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MESSAGES FROM 
CHAIR AND GENERAL MANAGER 

RITA JONES—CHAIR 

(2014-present) 
 

 

 

 

I am delighted to report on a successful year. 

The Dementia Support Service Project became fully operational in October 2016.     

Recruitment of staff is difficult, however we were extremely fortunate to be able to ap-

point staff who are experienced and committed to this project. 

In the current climate where public services are being cut and the pressure on Social 

and Health Care is immense, it is essential that we support carers in their caring role 

because, without them , the whole system would collapse. 

We will continue to look for new innovative initiatives in order to enable the cared for to 

remain in their own homes for as long as possible. We are however mindful that we 

have a small management team. 

We welcomed Michael Boyle, Ann Perkins and Maria Skudlarz to the Board at the last 

AGM. They have brought a wealth of experience and knowledge to the Board. Shaun 

Hughes has  also been co-opted to the Board,  Shaun is a solicitor, and his legal exper-

tise will be invaluable. 

I am grateful to the Board of Trustees for their support and commitment, a special thank 

you to Pearl Roberts, our Vice Chair, who donated to us the proceeds of the fund rais-

ing events held during her year as President of Soroptimist International Rhyl and Dis-

trict. 

The Board is extremely grateful to the management staff led by Alison Jones, General 

Manager for all their hard work and loyalty.  The amount of work they achieve is     

amazing. 

The Board would like to thank the Carer Support Workers for the excellent service they 

provide to the carers in North Wales. 

We thank Ann Bitcon for the financial services she provides to the Board. 

We are grateful for the support we receive from Carers Trust in Wales. 

We are very appreciative of all the donations we receive from individuals and organisa-

tions. 
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In 2012/13 
we gave 

practical and 
emotional 
support to  
372 carers, 

and provided 
a total of 

37,653 respite 
hours  
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ALISON JONES—GENERAL MANAGER 
(2012—present) 

 

It was another busy year for us that saw us both consolidating the existing work we were 

doing and extending ourselves into new areas of work. 

We continue to work across the six local authority areas across North Wales with both 

Social Services and BCUHB and also have partnership projects with other third sector 

and charitable trusts. 

The trustees continue to support me in my role and provide a great deal of wisdom  both 

collectively and individually. The chair and I meet regularly and her knowledge is invalu-

able to me. One of our priorities is to continue to be a sustainable organisation and as 

such we have to move away from our comfort zone and develop new services for carers 

and the people they care for. 

Our Carer Support Workers remain our most valuable asset and it is thanks to them that 

we enjoy the good reputation that we do and that the Crossroads name continues to in-

stil confidence and reassurance with the carers we support. 

Our office structure has grown slightly and we have two new project leads, one for our 

Dementia service that operates across North Wales and the other for our therapy ser-

vice based in Flintshire.  We also have further funding to continue and increase the role 

of our Young Carers Officer across Anglesey and Conwy. 

I am well supported by two Care Managers, Karen Allen and Non Parry, and together we 

form the management team across North Wales.  We are ably supported by two special-

ist  administrators  and it is thanks to this small but loyal and efficient core team that   

Carers Trust North Wales is able to continue with its expansion and that I am able to 

perform my role as well as I do. 

Over the next 12 months we would like to build on current service provision and meet 

the needs of more carers across North Wales. 

Left to Right:  

Alison and Rita 
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INTRODUCING OUR  
DEMENTIA SUPPORT SERVICE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our new Dementia Support Service, commis-

sioned by the BCUHB, offers practical and emo-

tional assistance to people across North Wales.  

It provides guidance on issues linked to a diag-

nosis of Dementia including advice on planning 

for the future, how to access social activities, 

and sources of free training.  The whole ethos of 

the service is to ensure that no individual who 

receives a diagnosis of Dementia is left unsup-

ported.  

The Service Co-ordinators are embedded within 

the memory clinics across North Wales and work 

very closely with the memory service staff to en-

sure services are seamless and nobody leaves 

the clinic following diagnosis without contact de-

tails for our service and information.   

 As well as every patient being assigned to one 

of the Service Co-ordinators, we also have       

Dementia Support Workers working in the com-

munity.  Part of their role within the project is to 

facilitate our monthly support groups Taith Ni, 

which are held across North Wales. 

