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Section 2: Applicants Appealing Against an Admissions Decision  
 
Authority 
 
1. These procedures derive from the General Academic Regulations (GARs), Part 

F, Paragraph 1. These procedures should be read in conjunction with the 
General Academic Regulations on Admissions (GAR/F), and Complaints, 
Appeals and Independent Review (GAR/K).  

 
Information 
 
2. The University makes available through its website and prospectuses the 

criteria for admission to programmes of study. Before submitting an appeal, 
applicants are encouraged to review the general, programme-specific and 
discretionary criteria applying to admission to the programme for which they 
have applied. 

 
3. Where applicants meet the admission requirements stated for a programme of 

study but have not received an offer of a place, they are entitled to ask for 
feedback from the University. Applicants are encouraged to seek feedback 
before submitting an appeal and to resolve the matter with the Admissions 
Office, but they shall not be prevented from submitting an appeal if they have 
not sought feedback. 

 
4. In preparing an appeal, applicants may seek the advice of the Appeals Officer. 
 
Principles 
 
5. An appeal should be made by the applicant. However, appeals may be lodged 

on behalf of the applicant by a friend, family member or member of the 
University providing that the student provides the University with written 
authority to deal directly with the third party. In such cases it shall be for the 
third party to keep the student fully informed. BPP University shall not 
communicate with both the student and the third party. 

 
6. An appeal shall not be considered where the applicant does not meet the 

minimum criteria specified for entry to the programme. 
 
Grounds of Appeal 
 
7. An appeal shall only be considered where one or both of the following grounds 

have been met: 
 

(a) there is significant new information directly relevant to the admission 
decision which, for good cause, was not made available in the original 
application or during the selection process; and/or, 

 
(b) there is authoritative and objective evidence of improper conduct or 

administrative or procedural error in the consideration of the application. 
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Procedure 
 
Time for Lodging an Appeal 
 
8. Appeals must be lodged with the Appeals Officer or nominee within 15 working 

days of receipt of the admissions decision letter. An appeal will only be 
considered out of time where the applicant is able to prove to the satisfaction 
of the Admissions Appeals Panel that he or she was mentally or physically 
incapable of lodging an appeal, or arranging to have one made on his or her 
behalf under the terms set out in Paragraph 5 above, within the prescribed 
timescales.  
 

9. The appeal must be made in writing on the prescribed form together with any 
evidence relied upon. 

 
10. The applicant is responsible for ensuring that all supporting evidence is 

appended to the appeal form. Any evidence referred to in the appeal form but 
not appended to it will not be taken into account by the Admissions Appeals 
Panel. 

 
11. Documentary evidence appended to an appeal form may be copies of the 

original documents but the applicant may be required to produce original 
documents for inspection on request or subsequently, if offered a place.  

 
Consideration of the Appeal 
 
12. Upon receipt of an appeal the Appeals Officer will issue the applicant with an 

acknowledgement of receipt, which the applicant must retain as proof that an 
appeal has been submitted. 

 
13. The Appeals Officer, having investigated with the Admissions Office, will 

determine whether the information presented by the applicant meets the 
criteria set out at Paragraphs 6 and 7 for a valid appeal, and will despatch a 
response in writing to the applicant within ten working days of receipt. 

 
14. The Appeals Officer will inform the applicant in writing that either: 
 

(a) the appeal is rejected because it does not satisfy the criteria set out at 
Paragraph 6 or the grounds set out in Paragraph 7. The applicant shall 
also be informed of their right to appeal to the Dean of Academic Affairs 
against this decision; or 

 
(b) the grounds for the appeal having been met, the appeal is being 

considered by the Admissions Appeals Panel with an indicated timescale 
for a decision. 

 
Admissions Appeals Panel 
 
15. Where the application meets the criteria and grounds for an appeal the Appeals 

Officer shall convene the Admissions Appeals Panel within fifteen working days 
of receipt of the appeal.   
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16. The Admissions Appeals Panel shall comprise the Dean of Academic Affairs, or 
nominee and the dean, or nominee, of the  School to which the applicant has 
applied. The Appeals Officer, or nominee, shall act as secretary to the panel to 
record the decision and the feedback to be conveyed to the applicant. 

 
17. The Panel will consider the applicant’s case and review that case against the 

relevant evidence. 
 
18. The Panel shall have the right to undertake such investigation and to invite 

evidence from such persons as are necessary to establish what action is 
required on the appeal. 

 
19. The Panel shall have the power to: 
 

(a) reject the appeal; or 
 
(b) allow the appeal in which case it may: 
 

(i) refer the application, together with such recommendations as it sees 
fit, back to the Admissions Office for reconsideration; or 

 
(ii) direct that the Admissions Office initiate action consistent with the 

Panel’s finding that the applicant should be made an offer of 
admission on the relevant programme of study. 

 
20. The Appeals Officer shall inform the applicant and the Admissions Office of the 

Panel’s decision within five working days.  
 
21. Where the appeal is rejected, the grounds on which the Panel’s decision was 

based shall be set out as fully as possible to provide feedback to the applicant. 
The appellant shall also be informed that the University’s internal procedures 
have been completed and the Panel’s decision is final. 

 
Monitoring and Review of Admissions Appeals Procedure 
 
22. A report on admissions appeals shall be included in the annual report of the 

Office of Regulation and Compliance, submitted annually to the Education and 
Training Committee and the Academic Council.  

 
23. The Appeals Officer shall maintain a record of each appeal against an admission 

decision detailing: 
 

(a) the grounds for the application; 
 

(b) whether the process was completed in accordance with the regulations 
and specified timescales; 
 

(c) the outcome of the appeal; 
 

(d) the profile by equality of opportunity criteria of applicants. 
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24. The Appeals Officer shall complete a report setting out: 
 

(a) comments on any identifiable patterns in the appeals; 
 

(b) feedback from applicants on their experience of the appeals process; 
 

(c) the efficiency with which the processes were administered; 
 

(d) recommendations for changes to the regulations and procedures based 
upon internal experience and external changes in best practice or 
legislation; 
 

(e) a comparison of the results of the analysis with those from previous years. 
 

 


