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Subject: Supply Disruption Notification for selected Bonderite products 

 

Dear Valued Customer, 

We regret to inform you of a temporary supply disruption affecting certain Bonderite products due to 

an unexpected breakdown of a critical production machine at an external manufacturing supplier. While 

the issue is being resolved, the incident may still result in some delays until operations return to normal 

production levels. 

 

The impacted products are listed below in Appendix 1 (the “Products”): 

 

We are currently working to fully stabilize production and restore regular supply. However, due to the 

above‑mentioned incident, we may not be able to fulfil placed orders or confirm future purchase orders 

for the affected products in the near term. 

Please be assured that we have taken all necessary corrective actions, and our teams are working 

diligently to minimize the impact and resume standard service levels as quickly as possible.  

We are also coordinating closely with our internal supply chain to manage available inventory and 

prioritize customer requirements. 

We apologize for any inconvenience this situation may cause. Should you have any further questions, 

please do not hesitate to contact your local Henkel account manager. 

 

Sincerely,  

 

 

 
____________________________________________ 

Dr. Geert Luyckx  

Corporate Director  

Country Manager Adhesive Technologies BeNeLux 

__________________________________________ 

Lukas Kulej 

Regional Product Manager AMI EIMEA 
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Appendix1: the “Products” 

 

 
Product IDH Product Description 

379549 BONDERITE C-AK 4316 AERO 25KG 

405910 BONDERITE C-IC SMUTGO 1 AERO20K 

365580 BONDERITE M-CR 1200 AERO 10KG 

244576 BONDERITE M-CR 1200 AERO 30KG 

365579 BONDERITE M-CR 1200 AERO 5KG 

365583 BONDERITE M-CR 1200S AERO 10KG 

3024072 BONDERITE M-CR 1200S AERO 10KG (GB)  

2454805 BONDERITE M-CR 1200S AERO 4.536KG 

2333981 BONDERITE M-CR 600 AERO 27KG 

2334968 BONDERITE M-CR 600 AERO EN-DE-FR 

3111505 BONDERITE M-CR 600 AERO IT-ES-PL 

149010 BONDERITE M-CR ALCRM1200 AERO 10KG 

3023235 BONDERITE M-CR ALCRM1200 AERO 10KG (GB)  


