
 

 

Adding Learning Hours to CU Online 

 
Below is a quick guide to uploading the stamp codes you have collected to the CU Online account. If 

you have any questions after reading this guide, please get in touch with a member of the team. 
 

Wakefield CU will send out half termly reminders to update your CU Online account. It is up to you 
whether you wish to wait for the reminders or to update on a weekly basis. Certificates will be 

issued on a half termly basis. 
 

You can log in by visiting www.childrensuniversity.co.uk and 
selecting log in as a child in the top right corner. 

 

The total Learning Hours will show on the dashboard once you 
have logged in. We will input the last known total we have for you 
when creating your account. 
 
 
 

 

 

To add a new stamp code, press the white ‘add a stamp’ button on 
the dashboard and input the colour and number combination for 

the activity. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.childrensuniversity.co.uk/


 

 

The Learning Hours will then automatically update for you. If you 
have visited this Learning Destination more than once, you can 

repeat this process to add additional hours. 

 

A new total will now show on your dashboard. You can also see the current certificate level and how many more 
hours are required to reach the next certificate. 

If you input an incorrect code, you will receive an error page. 
Please re-check the stamp code and try again. 

If this doesn’t work, you can click ‘I don’t have a stamp code’ which 
will allow you to input details of the activity and send a request for 

the Learning Hours direct to the Wakefield CU team. Please be 
sure to include the name of the Learning Destination, the activity 

and number of hours as well as your child’s name so we can 
contact you if necessary. This feature is also available on your 

dashboard next to the ‘add a stamp’ button. 
 

 

If you would like to ask a question, there is the option to do this 
from your dashboard in the top right. Again, please be sure to 
include your child’s name and your contact details so we can 

respond. 

 
 

  

There are many other features on your dashboard such as badges to collect, skills learnt and categories of 
activities taken part in. As CU Online develops, there will be more features to use. Take a look around and see 

what you can find! 

 


