Henkel AG & Co. KGaA, 40191 Dusseldorf, Germany

508472

Aero Consultants (UK) Ltd
Purchasing Department
Unit 1B, Tower Close
PE29 7DH Huntingdon
United Kingdom

Date 23" January 2026 Department Adesives mobility & Electronics,
Your message SBU Industrials (AMI)

Phone

Fax

E-mail

Subject: Supply disruption for LOCTITE FREKOTE® products
Dear valued customer,

We are writing to inform you of a temporary supply disruption affecting the LOCTITE FREKOTE listed in
Appendix 1 ("the Products”). Due to capacity constraints, we are currently experiencing limitations in
available supply.

As a result of the production disruption, Henkel may not be able to serve your current demand for the
Products. In that respect, you may experience a delay in your confirmed deliveries. We will also need
additional time to confirm new orders. Our teams are actively working to manage capacity and restore
normal service levels as quickly as possible.

Please be assured that Henkel is taking all necessary steps to explore alternative supply options and will
maintain transparent and timely communication on order status. Your Henkel account or customer
service representative will remain your primary contact for updates and will inform you as soon as
confirmed availability and revised timelines are known.

We sincerely apologise for any inconvenience this situation may cause and appreciate your
understanding and continued partnership. Thank you for your patience as we work through this
temporary challenge.
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Should you have any questions or require further clarification, please do not hesitate to contact us.

Sincerely,
Henkel AG & Co. KGaA Henkel AG & Co. KGaA
{ / Al 17)-/\‘;(34_,
Volker Mansfeld Krisztina Lersch
Vice President Industrials EIMEA Head of Product Management EIMEA AMI

APPENDIX
List of affected products
Material Number Material Description

380914 | LOCTITE FREKOTE1STEPSL EGFD/IT/ES/SFDN/P
380929 | LOCTITE FREKOTE 44NC 5L AERO
380947 | LOCTITE FREKOTE 55NC 5L M/L
380949 | LOCTITE FREKOTE 55NC 25L M/L
380963 | LOCTITE FREKOTE 700NC 5L M/L
380964 | LOCTITE FREKOTE 700NC 25L AERO
380979 | LOCTITE FREKOTE 770NC 5L M/L
380981 | LOCTITE FREKOTE 770NC 25L M/L
381021 | LOCTITE FREKOTE B15 1L EGFD
381023 | LOCTITE FREKOTE B15 1LTES/IT
381027 | LOCTITE FREKOTE B15 5LT AERO
381038 | LOCTITE FREKOTE FMS 1L EGFD
381044 | LOCTITE FREKOTE FMS 5L M/L
381058 | LOCTITE FREKOTE FREWAX 5L M/L
381079 | LOCTITE FREKOTE FRP-NC 5L M/L
381084 | LOCTITE FREKOTE HMT 25L M/L
381097 | LOCTITE FREKOTE HMT2 5L M/L
381114 | LOCTITE FREKOTE PMC 5L M/L
381145 | LOCTITE FREKOTE WOLO 5L M/L
642315 | LOCTITE FREKOTE 710NC 1LM/L




