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EMPOWERING

It’s no coincidence that there’s a  

“WE” in EMPOWERING.

When our clients succeed, we succeed.

We make the complex simpler. We translate global expertise 

to a local level. We advance a risk-averse industry with a mix 

 

for the future.

That’s what we do every day for FIS clients around the globe.

When we empower our clients with expertise, technology 

and tools to advance, they focus on their priorities, grow 

we move ahead.



About FIS

FIS is a global leader in financial services technology, providing solutions and 

services to clients in the retail and institutional banking, payments, capital markets, 

asset management and wealth and retirement markets.  Through the depth and 

breadth of our solutions portfolio, global capabilities and domain expertise, FIS 

serves clients in over 130 countries. Headquartered in Jacksonville, Florida, FIS 

employs more than 47,000 people worldwide and holds leadership positions in 

payment processing, financial software and banking solutions.  Providing software, 

services and outsourcing of the technology that empowers the financial world, FIS 

is a Fortune 500 company and is a member of the Standard & Poor’s 500® Index.

For more information about FIS, visit www.fisglobal.com.

facebook.com/FIStoday  

@FISGlobal
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To Our Valued Shareholders

I am pleased to report another year of shareholder 

value creation, business growth and marketplace 

success for FIS in 2018. 

In our 50th anniversary  
year as a company, 

we demonstrated the power of our business 
model to deliver consistent, predictable 
financial results and sustainable value for  
our shareholders.

ADJUSTED REVENUE GREW

3% TO $8.4 billion 
driven by demand for our modern banking, wealth and 

payment solutions. 

ADJUSTED EARNINGS PER SHARE GREW

22% TO $5.23
exceeding our targets for the year.

WE GENERATED FREE CASH FLOW OF 

$1.5 billion 
WHILE RETURNING 

$1.6 billion 

to shareholders through share repurchases and 

dividends. 

We saw exceptional margin expansion 
driven by our focus on value-add, software-
based solutions and our ongoing work to 
drive efficiencies throughout our  
global operations. 

Overall, in what was a challenging year for the stock 

market, we delivered total shareholder return of  

10 percent, outperforming more than 75 percent 

of S&P 500 companies. Signaling its continued 

confidence in our strategy and execution, the FIS 

Board of Directors recently approved a nine percent 

increase in our quarterly dividend. 

Consistent Performance in a 
Rapidly Changing Industry 

Our long-term growth strategy is producing these 

consistent results and performance in an industry that 

is changing at a constantly multiplying rate. 

We are in the midst of a fourth industrial revolution 

which moves beyond mere automation of business 

processes to the mass adoption of digitally-enabled 

technologies across every facet of our lives. Driven 

by the need for greater speed and flexibility, 

on premises solution implementations to hosted, 

cloud-based models accessing the technology they 

need to serve today’s consumers.  

Consumer expectations and preferences have 

changed. Today’s consumers expect their financial 

services relationships to provide the same convenient 

and easy experience they get when shopping online, 

to use alternative methods for managing aspects of 

their financial lives if those new channels meet their 

expectations for a fast, seamless, intuitive experience.

For our clients – the banks, credit unions, payments 

providers, merchants, broker-dealers, asset and 

wealth managers, and corporates that serve this 

new breed of digital-savvy customers – these trends 

bring both opportunity and threats. The opportunity 

comes from being freed from the bounds of a 

physical location to cost-efficiently reach and serve 

new customers beyond their traditional footprint. The 

threats come from new fintech providers that are 

disrupting established channels and eating away at 

their core business. 
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regulatory requirements and cyber security risks. They need to use data more effectively to 

grow their business, improve decision-making and combat fraud, while also simultaneously 

reducing costs and driving operational efficiencies. All of these trends have heightened the 

changing environment.

Taking Our Clients into the Future

For FIS, this is our opportunity. We strive to be the strategic technology partner that will 

heavily in next-generation technology, tools, and talent. It is why we are building a world-

class delivery network for deploying solutions on-demand through the cloud. 

From our solutions and enabling technologies to our customer service and delivery model, 

and be successful in this new landscape, while driving continued growth and value for our 

shareholders.  