Our groups offer peer support for clients and their 

families to meet socially, listen to guest speakers 

and get information and advice on social activi-

ties, wider support networks, respite care and 

local events. 

The groups are held from10am to 3pm.  Carers 

and cared for can come along together, or indi-

vidually.  Everyone is welcome to stay for either 

the whole day or just some of the day.  All clients 

are informed of where and when their nearest 

Taith Ni groups are taking place. 
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Dementia Support Service Co-ordinators 

From L to R: Karen Rowley (North East),  

Gwenno Davies (Central) 

and Caighreine Mathie (North West) 

Among those who have benefitted from the Dementia Support Service are Brian and 

Denise Felgate from Wrexham who say they have found the service to be invaluable in 

accessing the care they need to continue living independently at home.  After diagnosis, 

Service Co-ordinator Karen Rowley was drafted in to help Brian and Denise.  Karen has 

tackled issues including securing the level of care appropriate to their needs, obtaining 

specialist equipment and liaising with professional care givers and clinicians. 

Reflecting on the service, Brian said ‘When we were introduced to Karen, it was a huge 

relief to have someone else to help shoulder the burden and guide us through the maze 

of bureaucracy.  I don’t know where we would have been today without Karen’s help.  

She has been a true lifeline to us, armed with all the information and advice we needed at 

a period when we were really struggling’. 

Brian’s daughter added ‘Karen came along just at the right time when things were getting 

complicated in terms of the level of care we needed. Mum and Dad are keen to continue 

living in their own home and we all wanted to help them with that.  But at the same time 

our concerns were growing about their safety.  Karen came up with some solutions which 

have helped them retain their independence, but also receive the help they so urgently 

needed.’ 

We are very pleased that the service has already made a huge difference to patients and 

their families.  A diagnosis of Dementia can be an extremely traumatic and worrying time 

for patients and their families, but the service ensures that we are able to point people in 

the direction of organisations who can assist with mobility bathing, personal hygiene is-

sues, meals and home help, advice on grant applications and links to financial assistance 

providers, local authority social services and more generic groups like CAB.  It is im-

portant to us that everyone will be supported on their journey with Dementia. 

Gwenno chatting recently with 

 a service user 
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We asked one of our very experienced Carer Support Workers to keep a short diary to give an insight 

into her work and things she might come across during an average working week: 

 

MON AM: Visit to a client with Alzheimers.  She likes going for walks and to the local shops.  

There was no sign of her when I arrived and she is usually waiting for me with her coat on.  I rang the 

doorbell, then the house phone, looked in the windows, rang the contact numbers for the family.  I 

was worried she might have fallen, or had set off on her own.  I phoned the office and they suggested 

I walk a few of our usual routes.  No sign of her!  The office managed later to get in touch with her 

daughter-in-law who had had to take the dog to the vet as an emergency and had taken Mrs X with 

her.  She forgot to inform us, but I was just relieved she was safe. 

MON PM: This is how I want to be if I live to be 91!  Client lives with granddaughter who works 

full-time.  She is registered blind and has had a stroke.  Despite this she has an optimistic  view of life 

and maintains an interest in the wider world.  She rarely complains and enjoys a good joke, listening 

to music and racy stories on CD!  Usual routine of making her some lunch, helping her with her 

clothes, also found some information online about her grandfather.  She was delighted to hear about 

him. 

 

TUES AM: New client today with early onset Dementia.  I had been told beforehand that she 

likes walking, so after going to the toilet, we set off.  We drove for a short distance, then walked 

through a nature reserve and out to the reservoir at the other end (about half an hour).  My client 

asked if there was a toilet there, and I said no,  but as there is a fishing cabin I wondered if they may 

have one.  I asked a man who said it was not a public toilet but we could use it, and he gave me a 

key.  No idea what we would have done if he hadn’t been there, apart from going behind a bush!  I will 

be planning our walks carefully in the future to include plenty of toilet stops.  We had a cup of tea and 

cake in a café, then returned home, with my client singing along in the car to Heart FM. 

