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Palliative care 

Palliative care is an approach that improves the quality of life of 
patients and their families facing the problems associated with life-
threatening illness, through the prevention and relief of suffering by 
means of early identification and impeccable assessment and 
treatment of pain and other problems, physical, psychosocial and 
spiritual. 
 

(WHO, 2002) 
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Palliative care 

Palliative care: 
•  provides relief from pain and other distressing symptoms 
•  affirms life and regards dying as a normal process 
•  ... 
•  offers a support system to help the family cope during the 

patients illness and in their own bereavement 
•  uses a team approach to address the needs of patients and 

their families, including bereavement counselling if indicated; 
•  ... 
 

(WHO, 2002) 
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Primary care 

Primary care describes the provision of essential health care 
services.  
 
Primary care serves as the main entry point into the health care 
system for the majority of health problems, provides proactive 
delivery of key preventive services to populations, and manages 
chronic conditions over time. 
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Primary care 

Primary care is more than just the level of care or gate keeping; it 
is a key process in the health system. It is first-contact, accessible, 
continued, comprehensive and coordinated care. 
 
As Barbara Starfield pointed it out: “primary care is a practice 
environment, rather than a set of services or a professional 
discipline”  
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Primary health care 
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Primary health care (PHC) is a broad and comprehensive concept 
that places national health development within the overall social 
and economic development.  
 
PHC refers to core functions of a nation’s health system. 
Encompassing front-line health service delivery (primary care) as 
well as health system structure; governance and financing; the 
intersectoral policy environment; and social determinants of 
health, primary health care provides essential health interventions 
according to a community’s needs and expectations. 
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Declaration of Astana on primary health care 
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Declaration of Astana on primary health care 

“Promotive, preventive, curative, 
rehabi l i tat ive services and 
p a l l i a t i v e c a r e m u s t b e 
accessible to all.” 
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Ministerial Parallel Session on palliative care 
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Ministerial Parallel Session on palliative care 



#HealthForAll 
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“… unanimously adopted by the 194 Member States of WHO…” 
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h"p://www.who.int/choice/demography/by_country/en/	
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Financing? 
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Universal health coverage 
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Universal health coverage 
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High-Level Meeting on UHC (2019 UNGA) 
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PHC, palliative care and health systems strengthening 
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