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Artificial Grass White Paper: A Homeowner's 

Guide to the Do's and Don’ts 

Artificial grass is increasing in popularity all over the UK for many reasons, 

including aesthetic value, range of choice, lower garden maintenance and more. 

As more homeowners begin to consider making the move to artificial grass, 

here at PermaLawn, we wanted to examine some of the most common 

challenges associated with the decision-making process, the planning, 

preparation, purchase, installation and use to give our customers a broad view 

of the installation of artificial lawn. 

In this paper, we will look at some of the reasons behind popular choice of 

artificial turf and why homeowners increasingly want synthetic surfaces over 

natural. We will examine the planning process in detail and offer tried and 

tested industry guidelines and tools to help, and we will look at how each step 

of the selection, buying, preparation and installation process is equally 

important to ensure a long-lasting, durable and beautiful finish. 

The rise in popularity of artificial grass and why 

homeowners are turning to synthetic surfaces 

There is little doubt that artificial grass is increasing in popularity all over the 

UK. The RHS commented earlier in the year that it considered that climate 

change could affect sales of artificial lawn in the north of England as 

homeowners begin to experience higher rainfall and temperatures that means 

that lawn maintenance will increase significantly.  

Retailers of artificial lawn in the UK reported purchases of products rose by 

almost 70% from June to September 2018 compared to the same period in the 

previous year.  

However, it is not only increased rainfall that can affect natural grass 

maintenance (and subsequently, the consumer).  
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Figures from the UKs MET office revealed that this summer in the UK was the 

joint hottest on record with temperatures reaching 30°C in parts of the country 

between June and the second week of August.  

Across the UK the searing temperatures affected natural turf significantly, and 

although lawns required fewer mows with a lawnmower, the grass in many 

parts of the UK was simply destroyed by the heat. The UK experienced 47mm 

of rainfall between 1st June and 16th July 2018, making it the longest heatwave 

in the country for 42 years. 

The left satellite image taken in May 

clearly demonstrates how the heatwave 

affected natural grass when compared to 

the right image taken in July, just two 

months later. It is clear to see the 

difference in colour – from a lush green to 

a dry brown across almost the entire 

country. 

Often during drought conditions in the UK, the local authorities introduce hose 

pipe bans to save water.  

Homeowners are becoming so frustrated with the 

state of natural turf that this is beginning to reflect 

in the sharp uptake of installation of artificial 

lawns, which remain lush, green and healthy-

looking during all weather conditions.  

Artificial grass also does not need to be mowed 

and looked after in this sense, so creates a low-

maintenance, high-quality alternative to natural 

turf. 

Now we have considered some of the reasons why 

homeowners are beginning to consider replacing 

natural turf with artificial yarns, let’s turn to some of the best tips PermaLawn 

can give you, gained from years of industry experience in both the domestic 

and commercial sectors.  
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DO consider an investment in all year-round use 

The average homeowners of the UK are spending 

more time outside in their gardens all-year-

round, whether gardening or for recreational use.  

In addition, and according to a recent survey 

commissioned by Gardening Express, the average 

UK homeowner also invests a significant £30,000 

on their gardens over their lifetime. 

Having an artificial lawn installed gives greater 

scope for all-year-round use. Synthetic surfaces 

perform much better during a heatwave, but also during periods of heavy rain, 

when natural grass can quickly become waterlogged. Waterlogged natural turf 

is not conducive to walking upon, when it becomes muddy, and using the 

natural lawn at all after wet weather can lead to severe, long-term damage and 

in the worst cases, complete destruction of the natural grass roots. 

Once installed with the correct preparation, 

including drainage layers, artificial lawn 

drains much more effectively.  

PermaLawn grass matting is highly 

perforated and drains to 60l per minute per 

square metre as standard in all our grasses.  

This completely negates instances of 

standing water and ensures high 

performance in all seasons.  

DON’T overlook good-quality, modern artificial grasses 

The appearance of the latest artificial grasses has changed significantly over 

the past decade and this is another reason that homeowners are beginning to 

consider synthetic surfaces over natural.  

