action management
crisis management

CLIO™ User Group Conference Agenda

Thursday 23rd October 2014
Green Park Conference Centre, Reading

09:45 - 10:15 Arrival, refreshments and registration

10:15-10:35 Welcome to the conference, introduction to the day and summary of CLIO
in the marketplace
John Langley, Sales & Marketing Director, Badger Software

10:40 - 11:10 G2014 Commonwealth Games use of CLIO
Pauline Hilditch, Police Scotland
Police Scotland used CLIO for the first time during the G2014 Commonwealth Games within the
Multi Agency Co-ordination Centre. The presentation will take delegates through the experience
from initial acquisition through development of the operation and delivery of a Safe Secure and
Peaceful Games.

11:15-11:45 The Effectiveness of CLIO in Large Scale Police Operations
Superintendent Jane Derrick and Stephen Voice, Sussex Police
The effective use of CLIO to record decisions, actions and general commentary assisted in the
delivery of one of the largest and protracted policing operations within Sussex; from the early
days of Operation Mansell (Anti-Fracking demonstration at Balcombe) to the subsequent bid for
Special Funding from the Home Office.

11:45 - 12:30 Coffee & Networking
An opportunity to mingle and liaise with colleagues from around the UK to discuss relevant
policing issues and the use of CLIO to manage different types of operation.

12:30 - 12:55 Management of a Covert Operation
DI Martin Brennan, West Midlands Police
A proactive investigation in relation to corruption and how CLIO was used to set policies,
operational plans and media strategies.

13:00 - 14:00 Lunch

14:00 - 14:25 New disclosure functionality within CLIO
Rob Brigham, Managing Director, Badger Software Ltd
An overview of the new disclosure functionality being developed for future versions of CLIO.

14:30 - 14:55 Tour de CLIO
Denise Robbins, West Yorkshire Police
A short bike ride through the hills and dales of interoperability and CLIO.

15:00 - 15:30 Roadmap for the future
Rob Brigham, Managing Director, Badger Software Ltd
Planning for the next version, discussion of future for User Group, any other business and
practitioners discussions.

15:30 - 16:00 Tea, coffee, networking & close