TUES PM: Client had a fall a few days ago when out walking with his wife.  She took him to the 

local hospital, he has bruised his ribs  on his left side and is in a lot of pain today.  He has Dementia 

and was unaware of the pain until he started moving.  He has only a vague recollection of the fall, so 

does not understand why it’s so painful.  I reminded him of the doctor’s advice to place his hand on 

his ribs before moving.  He wasn’t happy today.  I kept reminding him why he was in pain. 

 

WEDS AM: Third visit to a client recently out of hospital after having a stroke.  He has been 

confused since returning home, but his physical health seems to be improving.  I was met at the door 

by his wife looking distressed.  She said he had been verbally aggressive with her, some friends and 

the district nurse who were all at the house.  He was refusing to have his blood taken.  Everyone was 

talking, trying to persuade him to have it done but he was adamant and getting more cross.  I suggest-

ed the district nurse could return later, she said she could and would inform the GP.  His wife and 

friends went into another room for a chat and coffee.  Client was still distressed and thinks his wife 

wants to put him in a home.  I reassured him as best I could.  I told his wife later and she told him he 

is getting his wires crossed. 

 

A WEEK IN THE LIFE OF A CARERS TRUST NORTH WALES 

CARER SUPPORT WORKER 
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WEDS PM: Slightly late for client due to heavy traffic.  I don’t like being late as she is 

sometimes on her own when I arrive.  She had a brain haemorrhage 14 years ago which left her 

with a weakness down one side  When I arrived I found her standing by the window shaking from 

head to foot, she had got up and walked across the room to open the window for the cat.  I helped 

her into the nearest chair but she needed to get back into her rise and recline chair for her com-

fort during my 4 hour visit.  After a rest, she eventually felt she was able to get back to her usual 

chair, and I was able to guide her.  We had a good chat, she seemed very settled and we had a 

very nice afternoon.  

 

THURS: 8 hour visit with client with Dementia so her husband could attend a hospital ap-

pointment.  Had a short walk in the morning, we made lunch together, looked at photos, listened 

to the radio and watched the news. I reassured her, when she asked, that her husband was ok 

and would be home soon. 

 

FRI AM: Client has Parkinsons Disease.  I have been visiting for a while so I am familiar 

with his routine and aware every day is different.  Made him a cup of tea on arrival.  He says he 

had a bad day yesterday with tremor lasting for hours, he had wondered whether to call the para-

medics.  Better today, we listened to music and had a good chat.  He started to develop a tremor 

and then realised he was late taking his medication.  Helped him from chair into mobility scooter, 

then onto the bed, made a cup of tea and biscuits which sometimes helps to alleviate symptoms.  

He had a rest, I pushed the sweeper around and fed the cat.  Client soon feeling better and asked 

if  I would accompany him to the barber’s and bakery in the village.  Made a mental note to be 

aware of his medication times and remind him on my visits. 

FRI PM: Visit to client with MS.  Been visiting her for many years, lovely lady, always 

laughing.  She has 24/7 carers and her wellbeing and mood has improved since this was set up.  

Once a month one of her regular carers and I take her to an MS Society meeting in a village hall 

where there is always an afternoon tea provided and sometimes a speaker.  We went today and 

the client saw her cousin who also has MS.  We then took her for her weekly shopping.  I enjoy 

working with another homecarer as we are so often on our own. 

FRI PM: Client has clinical depression and spends most of the day in bed.  Wife has told 

him she will look after him if he agrees to a weekly bath with a homecarer attending, hence my 

visits.  He was in bed as always on my arrival, gets up too quickly and feels dizzy.  I advise him to 

take his time.  We walk together to the bathroom where he sits down while I run the bath,  I help 

him into the bath.  While washing he entertains me with poetry from a favourite poet, he remem-

bers some lines, not others.  I’m gong to ask at the library if they have a book of his poems.  

Seems more cheerful today.  Help him out of the bath and into clean pyjamas, then downstairs for 

coffee and biscuits made by his wife. 

