
welcome to a
brighter world
Thank you for joining the mission to make energy fairer for everyone. 
This pack details our Service to You.
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Joseph Nyagilo, 
East Africa Field 
Manager, and 
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Brighter World began life over a year ago when a 
group of business school students came up with a 
big idea and a bold intention: to create an energy 
company driven by a social conscience.
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We believe:

  Energy should be simple,
	 	 fair	and	always	affordable

  Everyone has the same
  right to access energy - no   
  matter where you’re born

Like most great ideas, ours started 
with a problem. Well, two actually:

UK energy industry  
overcharges customers by 
£1.3bn every single year

1.2bn people globally,  
still have no access to 
electricity, at all

We’re delighted you’ve joined us in this journey. Together, you, our 
community, will bring solar power to entire villages; you will enable  
the safe storage of vaccines, empower ordinary people to start  
businesses and children to study into the night. 

Thank you for showing your support and for believing there is a better  
way to do business. Together, we will show that a social conscience  
is not confined by borders.
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Lack of electricity remains one of the biggest 
barriers to sustainable development. 

It means children struggle to study in the evening, 
hospitals and health centres can’t refrigerate 
vaccines, or power life-saving equipment, and 
businesses can’t operate to capacity in order to 
power their nations’ economies.

When the sun goes down, the kerosene lamp 
is the main source of lighting for many in the 
developing world. 

The light from a kerosene lamp is not only 50x less 
powerful than the light emitted from a single light 
bulb, it is also extremely toxic and damaging 
to health.

Reliable access to energy enables the most basic 
services - it powers water pumps, lights streets so 
people are safe at night and allows life to go on 
after dark. 

Most importantly, it enables people to work their 
own way out of poverty.

If you’ve ever experienced a power cut, you 
know	how	difficult	it	is	to	function	without	
electricity. But that’s the daily reality for 
more than a billion people around the world.

In Numbers...

780m 
people inhale kerosene 

fumes, equivalent  
to smoking 

40
cigarettes a day

A single kerosene  
lamp burning 4 hours  

a day emits 

100kg
of CO2 a year

600m 
people in sub-saharan  
Africa have no access  

to electricity at all
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Kenya
population 44 million

43% survive on 
less than $1.25 a day

Tanzania
population 50 million

79% have no 
access to electricity

Lake Victoria is surrounded by fishing villages and is home to 
some of the poorest communities on the planet. We visited Lake Victoria, 
where the fishermen are unable to maintain the price of their catch 
throughout the day because they have no way to refrigerate the fish to 
stop it going bad. 

As the sun rises, the fishermen have to slash the cost of their catch by 
half, or smoke the fish, when it’s value drops to around 20% of its original 
price.  We want to help these communities use the sun to provide a 
solution, by generating solar power for refrigeration systems so these 
enterprising communities can thrive.
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For every 2000 customers who switch, we will build a sustainable, solar-
powered microgrid in a village in Africa, bringing clean and reliable 
electricity to families in villages without it.

We will always provide a fair, sustainable price for your energy here at home. 
We’re commited to contacting you at the end of your deal to ensure you’re 
always getting the best price with us.

By making a conscious choice here at home, you are switching on the lights 
for someone in Africa. We will show you the direct impact of your choice 
through updates of development direct from the village you have powered.

1.
2.
3.

•	 The	ability	to	manage	your	account	online	at	BrighterWorldEnergy.com	-	‘My	Brighter	World’.

•	 Fantastic	customer	service	from	friendly	call	centre	staff	and	a	freephone	number.

•	 A	commitment	to	always	offering	a	fair	deal	alongside	positive	impact	in	Africa.	

•	 Notification	when	your	group	of	2000	customers	is	reached	and	the	grid	build	starts.

•	 We’ll	show	you	how	your	energy	is	helping	change	the	world	of	real	people	 
  	 in	energy	poverty	with	stories	from	Africa	and	social	impact	reporting.