Today’s grass is of such high quality that its appearance can be compared to 

natural grass. Colours are softer and blended to give a natural look, and the  
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materials now used in the manufacturing process result in a soft feel that can 

be compared to natural turf for walking on. Aesthetic value is high in the 

decision-making process for homeowners and commercial businesses alike, 

and historically, artificial grass has fallen short – until now. 

PermaLawn artificial yarns are woven to high standards to ensure a natural look 

and feel.  

Shop now for artificial grass at PermaLawn at:  

https://www.perma-lawn.co.uk/shop/grasses 

DON’T cut corners planning an artificial lawn 

The planning stage of any home improvement project is arguably the most 

important (aside from preparation), and this is where costly mistakes are most 

commonly made.  

First, think about the purpose of the 

garden – who will be using it, and for 

what?  Which areas of the garden can 

be best utilised for eating areas or for 

outside cooking? Will play areas be 

needed, or pathways and flower 

beds? Perhaps the garden will be 

used for all these activities and more. 

Begin with a clear picture of garden use and consider where artificial grass will 

be needed. This will be critical when it comes to the buying stage in terms of 

quantifying and calculating the size of the order. 

Consider elements such as: 

Use for all the family 

A hard-wearing yarn type should be selected if the garden lawn area will be 

used by all the family for sports activities and play, entertaining and heavy foot 

traffic or use.  

https://www.perma-lawn.co.uk/shop/grasses
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A hard-wearing artificial lawn will last 

for years and be much more conducive 

to frequent use than natural grass, 

which can become damaged easily 

during sports or play. Artificial yarns 

can also be preferable to use around a 

pool area and will prevent dirt being 

carried into the water. 

Using artificial surfacing for the garden lawn ensures all-year-round use and 

aesthetic value.  

Even walking surface  

An even walking surface can be the top priority 

for those wishing to create a safe and 

enjoyable space for the elderly, for children 

and toddlers or for those with walking 

difficulties. 

During the preparation stages, the ground 

substrate is carefully prepared and levelled 

once the natural turf or other surface material 

has been removed. Additional layers, such as 

weed suppressing membrane and sand result in a soft and perfectly-even 

walking surface, which is hard to achieve with natural lawn without significant, 

regular maintenance. 

Entertaining 

Outside entertaining is popular across the UK during the summer months. 

Many homeowners are redesigning their outside spaces to incorporate outdoor 

kitchens and barbecue areas. Research from Horticulture Week suggests that 

59% of UK homeowners hold outdoor entertaining and dining at the top of the 

garden design planning criteria. 
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It is important to consider where you 

place your barbecue, fire pit or other 

cooking mediums, and keep them away 

from artificial lawn which could become 

damaged should hot coals or ash fall upon 

it. Barbecues and fire pits are best placed 

on a hard patio surface, such as concrete 

or slabs, or even on bare soil. 

DO use tools and apps to help with planning 

There are tools and apps available to help homeowners with the planning 

process. These tools commonly assist with design, and calculate quantities, 

which can prove to be a costly mistake if too much material is purchased. 

Similarly, if not enough grass matting is purchased then this can lead to delays 

or redesign. 

The PermaLawn project planner is a handy tool that can be printed and used 

for initial, scaled garden planning. 

Download your copy here ~ Permalawn project planner 

PermaLawn also offer free, online assistance to help with calculating 

quantities. This converts simple measurements which if accurate, can be 

inputted and will deliver the correct quantity of artificial lawn to install. 

Input your measurements into the calculator at: 

https://www.perma-lawn.co.uk/tips-and-advice/square-metre-calculator 

DO think about lawn maintenance 

Some homeowners select artificial lawn to reduce garden maintenance.  

UK homeowners spend an average 15 hours per year cutting the grass 

according to research. This is a conservative estimate, based on two mows per 

month at an hour each.  

https://s3-eu-west-1.amazonaws.com/cdn.webfactore.co.uk/6540_permalawn-project-planner.pdf
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Installing artificial lawn is giving the 

country’s homeowners more time to 

spend enjoying the garden, rather than 

looking after it. 

The average cost of a lawnmower 

varies significantly, but most 

homeowners will purchase a 

lawnmower every two-three years. 

