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Job Description

Post:


Welcome Team (Usher and Merchandise Staff)
Responsible to:
Front of House Manager 
Deputy Front of House Manager 




Duty Managers
Usher and Merchandise Staff:

· To deliver excellent customer service to reflect the excellent work on stage

· To be the face of Bristol Old Vic and represent the organisation and its mission statement at all times

· To welcome all patrons into the building in a friendly and helpful manner and ensure anyone that requires help or guidance receives it

· To upsell Bristol Old Vic products passionately and be knowledgeable of all current offers

· To be knowledgeable in the current programme and be able to talk to visitors about it
· To sell programmes and any other merchandise to patrons of Bristol Old Vic paying attention to accurate cash handling and security of cash float
· To check tickets and welcome audience at auditorium doors and direct patrons to their allocated seats in a clear and concise manner. When the performance has started, to remain in the auditorium at all times to ensure the safety of all patrons and oversee comfort and security for the duration
· To act as a fire steward during performances assisting with the safe evacuation of patrons in the event of an evacuation or other emergency
· To assist with selling ice creams and other food/drink items to patrons during the intervals
· To rotate stock in merchandise stations and top up when required

· To carry out professional radio etiquette as per company policy

· To assist with directing audience members in the intervals and be a point of contact for any enquiries
· Carry out theatre level checks and litter pick-ups as directed by the Duty Manager
· To assist with the professional delivery of events as directed by the Duty Manager 
· To welcome all access patrons and ensure all accessibility procedures are adhered to
· To be knowledge about all assisted performances and all of Bristol Old Vic’s access facilities and resources
General
The following responsibilities are shared by all staff members of Bristol Old Vic: 
· To work for the benefit of the whole organisation 

· To comply with all BOV policies including Equal Opportunities, Health & Safety and other policies included in the Staff Handbook  

· To attend regular staff meetings and other departmental meetings that may be arranged 

· To keep up to date with the activities of the organisation 

· To carry out administrative tasks that arise from the job

· Undertake additional duties as may reasonably be required 

· Attend any training that may be mutually agreed on for the development of the post

Person Specification

	ESSENTIAL SKILLS /ABILITIES
	DESIRABLE SKILLS / ABILITIES

	Able to give outstanding customer care 
	Knowledge of health and safety procedures

	Ability to work under pressure
	Knowledge of theatre 

	Excellent cash handling & maths skill
	Security experience

	Exceptionally trustworthy and reliable
	Knowledge of Bristol arts scene

	Ability to work unsocial hours (evenings,  weekends, Christmas, Bank Holidays)
	

	Passion for Theatre/ The Arts
	

	Flexibility and a willingness to ‘muck in’ and work as a team
	


Terms and Conditions

Salary:    
£7.83 per hour

£15.66 per 2 hour shift (minimum call)
Overtime paid at the hourly rate if required to work over the shift
Payroll is processed monthly
Hours:
This is a Zero Hour contract meaning that you will not be guaranteed shifts each week due to performance scheduling, however you will be encouraged to work a minimum of 2 shifts a week subject to availability and performance schedule working to a rota system.
Availability: 
You will be required to give at least 3 shifts worth of availability for each week to ensure full team cover is achieved. You must be available to work the majority of weekends per each rota period.

You must be available to work on weekends and evenings, especially, Fridays and Saturdays, as this is when the venue is busiest. This may include working shifts that end late. Matinee shifts are also available.
Holiday:
Holiday pay will be allocated on top of your hours as a percentage of the hours worked. 
Notice: 
After a probationary period of three months, there will be a notice period of 2 week on either side.
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Front of House Manager
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