HERE
WHEN YOU
NEED US

PEACE OF MIND
To give you peace of mind Dragonville
Leisure promises to repair or replace
any covered component which suffers
mechanical or electrical failure for a
period of 3 months from the date you
take delivery of the vehicle. As a
customer you have legal rights under
statute when a problem arises and this
warranty does not limit those rights.
Guidance and further information on
your statutory rights may be obtained
from your local Trading Standards
Office or CAB.
You will have chosen or agreed certain
parameters for your warranty and the
limits are specifically listed or covered
by the general terms, definitions and
exclusions all within this warranty
booklet. Please read and digest them
carefully along with the Claims
Procedure and enjoy your new purchase.

ư
Dragonville Leisure
The Grange, Tinkle Street, Grimoldby, Louth, Lincolnshire. LN11 8TF.
Office: 01507 499112 Email: warranty@dragonville.co.uk

WARRANTY
LABOUR

PARTS

3 Month
Warranty

Nationwide 3 Month Mechanical
Warranty from Dragonville Leisure

The following mechanical or electrical items specifically listed will
be covered if the terms and conditions of this warranty are fully
complied with and subject to the maximum claims limit of £1000.00
per claim:

Additional Cover:

Engine: Cylinder Block (excluding cracks and porosity), cylinder bores
and liners (excluding cracks and porosity), crankshaft, crank main
bearings, big end bearings, oil pump, con-rods, gudgeon pins, small end
bearings, pistons, piston rings, cylinder head (excluding cracks,
porosity), rocker shaft, rockers, hydraulic lifters, camshaft and cam
followers, push rods, camshaft bearings, inlet and exhaust valves, valve
springs, valve guides, cylinder head gasket, inlet manifold, timing gears,
timing chains, timing belt/chain tensioner, flywheel or flex plate, starter
ring gear. (excludes overheating, de-coking, burnt, pitted and sticking
valves). N.B. Failure of timing belt is covered.

Gas heating system

Manual gearbox: Gears and gear clusters, selectors and shafts,
synchromesh assemblies, ball and roller bearings, needle bearings,
bushes and transfer gears.

Leisure battery

Automatic gearbox: Governor, valve block, oil pump, gears, brake
bands, clutches, seals, servos, shafts, bearingsand bushes, modulator
valve and transfer gears.

The following appliances in the habitation area
are also covered by our warranty including:

Gas hot water system
Fridge
Gas cooker/grill/hob
12v control panel

Water pump
240v system including RCD

Brakes: Brake master cylinder, brake discs, brake pads, brake pipes
Clutch: Clutch plate, pressure plate, release thrust bearing, oil
contamination (centre plate only), master and slave cylinders, clutch
cable including self-adjusting mechanism and clutch damper.

GENERAL EXCLUSIONS
1. Any claim arising from foreign material introduced into the fuel/cooling system.
2. Failure wholly or partly due to negligence, abuse or accidental damage.
3. Vehicle recovery.
4. The failure of any part not originally fitted to the vehicle and not fitted by the Supplying
Dealer or the failure of another part arising as a result thereof.
5. Any claim reported to the Supplying Dealer more than 14 days after the occurrence of the
failure.
6. The failure of any part arising as a result of repairs carried out by a person not authorised
by the Supplying Dealer.
7. The failure of any part disclosed as defective to the customer by the Supplying Dealer
prior to the sale.
8. The failure of any part arising from defective design or manufacturing.

Differential: Internal shafts, bearings and bushes, thrust washers,
spacers and bevel gears. Planetary gear assembly, crown wheel and
pinionassembly. Includes front, rear and centre differentials (excludes
viscous couplings and fluid differentials).

9. Awnings, alarm systems, glass, CD players, TV aerials are not covered.

Front - Wheel Drive: Drive shafts, universal joints and couplings and
constant velocity joints (excludes gaiters and bushes).

Failure (whether mechanical or electrical) means for the purposes of this warranty the
actual breaking or burning out of any of the components listed.

definitions

Rear - Wheel Drive: Drive shafts, universal joints and couplings,
constant velocity joints, half shafts and bearings (excludes gaiters and
bushes).
Engine Cooling System Water pump Electrical System
Starter motor
Alternator
Exhaust system

How to make a claim
1. Ensure you have satisfied all the requirements of the warranty.
2. Contact Dragonville Leisure by email: warranty@dragonville.co.uk, explain the problem and follow any instructions given.
3. Dragonville Leisure may request you get a written quotation for the repair cost. Forward the quotation by email to: warranty@dragonville.co.uk
as soon as it is presented to you. PLEASE DO NOT authorise repairs until Dragonville Leisure authorises you to do so.
4. The Supplying Dealer accepts no liability for the cost of any dismantling save that if, and only if, a valid claim is established the cost of the
dismantling will form part of the claim for the failed part and the total cost of dismantling and part will be subject to any claim limit.
5. Where the cost of repair/dismantling exceeds the claim limit of £1000.00 then the customer is liable to pay the excess.
6. If Dragonville Leisure has authorised a third party to carry out the repair then normally we would settle the third party repairer direct, although
in some instances the customer may be required to settle the repair cost in full and be reimbursed by ourselves. In such a case you should do so and
then forward a full detailed invoice made out to Dragonville Leisure (listing parts, labour, VAT) and you will be reimbursed as appropriate.
In the event of a claim being made ALWAYS contact Dragonville Leisure in the first instance. If you have any queries concerning any aspect of this
warranty you can call us office hours on 01507 499112

Every used camper
van or Motorhome that we sell comes with a
comprehensive 3 month mechanical warranty. All vehicles are put
through a rigorous 12m MOT and any advisories pointed out to us by the workshop are also
completed in addition to an engine oil service. When the vehicle is delivered to the new owner every
precaution has been taken to ensure there are no faults present except for those that have already been
highlighted to the customer in relation to the vehicles age and mileage (general wear and tear).