FIS today continues investing in developing and bringing to market leading-edge digital 

solutions that will take our clients into the future

CLOUD-READY – 

Leveraging 

the speed and 

efficiency of the 

cloud to deliver 

innovations quickly 

and cost-effectively 

to our clients 

around the world 

$

BUILT ON AN 
OPEN, SCALABLE 
ARCHITECTURE – 

Giving our clients 

the flexibility to 

securely scale their 

mission-critical 

applications to 

take advantage 

of business 

opportunities  

and grow  

HUMAN-
CENTERED – 

Embracing 

modern design 

and development 

methods to create 

intuitive, best-

in-class user 

experiences.  

MODULAR – 

Making use of 

component-based 

technology and 

open application 

programming 

interfaces (APIs) to 

speed deployment 

of innovative 

new services for 

customers

PROVIDE A 
UNIFIED CLIENT 
EXPERIENCE – 

Delivering 

seamless, end-

to-end integration 

of services and 

functionality across 

disparate systems 

OUR NEXT 
GENERATION 
SOLUTIONS
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The work we are doing to strengthen and enhance our portfolio is yielding breakthrough 

innovations such as:

 ● FIS Code Connect, our rapidly growing gateway of open banking APIs that was recently 

named by Aite Group as the most advanced in the industry

 ● Our next-generation omnichannel banking platform FIS Digital United and FIS Digital 

services seamlessly across multiple channels

 ● Our direct-to-consumer banking solutions, which are successfully being used by many 

leading banks in the industry to grow their deposit base

 ● Our Unified Payments solution, which brings together retail, enterprise, merchant and card 

payments in an integrated hosted service

 ● Our next-generation global trading system, which provides traders with a holistic view of 

multi-asset, multi-currency portfolios and enables them to conduct critical risk scenarios 

in real time

In addition to our portfolio, we are transforming the way we deliver solutions to clients. 

 

As part of our long-term strategy, we also continue to hone our business model around our 

focused growth businesses and markets. In 2018, we sold our Chinese Kingstar and U.S. 

Certegy Check Services businesses, completing a multi-year program to divest non-core 

businesses. In Latin America, we exited a previous joint venture with Banco Bradesco while 

a broader range of solutions and services. The new arrangement gives us greater flexibility 

to grow our long-term presence in this strategically important market.

The Future Is Now

Around the world, FIS people are working side-by-side with our clients and partners on 

projects that take advantage of the power of emerging technologies such as artificial 

intelligence, natural language processing, robotics process automation, and blockchain. 

and small seamlessly blend the old and the new in ways that provide breakthrough 

improvements while protecting existing investments.
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By the end of 2019, we expect to 
increase that percentage to

By consolidating 
and cloud-
enabling our 
global data 
centers, we have 
been able to 
shift more than

In addition to reducing our annual costs by more than $100 million last year, this initiative is 
yielding significant benefits to our clients in speed of delivery, performance, and resiliency.  

50%
of our application workload 
in North America to a 
secure cloud environment. globally.

65%



Investing in a Workforce of the Future

To deliver our vision of the future, we need a workforce of the future, which is why FIS is 

investing heavily in building and developing our pipeline of talent.

I frequently tell our clients and partners that FIS has the most talented, committed, 

knowledgeable workforce in the industry, and I truly believe that our more than 47,000 

employees around the world are passionate about helping our clients apply modern 

financial technologies to achieve their business goals. They are change agents, problem 

solvers, innovators, collaborators and client champions. 

To drive our continued growth, we are making significant investments in talent management, 

tools, and training to ensure that we have the skills that we and our clients need to succeed 

in this rapidly changing market. We value diversity in our workforce, our leadership and 

our Board to bring a mix of backgrounds, abilities, and perspectives to the work we do. Our 

clients benefit. The market benefits. Our shareholders benefit.  

In the year ahead, the people of FIS are focused on executing our strategy to drive continued 

growth and shareholder returns. We are excited about our future prospects and hope you 

are as well. Thank you for your support and confidence, and I look forward to reporting on 

our continued progress in 2019.

