught modules. The two hour practical seminars following each lecture allow for the 
opportunity to train skills used in the field.  It puts specific emphasis on occupational 
health covering health management, health promotion and health prevention 
interventions. Specialists in areas such as: cognitive behavioural coaching (CBC coach), 
cognitive behavioural therapy (CBT therapist), nutrition, fitness (nutritionist/HR/health 
and safety officer) and mindfulness (mindfulness specialist) will deliver workshops 
addressing the issues of:  
 

o  workplace mental health 

o  workplace trauma 
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o  managing health issues at the workplace 

o  stress management 

o  bullying at work.  

 
• There is a firm emphasis on collaborative teaching, through direct engagement with 

working occupational psychology practitioners, visiting research fellows from other 
universities, scholars and practitioners from other disciplines (e.g. HR), and research 
specialists. The MSc is a genuinely multi-disciplinary Occupational Psychology 
programme which draws upon skills and experience from a wide team of staff with a 
wealth of expertise and experience. 

 
• The programme is practice-orientated to generate excellent graduate employment 

opportunities and outcomes for students from all backgrounds. There is a strong 
emphasis on professional skills in a range of applied areas. 

 
• The programme has been developed with the Stage 2 doctoral competencies for 

Occupational Psychology firmly in view, thereby supporting the students whose 
ambitions are to become fully Chartered Psychologists and HCPC Registered 
Occupational Psychologists. For those students who wish to pursue careers in allied 
professions, this foundation in key competencies will provide an excellent springboard 
and competitive edge.  

 
• Teaching is undertaken by academics with strong research profiles, who are able to 

demonstrate excellence in selected areas of research. 
 

• Students form a diverse range of cultural and professional backgrounds creating a 
stimulating learning environment. 
 

• Study skills support is embedded within the programme- the programme team has 
developed a tailored curriculum of study skills and tutorial support throughout the 
academic year.  
 

• A robust personal tutorial scheme ensures that, in addition to module leaders, the  
Programme Manager and generic university support staff, each student has a dedicated 
personal tutor for pastoral and academic support. 

 
• All students experience outstanding learning, teaching and support services, utilising 

advances in technology to enrich and enable the learning experience.  
 
 
BPS accreditation and future career paths  
 
The BPP University MSc Occupational Psychology has been accredited by the British 
Psychological Society (BPS). After successful completion of the MSc Occupational 
Psychology those who have graduated from a BPS accredited Psychology programme 
(either undergraduate or conversion or postgraduate programme) and hold the Graduate 
Basis for Chartership (GBC) with the BPS, will be eligible to progress to Stage 2 doctoral 
level training, leading to becoming a Chartered Psychologist and a HCPC Registered 
Occupational Psychologist. Students who do not hold GBC will have to make arrangements 
for a conversion course, to gain GBC after graduation from the MSc in order for them to gain 
eligibility for the Stage 2 doctoral training.    
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During your studies for the MSc you will have the option to become a student member of the 
BPS, if you have not already done so. You will also be eligible to join the BPS Division of 
Occupational Psychology, and access a wide variety of Occupational Psychology events 
and resources, including those specifically provided for post graduate Occupational 
Psychology students. All of our lecturers and tutors are registered members of the BPS and 
will help you to complete your application and will sign your application as a referee. Further 
information about becoming a member and accredited post-graduate doctoral courses can 
be found at the BPS website: www.bps.org.uk. 
 
However, an MSc Occupational Psychology provides students not only with access to further 
Stage 2 training to become a chartered psychologist, but also acts as an entry point to a 
wide variety of other careers. 
 
 
OVERALL TEACHING AND LEARNING STRATEGY 
 
Learning and Teaching Strategy 
 
This section provides you with a short description of the how you will be taught and 
assessed on the Programme. 
 
Modules 
The Programme is composed of modules, and these modules are linked to different levels of 
the National Framework for Higher Education Qualifications set by the Quality Assurance 
Agency for Higher Education. This handbook provides you with a module outline for every 
module you will undertake during the Programme.  To identify which modules are taken in 
each year please see the Programme Diagram at the end of this section.  
 
Each module will consist of aims, learning outcomes, and modes of assessment.  These 
components relate to how you will receive and give feedback from and to the Programme 
team during your degree. 
 
Aims 
The MSc Occupational Psychology has explicit aims. These aims are the teaching intentions 
of each module, section or entire programme–the knowledge, understandings and skills that 
we intend to cover in teaching the programme. You will be given opportunities to feedback 
on how the Programme team deliver this content.   
 
Learning Outcomes 
To describe your anticipated learning rather than just the teaching on the Programme, each 
module has Learning Outcomes. A learning outcome is a statement of what you are 
expected to know, understand or be able to do at the end of the module, section or entire 
programme.   
 
Modes of Assessment 
As BPP University’s programmes are specifically student-centred and professionally 
oriented, we seek to accommodate a variety of learning styles and prior educational 
experiences, through the assessment strategy focusing on: 
 
Criterion-referenced Assessment, where your performance is assessed against some fixed, 
set, or ‘objective’ standard which is not affected by the number of people who reach it.  
Criterion-referencing is particularly important in subjects which involve vocational 
competence. 
 

http://www.bps.org.uk/
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Norm-referenced Assessment, where your performance is assessed by creating a 
comparison to others in your peer group employing a range of assessment tools, producing 
for example a rank order (first, second, third, etc.) regardless of the absolute level you have 
achieved.  Norm-referencing is particularly important in subjects involving complex activities 
or performance. 
 
Self-referenced Assessment, where your progress and achievement is assessed against 
your past performance (e.g. progress made, value-added) or some estimate of future 
potential (e.g. could do better/reached your ceiling). Self-referencing is particularly important 
in subjects which promote the notion of the critical reflective practitioner (such as personal 
and professional development planning). 
 
In practice, the Programme and its modules typically involve a mixture of the above modes 
of assessment.  After each assessment (except for final examinations), you can expect to 
receive feedback on your performance. 
 
SPECIFIC LEARNING AND TEACHING STRATEGY 

The BPP University MSc Occupational Psychology programme is taught by research-active 
staff through a mix of tutor-led presentations, student-led sessions and discussions, work in 
small groups and student presentations, as well as independent learning and project work. 
The programme is supported by a wide range of online facilities based on an interactive e-
learning environment that uses computer assisted technology to enhance the learning 
process. This is accomplished by establishing both an on-campus and on-line learning 
environment that exposes students to new information; so new ideas can be expressed, new 
skills can be practised and all learners can engage in cooperative and supportive 
interactions with lecturers, tutors and other students.  In addition, the learning and teaching 
will benefit participants both personally and professionally by being relevant and applicable 
to real world settings.  

There are 12 contact hours per week (4 hours of lectures and 8 hours of seminars in the first 
and second stages of your MSc) and you are expected to spend an average of 4 hours 
preparation and follow up work for each seminar per week. In some weeks you will be 
expected to spend longer than this and you will also have coursework and other work to 
complete such as presentations and group work.  You will also need to consolidate as you 
progress through each module and the programme and on average you will be expected to 
spend approximately 38 hours per week on contact and independent study.  
 
Weekly Lectures 
Lectures are delivered face to face. Some lecturers will also film their live lectures and 
upload these on to the BPP University’s online learning environment, enabling students to 
watch lectures again. 
 
 
Weekly Seminars 
 
During seminars you will be discussing the content of the lecture and will be taking part in 
various tasks which will enable you to reflect on advanced topics related to the latest 
developments, research evidence and applicability to real-world settings. The learning and 
teaching strategy of the postgraduate degree programme will address the paradigm shift 
within Higher Education away from content-based towards skills-based methodologies 
where practically possible.   
 
Methodologies will include lecturer-led presentations, including, as an example, the 
application of audio visual material; student led sessions and discussions; small group work 
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and student presentations, as well as independent learning and project work which will 
utilise online facilities as appropriate. 
 
Acquiring key skills is integral to all activities within the programme. You will develop skills in 
the use of collecting, analysing and applying information. Seminars will provide a means of 
developing all key skills, with a particular emphasis on communication skills and working 
with others. These skills, especially working with others, will be essential elements that are 
required throughout the programme. 
 
The key skills of application, research methodology and problem solving will be emphasised 
throughout the course, with specific emphasis on these areas in the various modules where 
they are taught and/ or applied.   
 
Throughout the programme, there will be an emphasis on exploratory learning, student-led 
seminars, and group work activities outside the normal ‘taught’ sessions. You will therefore 
be expected to take responsibility for your own development and not only for what is learnt 
but more particularly for how it is learnt.   
 
This opportunity to organise your learning is intended to develop attainment of the 
professional and transferable skills which are expected of graduates, for example, time 
management, group work and individual scholarship.  
 
Through peer and tutor led formative assessments and formative feedback, the programme 
teaching team will encourage, facilitate and offer guidance to you to assist in your 
development.  

At the same time, you will be given ample tutor-guided support in your development of 
knowledge and understanding and related skills. 

Throughout individual modules there will be an emphasis upon participation and student 
interaction. The lecturer is a learning facilitator and, therefore, you will be expected to arrive 
with questions/ideas, to have prepared with prior readings, and to lead parts of the session. 
It is through this method that ideas can best be examined, defended, justified and reflected 
upon. 
 
Overall the learning and teaching strategies aim to encourage the skills and culture of 
independent learning and actively discourage learner dependence. To achieve this, 
development of student based activity will build the students’ confidence and assist in their 
development as independent learners with diminishing levels of supervision over their period 
of study.   
 
A range of subject specific learning strategies will be deployed to achieve this with the main 
approaches to teaching and learning on the programme being summarised as: 
 
• An emphasis on the role of learners in acquiring knowledge and understanding;  
• The need to move from content towards skills-based methodologies specifically the 

skills of self-managed learning; 
• Recognition of the role of progression (evidence) through subject integration.  
 
A feature of the learning and teaching strategy of the programme will be the use of ‘real 
world’ activities to provide a student-centred approach which will engage students in problem 
solving activities in a health context. 
 



MSc in Occupational Psychology  11 

Reflexivity  
 

On the MSc Occupational Psychology programme we aim to prepare you for life as a 
Chartered or HCPC Registered Occupational Psychologist or a professional in a related 
area. One aspect that is crucial for Stage 2 training is the ability to reflect on your practice 
and development as a trainee Chartered or HCPC Registered Occupational Psychologist. 
Whether or not you proceed to Stage 2 training, competency in reflecting on your own 
practice, your strengths and development needs is likely to be an important aspect of your 
career and professional development. During the MSc programme we have introduced a 
number of exercises and opportunities for developing reflexivity, for example:  
 

1. At the end of each module, we will ask you to complete a reflexivity exercise, where 
you will reflect upon a number of areas such as: what you have learned in the 
module, what you may have found difficult, what surprised you and what did not and 
also on your personal contribution during seminar activities and assessments. We 
will also ask you to reflect upon what you intend or hope to change in the future. 
These exercises may be shared as part of the seminars or in communication with the 
module leaders and your dissertation supervisor.  

2. We will also ask you to keep a reflexive diary during the MSc programme. This diary 
will primarily focus upon your personal development during the dissertation process 
but one can also complete it after key events such as making a presentation or 
conducting a practical exercise during the seminars. We will ask you to share this 
diary with your dissertation supervisor and that will allow you to receive some 
feedback on your development as a reflective-practitioner. It can, of course, also be 
shared with the module leader and personal tutor should you wish to do so.  
 

Thus, we encourage a reflective approach to your development as a Chartered or HCPC 
Registered Psychologist and aim to support this development by providing you with 
feedback on your reflexivity. The opportunities for reflexivity in writing and presentations 
should help you to develop your thinking on how this reflective practice has allowed you to 
identify your learning needs and how it aided the communication of your experiences and 
expertise with your audience. This will involve some recognition of the complexity and 
uncertainty of professional life and a willingness to explore these issues, together with an 
exploration of the inter-relatedness of the professional and personal. Through writing and 
presenting you will develop your capacity to show a reflexive critical awareness of a) your 
professional context (its values, ethics, assumptions about roles and identity) and, b) your 
personal values, ethics, assumptions about professional identity, etc. Whilst your capacity to 
reflect in this way will not usually be incorporated into the grading of your work, you will 
receive verbal or qualitative feedback on your reflexivity that is aimed at facilitating even 
deeper and more critical self-reflexivity. In developing your self-reflexivity and how to 
demonstrate this in your work, you may find the following text useful:  
 
Schon, D. (1983). The Reflective Practitioner: How professionals think in action. New York: 
Basic Books.  
 
 
ASSESSMENT STRATEGY 
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This section provides you with a short description of the assessment and feedback on the 
Programme. Should you have any further queries about assessment or feedback (following 
reading the entire programme handbook), please contact the appropriate module or 
programme tutor. 
 
The Assessment Strategy for the MSc Occupational Psychology programme has been 
designed to provide students with a variety of challenges appropriate to students on a 
vocationally-oriented academic postgraduate programme.  
 
Care will be taken to include formative and summative assessments which: 
 
• Provide opportunities for students to work in groups and be assessed informally in 

order to develop group skills and interpersonal skills; 
• Encourage the development of academic skills, of wider reading and of research; 
• Build a body of knowledge and understanding which can be applied with relevance, 

confidence and sound judgement in order to aid analysis and decision-making;  
• Provide a range of opportunities to undertake more ‘practical’ assessments relevant to, 

and requiring interface with, the real world of employment generally in terms of the 
nature and context of the task set; 

• Focus on current areas of Occupational Psychology study and research. 

Students will get feedback in written and/ or verbal form with staff using other relevant 
exercises to provide additional formative feedback. 

Assessment will therefore be both formative (non assessed and developmental) and 
summative (contributing to the module grade but also developmental).  
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MSc Occupational Psychology – Programme Diagram 
 

Level 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Term 1 and term 2 consist of eight modules of 15 credits each. Each term consists of 
4 modules. All eight modules are compulsory. The dissertation runs through the 
whole programme and students are advised that they should begin as early as 
possible and within term 1. 
 

Selection and assessment  
(15 Credits) 

Work design  
(15 Credits) 

Well-being at work  
(15 Credits) 

Training and development  
(15 Credits) 

Advanced statistical analyses 
(15 Credits) 

Leadership and Performance 
management  
(15 Credits) 

 
 
 

  Research Methods  
(15 Credits) 

Organisational development and 
change  

(15 Credits) 

Final Occupational Psychology 
project 

(60 Credits) 

Colour Code for order of 
modules 

Term 1 Part 1 
and 2 

Term 2 
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Structure of modules and summative coursework/assessment 
requirements 
 
All stage modules are compulsory and students need to be assessed and pass all of them. 
There is a combination of summative assessment that involves a combination of coursework 
and final examinations.  All deadlines for summative assessment have been organised in 
conjunction with the content coverage of the modules and weekly seminars and have been 
appropriately distributed across the timetable to enable students to achieve the aims of their 
chosen programme.  
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Module Requirement Credits Mode of Summative 

Assessment  
Assessment*   
(word count &  
% of final grade)**           

Due Date 

Term 1 - Autumn 
Selection and assessment 

Compulsory 
15 

Credits 
Essay  
(2000 words, 100%) 

Term 1, Week 10 
 

Well-being at work Compulsory 
15 

Credits 

Case study 
formulation 
(2000 words, 100%) 

Term 1, Week 11- 
Revision week 

Advanced statistical 

analyses Compulsory 
15 

Credits 

Statistical report  
(1500 words, 40%) 
Exam 
(2 hours, 60%) 

Term 1, Week 6 
 
 
Term 1, 
Assessment week 

Research methods 

Compulsory 
15 

Credits 

Research proposal for 
MSc dissertation 
(1500 words, 40%) 
 

Term 1, Week 8 
 

Exam 
(1 hour, 60%) 

End of Term 1, 
Assessment week 

Term 2 - Spring 
Work design Compulsory 15 

Credits 
Client report (2000 
word, 100%) 

Term 2, Week 10 

Training and development Compulsory 15 
Credits 

Essay  
(2000 words, 100%) 

Term 2, Week 9 

Leadership and performance 
management 

Compulsory 15 
Credits 

Essay  
(2000 words, 100%) 

Term 2, Week 11-
Revision week 

Organisational development 
and change 

Compulsory 15 
Credits 

Case study 
formulation 
(2000 words, 100%) 

Term 2, Week 8 

Dissertation Compulsory 60 (10,000) words End of July 

Exit Award: MSc Occupational Psychology 
 
*All references in coursework must be in APA Style (see appendix in this handbook) 
  
The examination timetable for each term will be organised and distributed to students by the 
exams office during the course of each semester 
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PROGRAMME AIMS AND LEARNING OUTCOMES 
 
Programme Aims 
 
The aim of the MSc Occupational Psychology programme is to help you learn about 
psychological theories which impact work settings while developing applied research 
techniques and becoming critically aware of practitioner techniques used by Chartered or 
HCPC Registered Occupational Psychologists.   
 
The main educational aims of the programme are to: 
 
1. Enable students to develop advanced Occupational Psychology knowledge and skills 
 
2. Enable students to reflect on, assess and apply robust ethical procedures to their work 

and research conduct, including data collection and analysis;  
 
3. Enable students to use appropriately both qualitative and quantitative skills as well as a 

range of analytical tools to investigate a question or a hypothesis 
 

4. Lead students to a systematic understanding of how psychology theory applies to work 
settings  

 
5. Enable students to systematically search, read and critically review primary, secondary 

and tertiary sources of material and grey literature 
 
6. Develop a critical and advanced knowledge of the core concepts of Occupational 

Psychology and be able to apply this knowledge in a number of vocational environments 
 
7. Develop a range of more general practical and transferable professional skills in 

problem-solving, effective communication, personal development and autonomous 
learning, so as to facilitate access to a broad range of educational and employment 
opportunities after graduation 

 
Throughout the programme, you are encouraged to actively engage with published literature 
and maintain a schedule of your own independent reading, to supplement and consolidate 
scheduled learning and to broaden your individual knowledge and understanding of the 
subject. Learning strategies will include facilitation of group-work via scheduled lecture, 
seminar and tutorial activities. Teaching and learning approaches employed within the 
programme aim to facilitate the development of student independence and autonomy.  
 