What else can you expect?
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people are at the heart 
of everything we do
at Brighter World

If you have a query with your account, bill or service, please email: 
customerservice@brighterworldenergy.com

We will come back to you within 24 hours. Alternatively, please call: 
0800 028 2332

To speak to our sales team email: 
sales@brighterworldenergy.com 

To give us feedback, or for further information 
on our work in Africa please email:
hello@brighterworldenergy.comwa
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Direct Debit - our monthly fixed Direct Debit and 
monthly variable Direct Debit options make it easy
to pay, automatically collecting your fixed or billed 
amount each month.

Online - if you haven’t already, you can register  
for an online account or pay bills directly via: 
www.brighterworldenergy.com 

Alternatively, call to make a payment on
0800 028 2332

Further information on our website includes: 
- Information and updates on Africa
- Bills and payments
- Services for customers with special requirements       
- Making an enquiry or complaint
- The complaints process

Getting help with your bill
If you, or someone you care for, is finding it difficult to 
pay, please contact us for advice. Our Customer Service 
Officers will listen and advise you on the payment 
options available. 

This includes: 
- Setting up an arrangement to pay an agreed amount
- Installing a Pay-As-You-Go meter
- Fuel Direct – paying direct from means tested benefits

Our representatives

Brighter World representatives, who may visit to 
carry out a meter read, always carry identification 
cards. Don’t worry about asking to check their card – 
they won’t mind at all. If you’re unsure call the team 
on 0800 028 2332 before you let them in and we’ll 
check their details.

Join our password scheme
Choose a memorable password that nobody  
can guess - then call us on 0800 028 2332, let us 
know what it is and we will make sure anyone from 
Brighter World visiting your home can confirm  
it with you. 

Independent organisations

If you have a complaint we are unable to resolve 
you can contact:

The Energy Ombudsman
Call: 0330 440 1624
Textphone: 0330 0440 1600
Fax: 0300 440 1625
Email: enquiries@os-energy.org
Writing a letter to Ombudsman Service:
Energy, PO Box 966, Warrington WA4 9DF
To find out more about the Energy Ombudsman, 
visit www.ombudsman-services.org/energy
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Independent organisations (cont’d)

Citizens	Advice	Bureau	(CAB)  
Consumer Helpline To “Know your rights”  
visit: www.citizensadvice.org.uk/energy for up 
to date information or contact the Citizens Advice 
consumer service on  03454 04 05 06.

The Energy Saving Trust
Independent, free, expert advice to help you save  
energy and reduce your bills. For England and 
Wales, national rate: 0300 123 1234.  
For Home Energy Scotland, on 0808 808 2282.

Emergencies

Gas emergencies
If you smell gas, or think you have a gas leak, please  
call the Gas Emergency Services immediately on 
0800 111 999 (24 hour emergency line).

Electricity emergencies
Your electricity network operator looks after the 
safety and security of your electricity supply.  
To find your local Electricity Distribution Network 
visit: www.energynetworks.org. 

What to do in an emergency

If you smell gas, think you have a leak, or are 
worried about fumes containing carbon monoxide, 
please call the Gas Emergency services line 
immediately on 0800 111 999.

In addition: open all doors and windows to ventilate 
properly; do not turn electrical switches on or off, 
extinguish all naked flames, do not strike matches 
or ignite anything, open doors manually.

Never: Use a gas appliance if you think it’s not 
working properly, cover an appliance or block the 
convection air vents, block or obstruct any fixed 
ventilation grilles or air bricks

Warning signs: Your appliance might not be working 
properly if you notice yellow rather than orange 
or blue flames; soot or yellow/brown staining on 
appliances, pilot lights that frequently blow out, 
increased condensation on the inside of windows.

Gas safety checks 

Brighter World may be able to offer you a gas safety 
check by a fully qualified engineer.
Call 0800 028 2332 to see if you qualify.
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“Thank you for joining us - 
together we’ve taken the
first steps to making the
world a brighter place.”

Cheryl Latham - Founder & CEO



Share your switching 
selfie across all social media 

BrighterWorldUK  
“Make it a #BrighterWorld”



brighterworldenergy.com
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