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Are you a carer who needs support? Here’s 
what you need to know… 

In 2016 the support that carers are entitled to from their local authorities changed, 
meaning more carers have a right to a carer’s assessment and support plan. 
 
What is a carer’s assessment? Can I have one? 
 
A carer’s assessment is a way for social services to identify what outcomes a carer 
would like to achieve, and what support a local authority should put in place to help 
the carer achieve those outcomes. Outcomes can be related to lots of different 
things including physical and mental health, desire to participate in employment or 
education, and wanting to improve family relationships.  
 
To be eligible for a carer’s assessment you have to be a person who ‘provides or 
intends to provide care for an adult or disabled child’. 
 
Getting an assessment can help social services put you in touch with organisations 
that can help you get the support you need, or may lead to social services arranging 
support for you directly.  
 
What is the difference between a carer’s assessment and the assessment for 
the person I care for? 
 
They are very similar assessments, and structured very similarly, but a carer’s 
assessment is specifically about you, the carer, and what you want to achieve. The 
person carrying out the assessments can suggest combining your carer’s 
assessment with the person you care for, but they can’t combine them unless you 
want them to.  
 
It’s important to be honest in both assessments – a carer’s assessment and an 
assessment of the person you care for - as this will influence how much support you 
are entitled to. For example, don’t say you’re able to provide more care than you are 
capable of providing.  
 
Remember the purpose of the carer’s assessment is to provide you with the support 
you need to live your life and achieve the things you want to achieve. 
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Once I’ve had an assessment,  how will I get the support I need? 
 
Part of the assessment will include looking at what support you already have and 
what support you need, this will include the person working out your ‘eligibility’ to 
support from the local authority. If you are eligible, the local authority has a legal duty 
to arrange support for you. 
 
The eligibility criteria takes into account what support is available to you and whether 
you are likely to achieve your desired outcomes without support from the local 
authority. 
 
How do I get an assessment? 
 
The first step is to contact your local authority. Every local authority in Wales must 
offer an information, advice and assistance service, you should be able to find this 
information on your local authority’s website. Remember – as a carer, you have a 
right to a carer’s assessment. If you need to find out which local authority you live in, 
you can find out at www.gov.uk.  
 
It may help to find out where your nearest carers service is. Carers services are local 
organisations that provide help, advice and support to carers.  You can find your 
local service by putting your postcode into our website at www.carers.org.  
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