 
 
Programme Learning Outcomes 
 
Learning outcomes describe what you should know and be able to do if you make full use of 
the opportunities for learning that the Programme provides. If you successfully complete the 
Programme: 
 
 
 
 
Knowledge and Understanding 
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Ref A. Students should be able to demonstrate:  

LO1 Systematic knowledge and critical understanding of different approaches in  
Occupational Psychology, their historical significance, influences on the 
contexts in which they operate and future directions 

K1 

LO2 The ability to develop a comprehensive understanding of the range of skills 
required in the field of occupational psychology 

K2 

LO3 Systematic knowledge and critical understanding of a number of research 
paradigms, methods and measurement techniques, including competent 
knowledge of statistical techniques, analysis and limitations 

K3 

 
Cognitive Skills 
 
Ref B. Students should be able to:  

LO4 Demonstrate an in depth ability to analyse evidence from primary and 
secondary source material in Occupational Psychology, derive appropriate 
conclusions and make critical judgments as to the merits and limitations of 
particular arguments 

C1 

LO5 Demonstrate an ability to detect and evaluate meaningful patterns of 
behaviours at work and apply relevant psychological theoretical knowledge  

C2 

LO6 Demonstrate substantial competence in research skills including design, 
conduct, analysis and reporting of empirically-based research findings and 
recognise their theoretical, practical and methodological implications, 
limitations and applications  

C3 

 
Professional Skills and Attitudes 
 
Ref C. Students should be able to:  

LO7 Coherently and critically discuss Occupational Psychology in a particular area 
with reference to possible historical and conceptual developments  

P1 

LO8 Communicate psychological knowledge and research findings effectively by 
written, oral and visual means 

P2 

LO9 Demonstrate in depth knowledge of the ethical context of Occupational 
Psychology as a discipline and be knowledgeable of ethical principles, ethical 
implications and ethical approval procedures 

P3 

 
 
General Transferable Skills 
 
Ref D. Students should be able to:  

LO10 Demonstrate a systematic ability to approach problem solving logically, 
analyse relevant information and critically evaluate a range of solutions in the 
light of the available evidence  

T1 

LO11 Effectively communicate complex ideas in both verbal and written formats T2 

LO12 Engage in goal-oriented behaviour such as the ability to plan and execute a 
goal 

T3 
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These Learning Outcomes reflect those that will be achieved for the MSc Occupational 
Psychology award. Exceptionally, if a student exits earlier in the programme, they may be 
awarded a Certificate or a Diploma depending on their achievement. In each case, students 
will have achieved the learning outcomes as listed for that award. 
 
 
Key Employability Skills, Attributes and Behaviours gained: 
 
Employability can be defined as ‘enabling students to acquire the knowledge, personal and 
professional skills and encouraging the attitudes that will support their future development’ 
by specifying curriculum features that, together, develop student employability. 
 
Embedding employability (www.enhancingemployability.org.uk) is integral to the culture of 
the programme and attempts to reflect the research on the attributes of graduates that have 
been identified as being sought by employers.  These attributes are: 
 
 
 

 

 

 
 
To achieve this, the programme will provide: 
 

• a student-centred approach to support and guidance 
• an innovative approach to learning, teaching and assessment  
• a strategic and collaborative approach to curriculum design with programme 

management building on relationships with Careers Service, employers and external 
advisors. 

 
The essentials of a framework to achieve this are:   

• progressive development of autonomy 
• inclusion of activities similar to those required in external environments i.e., 'the real 

world' (to encourage transfer) 
• reflection on the use of knowledge and skills (to encourage transfer) 
• encouragement of career management skills 

 

 

PROGRAMME STAGES 

a. Postgraduate Certificate Occupational Psychology 

i. Introduction 

Professional 
Context Skills 

Application of 
Numeracy and 

Application of IT 

Client/Patient/ 
Service 

Understanding 
 

Leadership Adaptability, 
Flexibility & 
Resilience 

Team Working 

Self-Management Communication Problem Solving 

http://www.enhancingemployability.org.uk/
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The Postgraduate Certificate Occupational Psychology is designed to deliver a systematic 
foundation Occupational Psychology and allied skills. The programme equips students with 
the knowledge and skills that are fundamental to Occupational Psychology practice. It 
delivers theory and practice in fundamental areas of Occupational Psychology, e.g. 
professional skills, research skills, how to apply Occupational Psychology etc. 

Students undertaking the Postgraduate Certificate Occupational Psychology are required to 
pass at least 4 of the 8 taught modules described below. 

The modules and elements are subject to more detailed briefing papers and bibliographies 
issued at appropriate points throughout the programme. 

In some instances information regarding content of a module is indicative, and actual 
module content will be determined according to considerations (for example, contemporary 
research developments in the field) which are taken into account closer to the point of 
delivery. 

Module Requirement Credits 
Selection and assessment  Compulsory 15 Credits 

Well-being at work   Compulsory 15 Credits 

Advanced statistical analyses Compulsory 15 Credits 

Research methods Compulsory 15 Credits 

Work design Compulsory 15 Credits 

Training and development Compulsory 15 Credits 

Leadership and performance management Compulsory 15 Credits 

Organisational development and change Compulsory 15 Credits 

 
Interim Programme Exit Award after successfully completing the assessments of at 
least 4 modules (i.e. 60 credits): Postgraduate Certificate Occupational Psychology 
 

 

ii. Educational Aims 
The Postgraduate Certificate aims to: 
• Provide students with a critical understanding of Occupational Psychology 
• Develop the students' communication skills, enabling them to communicate effectively 

and sensitively with others in an Occupational Psychology environment 
• Equip students with the ability to integrate and synthesise information from a variety of 

sources to bring clarity to and understanding of evidence based practice 
• Assist students to utilise and analyse a range of tools and techniques that are employed 

by Chartered or HCPC Registered Occupational Psychologists to implement practice  
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iii. Level One Learning Outcomes 

Knowledge and Understanding 

Ref A. Students should be able to demonstrate:  
LO1 To develop a comprehensive understanding of the range of some research 

skills required in the occupational psychology field 
K1 

LO2 An in-depth understanding of theoretical, methodological and practical issues 
involved in some core areas of Occupational Psychology  K2 

LO3 
To develop a comprehensive and critical understanding of some psychological 
social and organisational factors and the way in which they affect employees 
and organisations 

K3 

 

Cognitive Skills 

Ref B. Students should be able to:  

LO4 Manage multiple sources of data and information and understand how these 
can be combined in different situations. C1 

LO5 Critically appraise examples of published research findings relevant to some 
core areas of Occupational Psychology C2 

LO6 Critically analyse and evaluate arguments C3 

 

Professional Skills and Attitudes 

Ref C. Students should be able to:  

LO7 Demonstrate a critical understanding of professional skills and their importance 
to some core Occupational Psychology areas P1 

LO8 Critically evaluate a range of research designs in secondary sources and 
select appropriate designs in an array of professional situations P2 

 
LO9 
 

To reflect upon and plan a future career strategy P3 

 

General Transferable Skills 

Ref D. Students should be able to:  

LO10 Critically evaluate your own performance via reflection and use this to 
improve own practice T1 

LO11 Reflect upon diversity issues and your own capacity to increase that, as 
wider issues T2 

LO12 Effectively communicate complex ideas in both verbal and written formats T3 
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b. Postgraduate Diploma Occupational Psychology 

i. Introduction 
The Postgraduate Diploma Occupational Psychology is designed to build on the systematic 
foundation and skills developed in the Postgraduate Certificate. The Diploma examines in 
depth additional topics in Occupational Psychology. It provides students with opportunities to 
explore how a range of skills associated with these areas can be used to implement 
Occupational Psychology practice. 

Students undertaking the Postgraduate Diploma Occupational Psychology are required to 
pass the 8 taught modules described below. 

The modules and elements are subject to more detailed briefing papers and bibliographies 
issued at appropriate points throughout the programme. In some instances information 
regarding content of a module is indicative, and actual module content will be determined 
according to considerations (for example, regarding opportunities for work with specific 
external partners or developments in the field) which are taken into account closer to the 
point of delivery. 

Module Requirement Credits 
Selection and assessment  Compulsory 15 Credits 

Well-being at work   Compulsory 15 Credits 

Advanced statistical analyses Compulsory 15 Credits 

Research methods Compulsory 15 Credits 

Work design Compulsory 15 Credits 

Training and development Compulsory 15 Credits 

Leadership and performance management Compulsory 15 Credits 

Organisational development and change Compulsory 15 Credits 

Interim Programme Exit Award after successfully completing the assessments of at 
least 4 modules (i.e. 60 credits): Postgraduate Certificate Occupational Psychology  
Interim Programme Exit Award after successfully completing the assessments of the 
8 taught modules (i.e. 120 credits): Postgraduate Diploma Occupational Psychology 

ii. Educational Aims 
The Postgraduate Diploma aims to: 
• Provide students with opportunities to develop a systematic understanding of the core 

areas within Occupational Psychology 
• Provide an environment in which students can gain expertise in the use of tools and 

techniques which will allow them to critique and apply viable Occupational Psychology 
strategies. 

 
 
 
 

 Level Two Learning Outcomes 

Knowledge and Understanding 
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Ref A. Students should be able to demonstrate:  

LO1 Critically evaluate psychological, physiological and environmental factors which 
might affects work performance and lead to errors 

K1 

LO2 Critically evaluate methods of organisational change K2 

LO3 A critical understanding of the effect of leadership, motivation, training and 
development on effectiveness and well-being. 

K3 

 
 
Cognitive Skills 
 

Ref B. Students should be able to:  
 
LO4 

Demonstrate the ability to address well-defined problems systematically, to think 
critically and creatively, and to begin to appreciate the complexities of the issues 

C1 

LO5 To develop critical evaluation skills that will help them question the validity of 
different models C2 

 
LO6 

Critically analyse different methodologies and arguments C3 

 
 
Professional Skills and Attitudes 
 

Ref C. Students should be able to:  
 
LO7 

Develop and maintain the ability to work effectively with others as a member of a 
group and to meet obligations to others 

P1 

 
LO8 

The ability to evaluate their own strengths and weaknesses within set criteria, and 
to seek and make use of feedback to improve upon personal strengths and 
limitations 

P2 

 
LO9 

Use knowledge gained to enhance ability to communicate effectively within the 
format of the discipline 

P3 

 

General Transferable Skills 
 

Ref C. Students should be able to:  
 
LO10 

Be systematically skilled in the methods of information retrieval and be able to 
use information technology as a research tool. 

T2 

 
LO11 

Demonstrate a proactive approach to both personal and professional 
development, including the importance of personal, reflexive practice 

T2 

 
LO12 

Synthesise, with critical awareness, a broad spectrum of theories and practices 
related to different Occupational Psychology approaches 

T3 
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a. MSc Occupational Psychology 

iii. Introduction 
The MSc Occupational Psychology design is informed by a number of guiding principles: 
applicability, employability, study mode flexibility, professional development and academic 
rigour. The programme seeks to develop highly competent individuals who are able to 
balance Occupational Psychology knowledge and skills with the ability to communicate 
effectively at a personal level. 

The programme progresses through three stages with each stage delivering a discrete 
educational experience.  

The Certificate stage equips you with the knowledge and skills associated with some areas 
fundamental for Occupational Psychology practice. The Diploma stage examines further 
Occupational Psychology areas. The final stage of the MSc Occupational Psychology 
provides key knowledge and skills to enable students to make a significant research 
contribution by building to the research dissertation project. 

Students undertaking the full MSc Occupational Psychology are required to pass both the 8 
taught modules described below and the dissertation module which carries a total of 60 
credits. 

The modules and elements described below are subject to more detailed briefing papers and 
bibliographies issued at appropriate points throughout the programme. 

In some instances information regarding content of a module is indicative, and actual module 
content will be determined according to considerations (for example, current research 
developments in the field) which are taken into account closer to the point of delivery. 

Module Requirement Credits 
Selection and assessment Compulsory 15 Credits 

Well-being at work  Compulsory 15 Credits 

Advanced statistical analyses  Compulsory 15 Credits 

Research methods Compulsory 15 Credits 

Work design Compulsory 15 Credits 

Training and development Compulsory 15 Credits 

Leadership and performance management Compulsory 15 Credits 

Organisational development and change Compulsory 15 Credits 

Interim Programme Exit Award after successfully completing the assessments of at 
least 4 modules (i.e. 60 credits): Postgraduate Certificate Occupational Psychology  
Interim Programme Exit Award after successfully completing the assessments of the 
8 taught modules (i.e. 120 credits): Postgraduate Diploma Occupational Psychology 
Dissertation Compulsory 60 Credits 

Programme Exit Award: MSc Occupational Psychology (i.e. 180 credits) 
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MODULE PROPOSAL FORM: SELECTION AND ASSESSMENT 
 
GENERAL INFORMATION 
 
Module Title Selection and assessment 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module looks at the topic of selection and assessment of employees from a 
psychological perspective. It considers each of the stages of the selection process and 
provides discussions on methods of selection and assessment, on their validity and on their 
applicability in different environments. The module outlines both theoretical and practical 
considerations and notes contemporary issues and challenges in the area. Moreover it 
explores fairness and diversity at the work place.  

The module will include: 

• The selection process 
• Selection method 1: The interview 
• Selection method 2: Psychometric tests  
• Designing psychometric measures 
• Selection method 3: Assessment centres  
• Computer and internet testing 
• Selection validation 
• Ethical and legal obligations 
• Assessment beyond selection 
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RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• To provide overview to the theories of personnel 

selection and assessment 
• To provide an overview of the methods used to 

select and assess employees in organisations 
• To develop critical understanding with regard to the 

usefulness and applicability of selection and 
assessment methods 

• To develop critical understanding of the processes 
involved in the validation of selection and 
assessment procedures 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• 2000 word essay on a selected topic. Students will 
choose one essay title from a pool of three. The 
essay will be marked according to the level 7 
marking criteria reviewing the presence of 
comprehensive understanding and critical 
evaluation of theories and procedures associated 
with selection and assessment.  

• Example essay question: To what extent can 
psychological research help assessors become 
more objective in their assessment of individuals 
applying for work? 

Due Date: End of Week 10 
 
Formative Elements 

• 20 minute teachback presentation on a method of 
selection of their choice. The work should include: 

• Description of the chosen method 
• Critical appraisal of the chosen method using 

journal articles (published in the past 5 years) 
to support their argument. 
 

Due Date: Weeks 7 and 8 
If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
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RESOURCES 
Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
 

• Chamorro-Premuzic, T. and Furnham, A. 
(2010). The Psychology of Personnel 
Selection. Cambridge University Press Cambridge. 

• Cook, M. (2009). Personnel Selection: Adding Value 
through People. John Wiley & Sons. 

• Cooper, D., Robertson, I., & Tinline, G. (2010). 
Recruitment and Selection: A Framework for 
Success. Thomson 

• Cornelius, N. (2002). Building Workplace Equality. 
London: Thomson. 

• Eder, R. W., & Harris, M. M. (1999). The 
employment interview handbook. London: Sage. 

• Gregory, R. J. (2010). Psychological testing: history, 
principles, and applications. Boston, Mass.: Allyn 
and Bacon. 

• Rust, S., & Golombok, J. (2008). Modern 
psychometrics. London: Routledge 

• Searle, R. H. (2003). Selection and recruitment: a 
critical text. Milton Keynes:  Open University Press. 

• Sparrow, P. (2009). International recruitment, 
selection, and assessment. CIPD: UK.  
 

Recommended Journals:  
• International journal of selection and assessment 
• Journal of management 
• Journal of occupational and organisational 

psychology 
• Journal of applied psychology 
• Personnel psychology 
• Journal of personality assessment  
• Journal of career assessment 
• Journal of occupational and organisational 

psychology 
• European journal of work and organisational 

psychology 
• Industrial and organisational psychology 
• Journal of applied psychology 
• Journal of management 
• Journal of human resources 
• Occupational psychology 
• Organisation studies 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 A comprehensive understanding of the major theories related to selection 
and assessment 

K1 

LO2 Thorough critical evaluation of theory and research in the field C2 

LO3 
The ability to provide a detailed description and a critical evaluation of a 
range of selection and assessment procedures 

K2 

LO4 
The ability to demonstrate an extensive understanding of the equality and 
diversity requirements in the selection processes 

P3 

 
 
 
 
 
 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 
 
 
 
SCHEME OF WORK 

• Personnel journal 
 

Professional 
Context skills 

Client/Patient/ 
Service 

understanding  

Adaptability, 
Flexibility and 

Resilience 

Team Working Leadership 

Self-
Management 

Communication Problem Solving 
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Module Title: Selection and assessment 
Module Leader: TBC 
Syllabus: 
• The selection process 
• Selection method 1: The interview 
• Selection method 2: Psychometric tests  
• Designing psychometric measures 
• Selection method 3: Assessment centres  
• Computer and internet testing 
• Selection validation 
• Ethical and legal obligations 
• Assessment beyond selection  

 
Proposed assessment method:  Written assignment and presentations 
 
Week Lecture Seminar 
Week 1  Overview of the module Response to lecture 

Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years)  

Week 2 The selection process 
• Job analysis  

• Person analysis- KSAs required to 
perform the job 

• Task analysis – Activities which will 
be undertaken by the job holder 

• Identification of selection criteria 
• Choice of selection method 
• Implementation of selection method 
• Evaluation of selection method 

Response to lecture 
Practical exercises:  

• In groups carry out job 
analysis for a particular 
position. Follow 
instructions given during 
the lecture. 