Sincerely,

Gary Norcross

Chairman, President and Chief Executive Officer

In the U.S., we worked with Citizens Bank to launch its direct bank Citizens Access, which in 
just 18 months has attracted more than $2 billion in deposits and enabling the bank to reach 
thousands of new customers; 

In Europe, we enabled Natixis Payments to become the first French institution to take 
advantage of that country’s emerging instant payments and settlement scheme;

In Asia, we are helping Union Bank of Philippines digitize and modernize its commercial lending 
processes by taking advantage of the power of open banking APIs;  

In the Middle East, we enabled a leading Saudi Arabia-based bank to connect into the 
emerging Ripple inter-bank settlement service that uses blockchain technology to speed and 
streamline cross-border payments;

Working with The Clearing House, central banks, and other payments providers, FIS is helping 
to modernize the world’s payments infrastructure on the rails of a next-generation payments 
system that moves money in real-time;  

We are helping the U.S. arm of one of the world’s largest derivatives broker-dealers modernize 
its securities processing systems and gain a holistic, real-time view of its data and operations.  

Consider just a few of the exciting projects that we are engaged in around the world:
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(Exact name of registrant as specified in its charter) 
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(Registrant’s telephone number, including area code) 

(Title of Class) 







Unless stated otherwise or the context otherwise requires, all references to "FIS," "we," the "Company" or the 

"registrant" are to Fidelity National Information Services, Inc., a Georgia corporation, and its subsidiaries. 

        Business

  Financial Information About Operating Segments and Geographic Areas

Competitive Strengths 

Brand

Global Distribution and Scale -

Extensive Domain Expertise and Extended Portfolio Depth



Excellent and Long-Term Relationship with Customers

Strategy 

 

Build, Buy, or Partner to Add Solutions to Cross-Sell Existing Clients and Win New Clients

Support Our Clients Through Innovation 

Continually Improve to Drive Margin Expansion

Expand Client Relationships

Build Global Diversification



Integrated Financial Solutions ("IFS") 

 

Core Processing and Ancillary Applications.

Digital Solutions, Including Internet, Mobile and eBanking.

Fraud, Risk Management and Compliance Solutions.



Electronic Funds Transfer and Network Services.

Card and Retail Payment Solutions.

 

Corporate Liquidity.

 

Wealth and Retirement.

 

Item Processing and Output Services.



 

Government Payments Solutions.

ePayment Solutions.

Global Financial Solutions ("GFS") 

 

Securities Processing and Finance. 

Global Trading

Asset Management and Insurance



Retail Banking and Payments Services.

Strategic Consulting Services.  

Corporate and Other Segment 

 

Global Commercial Services.

Retail Check Processing.

Public Sector and Education.  





Oversight by Banking Regulators.



Oversight by Securities Regulators.  



Privacy and Data Protection.

Money Transfer.



Consumer Reporting and Protection.

Debt Collection.

Anti-Corruption.



Management's Discussion and Analysis of Financial Condition 

and Results of Operations

  Risk Factors



 

Security breaches or attacks, or our failure to comply with information security laws or regulations or industry security 

requirements, could harm our business by disrupting our delivery of services and damaging our reputation and could result 

in a breach of one or more client contracts. 

 

Entity mergers or consolidations and business failures in the banking and financial services industry could adversely 

affect our business by eliminating some of our existing and potential clients and making us more dependent on a more 

limited number of clients. 

If we fail to innovate or adapt our services to changes in technology or in the marketplace, or if our ongoing efforts to 

upgrade our technology are not successful, we could lose clients or our clients could lose customers and we could have 

difficulty attracting new clients for our services. 



We operate in a competitive business environment and if we are unable to compete effectively our results of operations 

and financial condition may be adversely affected. 

Business, 

Global economic, political and other conditions, including business cycles and consumer confidence, may adversely affect 

our clients or trends in consumer spending, which may adversely impact the demand for our services and our revenue and 

profitability. 

 

Constraints within global financial markets or international regulatory requirements could constrain our financial 

institution clients' ability to purchase our services, impacting our future growth and profitability. 