 

No weekend work this week so time to catch up with things at home, and recharge batteries. 
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NEW WEBSITE 

October 2016 saw the launch of our brand new website.  We have tried to ensure that 

it’s easy to navigate  and is full of relevant details about all the services we offer, how to 

access support, recruitment opportunities, how to donate and other helpful information 

for carers. Since its launch, we have had a high number of  visitors to the site, and we 

have received a lot of very useful feedback.  We update the site regularly  and it  also 

links to our Facebook page.  If you haven’t already, please take a look: 
 

Our web address is: 
 

www.nwcrossroads.org.uk 
 

But you can also just google our name to get there! 

ADULT THERAPIES 

YSGOL PEN COCH 

We were fortunate to be awarded funding 

by the Morgan Foundation for 3 years from 

May 2016.  The Project involves working 

with Ysgol Pencoch in Flint to offer therapy 

services to adults with profound and multi-

ple learning disabilities (PMLD) using the 

schools facilities during the evening. 

Many adults with PMLD are unable to ac-

cess  local leisure facilities due to their dis-

abilities and really benefit from this service. 

YOUNG ADULT CARERS 

ANGLESEY 

 

Our service for Young Adult Carers in  

Anglesey funded by Carers Trust has ena-

bled us to work with 16-25 year olds  on 

the Island, offering 1-1 support, group 

support and  information/advice.  

 

In Summer 2017 we have exciting plans to 

organise an outdoor skills course culminat-

ing in an overnight camp under 

tarpaulins. 
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DONATIONS 

As always, thanks to everyone who has made a contribution to CTNW over the past 

year.  We are extremely appreciative and particular thanks go to: 

Charities Aid Foundation 

Rhyl District Soroptimists 

Barclays Bank 

Egniol 

Bangor Rotary Club 

Meliden Ladies Circle 
 

We would also like to thank our many clients who have sent in both one-off and 

 regular donations, and to all the In Memoriam bequests we have received. 
 

T H A N K   Y O U   A L L 

SOUTH ANGLESEY FUNDRAISING COMMITTEE 

 

The South Anglesey Fundraising Committee has had another tremendous year, 

and we are truly grateful for all the volunteers’ continued efforts and support.  

This year saw a host of events they organised including a garden party, a race 

night and a wonderful Christmas concert. 

 

This, together with a substantial donation in memory of Mr Dafydd Jones, 

amounted to a staggering: 

£8,500 

We look forward to providing much needed extra support to carers with these 

additional funds. 



AND FINALLY … 
 

OVER TO OUR SERVICE USERS FOR THE LAST WORD 
 

The below quotes are all taken from our 
 2016-17 Customer Satisfaction Survey: 

 
 

‘I would like to say a big thank you for your support, also how kind and understanding 
all your helpers are’ 

 
‘Without this service Mum would has had to go into care three years earlier than she 

did.’ 
 

‘I wouldn’t be in a good place without Carers Trust’. 
 

‘You have made a huge difference to enabling me to carry on caring and my son to 
not miss school’. 

 
‘Carers Trust help was absolutely invaluable to me and my family’. 

 
‘Its very difficult as a parent of a child with a disability to switch off.  Having some res-

pite has given me some of my identity back’. 
 

‘Meeting our Carer Support Worker has been life changing.  She is a wonderful per-
son … we are able to totally relax and we trust her totally’. 

 
‘Nothing is too much trouble for our Carer Support Workers.  They go above and be-

yond the call of duty, and I don’t know how we would manage without them’. 
 

‘Your care kept XXXX at home for many extra years’. 
 

‘I look forward to my hour and a half, shopping on my own without having to rush 
home’. 

 
‘An excellent service, really makes a difference, even if I cannot go out it still gives me 

time to myself and a huge weight off my mind for a few hours’. 
 

‘I look forward to XXXX coming every week, if I am feeling down she is always there 
for me.  Without your help I know my health would deteriorate and I couldn’t manage’. 

 
‘XXXX has become part of our family, and has helped a great deal’. 

 
‘It can be very lonely being a carer, I’ve found the service valuable especially when 

I’ve had to go for appointments’. 
 

‘This year has been extremely difficult and it wasn’t for the Carers Trust service I 
could not have coped.  I have valued the input, help and expertise of the service.  It 
has always been delivered with kindness and punctuality and professional expertise 

by the support workers and the excellent office staff’. 
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