• In pre-assigned groups 
compare and contrast 
different job analysis 
examples provided by 
the lecturer. Discuss 
applicable selection 
methods for each 
position. Feedback to the 
class. 

Discussion of pre-assigned. 
recent journal articles 
(published in the last 5 years)   

Week 3 The interview 
• Types 
• Applicability 
• Reliability and validity  

Response to lecture 
Practical exercises: 

• Interview Role-play. In 
pairs review the briefing 
document supplied in 
class regarding a 
particular interview 
scenario. Take turns 
being the interviewer 
and interviewee. After 
each interview note the 
problems experienced 
from an interviewee and 
an interviewer point of 
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view. Feedback 
comments to the class  

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years)  

Week 4 Psychometric tests 
• Types 
• Applicability 
• Reliability and validity 

Response to lecture 
Practical exercises:  

• Complete one of the 
psychometric measures 
given by the lecturer. As 
a class discuss its 
strengths and 
weaknesses. As a class 
discuss its applicability 
in selection 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 5 Designing psychometric measures 
• Process 
• Challenges 
 

Response to lecture 
Practical exercises 

• Compare and contrast 
psychometric measure 
examples given by the 
lecturer. As a class 
discuss issues related to 
their design  

Discussion of pre-assigned 
journal articles looking at the 
validity of Factor Analysis.  

Week 6 The assessment centre 
• Design 
• Applicability 
• Reliability and validity 

 
 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises 

• Design of assessment 
centre exercises 
• Define the job title 

and critical skills 
necessary for 
conducting a 
proposed job 

• Consider/describe 
the exercises that 
might test those 
skills 

• Justify the use of 
the exercises 

• Consider 
resources: 
schedule; actors; 
technology; 
assessors  

• Note down issues 
of diversity, best 
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practice, culture, 
equal opportunities 

• Consider ways of 
evaluating the 
process at the end 

Week 7 Computer and internet testing 
• Types of technologies being used 
• Concerns about technology 
• Positive aspects of technology 
• Applicant reactions 
• Limitations and challenges 

Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based a selection 
method of their choice 

Week 8 Selection validation 
• Process 
• Challenges 
 

Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based a selection 
method of their choice 

Week 9 Ethical and legal obligations 
• Fairness and diversity requirements 
• Individual differences in personality and 

ability 
• Gender differences on selection methods 
• Underrepresented groups in the 

workforce 

Response to lecture 
Discussion: women in 
managerial roles - informed by 
pre-assigned recent journal 
articles (published in the last 5 
years) 
Practical exercises: 

• Reflexivity exercise (see 
page 10 of handbook for 
description) 

Week 10 Assessment beyond selection  
• Performance appraisals 
• Models of giving feedback (e.g. 

Organisational and Interpersonal Skills in 
management – OIPS; 360 degree 
feedback) 

• Promotions 

Response to lecture 
Debate: For/against the 
usefulness of 360 degree 
feedback- informed by pre-
assigned recent journal articles 
(published in the last 5 years) 
Practical exercises: 

• Giving feedback 
• In pairs take turns 

being a manager 
and an employee. 
The manager should 
read the profile of a 
fictitious employee 
given by the lecturer 
before the exercise. 
Based on the 
information in the 
profile the manager 
should give feedback 
without being 
interrupted. The 
employee is 
welcomed to use 
non-verbal signals to 
portray feelings. At 
the end the 
employee must 
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comment on the 
following: clarity, 
feelings, are 
expectations 
understood, 
impression of 
manager’s opinion. A 
discussion with 
regard to 
impressions and 
feelings must take 
place between the 
employee and 
employer at the end.  

• Feedback to class 
the issues 
encountered along 
the way 
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MODULE PROPOSAL FORM: WELL-BEING AT WORK 
 
GENERAL INFORMATION 
 
Module Title Well-being at work 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module looks at the psychological, social and organisational factors and at the way in 
which they can facilitate or impede on individual health and on organisational effectiveness. 
It covers work organisational theories and their connection to well-being, while also critically 
evaluating the empirical evidence which supports/questions these models. It uses 
knowledge from occupational health literature and discusses dominant areas, such as stress 
and bullying, as well as contemporary issues, such as work-life balance, the aging 
workforce, teleworking and diversity. Towards the second part of the module the 
concentration shifts from the identification of health and well-being risks to the way in which 
such issues are managed.  Examples of prevention, health promotion and stress 
management interventions are critically evaluated.  

The module will include: 

• Organisational structure and impact on health 
• Work organisation theories  
• Individual differences and impact on health 
• Stress at work 
• Stress management interventions 
• Prevention and health promotion 
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• Bullying at the work place: counterproductive behaviours 
• Contemporary issues and their effect on health at work  

 

  
RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• Provide knowledge with regard to personal, social 

and organisational sources of ill health 
• To enable students to carry out risk assessment 

with regard to dominant concepts such as stress at 
work 

• Provide the ability to critically evaluate the 
usefulness of health management and health 
promotion interventions   

 
 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• Case study formulation (2000 words). Students 
will be provided with a case study vignette 
based on an individual who is suffering from 
stress at work. They will be required to develop 
formulation based on this using the following 
subheadings as guidelines:  
1. Main Issue(s) 
2. Problem list 
2. Strengths and resources related to the 
individual 
3. Plan of action 
 
Students are to provide two sections, one being 
a diagnostic and the other being a 
recommendations report.  
 

Due date: End of Week 11-Revision week 
 
Formative Elements 

• Case study- students should source and explore 
an organisation with a particular organisational 
structure. They should present to the class 
possible well-being and effectiveness problems 
which might arise from this type of structure. 
They should suggest possible solutions which 
might alleviate the problems.  
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Due Date: Weeks 3 and 4 
If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
 

 
RESOURCES 
Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
• Abbey, A., & Cranwell-Ward, J. (2005). 

Organizational Stress.  Palgrave:  Macmillan. 
• Biron, C., Karanika-Murray, M., & Cooper, G. 

(2012). Improving organisational interventionsfor 
stress and well-being: Addressing Process and 
Context. Routhledge. 

• Bunting, M. (2005). Willing slaves: How the 
overwork culture is ruining our lives. London: 
Harper Collins. 

• Cooper, C. L., Dewe, P. J., & O'Driscoll M. P. 
(2001). Organizational Stress: a Review and 
Critique of Theory, Research and Applications. 
Sage. 

• Dewe, P., & Cooper, C. (2012). Well-being and 
Work: Towards a Balanced Agenda. Palgrave 
Macmillan. 

• Leka, S., & Houdmont, J. (2010). Occupational 
Health Psychology. Wiley –Blackwell. 

• Parker, S., & Wall, T. (1998). Job and work design. 
London, Sage.  

• Robertson, I., & Cooper, C. (2011). Well-being: 
Productivity and Happiness at Work.   Palgrave: 
Macmillan. 

 
Recommended journals:  

• International journal of workplace health 
management 

• Journal of occupational health psychology 
• International journal of stress management 
• Stress and health 
• Journal of employment counselling 
• Journal of occupational and organisational 

psychology 
• European journal of work and organisational 

psychology 
• Industrial and organisational psychology 
• Journal of applied psychology 
• Journal of management 
• Journal of human resources 
• Occupational psychology 
• Organisation studies 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 The ability to thoroughly explain and critically evaluate theories of work 
organisation in relation to well-being 

K1 

LO2 
The ability to correctly identify psychological, social and organisational causes 
to well-being issues at the work place 

C2 

LO3 
The ability to systematically evaluate health promotion and stress 
management interventions. 

K1 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 
 
 
 
SCHEME OF WORK 
Module Title: Well-being at work 
Module Leader: TBC 
Syllabus: 
• Overview of well-being at work 
• Organisational structure and impact on health 
• Work organisation theories  

 

Adaptability, 
Flexibility and 

Resilience 

Professional 
context skills 

Leadership Team work Self-
management 

Client/Patient/ 
Service 

understanding 

Communication Problem Solving 
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• Individual differences and impact on health 
• Stress at work 
• Stress management interventions 
• Prevention and health promotion 
• Bullying at the work place: counterproductive behaviours 
• Contemporary issues and their effect on health at work 

Proposed assessment method:  Written assignment and presentations 
 
Week Lecture Seminar 
Week 1  Overview of the module Response to lecture 

Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 2 Organisational structure and impact on 
health 

• Defining structure 
• Elements of structure and how they are 

linked to well-being 
• Types of structural designs and their 

effect on well-being 
• Determinant of structure 

Response to lecture 
Practical exercises:  

• Brainstorming- possible 
strengths and 
weaknesses of different 
organisational structures 
with respect to individual 
health and 
organisational 
effectiveness, using the 
information provided in 
the lecture. 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 3  Work organisation theories I 
• Discuss early 20th century theories linked 

to well-being. For example: 
• Job simplification 

• Discuss mid-20th century theories linked 
to well-being. For example: 
• The two-factor theory (Hertzberg, 

1959) 
• Job characteristics model 

(Hackman & Oldham, 1980) 
• The sociotechnical systems 

approach (STS) (Emery & Trist, 
1960) 

 

Response to lecture 
Students to deliver an individual 
10 minutes presentation 
(including 5 minutes for 
questions) based on a case 
study of an organisation. 
Students are to define and 
discuss its structure. 

Week 4 Work organisation theories II 
 

• Discuss late 20th century and early 21st 
century theories linked to well-being. For 
example: 
• Kelly’s dual mechanism model 

(1992) 
•  Karasek’s demand-control model 

(Karasek & Theorell, 1990) 

Response to lecture 
Students to deliver an individual 
10 minutes presentation 
(including 5 minutes for 
questions) based on a case 
study of an organisation. 
Students are to define and 
discuss its structure. 
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Week 5 Individual differences and their impact on 
health  

• Discuss empirical evidence in terms of 
concepts such as:  
• Emotional intelligence 
• Personality 
• Locus of control 
• Self-efficacy 
• Negative affectivity 
• Resilience/Mental Toughness 

• Discuss how one would develop some of 
the mentioned concepts and also how 
one could measure them during a 
selection process. 

 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises:  

• In pre-assigned groups 
discuss different 
methods of resilience 
training supplied in 
class. Identify the 
strengths and 
weaknesses of each and 
propose the type of jobs 
they might be applicable 
for. Feedback the 
outcome of the 
discussions to the class  

Week 6 Stress at work 
• Sources of stress  

• Discuss theories such as Lazarus 
and Folkman’s (1984) model of 
stress-strain relationship. 

• Signs of stress- personal and 
organisational 

• Consequences of stress 
• Risk assessment- methods used 
 

Response to lecture 
Practical exercises:  

• In small pre-assigned 
groups discuss stress 
case studies given by 
the lecturer in class. 
Note the causes, 
consequences and 
possible interventions. 
Critically evaluate how 
the case was managed 
and suggest alternative 
ways of dealing with it. 
Feedback the outcome 
of the discussions to the 
class 

Week 7 Work-place health management interventions 
• Critical evaluation of interventions such 

as:  
• Progressive muscular relaxation 
• Cognitive Behavioural Therapy 

(CBT) 
• Mindfulness 
• Acceptance Commitment Therapy 

(ACT) 
• Ethical issues in interventions 

 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) - 
which therapy is most 
successful in alleviating stress 
and why? 
Workshop with practitioners in 
the area (content of the 
workshop to be decided by the 
invited practitioner). 

Week 8 Prevention and health promotion 
• Health promotion programmes (HPP’s) 

• Organisationally and individually 
oriented programmes 

• Evaluation of programmes 
• Considering the contexts under 

which they work 

Response to lecture 
Debate: For and Against Health 
Promotion Programmes 
covered in the lecture. Pre-
assigned teams will be given 
the opportunity to debate for or 
against the utility of such 
interventions.  

Week 9 Bullying at the work place: Response to lecture 
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counterproductive behaviours 
• The causes of bullying:  

• Maliciousness 
• ‘’Abnormal’’ organisational cultures 
• Conflict escalation 
• Unintentional bullying 

• Managing bullying and conflicts 
• Ethics associated with dealing with 

counterproductive behaviours 

Discussion of case studies. 
• In pairs devise a way of 

dealing with issues 
stemming from 
counterproductive 
behaviours described in 
case study vignettes 
given by the lecturer 

Week 10 Contemporary issues and their effect on 
health at work 

• Discussing concepts such as:  
• Work-life balance 
• Teleworking 
• The ageing workforce 
• Diversity  

• Interventions aimed at reducing the 
negative effect of modern issues at work 
• Job share 
• Part-time contracts  
• Flexi-time  

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises:  

• Reflexivity exercise (see 
page 10 of handbook for 
description) 
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MODULE PROPOSAL FORM: ADVANCED STATISTICAL ANALYSES 
 
GENERAL INFORMATION 
 
Module Title Advanced statistical analyses 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module aims to develop and train the student’s understanding of the techniques 
involved in the analysis and interpretation of data from empirical investigations in 
Psychology.  It covers important statistical tests such as ANOVA, MANOVA, ANCOVA, 
MANCOVA, regression and factor analysis--all of which are commonly utilised when 
researching the area of Occupational Psychology. It equips students with the ability to 
determine the usability of each test while also providing them with the ability to critically 
evaluate different statistical techniques. The module consists of theoretical lectures followed 
by practical seminars where students will learn how to perform the taught analyses in SPSS. 
Moreover it introduces students to more contemporary statistical methods such as structural 
equation modelling.  
 

The module will include: 

• Statistical concepts and t-tests 
• Group comparisons: One-way and two-way designs 
• Group comparisons: Multivariate designs 
• Analysis of covariance 
• Factor analysis 
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• Correlation, Simple regression 
• Multiple regression 
• Logistic regression 
• Structural equation modelling (SEM) 

 

 
RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• Develop an understanding of the key and advanced 

statistical concepts relating to the analysis of 
quantitative research designs 

• Equip students with the skills to perform the 
analyses on SPSS 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• Statistical Report (1500 words) – students will be 
given a data set which they must analyse with an 
appropriate test. A written report of the outcome is 
then submitted 

 
Due Date: End of Week 6 

 
• 2 hours Exam- The exam will consist of two 

sections (Sections A and B). Each section will 
contain three questions. Students will be asked to 
answer one question from each section. The 
questions in Section A will be based on material 
learned in the first five weeks of the module (e.g. 
ANOVA, MANOVA, ANCOVA analyses etc). The 
questions in Section B will be based on material 
learned in the second five weeks of the module 
(e.g. Regression analysis, Factor analysis etc). 
Statistical SPSS outputs related to the questions 
will be provided where necessary.  

 
At the end of Term 1 

 
Formative Elements 

• SPSS exercises  
 

Due Date: SPSS exercises will be carried out weekly in 
class 

If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 40% 
Exam – 60% 
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RESOURCES 

 
MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 Comprehensive competence in determining the type of statistical analysis 
appropriate to different designs 

K3 

LO2 
Comprehensive competence in analysing data using a range of statistical 
tests 

C1 

LO3 The ability to thoroughly evaluate different statistical tests C3 

Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
• Abelson, R. P. (1995). Statistics as principled 

argument. Hillsdale, NJ: Psychology Press.  
• Aron, A., Aron, E.N., & Coups, E.J. (2013) 

Statistics for Psychology. Pearson Education.   
• Dancey, C.P., & Reidy, J. (2011) Statistics 

without maths for Psychology. Using SPSS for 
Windows. Prentice Hall.  

• Field, A. (2009). Discovering Statistics using 
SPSS for Windows. Sage Publication Ltd   

• Hinkle, D.E., Wiersma, W., & Jurs, S.G. (2003). 
Applied Statistics for the Behavioural Sciences. 
Geneva: Houghton Mifflin. 

• Hinton, P. R. (2014). Statistics Explained. East 
Sussex: Routledge. 

• Howell, D. C. (2012). Statistical methods for 
psychology. Duxbury. 

• Pallant, J. (2010). SPSS Survivor manual. 
McGraw-Hill. 

• Harris R. J. (2013). Primer of multivariate 
statistics. New York and Hove: Psychology 
Press. 

• Salsburg, D. (2002). The Lady Tasting Tea: 
How Statistics Revolutionized Science in The 
Twentieth Century. New York: Holt Paperbacks. 

• Tabachnick B.G. & Fidell, L.S. (2012). Using 
multivariate statistics. Harper Collins. 

