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Customer Satisfaction 
Survey 2017

We are over the moon with the results!

RECOMMENDED

100%
of our customers are

VERY LIKELY  to
recommend our classes to 

family & friends!

97%
gave us

for how welcoming

we are to children & 

parents

100%
of our customers rate the 

quality of our classes as
VERY high or HIGH 
QUALITY

75% of our customers

think our parties are

EXCELLENT
&25% rate our

parties as

GOOD

98%
of our 

customers  

think our 

recipes are 

excellent or 

very good!

83%
classes are 

excellent or 

very good 

value for 

money!

feel our 