The sales and implementation cycles for many of our software and service offerings can be lengthy and require 

significant investment from both our clients and FIS.  If we fail to close sales or if a client chooses not to complete an 

installation after expending significant time and resources to do so, our business, financial condition, and results of 

operations may be adversely affected. 

 

Our results may fluctuate from period to period because of the lengthy and unpredictable sales cycle for our software, 

changes in our mix of licenses and services, activity by competitors, and customer budgeting, operational requirements or 

renewal cycles. 

 



Failure to obtain new clients or renew client contracts on favorable terms could adversely affect results of operations and 

financial condition. 

 

Our business and operating results could be adversely affected if we experience business interruptions, errors or failure in 

connection with our or third-party information technology and communication systems and other software and hardware 

used in connection with our business, if we experience defects or design errors in the software solutions we offer, or more 

generally, if the third-party vendors we rely upon are unwilling or unable to provide the services we need to effectively 

operate our business. 



The Dodd-Frank Act, the CFPB and state regulatory authorities, such as the New York State Department of Financial 

Services, may result in business changes for certain of our businesses and clients that have or could have an adverse effect 

on our financial condition, revenues, results of operations, or prospects for future growth and overall business. 

Many of our clients are subject to a regulatory environment and to industry standards that may change in a manner that 

reduces the types or volume of solutions or services we provide, or may reduce the type or number of transactions in which 

our clients engage, and therefore, reduce our revenues. 

 

Our revenues from the sale of services to members of VISA, MasterCard, American Express, Discover and other similar 

organizations are dependent upon our continued certification and sponsorship, and the loss or suspension of certification or 

sponsorship could adversely affect our business. 



Changes in card association and debit network fees or products could increase costs or otherwise limit our operations. 

Our securities brokerage operations are highly regulated and subject to risks that are not encountered in our other 

businesses. 



Privacy laws and regulations, such as the GDPR, require FIS to adopt new business practices and contractual provisions 

in existing and new contracts which may require transitional and incremental expenses which may impact our future 

operating results. 

 

If we fail to comply with applicable regulations or to meet regulatory expectations, our business, results of operations or 

financial condition could be adversely impacted. 

High profile payment card industry or digital banking security breaches could impact consumer payment behavior 

patterns in the future and reduce our card payment transaction volumes. 



Misappropriation of our intellectual property and proprietary rights or a finding that our patents are invalid could impair 

our competitive position. 

If our applications or services are found to infringe the proprietary rights of others, we may be required to change our 

business practices and may also become subject to significant costs and monetary penalties. 

Some of our solutions contain "open source" software, and any failure to comply with the terms of one or more of these 

open source licenses could negatively affect our business. 

Lack of system integrity, fraudulent payments, credit quality, and undetected errors related to funds settlement or the 

availability of clearing services could result in a financial loss. 



The Referendum on the United Kingdom’s Membership in the European Union could cause disruption to and create 

uncertainty surrounding our business. 

Failure to properly manage or mitigate risks in the operation of our wealth and retirement businesses in the U.S and the 

U.K could have adverse liability consequences. 



Our business is subject to the risks of international operations, including movements in foreign currency exchange rates. 

We have businesses in emerging markets that may experience significant economic volatility. 

Failure to attract and retain skilled technical employees or senior management personnel could harm our ability to grow. 



We are the subject of various legal proceedings that could have a material adverse effect on our revenue and profitability. 

 



Unfavorable resolution of tax contingencies or unfavorable future tax law changes could adversely affect our tax 

expense. 

 

A material weakness in our internal controls could have a material adverse effect on us. 

 

Strategic transactions, including acquisitions and divestitures, involve significant risks and uncertainties that could 

adversely affect our business, financial condition, results of operations and cash flows. 

 



The future results of our Brazilian operations may not meet our financial goals following the unwinding of the Brazilian 

Venture. 

 

There could be significant liability for us if all or part of the AS Split-Off were determined to be taxable for U.S. federal or 

state income tax purposes. 