 
Recommended Journals: 

• British journal of mathematical and statistical 
psychology 

• Multivariate behavioural research 
• Journal of educational and behavioural statistics 
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LO4 The ability to correctly use SPSS for data analysis K3 
LO5 The ability to correctly explain the statistical outputs produced by SPSS P2 
 
 
 
 
 
 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 
 
 
 
 
SCHEME OF WORK 
Module Title: Advanced statistical analyses  
Module Leader: TBC 
Syllabus: 

• Statistical concepts and t-tests 
• Group comparisons: One-way and two-way designs 
• Group comparisons: Multivariate designs 
• Analysis of covariance 
• Factor analysis 
• Correlation, Simple regression 
• Multiple regression 
• Logistic regression 
• Structural Equation Modelling (SEM) 

 
Proposed assessment method:  Written assignment, exam and in-class SPSS exercises 
 
Week Lecture Seminar 
Week 1  Overview of the module 

 
Response to lecture 
Queries about the module. 
Practical exercises:  

• SPSS exercise sheet- 
data entry 

Week 2 Statistical concepts and t-tests 
• Measures of central tendency and 

dispersion 
• Standard error, confidence intervals, 

normal distribution, z-scores 
• Differences between descriptive and 

inferential statistics 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet  

Professional 
knowledge/ 

skills 

Adaptability, 
Flexibility and 
Resilience 

Self- 
management 

Application of 
Numeracy and 
Application of IT 

Communication Problem 
Solving 
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• Pairwise and independent samples t-
tests 

Week 3 Group comparisons: one-way and two-way 
designs 

• Assumptions for carrying out ANOVA 
• One-way ANOVA 

• Independent measures 
• Repeated measures  
• Post-hoc tests 
• Reporting one-way ANOVA 

results 
• Two-way ANOVA 

• Independent measures 
• Repeated measures 
• Mixed design 
• Simple main effects tests 
• Reporting two-way ANOVA 

results 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 

Week 4 Group comparisons: Multivariate designs 
• Assumptions for carrying out 

MANOVA 
• MANOVA 
• Reporting MANOVA results 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 

Week 5 Analysis of covariance 
• Assumptions for carrying out 

ANCOVA 
• ANCOVA 
• Assumptions of carrying out 

MANCOVA 
• MANCOVA 
• Reporting ANCOVA and 

MANCOVA results 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 

Week 6 Factor analysis 
• Assumptions for carrying out FA 
• FA and its connection to psychometrics 
• PCA and FA  
• Reporting FA results 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 
• Questionnaire design 

exercises 
Week 7 Correlation and Simple regression 

• Assumptions for carrying out correlation 
and simple regression 

• Correlation 
• Simple regression 

 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 

Week 8 Multiple regression 
• Assumptions for carrying out multiple 

regression 
• Types of multiple regression 
• Multiple regression with interaction terms 
• Multiple regression and categorical 

variables  
• Coding variables 

• Reporting regression results  

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 
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Week 9  Logistic regression 
• Assumptions for carrying out logistic 

regression 
• Logistic regression 
• Reporting logistic regression results 

 

Response to lecture 
Practical exercises:  

• SPSS exercise sheet 
• Reflexivity exercise (see 

page 10 of handbook for 
description) 

Week 10 Contemporary methods of analysis: 
Structural equation modelling (SEM) 

• Introduction of SEM 
• Similarities and differences between 

SEM and regression analyses 
• Introduction to AMOS 

• Resampling techniques 
 

Response to lecture 
Practical exercises 

• SPSS exercise sheet 
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MODULE PROPOSAL FORM: RESEARCH METHODS 
 
GENERAL INFORMATION 
 
Module Title Research methods 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module aims to equip students with the knowledge of key research design principles. It 
also aims to help them refine and practice their research skills. Moreover it develops the 
ability of students to critically evaluate different research designs as well as to judge their 
applicability when studying varied research questions. Here students will be introduced to 
contemporary research design issues some of which would--for example--look at the use of 
different meta-analytical formulas when analysing data collected following a systematic 
literature review. The learning in this module will entail much practical work and students will 
get to explore not only different research designs but also different ways of analysing 
qualitative data in particular. This will increase their practical ability and will therefore enable 
them to make sound research decisions, necessary for the production of good (dissertation 
and other) research proposals. Students will also consider the BPS ethics codes, which will 
be discussed across all lectures and seminars. 

The module will include: 

• Basic concepts in research design 
• Experimental design  
• Quasi-experimental design 
• Questionnaires and surveys 
• Systematic review 
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• Collecting qualitative data I – interviews, focus groups, case studies 
• Collecting qualitative data II – observation, action research 
• Analysing qualitative research I – Thematic analysis, Content analysis, Discourse 

analysis  
• Analysing qualitative research II – Interpretative Phenomenological Analysis 

(IPA), Grounded theory 

 

 
RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• Provide students with an understanding of the 

philosophy underlying psychological research 
methods 

• To enable students to understand the principles and 
practicalities of a range of methods currently used 
within Psychology as a whole and Occupational 
Psychology in particular 

• To develop and refine students’ research skills 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• Research proposal for MSc dissertation (1500 
words) 
 
The research proposal should include sections 
outlining the title, rationale, questions, aims, 
hypotheses, objectives and design of the proposed 
research study. A section covering the background 
literature in the area should also be submitted. A list 
of resources, a plan of action and the consideration 
of ethical issues should feature in the work.  
 

Due Date: End of Week 8 
 
• 1 hours MCQ Exam will test the students’ 

knowledge of research methods and qualitative 
research analyses  

 
Due date: At the end of Term 1 

 
Formative Elements 

• Group activities carried out in class (e.g. In 
week 3 students will be placed in pre-assigned 
groups with the task to design experiments 
based on research titles supplied by the 
lecturer. Each group will work on different titles 
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after which they will be asked to feedback their 
designs to the class. The lecturer will provide 
feedback on the designs of the experiments. 
Such exercise will highlight the issues students 
might need to consider while formulating the 
proposals for their own dissertation studies.)  

 
If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 40% 
Exam – 60% 

 
RESOURCES 
Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
• Braun, V. & Clarke, V. (2006). Using thematic 

analysis in Psychology. Qualitative Research in 
Psychology, 3, 77-101. 

• Breakwell, G., Hammond, S.M., Fife-Schaw, C., 
& Smith, J.A, (2012), Research Methods in 
Psychology. London: Sage. 

• BPS Code of Ethics and Conduct (2009)- 
available on the VLE on online at: 
http://www.bps.org.uk/what-we-do/ethics-
standards/ethics-standards 

• BPS Code of Human Research Ethics (2014)- 
available on the VLE or online at:  
http://www.bps.org.uk/what-we-do/ethics-
standards/ethics-standards 

• Coolican, H. (2009). Research methods and 
statistics in psychology. Abingdon:  Hodder & 
Stoughton. 

• Lyon, E. & Coyle, A. (2007). Analysing 
qualitative data in Psychology. London: Sage. 

• Smith, J.A. (2007). Qualitative Psychology: A 
practical guide to research methods. London: 
Sage. 

• Willig, C. (2008). Introducing Qualitative 
Research Methods in Psychology. Maidenhead: 
McGare Hill/Open University Press. 

• Willig, C., & Stainton-Rogers, W. (2008). The 
SAGE Handbook of Qualitative Research in 
Psychology. London: Sage. 

 
Recommended Journals:  

• Organisational Research Methods 
• Journal Of Mixed Methods Research 



MSc in Occupational Psychology  48 

 
MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  
LO1 Thorough understanding of the principles of research design K3 
LO2 The comprehensive ability to apply the principles in their own research  C3 

LO3 The comprehensive ability to analyse qualitative data C1 

LO4 The ability to systematically examine practical, theoretical and ethical issues 
associated with the use of research methodologies 

P3 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

• International Journal of Social Research 
Methodology 

• Behaviour Research Methods 
• Survey Research methods 
• The Electronic Journal of Business Research 

Methods 
• BMC Medical Research Methodology  
• Qualitative Research in Psychology 

 
Web Resources: 

• Interpretative Phenomenological Analysis: 
http://www.ipa.bbk.ac.uk/ 

• Grounded Theory: 
http://www.groundedtheory.com/ 

• BMJ Series on Qualitative Research Methods: 
http://annietv600.wordpress.com/2008/09/04/qu
alitativeresearch_bmj/ 

• http://www.socialresearchmethods.net/kb/ 
• http://www.socialresearchmethods.net/ 
• http://www.mcli.dist.maricopa.edu/proj/res_meth

/ 
• http://www.statpac.com/surveys/research-

methods.htm 
• http://www.socialpsychology.org/methods.htm 
• http://www.learner.org/discoveringpsychology/m

ethods/index.html 

Team working Communication Problem Solving 

http://www.learner.org/discoveringpsychology/methods/index.html
http://www.learner.org/discoveringpsychology/methods/index.html
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SCHEME OF WORK 
Module Title: Research methods 
Module Leader: TBC 
Syllabus: 

• Basic concepts in research design 
• Experimental design  
• Quasi-experimental design 
• Questionnaires and surveys 
• Systematic review 
• Collecting qualitative data I – interviews, focus groups, case studies 
• Collecting qualitative data II – observation, action research 
• Analysing qualitative research I – Thematic analysis, Content analysis,  

Discourse analysis 
• Analysing qualitative research II – Interpretative Phenomenological Analysis 

(IPA), Grounded theory 
 
Proposed assessment method:  Written assignment and an exam  
 
Week Lecture Seminar 
Week 1  Overview of the module  Response to lecture 

Queries about the module. 
Practical exercises:  

• Discussion with regard 
to possible dissertation 
questions and the 
guidelines for a good 
research proposals 

Week 2 Basic concepts in research design 
• Variables 
• Populations and samples 
• Reliability and validity 
 

Response to lecture 
Practical exercises:  

• Compare and contrast 
examples of good and 
bad examples of 
research proposals  

Week 3 Experimental design 
• Types of experimental designs 
• Critique of each type of experimental 

design 
• Ethical issues when using experimental 

design 

Response to lecture 
Practical exercises:  

• In pre-assigned groups 
design experiments 
based on research titles 
given in class. Note the 

Adaptability, 
Flexibility and 
Resilience 

Professional 
context skills 

Self- 
management 

Leadership 
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possible problems you 
might encounter. 
Feedback to the class. 

Week 4 Quasi- experimental design 
• How is quasi-experimental design 

different from experimental design 
• Types of quasi-experimental designs 

(e.g. time series design; equivalent time 
samples design; equivalent materials 
design; the non-equivalent control group 
design; counterbalanced design; 
separate sample pre-test and post-test 
design etc.) 

• Strength and weaknesses of quasi-
experimental designs 

• Ethical issues when using quasi-
experimental design 

Response to lecture 
Practical exercises:  

• In pre-assigned groups 
discuss example 
research questions set 
by the lecturer and plan 
how one can explore 
them using one of the 
quasi-experimental 
design types. Feedback 
to the class. 

Week 5 Questionnaires and surveys 
• Definition of cross-sectional designs and 

the use of questionnaires and surveys 
within them 

• Types of questionnaires – fixed vs. open-
ended 

• Types of scales (e.g. Thurstone, Likert, 
Bogardus etc.)  

• Strengths and weaknesses of mode of 
data collection 
• Telephone 
• Mail 
• Online 
• Street intercept 

• Ethical issues related to questionnaires 
and surveys 

Response to lecture 
Practical exercises:  

• In pre-assigned groups 
evaluate example 
questionnaires given by 
lecturer. Feedback 
evaluations to the class 
and suggest how one 
can deal with the 
problems seen in each 
of them. 
 
*(each group is to 
receive a different 
questionnaire type)  

Week 6 Systematic review 
• What are systematic reviews 
• How to carry out a systematic review 
• How to combine eligible results from 

systematic reviews 
• Meta-analyses 

Response to lecture 
Practical exercises 

• Performing literature 
searches and looking at 
different meta-analytical 
formulas 

• In pre-assigned groups 
evaluate diverse meta-
analytical formulas used 
in pre-selected recent 
journal articles supplied 
by the lecturer 

Week 7 Collecting Qualitative data I 
• Interviews 

• Interview types/techniques  
• Designing an interview study 
• Conducting an interview 

Response to lecture 
Practical exercises:  

• Repertory grid technique 
exercises 
• The exercise will be 
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• Focus groups  
• When to use focus groups 
• Types of focus groups 
• Designing focus groups 
• Running focus groups 

• Case studies  
• Critique of interviews, focus groups and 

case studied 
• Ethical issues when conducting 

interviews, focus groups and case studies 

carried out in pairs 
with the aim to 
gather information 
about how each 
partner views 
concepts from their 
point of view. Step 
by step instructions 
of this highly 
structured technique 
will be provided by 
the lecturer in class.  

• Running focus groups 
• Use the theoretical 

knowledge from the 
lecture to design a 
focus group covering 
the following: 
 
- Define focus group 
- Design focus group 
questions 
- Consider the target 
participants and how 
to recruit, prepare 
and reward them 
- Think about data 
coding process; 
possible analysis; 
possible issues 
relating to the 
running of a focus 
group; ethics.  

 
Week 8 Collecting Qualitative data II 

• Observation 
• Types (e.g. controlled, indirect, 

naturalistic, non-participant, 
participant, structured)  

• Techniques (e.g. Critical incident 
technique and its use to identify job 
requirements) 

• Designing an observational study 
• Action research 

• Definition 
• Process 
• Types of action research (e.g. 

consider appreciative inquiry)  
• Tools used in action research  

• Critique of observation and action 
research 

• Ethical issues when conducting 
observations and action research 

Response to lecture 
Practical exercises:  

• Discussion of action 
research case studies 
given to pre-assigned 
groups, who will 
feedback to the class 
comments about the 
process, tools and type 
of action research used.  

Week 9 Analysing qualitative research I Response to lecture 



MSc in Occupational Psychology  52 

• Thematic analysis 
• What is a theme? 
• What is thematic analysis? 
• Types of thematic analysis 
• Step by step guide to doing 

thematic analysis 
• Content analysis 

•  What is content analysis? 
• Types of content analysis 
•  Step by step guide to doing content 

analysis 
• Difference between content 

analysis and thematic analysis 
• Discourse  analysis 

• Theoretical underpinnings 
• Method: Design and Data collection 
• Method: Analysis of data 
• Process of analysis 

Practical exercises: 
• Choose a technique and 

in small pre-assigned 
groups attempt to 
analyse examples of 
qualitative data given by 
the lecturer (e.g. 
interviews). Use notes 
on each of the methods 
provided during the 
lecture. Feedback to the 
class the results and 
issues encountered 
along the way 

Week 10 Analysing qualitative research II 
• Interpretative Phenomenological Analysis 

(IPA) 
• What is IPA? 
• Theoretical underpinnings 
•  Method: Design and Data 

collection 
• Method: Analysis of data 
•  Process of analysis 

• Initial noting 
• Emergent themes 
• Super-ordinate themes 
• Cross-case analysis 

• Grounded theory 
• What is Grounded theory? 
• Procedures for Grounded Theory 

• Collect data 
• Transcribe data 
• Develop initial categories – 

open coding 
• Saturate categories 
• Defining categories 
• Theoretical sampling 
• Axial coding- the development 

and testing of relationships 
between categories 

• Theoretical integration 
• Grounding the theory 
• Filling the gaps 

Response to lecture 
Practical exercises: 

• Choose a technique and 
in small pre-assigned 
groups attempt to 
analyse examples of 
qualitative data given by 
the lecturer (e.g. 
interviews). Use notes 
on each of the methods 
provided during the 
lecture. Feedback to the 
class the results and 
issues encountered 
along the way 

 
 

• Reflexivity exercise (see 
page 10 of handbook for 
description) 
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MODULE PROPOSAL FORM: WORK DESIGN 
 
GENERAL INFORMATION 
 
Module Title Work design 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
Introduction 

This module looks at the theoretical and practical issues surrounding the study of work 
design. It covers psychological, physiological and environmental factors which might affect 
performance, productivity and communication. It overviews the health and safety legislation 
while also providing knowledge into how one could carry out risk assessments and how one 
could manage risks and errors at the work place. Moreover the module provides some in-
depth knowledge in the areas of shift work, the monitoring of automated systems and the 
effects of age on performance. It endeavours to equip students with knowledge on how to 
provide the best fit between the individual and their work environments.  

The module will include: 

• The Psychology of people and machines: The human machine interaction 
• Operation of automated systems 
• Environmental factors and performance/productivity 
• Shift work and performance/productivity 
• Causes of error 
• Age and performance  
• Work design: health and safety legislation 
• Risk assessment, error prevention and risk management 
 

RATIONALE & DELIVERY 
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What are the educational aims 
of the module?  

This module aims to: 
• Provide students with understanding of how work 

design affects the well-being and safety of 
individuals at work 

• Provide knowledge with regard to sources of 
potential error  

• Develop an understanding of best practice work 
design, risk assessment and risk management 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• 2000 word client report- evaluate sources of error 
and recommend error management strategies 
within a selected industry. Students will be given 
two industries to choose from (e.g. the aviation 
industry). The report will include 2 sections:  

• a diagnostic section 
• a recommendations section 

 
Due Date: End of Week 10 
 
Formative Elements 
 

• 20 minute presentation based on a case study 
of their choice concentrating on environmental 
factors and their impact on work 
effectiveness/productivity/well-being (e.g. noise, 
temperature, illumination etc.). Case studies 
with a wide media coverage are welcomed.  

 
Due Date: Weeks 8 and 9 

If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
 

 
RESOURCES 
Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
 

• Annett, J., & Stanton, N. A. (2000). Task Analysis. 
Taylor & Francis. 

• Barrett, B., & Howells, R. (1999). Occupational 
Health and Safety Law. Pitman. 

• Dix, A. J. (2004). Human-Computer Interaction. 
Pearson. 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

• Glendon, I., Clark, S., & McKenna, E. (2006). 
Human Safety and Risk Management.  Taylor & 
Francis. 

• Guerin, L. (2011). Smart Policies for Workplace 
Technologies: Email, Blogs, Cell Phones & More. 
USA: Nolo. 

• Hedge, A. (2011). Human Factors and Ergonomics 
for Design. John Wiley and Sons. 

• Helander, M. (2005). A Guide to Human Factors 
and Ergonomics. CRC Press.  

• Hislop, D. (2008). Mobility and Technology in the 
Workplace. UK: Routledge. 

• Hofmann, D. A., & Frese, M. (2011). Errors in 
Organizations. Routledge. 

• Lazar, J., Feng, J., & Hochheiser, H. (2010) 
Research Methods in Human-Computer Interaction. 
USA: Wiley. 

• Nemeth, C. (2004). Human Factors Methods for 
Design. Taylor & Francis. 

• Reason. J. (2008). The Human Contribution:  
Unsafe Acts, Accidents and Recoveries. Ashgate. 

• Rogers, Y., Sharp, H., & Preece, J. (2011). 
Interaction Design: Beyond Human-Computer 
Interaction. John Wiley & Sons. 

• Rubin, J., & Chisnell, D. (2008). Handbook of 
Usability Testing: How to Plan, Design & Conduct 
Effective Tests. New York: Wiley. 

• Stanton, N., Hedge, A., Brookhuis, K., Salas, E., & 
Hendrick, H. (2005). Handbook of Human Factors 
and Ergonomic Methods. Boca Raton. 

