TERMS & CONDITIONS OF CARRIAGE

Any business undertaken by Skycom Express is camied sul subject to the condition herealter se1 out, each of which shall be decmed 1o be incorporaled in and to be a condition of any agreement betwean Skycom anc

a customar (sender). Skycom Exprass is not a cormmon carmer and accepts no liaksity as sich and will only carry parceds or decuments subjact 1o these condilions. Here aller Shkycom Express would be relerred as
Skycom. Any docwments or parcels would be relerred as shipments.

Unacceptable Shipments:
Sendear agiees that the following shipments are un-acceptable for transponation:

It it ks classilied as hazardous material, dangercus goods, prohibited or restriced articles by IATA (Intemational Alr Transporl Association). any applicable government depadment or eiher relavant organizatior
Animals, bullion, currency, bearer form negoliable instruments, precious metals and stones, lirsanms, parts theseod and ammunition, haman remains, paenagraphy and llegal narcotics or druegs.

In the evienl that any sender should consign 1o Skycom any such itlam, as described above, or any itlam which the cusiomer has indervalued for cusioms purpose or mis-declared, whather intentionally or alherwise the
customer shal indemnify and hod Skycomn harmiess from all ciaims. damages, lines and oxpenses anSing in connection with this,

Packaging :

Thar packaging of the sender’s documenls of geods for transportation is the sender's sole responsibility, including the placing of goods or dacuments in any eantainer which may be supplied by the customer 1o Skycom.
Skycom aceepls no responsibility lor loss of damage 1o documents or goods caused by inadaquate or inappropriata packaging.

Deliveries & Undeliverable:

Bhipmenis cannol be delivered to PO boxes or postal codes. Shipments are dalivered o the receiver's address given by the shipper (which in the case of mail services shall be desmed 1o be the first racehving postal
service) bul not necessarily 1o the named receiver personally, Shipmants 1o addresses with 3 cantral receiving arga will be delivered 1o that area. Undeliverable shipments due 1o consignee not being available or incorrect
address or due io non-clearance or any other reasons could be relurmed back 1o shipper all the applicable charges would be bome by the shipper,

Inspection:
Skycom has the right fo open and inspect a shipment withou? priar notice 1o the shippes.
Shipment charges & billing:

Skytoim earmage changes are ealculatod according o the higher of actual or volumatnic wasght and anmy shipment may be re-weighed and re-measured by Skycom 1o confirm (his calculasion, The sender shall pay Skycom
all shipmant charges, storaga charges, dulies & laxes or any ciher changes incured for the clearanca and owed for the sareicas providad by Skycom in case the consignee refuses the same.

Routing:
Skycom resarves the Aght to Iranspor the cuslomer's shipmant by any route and procedure and by successive camars and according o its own handling, storage and transporiation mathods

Skycom's Liability:

As per (ne Warsaw Convenlion ralating to interational camiage, kabity for a non-dalivery is exprossly limited 10 USD100 {equivalent local currancy) or the vk doclared on the sinsaybill whichever is lewer for an
international shipment and USD25 {equivalant local currency) for a local shipment.

Sxyoom shall not be Eable in any avant for any consequantial lnsses.

Claims:

Al caaimes must be submittad in writing ta Skycom within 30 days from the date thet Skycom accepbed the shigment, failing which Skycom shall have na kability whatsoever. Shippsr shall not hold any payments dua to Skyeom.

Delayed Shipments:

Skyeom will make evary reasonable effor to deliver ihe shipment acconding o Skycom's regular delvery schedules, bul thase e not guaranieed and do not form pat of the contract Skycom ig not Eable for any damagas
or loss caused by diliys