This is a significant investment that can 

be negated with the installation of a synthetic surface. Homeowners that pay to 

have their lawns mowed professionally can save around £40 per month in 

maintenance costs. 

Synthetic surfacing can be ideal for difficult-to-maintain areas of the garden, 

such as sloping lawn that is difficult to reach with a lawnmower. 

Artificial lawn requires very little maintenance once installed correctly on an 

adequately-prepared substrate. Surface debris such as leaves and fallen twigs 

can be removed with a garden rake with soft spines, such as plastic or with a 

stiff garden broom. We would advise against the use of a hard metal rake as 

this can lead to damage to the synthetic yarns. 

DON’T rush into buying artificial grass 

Choosing the right lawn yarn type for your 

artificial grass project is critical, as this is an 

investment you want to make sure pays off 

over the long-term. Some types of synthetic 

lawn are manufactured to a low quality, 

although they may look great in the online 

images. 

PermaLawn can provide free samples of our 

artificial grasses by request and this is a good 

place to start when you have a sizeable project 

to plan.  
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Order your samples at: 

https://www.perma-lawn.co.uk/free-samples 

With PermaLawn yarns, which are all 

manufactured to a high standard, there are 

fewer concerns for homeowners. If you have 

engaged a professional company to install 

your artificial grass, ask to see samples, or 

consider visiting a previous client of theirs 

to see how the project looks and is 

performing over time. 

A reputable installer will be supportive and 

help with the planning stages, suggesting 

yarn types to suit your requirements. 

DO think carefully about whether to self-install 

Self-installation of artificial lawn is possible for homeowners with average DIY 

or gardening skills. However, the ground preparation is hard work as natural 

turf and some of the topsoil will need to be removed from the entire 

installation area.  

Consider your skills carefully before you decide whether to self-install, as the 

preparation of the ground is an important part of the project that needs to be 

done properly. 

PermaLawn can help if you require a professional artificial grass installer. Our 

installer network is nationwide and consists of only reliable, recommended 

tradespeople. 

Find a professional installer at: 

https://www.perma-lawn.co.uk/contact/find-an-installer 
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DON’T overlook ground preparation 

Ground preparation is the most important part of any artificial grass project. It 

must be carried out carefully and completely to ensure the success and 

longevity of the lawn. It is a common mistake made by many homeowners to 

overlook the ground preparation stages. 

Removing existing natural lawn 

It is important to completely remove 

any existing natural turf from the entire 

surface area. Use a turf cutter on 

slightly damp ground and roll up the 

turf in sections to ensure removal is 

thorough. 

Dig out the turf to approximately 2 

inches and remove any large rocks and 

stones. Use a whacker plate (can be 

hired reasonably from most large DIY 

hire companies) to compact the ground 

before adding a gravel drainage layer. 

Compact this again to ensure an even surface. 

Full instructions for ground preparation can be found at: 

https://www.perma-lawn.co.uk/tips-and-advice/installation-guide 

Adding a perimeter 

Adding a timber perimeter can be a useful exercise if you do not have a natural 

perimeter to your lawn. Preparing a man-made substrate for artificial grass 

installations ensures longevity and gives the lawn the best chance of success. 
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DON’T forget weed membrane 

The importance of weed membrane is 

often overlooked, and this is a common 

preparation mistake.  

A weed-suppressing membrane is 

essential to maintain an even surface 

area to the finished lawn.  

If weeds are allowed to grow beneath 

the artificial grass matting, then the 

surface quickly becomes uneven and 

the grass matting will need to be 

removed to weed the substrate.  

This can be a time-consuming and difficult task if performed retrospectively, and 

there is no guarantee that the surface grass matting will not be damaged during 

the process. 

PermaLawn domestic artificial grass installations are designed to be long-

lasting and beautiful throughout the seasons. When thinking about a significant 

home improvement project such as a garden redesign, homeowners need to be 

sure they have covered every aspect thoroughly, from planning to use.  

As a part of our commitment and confidence in our high-performance artificial 

grasses, we offer a colourfast guarantee of seven years to our customers both 

trade and DIY.  

Buy artificial grasses with confidence at PermaLawn. 
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