• Salvendy, G. (2012). Handbook of human factors 
and ergonomics.  John Wiley & Sons 
 

Recommended Journals:  
• Human factors 
• Ergonomics in design 
• Journal of cognitive ergonomics and decision  

making 
• International journal of cognitive ergonomics 
• Applied ergonomics 
• International journal of human factors and 

ergonomics 
• International journal of human-computer interaction 

 
Web Resources: 

• https://www.hfes.org/web/Default.aspx 
• www.hf.faa.gov/Webtraining/index.htm 
 

https://www.hfes.org/web/Default.aspx
http://www.hf.faa.gov/Webtraining/index.htm
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LO1 
The ability to thoroughly review personal, social and organisational factors 
that affect performance at the work place 

C2 

LO2 An in-depth critical evaluation of research in the area of work design K1 

LO3 An in-depth understanding of the mechanisms which cause human errors C2 

LO4 
Comprehensive knowledge of methods of risk assessment and risk 
management interventions 

K2 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 

 
 
 
SCHEME OF WORK 
Module Title: Work design 
Module Leader: TBC 
Syllabus: 
• Overview of module 
• The Psychology of people and machines: The human machine interaction 
• Operation of automated systems 
• Environmental factors and performance/productivity 
• Shift work and performance/productivity 
• Causes of error 
• Age and performance I 
• Age and performance II 
• Work design: health and safety legislation 
• Risk assessment, error prevention and risk management 

 
Proposed assessment method:  Written assignment and presentations 
 
Week Lecture Seminar 
Week 1  Overview of the module 

• What is work design 
Response to lecture 
Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 2 The Psychology of people and machines: 
The human machine interaction 

• Overview of Human computer interaction 

Response to lecture 
Practical exercises:  

• Browse the Federal 

Application of 
Numeracy and 

Application of IT 

Leadership Adaptability, 
Flexibility and 

Resilience 

Professional 
Context skills 

Client/Patient/ 
Service 

understanding 

Team working  

Self-
Management 

Communication Problem Solving 
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(HCI)  
• Norman’s stages of action and execution 

(1986, 1987), the difficulties that can 
occur while a human interacts with a 
machine and the research looking at 
the minimisation of such difficulties.  

• Links between HCI and other disciplines  
• Software engineering 
• Mathematics 
• Cognitive Psychology 
• Sociology 
• Organisational Psychology 

Aviation Administration 
Human Factors website 
(www.hf.faa.gov/Webtra
ining/index.htm and do 
the quizzes in pairs 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 3 Operation of automated systems  
• Benefits and costs  
• Monitoring automated systems 

• Theories of attention 
• Theories of vigilance (e.g. Filter 

theory (Broadbent, 1958); Resource 
theory (Parasuraman et al., 1987) 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises:  

• In small pre-assigned 
groups compare and 
contrast an activity 
carried out both by hand 
and by the use of an 
automated system (e.g. 
in the lab use SPSS to 
analyse a set of data 
provided by the lecturer. 
Before doing that 
calculate the F-value of 
the ANOVA test by hand 
using the formula 
provided in class). Note 
the benefits and costs to 
both. Feedback to the 
class. 

Week 4 Environmental factors and 
performance/productivity/well-being 

• Noise and its effects on communication 
and the speed of cognitive performance 

• Vibration and its relation to the speed of 
information processing and to visual and 
motor performance 

• Illumination  
• Temperature and its effect on motor and 

cognitive performance  
• Workload  

Response to lecture 
Practical exercises:  

• Carry out a Posner task 
under noisy and quiet 
conditions- compare the 
RT for both trials. Follow 
the task with a 
discussion on the effect 
of environmental factors 
on performance.  

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 5 Shift work and performance/productivity 
• Consequences of shift work 
• Circadian rhythms, arousal and time of 

day effects 
• Intervention and work design based on 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Workshop by a practitioner in 
the area (content of the 

http://www.hf.faa.gov/Webtraining/index.htm
http://www.hf.faa.gov/Webtraining/index.htm
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knowledge deriving from research 
 

workshop to be decided by the 
invited practitioner). 

Week 6 Human error 
• Individual causes 
• Group causes 
• Organisational causes 
• Technical causes  

 

Response to lecture 
Discussion of aviation case 
studies provided by the lecturer 
and looking at errors leading to 
aviation disasters. 
Video:  

• Students will be shown a 
programme looking at 
aviation disasters (e.g. 
Air Crash Investigation 
featured on the National 
Geographic Channel) 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 7 Age and performance I 
• Methods used to study aging and human 

performance 
• Age impaired activities 

• Age and sensory performance 
• Age and visual performance 
• Age and auditory performance 
• Age and response speed 
• Age and attention 
• Age and memory 

• The health and safety and health 
promotion needs of an aging workforce 

Response to lecture 
Debate: For/against age as a 
predictor of job performance- 
informed by pre-assigned recent 
journal articles (published in the 
last 5 years) 
 
Practical exercises:  

• Reflexivity exercise (see 
page 10 of handbook for 
description) 

Week 8 Age and performance II 
• Age enhanced activities  

• Expertise 
• Coping behaviours  
• Cognitive compilation 

• Research on age and its effect on job 
performance/ productivity and 
communication 

Response to lecture 
Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based on a case 
study of their choice. 

Week 9 Work design- health and safety legislation 
• Overview of European and UK 

legislations 
• Design of jobs and work environments 
• Ethics in work design 
 

Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based on a case 
study of their choice. 

Week 10 Risk assessment, error prevention and risk 
management 

• Job safety analysis 
• Critical appraisal of risk management 

strategies  
• Promoting safe workplace cultures 

 

Response to lecture 
Practical exercises:  

• Risk assessment group 
exercises. Each pre-
assigned group will be 
given an industry they 
have to do a risk 
assessment for. Aspects 
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to consider are:  
• Hazards 
• Who will be 

exposed to 
hazards 

• What is the risk? 
• How can you 

prevent it? 
• Compare and contrast 

examples of good and 
bad risk assessments 
carried out for different 
industries. Examples to 
be supplied by the 
lecturer. 
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MODULE PROPOSAL FORM: TRAINING AND DEVELOPMENT  
 
GENERAL INFORMATION 
 
Module Title Training and development  

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module looks to explain the meaning of training and development at the work place. It 
explores the training cycle starting with training needs analyses, leading to training design 
and delivery and finishing with training valuation. It discusses current issues in practice and 
theory surrounding the ideas of the learning organisation, the transfer of knowledge into 
practice and the introduction of new technologies such as e-learning. Part of this module 
also looks at the idea of employee development covering areas such as career choice, 
career development theories and career development interventions. The module addresses 
the interrelatedness of the concepts of training and development.  

The module will include: 

• The training process- needs analyses, training design, training evaluation 
• The learning organisation 
• Career choice 
• Career development 
• Career development interventions 
• Contemporary issues in career development 
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RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• To provide overview of the practical and theoretical 

issues experienced in the area of organisational 
training and development 

• To equip students with the ability to assess the 
necessity and the contribution of training and 
development 

• To critically explore the usefulness of career 
development interventions 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• 2000 word essay on a selected topic. Students will 
choose one essay title from a pool of three. The 
essay will be marked according to the level 7 
marking criteria reviewing the presence of 
comprehensive understanding and critical 
evaluation of theories and procedures associated 
with training and development. 

• Example essay question: You have been asked to 
evaluate a training programme for improving 
customer service skills among call centre 
employees. Critically discuss two models of training 
evaluation as frameworks for undertaking this work 
and how you might use them.   

Due Date: End of Week 9 
 
Formative Elements 

• Design and conduct a training activity exercise—in 
pre-assigned groups students will be given the task 
to design and administer a 20 minute training 
session. A 10 minute reflective discussion will 
follow, where the group will have the opportunity to 
justify the training method they used and to 
underline the issues encountered and dealt with 
along the way.   

 
Due Date: Weeks 7 and 8 

If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
 

 
RESOURCES 
Who will teach the module?  TBC 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO2 The comprehensive ability to identify training needs and be aware of how to C2 

(please provide CVs) What 
impact will this have upon their 
current duties? 

What additional library 
resources will the module 
require?  

Key suggested reading: 
 

• Blanchard, P. N., & Thacker J. W. (2012). Effective 
Training: Systems, Strategies and Practices. 
London: Prentice-Hall. 

• Goldstein, I.L., & Ford J. K. (2002). Training in 
organizations: Needs Assessment, Development, 
and evaluation. Wadsworth: Belmont, CA. 

• Harrison, R. (2000). Employee development. 
London: IPD. 

• Nathan, R. & Hill, L. (2005). Career counselling. 
London: Sage. 

• Noe, R. A. (2013). Employee training and 
development. Boston: Irwin McGraw-Hill. 

• Palmer. S. & McDowall, A. (2010). The coaching 
relationship. Putting people first. London: 
Routledge. 

• Palmer, S., & Whybrow, A. (2007). The handbook of 
coaching psychology: A guide for practitioners. 
London: Routledge 

• Passmore, J. (2010).Excellence in coaching. 
London: Kogan Page. 

• Passmore, J., Peterson, D., & Freire, T. (2012).The 
Wiley-Blackwell handbook of the psychology of 
coaching and mentoring. London: Wiley---Blackwall. 

• Yates, J. (2013). The career coaching handbook. 
Routhledge. 
 

Recommended journals: 
• International journal of training and development  
• European journal of training and development 
• Journal of career development 
• Training and development 
• Journal of occupational and organisational 

psychology 
• European journal of work and organisational 

psychology 
• Industrial and organisational psychology 
• Journal of applied psychology 
• Journal of management 
• Journal of human resources 
• Occupational psychology 
• Organisation studies 
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perform training needs analyses 

LO3 The ability to critically evaluate training methods K1 

LO4 The ability to critically evaluate research in the area K1 

LO5 
A thorough understanding of how training and development might help 
achieve organisational goals 

K1 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 

 
 
SCHEME OF WORK 
Module Title: Training and Development  
Module Leader: TBC 
Syllabus: 
• Overview of training and development at work 
• Defining training  
• Training needs analyses 
• Training design 
• Training evaluation 
• Learning organisation 
• Career choice 
• Career development 
• Career development interventions 
• Contemporary issues in career development  
 
Proposed assessment method:  Written assignment and article review 
 
Week Lecture Seminar 
Week 1  Overview of the module Response to lecture 

Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 2 Defining training 
• What is training 
• The link between training and initial 

assessment of prospective employees 

Response to lecture 
Practical exercises:  

• Brainstorming- global, 
organisational, personal 

Adaptability, 
Flexibility and 

Resilience 

Client/Patient/ 
Service 

understanding 

Self-
management 

Professional 
Context skills 

Team Working 

Leadership Communication Problem Solving 
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• The benefits of training  
• Drivers for increased training  
• National training initiatives 
• Organisational and social factors in 

training 

factors causing the need 
for training 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 3 Training needs analysis (TNA) 
• What is TNA 
• The consequences of not addressing it 
• Ways of carrying out TNA- organisation, 

task and person level analyses  

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises:  

• Use the vignette 
provided by the lecturer 
and identify the reasons 
behind the need for 
training. Consider the 
following:  

• Unreached team 
goals 

• Legislation 
• Client feedback  
• Incident 
• Promotion 
• Performance 

Propose what type of 
training might be needed 
and how this training can 
be carried out. Feedback 
to the class. 

Week 4 Training design 
• Discuss learning theories such as:  

• Social learning theory (Bandura, 
1977)  

• Reinforcement theory (Skinner, 
1938, 1948, 1953) 

• Single and double loop learning 
(Argyris & Schon, 1978) 

• Developing activities that support 
learning 

• Training delivery- traditional (e.g. 
classroom instruction) vs. modern  (e.g. 
online training) approaches 

• Training design issues  
• Gender 
• Diversity 
• Fairness/Ethics 

Response to lecture 
Practical exercises:  

• In pairs discuss the 
strengths and 
weaknesses of 
traditional and modern 
approaches to training 
delivery. Use lecture 
notes to inform yourself. 
Feedback to class. 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 5 Training evaluation 
• Models of evaluation- (e.g. Kirkpatrick’s 

(1959) 4 stage model; Worthen & 
Sanders’s (1987) CIPP (Context, input, 
process, product) Model  

• Barriers to evaluation 

Response to lecture 
Practical exercises 

• In pairs, design an 
intervention which would 
evaluate the ability of 
staff to correctly use a 
computer programme 
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• Evaluation designs- e.g. pre/post testing; 
control groups; internal/external validity  

• Predictors of training success/learning- 
attitudes, individual differences in ability, 
transfer climate, learning strategies, 
social factors 

• Transfer of learning 

after a five hour training 
session. As a class 
discuss and critique the 
different designs  

Week 6 The learning organisation 
• Definition 
• Models of a learning organisation (e.g. 

corporate universities) 
• Challenges in becoming a learning 

organisation 
• Benefits of becoming a learning 

organisation 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises 

• In pre-assigned groups 
review case studies 
supplied by the lecturer 
featuring organisations:  

- undergoing changes 
leading to them 
becoming learning 
organisations  

- which are already seen 
as learning 
organisations. 

Week 7 Career choice  
• Predictors of career choice- personality, 

ability, culture, support, gender, age etc. 
• Career choice and effectiveness at work 

Response to lecture 
Practical exercises:  

• Formative training 
design exercise 

Week 8 Career development 
• Critical evaluation of career development 

theories  
• Theory of work adjustment 

(Dawis, 2002, 2005) 
• Theory of vocational personalities 

in work environment (Holland, 
1985, 1987) 

• Self-concept theory of career 
development (Super, 1969, 1980, 
1990) 

• Theory of circumscription and 
compromise (Gottfredson, 1981, 
1996, 2002, 2005) 

• Social cognitive career theory 
(Lent, Brown, & Hackett, 2002) 

Response to lecture 
Practical exercises:  

• Formative training 
design exercise 

Week 9 Career development interventions 
• Self-assessment tools 
• Individual counselling 
• Career guidance 
• Coaching 
• Mentoring   

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Workshop with practitioners in 
the area. The content of the 
workshop is to be decided by 
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• Development centres  
• Relation to assessment centres 
• Design of development centres  
• Are development centres 

effective? 
• Do they indicate the level of 

trainability? 
• Development interventions and their 

effect on: 
• Succession planning 
• Talent management  
• Innovation 

• Organisational and social factors in 
development  

the invited practitioner. The 
workshop should however 
cover: 

• Coaching  
• Practical exercises 
• Contrasting 

coaching and other 
training/ 
development 
activities 

Week 10 Contemporary issues in relation to career 
development 

• Gender 
• Work/life balance 
• Burnout 
• Continuous learning  

Response to lecture 
Practical exercises 

• Discussion of gender 
case studies provided by 
the lecturer. In pre-
assigned groups review 
the case studies and 
discuss ways of dealing 
with gender specific 
training issues. Make 
recommendations and 
feedback to class.   

Practical exercises:  
• Reflexivity exercise (see 

page 10 of handbook for 
description) 
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MODULE PROPOSAL FORM: LEADERSHIP AND PERFORMANCE MANAGEMENT 
 
GENERAL INFORMATION 
 
Module Title Leadership and performance management 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
 
 
Introduction 

This module looks at the different approaches to managing people at work. It concerns the 
interaction between leaders and followers explained by traditional and contemporary 
theories of leadership. It highlights issues inherent in the management of talent, teams and 
cross-cultural settings. Moreover the second part of the module provides an overview of 
motivation theories and their contribution to the area of performance management. It 
presents ways of measuring motivation while also critically evaluating organisational 
interventions aimed at increasing it.  

The module will include: 

• Traditional and contemporary theories of leadership 
• Leadership and talent management 
• Cross-cultural leadership 
• Team leadership 
• Performance management 
• Motivation theories 
• Measuring motivation 
• Motivation interventions.  
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RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• To enable students to evaluate leadership and 

motivation theories 
• To enable students to explain how effective 

leadership can influence organisational 
performance 

• To provide specific knowledge with regard to 
contemporary areas such as the management of 
teams, the cultivation of talent and the running of 
global businesses 

What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• 2000 word essay on a selected topic. Students will 
choose one essay title from a pool of three. The 
essay will be marked according to the level 7 
marking criteria reviewing the presence of 
comprehensive understanding of leadership 
theories and the way in which leadership and 
contemporary leadership practices influence 
performance.  

• Example essay question: A large engineering 
organisation has approached you to advise them 
whether or not they should introduce performance 
related pay for its employees. On what would you 
base your advice? 

 
Due Date: End of Week 11-Revision week 
  
Formative Elements 

• 20 minute teachback presentation based on a 
motivation theory of their choice. Students should 
describe the theory and highlight recent research 
developments related to it.  

 
Due Date: Weeks 9 and 10 

If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
 

 
RESOURCES 
Who will teach the module?  
(please provide CVs) What 

TBC 
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impact will this have upon their 
current duties? 

What additional library 
resources will the module 
require?  

Key suggested reading: 
• Armstrong, M. (2012). Armstrong’s handbook of 

management and leadership: developing 
effective people skills for better leadership and 
management. London: Kogan Page. 

• Beardwell, J., & Claydon, T. (2007). Human 
Resource Management. A contemporary 
approach. Harlow: Pearson Education. 

• Charan, R., Drotter, S., & Noel, J. (2011). The 
leadership pipeline: how to build the leadership 
powered company. San Francisco, CA: Jossey-
Bass.  

• Clutterbuck, D. (2004). Everyone needs a 
mentor: Fostering talent in your organisation. 
Institute of Personnel Management. 

• Gill R. (2011). Theory and practice of 
leadership. London: Sage. 

• Kanfer, R., Chen, G., & Pritchard R. D. (2008). 
Work motivation: Past, present, and future. 
Routledge. 