Actions taken by Sungard Availability Services Capital, Inc. or its stockholders could cause the AS Split-Off to fail to qualify 

as a tax-free transaction, and Sungard Availability Services Capital, Inc. may be unable to fully indemnify SunGard for the 

resulting significant tax liabilities. 

 

We have substantial investments in recorded goodwill and other intangible assets as a result of prior acquisitions, and a 

severe or extended economic downturn could cause these investments to become impaired, requiring write-downs that would 

reduce our operating income. 



Our existing debt levels and future levels under existing facilities and debt service requirements may adversely affect our 

financial condition or operational flexibility and prevent us from fulfilling our obligations under our outstanding 

indebtedness. 

We may be adversely affected by changes in LIBOR reporting practices or the method in which LIBOR is determined. 



Rising interest rates could increase our borrowing costs 

Credit Ratings, if lowered below investment grade, could adversely affect our cost of funds and liquidity 



Unresolved Staff Comments

 Properties

 Legal Proceedings

 



 Mine Safety Disclosures

 Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity 

Securities





The stock price performance included in this graph is not necessarily indicative of future stock price performance. 

 

 Selected Financial Data

Management’s Discussion and Analysis of Financial Condition and Results of Operations  

Financial Statements and Supplementary Data

Management’s Discussion and Analysis of Financial Condition and Results of Operations, 









 Management’s Discussion and Analysis of Financial Condition and Results of Operations





Risk Factors"

 

Revenue Recognition 



 

Computer Software 

Purchase Accounting



Purchase Accounting 

Goodwill and Other Intangible Assets 

 



 

Selected Financial Data."  

Selected Financial Data



Revenue 



Cost of Revenue and Gross Profit 

Selling, General and Administrative Expenses 

Operating Income 

Total Other Income (Expense), Net 

 



Provision (Benefit) for Income Taxes 

Equity Method Investment Earnings (Loss) 

Earnings (Loss) from Discontinued Operations, Net of Tax 



 

Net (Earnings) Loss Attributable to Noncontrolling Interest 

 



Net Earnings Attributable to FIS Common Stockholders 

 

 

Segment Reporting

 

Integrated Financial Solutions 



Global Financial Solutions 



Corporate and Other 



Cash Requirements 

 

Cash Flows from Operations 

 

Capital Expenditures and Other Investing Activities 



Financing 

Contractual Obligations 

Off-Balance Sheet Arrangements 

Recently Adopted Accounting Guidance

Compensation - Stock Compensation (Topic 

718):   Improvements to Employee Share-Based Payment Accounting



Statement of Cash Flows (Topic 230): 

Classification of Certain Cash Receipts and Cash Payments

Derivatives and Hedging (Topic 815) - Targeted 

Improvements to Accounting for Hedging Activities

Compensation - Retirement Benefits

Statement of Cash Flows (Topic 230):  Restricted 

Cash  



Recognition and Measurement of Financial Assets 

and Financial Liabilities

Technical Corrections and Improvements to 

Financial Instruments - Overall (Subtopic 825-10)  

Revenue from Contracts with Customers (Topic 606)



Recent Accounting Guidance Not Yet Adopted

Leases (Topic 842)

Land Easement Practical Expedient for Transition to Topic 842 Codification Improvements to 

Topic 842, Leases Targeted Improvements Leases (Topic 842):  Narrow-Scope 

Improvements for Lessors

 Financial Instruments - Credit Losses (Topic 

326):  Measurements on Credit Losses of Financial Instruments

Codification Improvements to Topic 326, Financial Instruments - Credit Losses



Intangibles - Goodwill and Other - Internal-

Use Software (Subtopic 350-40):  Customer’s Accounting for Implementation Costs Incurred in a Cloud Computing 

Arrangement That Is a Service Contract

Quantitative and Qualitative Disclosure About Market Risks

Market Risk

 

Interest Rate Risk 

 



Foreign Currency Risk 

 





Financial Statements and Supplementary Data



Opinion on Internal Control Over Financial Reporting 

 Internal Control - Integrated Framework (2013)

Internal Control - Integrated Framework (2013)

Basis for Opinion 

Definition and Limitations of Internal Control Over Financial Reporting 



Opinion on the Consolidated Financial Statements 

Internal Control - Integrated Framework (2013)

Basis for Opinion 
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Principles of Consolidation

Cash and Cash Equivalents

 

Fair Value Measurements

Fair Value of Assets Acquired and Liabilities Assumed in Business Combinations 

 

Business Combinations, 

Fair Value Hierarchy 



 



Fair Value of Financial Instruments 

 

Fair Value Hierarchy 

 

Level 1.

