
Memories of the Duchess of York Hospital

I worked at the Duchess of York Hospital from about 1967 to 1970, it was only about a five 
minute walk from home! The Medical Records Officer and the Secretaries worked in the 
'stable block' and our offices were at the top of some rickety wooden stairs, I'm sure health
and safety weren't involved in those days. The out-patient department of the hospital was 
across the road, and medical records were carried backwards and forwards by the out-
patient reception staff and the office junior, negotiating the stairs with piles of notes and 
walking across the road. 

I worked for all the surgeons including the Plastic Surgeon, two General Surgeon, the 
Ear, Nose and Throat Surgeon and the Orthopaedic Surgeon. The ENT Surgeon was a lady 
called Florence Cavanagh and she needed her secretary to sit in clinic and write in the 
patients' notes in red pen. Another secretary worked for the two paediatricians, and a third 
for the consultant in charge of Rodney House which was a facility for babies and children 
who had developmental delays, autism etc. 

The Admin department was in the main building, along with the wards and the canteen 
etc. On a Saturday morning once a month, the secretaries took a turn in doing the wards 
round for the bed count, calculating the admissions and discharges - this was something I 
struggled with for some reason! We got to know all the ward sisters and it was really 
interesting to see the patients. 

I did see the hospital from another point of view when my daughter who was at primary 
school, was admitted for "tonsils and adenoids removal". She played up in the examination
room much to my embarrassment, and grumbled that her first meal after the operation 
was beans on toast when she'd been expecting ice cream. Apparently the toast helped the 
healing process (not sure how). Her main gripe was that she hated beans!
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