• Latham, G. P. (2012). Work motivation: History, 
theory, research, and practice. Sage 

• London, M. (2001). How people evaluate others 
in organisations. London, LEA. 

• Miner, J. B. (2005). Organizational Behaviour I: 
Essential theories of motivation and leadership. 
M.E. Sharpe, Inc. 

• Northouse, P. G. (2013). Leadership: theory and 
practice. London: Sage. 

• Pinder, C. (2012). Work motivation in 
organizational behaviour. Routledge. 

• Yukl, G.A. (2006). Leadership in Organizations. 
Sixth edition. Upper Saddle River, NJ: Prentice 
Hall. 

Recommended Journals:  
• Leadership quarterly 
• Leadership 
• Journal of leadership studies 
• Journal of leadership and organisational studies 
• Leadership and organisation development 

journal 
• International journal of leadership studies 
• International journal of productivity and 

performance management 
• Learning and motivation 
• Journal of occupational and organisational 

psychology 
• European journal of work and organisational 

psychology 
• Industrial and organisational psychology 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 An in-depth critical evaluation of traditional and contemporary leadership 
theories 

K1 

LO2 
The ability to comprehensively analyse the significance of leadership on 
organisational performance 

K1 

LO3 An in-depth critical evaluation of theories of motivation K1 

LO4 
The ability to correctly judge the utility of different motivation measurement 
scales 

K2 

LO5 
The ability to thoroughly outline and evaluate different motivation 
interventions 

K2 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 

 
 
 
SCHEME OF WORK 
Module Title: Leadership and performance management 
Module Leader: TBC 
Syllabus: 
• Traditional leadership theories 
• Contemporary leadership theories 
• Leadership and talent management 
• Cross-cultural leadership 

• Journal of applied psychology 
• Journal of management 
• Journal of human resources 
• Occupational psychology 
• Organisation studies 

Adaptability, 
Flexibility and 

Resilience 

Client/Patient/ 
Service 

understanding 

Professional 
context skills 

Leadership Team Working 

Self-
Management 

Communication Problem Solving 
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• Team leadership 
• Performance management 
• Theories of motivation 
• Measuring motivation 
• Motivation interventions 
 
Proposed assessment method:  Written assignment and presentations 
 
Week Lecture Seminar 
Week 1  Overview of the module Response to lecture 

Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 2 Traditional leadership theories 
• Leader effectiveness as discussed by:  

• Trait leadership theories 
• Behaviour leadership theories 
• Contingency  leadership theories 

Response to lecture 
Practical exercises:  

• In pre-assigned groups 
outline the strengths and 
weaknesses of each of 
the traditional theories of 
leadership and feedback 
to the class. 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 3 Contemporary leadership theories 
• Leader effectiveness as discussed by:  

• Transformational /charismatic 
leadership theories 

• Authentic leadership theory 
• Servant leadership theory 
• Spiritual leadership theory 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
looking at the validity of 
contemporary leadership 
theories 

Week 4 Leadership and talent management 
• Sourcing and hiring 
• Retaining, engaging and developing 

• Coaching 
• Mentoring 

• Transferring and career progression   
 

Response to lecture 
Practical exercises:  

• In pairs discuss the 
difference between 
coaching and mentoring. 
Refer back to formal 
definitions of coaching 
and mentoring. 
Feedback to the class 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 5 Cross- cultural leadership 
• Culture and its effect on leadership 

variables 
• Traits, styles, implicit leadership 

theories (e.g. the GLOBE project) 
• Review of Geert Hofstede’s work  

• Leading multinational 
organisations/global leadership 

• Managing diversity – discuss 

Response to lecture 
Practical exercises:  

• Brainstorming the 
potential difficulties in 
leading a multinational 
team. 

• Visit Geert Hofstede’s 
website (www.geert-
hofstede.com/countries.
htm) and choose to 

http://www.geert-hofstede.com/countries.htm
http://www.geert-hofstede.com/countries.htm
http://www.geert-hofstede.com/countries.htm
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concepts such as:  
• Discrimination 
• Equal opportunities 
• Tolerance 
• Appreciation 

compare the cultural 
value profiles of two 
countries. In pairs 
decide on a list of 
anticipated issues which 
might arise if companies 
from those cultures are 
to work together. 
Propose how you might 
deal with such cross-
cultural issues.  

• Feedback to the class 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 6 Team leadership  
• Modern team-based organisational 

structures and the role of leaders within 
them 

• Team leadership behaviours 
• Process leadership theories 

• Shared, collective and distributed 
leadership 

• Complexity leadership 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
Practical exercises: 

• Consider diverse team 
development techniques 
given as examples by 
the lecturer. Discuss 
their application in 
different settings. 
Feedback to the class 

Week 7 Performance management 
• Performance management stages  

• Develop objectives, communicate 
aims, clarify individual 
responsibilities, define and 
measure performance, implement 
reward strategies, improve 
performance  

• Measuring job performance 
• Individual (e.g. managerial ratings, 

repeat business), group and 
organisational (e.g. absenteeism, 
turnover) performance criteria. 

Response to lecture 
Practical exercises: 

• In groups discuss the 
validity of objective (e.g. 
turnover) and subjective 
(e.g. managerial ratings) 
measures of 
performance. Feedback 
to the class 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 8 Theories of motivation 
 
Discussion of theories such as:  

• Maslow’s (1943, 1954) Hierarchy of 
needs 

• Hertzberg’s (1959)Two factor theory 
• Vroom’s (1964) Expectancy theory 
• Locke et al.’s (1981) Goal setting theory 

Response to lecture 
Practical exercises:  

• In pairs consider the 
case study of an 
unmotivated employee 
in terms of each of the 
described theories. The 
analyses should be fed 
back to the class. 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
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looking at the validity of the 
presented motivational theories. 
Practical exercises:  

• Reflexivity exercise (see 
page 10 of handbook for 
description) 

 
Week 9 Measuring motivation 

• Tools used to assess level and type of 
motivation 

• Compare and contrast the validity of 
motivation measurement tools such as: 
• Work extrinsic and intrinsic 

Motivation Scale (WEIMS- 
Tremblay et al., 2009) 

• Multidimensional work motivation 
scale (MWMS- Gagne et al., 
2014)  

• Motivation at work scale ( MAWS- 
Gagne et al., 2010)  

Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based on a 
motivation theory of their choice  

Week 10 Organisational interventions aimed to 
manage motivation 

• Putting theory to practice. Discuss 
interventions such as: 

• Pay 
• Goal setting 
• Job design 

 

Students to deliver an individual 
15 minute presentation 
(including 5 minutes for 
questions) based on a 
motivation theory of their choice 
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MODULE PROPOSAL FORM: ORGANISATIONAL DEVELOPMENT AND CHANGE 
 
GENERAL INFORMATION 
 
Module Title Organisational development and change 

School School of Health  

Level Level 7 

Credit Value 15 Credits 

Contact Hours 30 hours  

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 
Introduction 

This module starts by exploring the definition of change and the variables leading to the 
need for organisations to change. It considers different approaches to change while 
concentrating specifically on organisational development (OD). With regard to the latter the 
content covers the characteristics of OD and the change interventions used by OD 
practitioners. The second part of the module explores the way in which culture change is 
carried out. Moreover it highlights the factors causing resistance to change, the skills needed 
to lead change successfully and the models used to evaluate change.  

The module will include: 

• The trends which shape organisational change 
• Approaches to change 
• Organisational development  
• Organisational culture change 
• Resistance to change 
• Overcoming resistance to change 
• Leading change in organisations  
• Evaluation of change 
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RATIONALE & DELIVERY 
What are the educational aims 
of the module?  

This module aims to: 
• Enable students to understand the forces of change 
• Enable students to critically evaluate models of 

change  
• Provide knowledge about ways in which change 

evaluation can be carried out 
• Familiarise students with the leadership skills 

necessary to implement change 
What are the intended 
teaching methods (e.g. 
lecture, seminar, tutorial, 
workshop) and what is the 
ratio between them? 

Lecture 33% 
 
Seminar 67% 

How will the modules be 
assessed?  

Mode of Assessment 
Summative Elements 

• Case study formulation (2000 words). Students 
will use a case study in order to develop a 
formulation using the following subheadings as 
guidelines:  
1. Issue(s) 
2. Client’s strengths and resources 
3. Plan of action 

 
Student are to provide two sections, one being 
a diagnostic and the other being a 
recommendations report.  
 
Students will be welcomed to source their own 
case study by desk research, media coverage 
etc.  
 

Due Date: End of Week 8 
 
Formative Elements 
 

• Short answers to questions based on a case 
study. The lecturer will select two case studies 
and each of them will be accompanied by five 
questions. Students are to choose one of the 
case studies and complete the associated 
questions. The questions will be related to the 
following areas: 

• Aspects leading to the need to 
change 

• Resistance to change 
• Process of change 
• Leading change 
• Resources necessary for the change 

to occur 
 
Due Date: Week 6 
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If there is more than one 
assessment component how 
will the marks be combined? 

Written assignment – 100% 
 

 
RESOURCES 

 
MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 The ability to comprehensively describe what organisational change is K1 

LO2 The ability to thoroughly describe and evaluate OD K1 

LO3 The ability to judge the correct application of organisational change tools 
and methods  

K2 

Who will teach the module?  
(please provide CVs) What 
impact will this have upon their 
current duties? 

TBC 

What additional library 
resources will the module 
require?  

Key suggested reading: 
 

• Burnes, B. (2009). Managing changes: a strategic 
approach to organisation dynamics. Harlow: 
Pearson Education.  

• Cummings T., & Worley, C. (2013). Organisation 
Development and Change. Ohio, USA: South-
Western College Publishing. 

• Gallos, J. V. (2006). Organisation development. 
Jossey-Bass. 

• Kotter, J. P. (2012). Leading change. Harvard 
Business Review Press.  

• Mullins, L. J.  (2009). Management and 
Organisational Behaviour. Prentice hall. 

• Myers, P., Hulks, S., & Wiggins, L. (2012). 
Organisational change: Perspectives on Theory and 
Practice. OUP Oxford. 

 
 
Recommended journals: 
 

• Journal of organisational change management 
• Leadership and organisation development 
• Journal of change management 
• Journal of occupational and organisational 

psychology 
• European journal of work and organisational 

psychology 
• Industrial and organisational psychology 
• Journal of applied psychology 
• Journal of management 
• Journal of human resources 
• Occupational psychology 
• Organisation studies 
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LO4 The ability to systematically apply models used to evaluate change C2 

LO5 The ability to correctly identify factors leading to resistance to change  C2 

 
Key Employability Skills, Attributes and Behaviours gained in this module: 

 

 

 
 
 
 
 
 
SCHEME OF WORK 
Module Title: Organisational development and change 
Module Leader: TBC 
Syllabus: 
• Overview of module 
• The trends which shape organisational change 
• Approaches to change 
• Organisational development I 
• Organisational development II 
• Organisational culture change 
• Resistance to change 
• Overcoming resistance to change 
• Leading change in organisations  
• Evaluation of change 

 
Proposed assessment method:  Written assignment 
 
Week Lecture Seminar 
Week 1  Overview of the module 

• Definition of organisational change 
Response to lecture 
Queries about the module. 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 2 The trends which shape organisational 
change 

• Forces of change  
• External drivers of change (e.g. 

market forces, legislation, tax 

Response to lecture 
Practical exercises:  

• In pairs brainstorm the 
possible causes for the 
need to change. 

Adaptability, 
Flexibility and 

Resilience 

Client/Patient/ 
Service 

understanding 

Leadership Professional 
Context skills 

Team working  

Self-
Management 

Communication Problem Solving 



MSc in Occupational Psychology  78 

structures) 
• Internal drivers of change (e.g. 

profitability, reorganisation, 
conflict) 

Feedback to the class 
the created list of drivers 
to change 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 3 Approaches to change 
• Types of change  

• Robbins and Barnwell (2006) the 
change classification matrix-
revolutionary/evolutionary; 
planned/unplanned 

• Approaches to change  
• Chin and Benne (1969): empirical 

(rational/telling), normative (re-
educative/participating) and power 
(coercive/forcing) approaches to 
change 

Response to lecture 
Practical exercises:  

• In pairs compare and 
contrast the three 
approaches to change 
outlined by Chin and 
Benne (1969) in terms of 
the motivation behind 
the approach, the time 
taken to achieve the 
change, the perceived 
and the actual control of 
the change and the 
outcome of the change.   

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 4 Organisational development (OD) I 
• Defining organisational change in terms 

of the normative approach presented by 
Chin and Benne (1969) 
• Origins and history of OD 
• Characteristics of OD 

• How is OD different from other 
approaches to change?  

Response to lecture 
Practical exercises:  

• In small pre-assigned 
groups discuss 
organisational change 
case studies supplied by 
the lecturer. Identify the 
approach to change 
used by the organisation 
and analyse its 
usefulness. Feedback 
findings to the class  

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 5 Organisational development (OD) II 
• Discuss OD methods 

• Lewin’s planned change approach 
• Action strategies – action learning 

and action science 
• Discuss OD interventions 

• Individual level interventions 
• Group level interventions 
• Organisational level interventions 

• Critique of OD 

Response to lecture 
Discussion of pre-assigned 
journal articles. 
Workshop with practitioners in 
the area. The content of the 
workshop is to be decided by 
the invited practitioner. The 
session should however touch 
on:  

• OD practitioner skills 
• The consultancy cycle 

discussed 
Week 6 Organisational culture change 

• Define organisational culture and its 
elements (Cummings & Huse, 1989) 

Response to lecture 
Discussion of recent pre-
assigned journal articles and 
case studies of organisations 
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• Discuss culture types (Quinn & 
Rohrbaugh, 1981; Cameron and Quinn, 
1986, 1999) 

• Discuss the functions of culture 
• Discuss culture change interventions 

based on the work of scholars such as:  
• Hooijberg and Petrock, 1993 
• Cameron and Quinn , 1999 
• Kotter, 1995 
• Trice and Beyer, 1993 

undergoing culture change. 
Case studies are to be supplied 
by the lecturer but students will 
be invited to bring in additional 
case studies which they might 
have sourced and which might 
have had a wide media 
coverage 
 

Week 7 Resistance to change 
• Forms of resistance (Stickland, 1998) 
• Discuss theories of resistance such as:  

• Cognitive dissonance (Burnes & 
James, 1995 

• Dispositional resistance (Oreg, 
2003) 

• Effects of the psychological contract 
(Schein, 1988) 

 

Response to lecture 
Practical exercises: 

• In pre-assigned groups 
discuss case studies 
supplied by lecturer 
indicating resistance to 
change- e.g. the 
Leveson inquiry in 2012. 

Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 8 Overcoming resistance to change 
• Response to emotion based concerns-

overcoming the natural occurrence of the 
fight/flight mechanism instigated by 
change being interpreted as a threat. 
Cover key areas such as 

• Trust 
• Perceptions of justice 
• Shared commitment 
• Communication 
• Training 
• Incentives 
• Job design 

Response to lecture 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 
 

Week 9 Leading change in organisations  
• The manager’s role during change 
• Leader behaviours necessary to 

implement successful change 
• Guidelines for leaders implementing 

change 

Response to lecture 
Group discussion based on the 
role of the leader’s vision when 
instigating change. Discuss the 
type of vision characteristics 
which might aid the 
implementation of 
organisational change 
Discussion of pre-assigned 
recent journal articles 
(published in the last 5 years) 

Week 10 Evaluating change  
• Discuss change evaluation methods such 

as:  
• Goal based evaluation (Tyler, 1950) 
• Pre-change evaluation (Goodman & 

Dean, 1982)  

Response to lecture 
Group discussion looking at the 
strengths and weaknesses of 
the change evaluation methods. 
The class will be divided in 
groups each of which can look 
at one evaluation method. At 
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• Realistic evaluation (Pawson & 
Tilley, 1997) 

• Constructive evaluation (Stake, 
1975) 

• Contingent evaluation (Legge, 
1984) 

• Action learning (Reason & 
Bradbury, 2001) 

• Difficulties of evaluation in practice 
• The costs and benefits of evaluation 

the end each group will 
feedback to the class their list of 
strengths and weaknesses.  
Practical exercises:  

• Reflexivity exercise (see 
page 10 of handbook for 
description) 
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MODULE PROPOSAL FORM: DISSERTATION 

 
GENERAL INFORMATION 
Module Title Dissertation   

School School of Health  

Level Level 7 

Credit Value 60 Credits 

Contact Hours 10 hours contact with supervisor 
Self-directed study 
 

Programme(s) MSc Occupational Psychology  

Module Proposer Dr Petia Paramova 

Related 
Modules 

Pre-requisites None 

Co-requisites None 

Post-requisites None 

Excluded 
Combinations 

 

External Accrediting Body (if 
appropriate) 

 

Delivery Locations  
 

Waterloo 

 
 

Introduction 

 
During your MSc you will undertake a substantial piece of independent research as part of 
your final project (60 credits). The dissertation is an original empirical study that assesses 
the knowledge, understanding and professional skills that you have developed throughout 
the course. In addition, the dissertation allows you to develop your own ideas in a specific 
domain of Occupational Psychology and to provide you with experience in research design, 
data collection, analysis, synthesis of findings and interpretation.  

Dissertations will always be grounded in a thorough review of the relevant academic 
literature. You will conduct an initial literature review for your dissertation and this will form 
the basis of your dissertation. Students are advised to begin exploring the literature 
associated with the area they plan to investigate as early in the programme as possible. For 
your dissertation you will be required to conduct an empirical study where you would collect 
data of qualitative or quantitative nature.  