 

 

Level 2.  

 

Level 3.

 

 

Fair Value Measurements 





Derivative Financial Instruments

Derivatives and 

Hedging.  

Trade Receivables





Settlement Deposits, Receivables and Payables

 

Cash and Cash Equivalents

 

Goodwill

Intangibles  Goodwill and Other,

 



Long-Lived Assets

Intangible Assets

Impairment or Disposal of Long-

Lived Assets

Computer Software



Deferred Contract Costs

Property and Equipment

Income Taxes



Revenue Recognition



Processing Services Revenue 

License and Software Related Revenue 





Professional Services Revenue 

Hardware and Other Revenue 

Material Rights 

 

Cost of Revenue and Selling, General and Administrative Expenses



Stock-Based Compensation Plans

Foreign Currency Translation

Management Estimates

Net Earnings per Share



Certain Reclassifications

Disaggregation of Revenue 







Contract Balances 

 



Transaction Price Allocated to the Remaining Performance Obligations 

 













Fair Value Hedge 



Cash Flow Hedges 

 

Net Investment Hedges 









Reliance Trust Claims 

       



 

Brazilian Tax Authorities Claims 

 

Acquired Contingencies 

Indemnifications and Warranties 

 

Leases



Recent Accounting Guidance Not Yet Adopted  

Leases (Topic 842)

Land Easement Practical Expedient for Transition to Topic 842 Codification Improvements to 

Topic 842, Leases Targeted Improvements Leases (Topic 842):  Narrow-Scope 

Improvements for Lessors



Data Processing, Maintenance and Other Service Agreements 

 

Stock Purchase Plan 

 

401(k) Profit Sharing Plans 

Stock Compensation Plans 







German Pension Plans 

Cardinal Holdings 



Brazilian Venture 







Integrated Financial Solutions ("IFS") 

Global Financial Solutions ("GFS") 

 

Corporate and Other 

 



Adjusted EBITDA 

Segment Reporting



 





 Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

Controls and Procedures

Internal Control - Integrated Framework 

 Other Information

 Exhibits and Financial Statement Schedules
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Corporate Governance 
and Nominating 
Committee 
Ellen R. Alemany, Chair 

Stephan A. James 

Leslie M. Muma 

Louise M. Parent 

Brian T. Shea

Executive Committee 
Gary A. Norcross 

Ellen R. Alemany 

Keith W. Hughes 

David K. Hunt 

Stephan A. James 

Publications

The company’s Annual Report on  

Form 10-K and quarterly reports on 

Form 10-Q are available on the Investor 

Relations section of the Company’s 

 

NYSE Listed Company Manual.

Audit Committee 
David K. Hunt, Chair 

Ellen R. Alemany 

 

Louise M. Parent 

James B. Stallings Jr.

Risk Committee
Stephan A. James, Chair 

Keith W. Hughes 

Leslie M. Muma 

Brian T. Shea

Compensation 
Committee

Keith W. Hughes, Chair 

David K. Hunt  

 

Stock Exchange  
Listing

Fidelity National Information 

is listed on the New York Stock 

 

symbol “FIS”.

Investor Relations
Peter Gunnlaugsson 

Senior Vice President 

 

Shareholder Relations
Computershare 

 

 

 

Jennifer Lane 

 

Shareholder Services 

 

Annual Meeting  
of Shareholders

The Annual Meeting of Shareholders  

will be held at 10:00 a.m. Eastern Time 

Independent  
Registered Public 
Accounting Firm 
KPMG LLP 

 



888.323.0310 

moreinformation@fisglobal.com 

www.fisglobal.com