 
Your dissertation must be of relevance to current theoretical debate, feasible in the context 
of time and other resource constraints, and appropriate in terms of the research expertise of 
available supervisors. You will be required to submit ideas/research proposal form for your 
preferred choice of dissertation topic and supervisor by Term One, week 8. 
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MODULE LEARNING OUTCOMES 
Ref Students should be able to demonstrate:  

LO1 A critical appreciation of the principles of good design leading to valid and 
reliable evidence 

K3 

LO2 A critical understanding of quantitative and/or qualitative research methods 
and mixed methods paradigms 

K3 

LO3 Competence in determining the type of statistical analysis appropriate to 
different designs 

K3 

LO5 Competence in analysing data using a range of statistical tests and/or 
qualitative analyses 

C3 

LO6 Conduct of systematic and critical synthesis of information to express ideas T2 
 
 
Key Employability Skills, Attributes and Behaviours gained: 

 

 
 
 
 
Ethical approval for your dissertation 
 
Once your topic has been agreed, all dissertations requiring empirical data collection will 
require ethical clearance. The first step to gaining ethical approval is for all students to 
complete a BPP University ethics application form and submit it to BPP University School of 
Health Ethics Committee. Your supervisor will discuss the ethical implications with you and 
assist you with your application. The BPP University School of Health Ethics Committee 
meets regularly and reviews applications from students who wish to conduct research with 
human participants. In most cases, a decision will be made within 4 weeks of submitting your 
application. It is advisable to submit your ethics application early enough in order to avoid 
delaying the beginning of your project. You are not allowed under any circumstances to 
collect data if you have not followed ethics procedures and you have not received a 
favourable decision from BPP University School of Health Ethics Committee.  
 
In some cases, you will need to apply for ethical clearance to a local research ethics 
committee (IRAS). This will be the case if your project involves recruitment of NHS 
participants and you should discuss this with your supervisor once your research project has 
been approved. Please note that applying for ethical clearance to (IRAS) can be very time-
consuming both in terms of filling out an ethics application form and receiving a response. 
Your supervisor can assist in the completion of the application and must approve the final 
submission.      
 
 
What to expect from your supervisor 

Adaptability, 
Flexibility and 

Resilience 

Application of 
Numeracy and 

Application of IT 

Professional 
Context Skills 

Self-
Management` 

Communication Problem Solving 
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The number of students allocated to a supervisor is at the discretion of the MSc Course 
Director. Each student should expect to receive up to 10 hours of supervision time during the 
life of the dissertation project. This involves face-to-face, telephone and e-mail. It is 
recognised that different students may have different needs and different supervisor may 
have different styles of supervision, therefore there is some flexibility. It is normal that a large 
amount of supervision will happen through e-mail communication. However, in the beginning 
it is often the case that students needs to see their supervisors on a frequent basis and as 
the project progresses e-mail may become the more standard way of supervision.     
 
Your supervisor’s role is to manage all the stages of the process and guide you but all the 
thinking and input needs to be yours. In particular, you are expected to produce your 
literature searches, literature review and discussion without much input from your supervisor. 
The areas that your supervisor will provide more guidance on are in: 
 

1. Conducting your data collection in an ethical manner  
 

2. Managing your data including practical advice on data analysis 
 

3. Reporting of the results following academic protocols of methodology and reporting 
 

It is expected that your MSc Dissertation will be written to a publishable standard and you 
are encouraged to submit your work for publication and/or submit your work at conferences.  
Note that your project is a property of BPP University and may not be reproduced without 
permission. 
 
 
Dissertation Requirements 
 
The structure and format of your project needs to abide by the general requirements of 
scientific journals. The structure of journal articles follows this format as well as many other 
academic reports. At that stage of your studies we expect you to be particularly familiar with 
that layout. In general your project needs to include the following 8 sections (9 if you include 
appendices): 
 

1. Abstract is a clear, succinct outline of the rationale, aims and results of the 
research with a concluding statement and possibly an indication of the potential 
implications of the results. Your abstract must be structured and should use the 
following sub headings: 

• Purpose 
• Methods (including study design and statistical methods, for quantitative; and 

study design, method of analysis and process for analysis for qualitative).  
• Results 
• Conclusions 

 
2. Introduction This sets the scene for the research. It starts with some background 
that is evaluated critically and this leads to identification of a gap in our knowledge. 
This leads to the formulation of a research question(s) or aims and specific 
hypotheses designed to test it.  

 
3. Literature review This expands on the introduction to show the extent of current 
knowledge and demonstrate how you have evaluated the existing information, where 
the gaps in the literature/knowledge occur and applied it to your research question. 
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4. Methods This will explain how the data was obtained, how variables were 
controlled and what statistical analyses were employed. If using qualitative methods 
this will include the methodology you used to collect data (e.g. interviews, focus 
groups, content analysis, etc.). If using mixed methods (qualitative and quantitative 
methods), this will include a rationale for your choice, as well as the details required 
for both qualitative and quantitative methods. 

 
5. Results This should present data clearly. If appropriate, present summary data 
and include raw data as an appendix. The analysis of results should be both logical 
and critical. Avoid the temptation to include a discussion in this section. 

 
6. Discussion This will summarise the main findings of the study and then go on to 
discuss individual results. This section should discuss your results WITHIN the 
context of previous research.  It should also then discuss your result with reference to 
the issues raised in the introduction and literature review. The aim is to discuss 
everything critically and it should include a section that critiques your method and 
suggests improvements and the strength of your research.  

 
7. Conclusion This is an overall statement or series of statements that place the 
results of the dissertation in the context of what is currently known about the topic. It 
may also indicate how the information reported could be applied to practice or 
improved by future studies. 

 
8. References This should match what you have in the text and be both complete 
and in the APA style used by the university (see Appendix to the Programme 
Handbook). 
 
9. Appendices These are optional. This is where you can put data that may disrupt 
the easy flow of the dissertation (e.g. questionnaires or topic guide and examples of 
your patient information letter, ethical approval etc.). 

  
Your final Psychology project needs to include a title page, a contents page and correct 
page numbering. The word count needs to be (excluding the reference list and any 
appendices such as questionnaire/topic guide) between: 
 
1. A maximum of 10000 words if it involves a quantitative methodology or is a systematic 

review 
 
2. 10000 to 12000 words if it involves a qualitative methodology (to allow space for 

interview quotes) 
 

Research Timetable 

November: Start investigating possible project areas both through reading and discussion 
with the Course Director. Students will be asked to submit a research proposal as part of 
their research methods module.  

December/January: Students should have a clear idea of their proposed area of research. 
A supervisor will be assigned by this time. A literature review should be submitted by the first 
week of Term Two. 

Early December:   Deadline for submission of research proposal  
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January-March: Plan data collection and submit application for ethics approval.  

March-May:   Data Collection.  

May-July:   Data entry and analysis. Writing up research project.  

End of July:   Submission of research project 
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ASSESSMENT 
 
Please read your student handbook for further information about assessment procedures 
such as procedures for granting extensions or applying for special consideration.  
 
A full set of assessment regulations is contained in the College’s Assessment Handbook, 
which is available for consultation in the library.   
 
The Purpose of Assessment 
 
Assessment is partly for your benefit: to help you learn by giving you accurate information on 
your progress and performance in order to help you reflect on your progress and plan 
activities to improve your knowledge, understanding, or skills.   
 
Assessment also gives you the opportunity to demonstrate what you have learned. It is the 
means by which your achievement is measured, in relation to the aims of your Programme 
and national statements about standards.   
 
All assessment is normally conducted by the Programme tutors (or their designated 
replacement in cases of absence or study leave) and a designated second marker for 
assessments which are weighted for degree classification. Marks are internally monitored 
and moderated at the conclusion of each round of assessment. 
 
Assessment tasks and processes are themselves designed to provide you with additional 
learning opportunities. 
 
Learning Outcomes and Assessment Criteria 
 
Most programmes are made up of a series of programme modules.  Each module carries 
credit, and has defined learning outcomes.  These detail what you are expected to achieve 
in that module. Your assessment is normally linked to the learning outcomes – to pass the 
module, you are normally expected to have met the learning outcomes. (Sometimes, usually 
in introductory modules early in your Programme, you may be required to demonstrate 
active engagement with, and clear progress towards, achieving learning outcomes that you 
will take further in later modules.)  You may also receive details of the criteria that will be 
used in marking your work. You should use all this information to help you plan your work.   
 
Normally, you must pass ALL modules in the programme to get your degree. Normally, you 
must reach a pass standard in all the separate assessment tasks in a module in order to 
pass the module (e.g. where there are two or more elements of assessment in the same 
module).  If, after reading your Programme handbook, you are unsure what is required to 
pass a module, you should ask the module tutor. 
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Marking Criteria 
 
 
 PASS FAIL 

Criterion 80-100% 70-79% 60-69% 50-59% 30-49% 0-29% 

Knowledge & 
Understanding 
a) Systematic 
Understanding 
b) Emerging 
Thought 

(a) Very deep 
knowledge of the 
topic, explicitly related 
to extremely 
comprehensive 
knowledge of the 
discipline(s).  
Evaluation and 
contribution to current 
knowledge  
(b) Excellent usage of 
recent emerging 
thought and/or 
practices from a range 
of appropriate 
disciplines 

(a) Deep knowledge 
of the topic, explicitly 
related to 
comprehensive 
knowledge of the 
discipline(s).  
Evaluation of current 
knowledge  
(b) Application of 
recent emerging 
thought or practices 
from the discipline 

(a) Very good, 
thorough and explicit 
knowledge & 
understanding of the 
topic.   
An appreciation of 
and explicit links to a 
wider field. 
(b) Some clear 
evidence of the 
application of 
thoughts and 
practices at the 
forefront of the 
discipline 

(a) Good knowledge and 
understanding of central 
topic issues, some explicitly 
identified.   
Some appreciation of a 
wider field. 
(b) Clear evidence of an 
understanding of thoughts 
and practices at the 
forefront of the discipline. 

(a) Inadequate, poor or very 
poor knowledge or 
understanding of central topic 
issues. 
(b) Not clear or precise 
understanding of thoughts and 
practices related to the required 
discipline indicated  

(a) Little or no knowledge or 
understanding of central topic 
issues. 
(b) Significant gaps in the 
understanding of practices 
related to the discipline 
indicated 
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 PASS FAIL 

Criterion 80-100% 70-79% 60-69% 50-59% 30-49% 0-29% 

Argument 
a) Analysis, 
Synthesis & 
Evaluation 
b) Numerical 
Analysis 
c) Argumentation 
d) Independent 
Research 

(a) Consistently high 
levels of ability to 
analyse critically using 
a wide range of 
appropriate criteria, 
sources and 
perspectives.  
Excellent synthesis of 
elements of the 
argument including 
contrary views. 
(b) Numeric analysis 
that is complete and 
free from errors with 
application of 
methods that may be 
insightful or original 
(c) Extremely strong 
and consistent 
argument making a 
convincing whole with 
evidence of originality. 
Impressive ability in 
the use of information 
gathered to support 
the argument. 
 (d) Evidence of an 
innovative or original 
use of extensive 
personal research 
which has been 
thoroughly evaluated 
conceptually 

(a) A high level of 
ability to analyse 
critically using a range 
of perspectives.  
Excellent synthesis of 
elements of the 
argument including 
contrary views. 
(b) Numeric analysis 
that is complete and 
mostly free from 
errors with fluent and 
appropriate 
application of 
methods. 
(c) Extremely strong 
and consistent 
argument that 
convincingly 
addresses issues 
including uncertainties 
and conflicts. 
Excellent use of 
information gathered 
which to support and 
further the argument 
 (d) Substantial 
research and 
evidence of an 
innovative use of a 
wide range of 
personal research 
with clear and 
consistent evaluation 
conceptual 

(a) Presentation of a 
coherent critical 
argument 
demonstrating the 
ability to analyse, 
synthesise and 
evaluate to form a 
balanced and 
supportable 
judgement.  Use of 
contrasting 
perspectives. 
(b) Numeric analysis 
that is complete and 
mostly free from 
errors with relevant 
and effective 
application of 
methods. 
(c) Evidence of an 
argument that is 
generally convincing 
with a good internal 
consistency and 
addresses most 
issues. Very good use 
of information 
gathered to support 
the argument. 
(d) Clear evidence of 
considerable personal 
research and the use 
of a diverse range of 
appropriate sources 
but may contain 
problems with 
consistency in the 
conceptual evaluation 

(a) The development of a 
critical analysis without 
guidance.  Some ability to 
synthesise concepts, 
theories and practice.  
Application of a range of 
analytical methods 
appropriate to the task. 
(b) Numeric analysis that is 
complete and mostly free 
from significant or critical 
errors with appropriate 
application of methods. 
(c) Evidence of an overall 
convincing argument but 
may have weaknesses, 
gaps or inconsistencies.  
Clear use of information 
gathered but may have 
some weaknesses in the 
integration into the 
argument. 
(d) Appropriate use of a 
wide range of personal 
research which is critically 
evaluated for key 
conceptual issues although 
this may not be consistent 
throughout 

(a) Work is descriptive and 
uncritical.   
Generalisations, unsubstantiated 
assertions and exaggeration. 
(b) Numeric analysis that is 
incomplete or contains errors 
which have critical effect, or 
methods that are applied 
inappropriately 
(c) Lack of consistency or 
structure in the argument. 
Serious weaknesses in the 
integration of evidence and/or no 
awareness of the limitations or 
weaknesses of the research. 
(d) Over reliance on very 
restricted range of personal or 
secondary research much of 
which may not be evaluated and 
may not be directly related to the 
question 

(a) Work is wholly descriptive 
and uncritical.  Contains 
numerous generalisations, 
unsubstantiated assertions 
and exaggeration. 
(b) Numeric analysis is almost 
non-existent and also incorrect 
(c) Total lack of consistency or 
structure in the argument.  Nil 
or limited integration of 
evidence and no awareness of 
the limitations or weakness of 
research 
(d) Generally only a very 
restricted range of personal 
research which is not  
evaluated and is not directly 
related to the question 
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 PASS FAIL 

Criterion 80-100% 70-79% 60-69% 50-59% 30-49% 0-29% 

Presentation 
a) Structure 
b) Referencing 
c) Use of 
Language 

(a) Excellent structure 
and presentation 
(b) Precise, full and 
appropriate 
references and notes. 
(c) Subtle use of 
language expressing 
a high degree of 
thought with clarity 
and precision to a 
level appropriate for 
submission for 
publication. 

(a) Excellent structure 
and presentation 
(b) Precise, full and 
appropriate 
references and notes. 
(c) Precise use of 
language expressing 
complex thought with 
clarity, accuracy and 
precision which 
furthers and 
enhances the 
argument  

(a) Good structure 
and presentation 
(b) Full and 
appropriate 
references and notes 
with minor or 
insignificant errors 
(c) Clear and precise 
use of language 
allowing a complex 
argument to be easily 
understood and 
followed  

(a) Adequate structure and 
presentation 
(b) Good references and 
notes with minor or 
insignificant errors or 
omissions 
(c) Generally clear use of 
language sufficient for 
arguments to be readily 
understood and followed 

(a) Poor structure and 
presentation  
(b) Poor references and notes 
with multiple inconsistencies, 
errors or omissions 
(c) Serious errors in the use of 
language which makes meaning 
unclear or imprecise 

(a) Extremely poor structure 
and presentation 
(b) Very limited or nil 
referencing with numerous 
errors and omissions 
(c) Extreme errors in use of 
language and an extreme lack 
of clarity 
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MSc Occupational Psychology Marking Guide 
 
Percentage    Classification      
70% >    Distinction      
69 - 50%   Pass     
49% <    Fail      
 
 
PROGRAMME SPECIFIC LEARNING SUPPORT  
 
The learning support provision for the programme is detailed in the Manual of Policies 
and Procedures, Part L Equality and Diversity, Section 2 Learning Support Policy.  
The Learning Support Office is authorised to recommend reasonable adjustments for 
students with learning difficulties, disabilities and temporary illnesses. Once the 
nature of provision is agreed, the University and the student are expected to enter 
into a learning support contract which outline any reasonable adjustments that have 
been put in place for the student and detail any additional support that may be 
available. In addition, the programme involves specific learning support in relation to 
software use (SPSS for statistics), which is required for successful progression 
through the programme. In particular, the programme uses JAWS (Job Access With 
Speech) software in conjunction with SPSS. JAWS provides speech and Braille output 
for SPSS use. Our learning support officers work with IT to configure the use of JAWS 
and also organise as per the individual student’s requests an assistant 
 
 
PROGRAMME REGULATIONS 
 
MSc Occupational Psychology 
 
1. Authority 
 

These regulations are made under the authority of General Academic Regulations,  
 
2. Conflict with the General Academic Regulations 
 

In the event of any conflict between these regulations and the General Academic 
Regulations, and its sub-regulatory instruments, the latter shall prevail, unless a 
derogation has been approved. 

 
3. Conditions for Admission 
 

Applicants should have as a minimum a lower second-class honours degree in 
Psychology or a related discipline.  

 
International students 
For international student, whose English is not their first language, students will need 
to have an overall IELTS level 6.5 score (or equivalent). 
 

4. Conditions of Acceptance 
 

An offer of a place on the programme is subject to the terms and conditions stated in 
the documentation accompanying the offer, these regulations and the College’s 
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General Academic Regulations, as in force at the time of interpretation.  The 
acceptance of the offer is taken as agreement to these regulations. 

 
5. Conditions for Progression 
 

The programme is divided into three stages: Stage 1: Postgraduate Certificate 
Occupational Psychology; Stage 2: Postgraduate Diploma Occupational Psychology; 
Stage 3: MS Occupational Psychology. Students will have to pass at least two 
modules (i.e. 30 credits) to progress onto the next stage.  

 
 

• Reassessment of failed elements 
 

a) Where an assessment is divided into more than one component. A student 
who fails one or more assessment component(s) will only be reassessed in 
the failed assessment component(s).  

 
b) A student shall be permitted three attempts at each assessment component; 

one first sit and two resits. 
 

c) Where a student resits and passes an assessment component the mark shall 
be capped at the pass mark of 50% and the capped mark shall appear on the 
transcript. 

 
 7. Conditions for the Granting of Awards 
 

a) No students shall be entitled to enrol for an award other than the MSc 
Occupational Psychology 

 
b) A student who completes an approved programme of study, as described in 

the Diagram of Outcomes Leading to Award and Programme Learning 
Outcomes, shall be awarded a MSc Occupational Psychology 

 
c) Those students who choose to exit the Programme without completing it may 

nevertheless be entitled to exit with an award of either a: 
 

• Postgraduate Certificate Occupational Psychology (with either Pass or 
Distinction classification) provided they complete four programme 
modules (i.e. a total of 60 credits)  and the learning outcomes for such 
award as set out in the Programme Handbook 

 
• Postgraduate Diploma Occupational Psychology (with either Pass or 

Distinction classification) provided they complete eight programme 
modules (i.e. a total of 120 credits) and the learning outcomes for such 
award as set out in the Programme Handbook 

 
 
8. Programmes of Study for the Granting of Awards 
  

a) To be awarded a Master of Science Occupational Psychology students must 
have completed as approved programme of study as set out below: 
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Module Requirement Credits 
Selection and assessment Compulsory 15 Credits 

Well-being at work  Compulsory 15 Credits 

Advanced statistical analyses  Compulsory 15 Credits 

Research methods Compulsory 15 Credits 

Work design Compulsory 15 Credits 

Training and development Compulsory 15 Credits 

Leadership and performance management Compulsory 15 Credits 

Organisational development and change Compulsory 15 Credits 

Interim Programme Exit Award after successfully completing the assessments of at 
least 4 modules (i.e. 60 credits): Postgraduate Certificate Occupational Psychology  
Interim Programme Exit Award after successfully completing the assessments of the 
8 taught modules (i.e. 120 credits): Postgraduate Diploma Occupational Psychology 
Dissertation Compulsory 60 Credits 

Programme Exit Award: MSc Occupational Psychology (i.e. 180 credits) 
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CURRICULUM MAP – MSc Occupational Psychology 
 Advanced 

statistical 
analyses 

Research 
methods 

Selection and 
assessment 

Well-being 
at work 

Work design Training and 
development 

Leadership 
and 

performance 
management 

Organisational 
development 
and change 

Dissertation 

Knowledge 
and 
understanding 
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ASSESSMENT MAP – MSc Occupational Psychology 
 Advanced 

statistical 
analyses 

Research 
methods 

Selection and 
assessment 

Well-being at 
work 

Work design    Training and 
development 

Leadership 
and 

performance 
management 

Organisational 
development 
and change 

Dissert
ation 

 Coursework (C) 
Written 
Examination (S) 

 

Coursework (C) 
Written 
Examination (S) 

Group 
Presentation (G) 
Coursework (C) 

 

Group 
Presentation (G) 
Coursework (C) 

 

Group 
Presentation (G) 
Coursework (C) 

 

Coursework (C) 

 
Group 
Presentation (G) 
Coursework (C) 

 

Coursework (C) 

 
Project 
report 

(P) 

Knowledge 
and 
understanding 

  C&G C&G C C C&G C P 
C&S S C&G C&G C C C&G C  
C&S C&S       P 

Cognitive skills C&S C&S C C&G C C C&G C P 
C&S  C C&G C C C&G C P 
C&S C&S       P 

Professional 
skills 

 C C&G C&G C C C&G C P 
C&S C&S C&G C&G C&G C C&G C P 

 C&S C&G C&G  C   P 
General 
transferable 
skills 

C&S C&S C C&G C C C&G C P 
C&S C&S C&G C&G C&G C C&G C P 
C&S C C C&G C&G C C&G C P 
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EMPLOYABILITY MATRIX 
 Problem 

Solving 
Communication Self-

Management 
Team 

Working 
Adaptability, 
Flexibility & 

Resilience 

Leadership Client/Patient/
Service 

understanding 

Application 
of 

Numeracy 
and 

Application 
of IT 

Professional 
Knowledge/ 

Skills 

Module          
Advanced statistical 
analyses 

 
 
 

   
 

     

Research methods  
 
 

        

Selection and 
assessment 

 
 
 

        

Well-being at work          
Work design          
Training and 
development 

         

Leadership and 
Performance 
management 

         

Organisational 
development and 
change 

         

Dissertation  
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APPENDIX 1: 
 

AMERICAN PSYCHOLOGICAL ASSOCIATION (APA) STYLE REFERENCING 
 

 
Most of BPP University adopts the Harvard style of referencing. However, the Psychology 
department uses only the APA (American Psychological Association) style of referencing. 
There are some differences between Harvard and APA referencing so it is important that you 
refer to this style guide, and the APA publication manual (referenced at the end of this 
document) to ensure that you are referencing correctly. 
 
 
WHEN TO REFERENCE/CITE? 
In general, you should support all statements of fact by referencing the published work in 
which you find that information. Where and when you reference is a little bit of a grey area, 
and clearly some statements are common sense fact and do not need referencing. 
 
For e.g., the following text does not require a reference: 

 A severely sprained ankle adversely affects gait 

 
However, the following statement does: 

 The lifetime prevalence of headaches is 84% (Brown, 2003) 

 
A further example is where you cite weak evidence, opinion or even conjecture as a fact in a 

sweeping statement such as: 

 Removal of subluxations improves neural function (Smith, 2001) 

 

If the cited reference does not contain good evidence it is better to say something on the 

lines of: 

It has been stated that removal of subluxations improves neural function (Smith, 2001). This, 
however, appears to be based primarily on chiropractic philosophy as strong evidence from 
well-controlled studies is currently lacking (reviewed by Jones, 2009).  
 
You will get a better feel for this as you practice the habit of supporting your written work with 
referencing. 
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REFERENCING/CITING A REFERENCE IN YOUR TEXT 
 
The following are examples of how to cite references in text. You must follow the precise 
format of this when you reference. 
 
Single authors 
 

Surname (date) investigated the  
 
An investigation (Surname, 2003) found that... 

 
Some examples: 
• Brown (2003) investigated the ………….. 
• ...although this has not been supported by other studies (Brown, 2003) 
 
 
Two authors 
 

Surname and Surname (date) investigated the...  
 
An investigation (Surname & Surname, 2003) found that... 

 
Some examples: 
• Brown and Smith (2003) investigated the ………….. 
• ………….. although this has not been supported by other studies (Brown & Smith, 

2003) 
 
 
Three, Four or Five authors 
 
If there are three, four or five authors of a work all authors should be cited the first time. 
Subsequently use et al. after the first author. 
 

Surname, Surname and Surname (2003) investigated the... 
 
An investigation (Surname, Surname, & Surname, 2003) found that.... 
 
Surname et al. (date) investigated the...  
 
An investigation (Surname et al., 2003) found that... 
 

Some examples: 
 
• Brown, Smith and Thomas (2003) investigated the ………….. 
• ... this has not been supported by other studies (Brown, Smith, & Thomas, 2003) 
• Brown et al. (2003) investigated the ………….. 
• ... this has not been supported by other studies (Brown at al., 2003) 
 
Six authors or more 
 
If there is six authors or more only the first author is cited followed by et al.  
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Surname et al. (date) investigated the...  
 
An investigation (Surname et al., 2003) found that... 

 
Some examples: 
 
• Brown et al. (2003) investigated the ………….. 
• ... this has not been supported by other studies (Brown at al., 2003) 
 
Page numbers 
When you are referring to another person’s work or ideas then a page number is not 
required. If you are quoting, referring to data, figures, results or images then page numbers 
should be used 
 

Surname (date, p.123) stated that “XYZ”  ... 
 
 
An investigation into XYZ found that “A was definitely the cause” (Surname, 
date, p.123) found that... 

 
Some examples: 
• Brown (2003, p.123) stated that “XYZ”  ... 
• ………….. although this has “not been supported by other studies” (Brown, 2003, 

p123) 
 
 
Quoting 
  
As has already been mentioned, quoting is acceptable and should be in the format below. 
However, try not to quote huge amounts of text. 
 

Smith (1982, p.345) has stated, “...in terms of referencing, quoting in the text must be 
referenced”. 

 
Or 
 

“…………. in terms of referencing, quoting in the text must be referenced” Smith (1982. 
P.123) 

 
 
 
 
Internet Referencing 
 
In general, this is to be discouraged as many sites on the internet are purely personal 
opinion. If a journal paper has been found on the internet then the journal reference should 
be sited not the website. 
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However, many government bodies only publish on the internet and in this case, the author 
and the date the article was added to the website should be quoted as above i.e. …………… 
(Smith, 1998).  
 
Where there is no author then the body that has published it and the date it was added to the 
website should be added e.g. (GCC, 1985) 
 
 
THE REFERENCE LIST 

 
APA style requires you to provide a ‘Reference List’ at the end of your document which lists 
the full details of all of the references you have cited. In other referencing styles this is often 
called a bibliography. 
 
 
Layout of the reference list  
 
Immediately after the last page of the text, and usually before any appendices, should be 
included a list of references entitled: 
 

References 
 
Make sure that your reference list: 

• Contains all of the references that you have mentioned/cited in your text 
• Lists the references in alphabetical order by the author’s surname. Note that if there 

is no author then the author name is replaced by the title of the reference. 
• Has correct URL weblinks for all online references (electronic journals, videos, news 

articles etc.). 
 
Use the following guide and the other resources provided to help you construct your 
reference list. 
 
DOI 
DOI stands for Digital Object Identifier. It is a unique number given by the International DOI 
Foundation that provides a permanent URL link on the internet. Whenever a DOI is given 
you should provide it as part of the reference.  
 
 
Books 
 

Print books 
 
The general format for print books is as follows: 
 

Surname, A. A. (year). Title of work in italics. Location: Publisher. 
 
Example:  Myers, D. G. (2009). Psychology in modules. Michigan: Worth Publishers 
 

There are several additions that can be made to this reference including: an edition number, 
page numbers and section names. Use the following examples to help you. 
 
If the book has an edition:  
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Surname, A. A. (year). Title of work in italics (Xth Ed.). Location: Publisher. 
 
Example:  Example:  Myers, D. G. (2009). Psychology in modules (9th Ed.). Michigan: 
Worth Publishers 
 
  

If you need to reference specific page numbers:   
Surname, A. A. (year). Title of work in italics, (pp. X-X). Location: Publisher. 
 
Example:  Myers, D. G. (2009). Psychology in modules (pp. 1-15). Michigan: Worth 
Publishers 
 

 
If the book has an edition and you need to reference specific page numbers:   

Surname, A. A. (year). Title of work in italics (Xth Ed., pp. X-X). Location: Publisher. 
 
Example:  Myers, D. G. (2009). Psychology in modules (9th Ed., pp.1-15). Michigan: 
Worth Publishers 
 

 
If you need to reference a section and page numbers: 

Surname, A. A., (year). Section title. Title of work in italics (X Ed., pp. X-X). Location: 
Publisher. 
 
Example:  Myers, D. G. (2009). Chapter 1. Psychology in modules (pp.1-15). 
Michigan: Worth Publishers 
 

 
If you need to reference a section, an edition and page numbers: 

Surname, A. A., (year). Section title. Title of work in italics (X Ed., pp. X-X). Location: 
Publisher. 
 
Example:  Myers, D. G. (2009). Chapter 1. Psychology in modules (9th Ed., pp.1-15). 
Michigan: Worth Publishers 

 
 

Edited books 
 
If you need to reference an edited book: 

Editor’s-Surname A, A. (Ed.) (year). Title of the book in italics. Location: Publisher.  
 
 
If you need to reference a section from an edited book: 

Author’s-Surname A, A. (year). Title of chapter or entry. In Editor’s-Surname, A.A., 
(Ed.), Title of the book in italics (pp. 1 -123). Location: Publisher.  
 

 

No author given 
 
If no author is given then please replace with the title of the book: 
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Title of the book in italics (year). Location: Publisher. 

If necessary, insert the edition and page numbers as previously shown for print books.  

 
 
 
 
Journal papers 
 

Print versions: 
Surname, A.A. (year). Article title. Journal title in italics. Volume number (issue 

number), page numbers.  

 

Example: 
Miller G., (2003). The cognitive revolution: A historical perspective. Trends in 

Cognitive Sciences, 7(3), 141-144. 

 

 

Electronic versions 
Surname, A.A. (year). Article title. Journal title in italics. Volume number (issue 

number), page numbers. Retrieved from http://www.xxxxxxxxxxxxxxxxxxxxxxxxxxx 

 

Example: 
Thurm, F., Scharpf, A., Liebermann, N., Kolassa, S., Elbert, T., Luchtenberg, D., 

Woll, A., & Kolassa, I. (2011). Improvement of cognitive function after physical 

movement training in institutionalised very frail older adults with dementia. 

GeroPsych, 24(4), 197-208, Retrieved from 

http://www.psycontent.com/content/g6jk0608gu363045/fulltext.html. 

 
 

Electronic Sources 
 

Web pages 
Author and date is known: 
 

Surname, A.A. (year) Title of webpage/work in italics. Retrieved month/day, year, 
from https://www.xxxxxxxxxxxxxxxxxxx 
 
 
Example:  

http://www.xxxxxxxxxxxxxxxxxxxxxxxxxxx/
http://www.psycontent.com/content/g6jk0608gu363045/fulltext.html
https://www.xxxxxxxxxxxxxxxxxxx/
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Jarrett, C. (2009). Performing horizontal eye movement exercises can boost your 

creativity. Retrieved 07/11, 2012, from http://bps-research-

digest.blogspot.co.uk/2009/11/performing-horizontal-eye-movement.html 

 
 
The author isn’t given: 
 

Title of webpage/work in italics. (year) Retrieved month/day, year, from 
https://www.xxxxxxxxxxxxxxxxxxx 

 
 
The author and date isn’t given 
 

Title of webpage/work in italics. (n.d.) Retrieved month/day, year, from 
https://www.xxxxxxxxxxxxxxxxxxx 

 
 
Other medium 
 

Audio podcasts/downloads 
 

Surname, A.A. (year, month/day –that the video was uploaded) Title of the podcast 
in italics, [Audio podcast]. Retrieved from https://www.xxxxxxxxxxxxxxxxxxxxxxxx 

 
 

Video podcasts/downloads 
 

Surname, A.A. (Producer). (year, month/day –that the video was uploaded) Title of 
the videocast in italics, [Video podcast]. Retrieved from 
https://www.xxxxxxxxxxxxxxxxxxxxxxxx 

 
 

Blog posts 
 

Surname, A.A. (year, month/day –that the blog comment was made) Title of the blog 
post [Web log comment] Retrieved from https://www.xxxxxxxxxxx 

 
 

YouTube and other online video sharing sites 
 

Surname, A.A. (year, month/day –that the video was uploaded) Title of the video 
[Video file]. Video posted to https://www.xxxxxxxxxxxxxxxx 

 
 

http://bps-research-digest.blogspot.co.uk/2009/11/performing-horizontal-eye-movement.html
http://bps-research-digest.blogspot.co.uk/2009/11/performing-horizontal-eye-movement.html
https://www.xxxxxxxxxxxxxxxxxxx/
https://www.xxxxxxxxxxxxxxxxxxx/
https://www.xxxxxxxxxxxxxxxxxxxxxxxx/
https://www.xxxxxxxxxxxxxxxxxxxxxxxx/
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Films/motion pictures 
 

Producer, A.A., (Producer) and Director, A.A. (Director). (year) Title of the film/motion 
picture [motion picture]. Location: Film studios 

 
 

Television programmes 
 

Surname, A.A., (Executive producer). (year, month/day) Title of the television 
programme in italics, [Television programme]. Location: Television production 
company.  

 
 
 
This guide is not exhaustive. If you need to reference a medium not explained in this guide 
then please refer to the official APA guide which is available in BPP University libraries or 
visit the APA psychology page (http://www.apastyle.org/index.aspx). There you can either 
buy a copy of the APA referencing publication manual, or you can complete the free tutorial: 
http://www.apastyle.org/learn/tutorials/basics-tutorial.aspx.  
 
 

References 
 

• American Psychological Association (2009). Publication Manual of the American 
Psychological Association (6th Ed.), American Psychological Association: Washingto

http://www.apastyle.org/index.aspx
http://www.apastyle.org/learn/tutorials/basics-tutorial.aspx
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	The BPP University MSc Occupational Psychology programme is taught by research-active staff through a mix of tutor-led presentations, student-led sessions and discussions, work in small groups and student presentations, as well as independent learning...
	There are 12 contact hours per week (4 hours of lectures and 8 hours of seminars in the first and second stages of your MSc) and you are expected to spend an average of 4 hours preparation and follow up work for each seminar per week. In some weeks yo...
	PROGRAMME STAGES
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	a. MSc Occupational Psychology
	Introduction
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	Introduction
	This module looks at the psychological, social and organisational factors and at the way in which they can facilitate or impede on individual health and on organisational effectiveness. It covers work organisational theories and their connection to we...
	Introduction
	Introduction
	This module aims to equip students with the knowledge of key research design principles. It also aims to help them refine and practice their research skills. Moreover it develops the ability of students to critically evaluate different research design...
	Introduction
	This module looks at the theoretical and practical issues surrounding the study of work design. It covers psychological, physiological and environmental factors which might affect performance, productivity and communication. It overviews the health an...
	Introduction
	This module looks to explain the meaning of training and development at the work place. It explores the training cycle starting with training needs analyses, leading to training design and delivery and finishing with training valuation. It discusses c...
	Introduction
	This module looks at the different approaches to managing people at work. It concerns the interaction between leaders and followers explained by traditional and contemporary theories of leadership. It highlights issues inherent in the management of ta...
	Introduction
	This module starts by exploring the definition of change and the variables leading to the need for organisations to change. It considers different approaches to change while concentrating specifically on organisational development (OD). With regard to...
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