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What are dormant funds?
Unclaimed client account balances are sums of 
money which lie dormant in the client account 
of many firms of solicitors, often untouched for 
years. It may be that the rightful owner cannot 
be traced, or perhaps they will not provide 
instructions on how the funds should be dealt 
with. An attempt may have been made to return 
the monies to the client, but the cheque has 
remained un-cashed.
Regardless of their age or origin, these balances 
can all be disposed of cost-effectively and 
permanently.

Is permission required from the SRA to 
donate these to charity?
The SRA rule is that law firms must return 
balances on the client account “promptly” as 
soon as there is no reason to retain the funds.

Where the rightful owner cannot be traced, 
rules 20.1 and 20.2 of the Solicitors’ Accounts 
Rules permit balances under £500 to be paid to 
charity without SRA permission, providing certain 
safeguards are met - this includes taking and 
recording adequate steps to identify and return 
the funds to the rightful owner. Amounts over 
£500 can also be paid to charity, providing SRA 
permission is granted and the charity is prepared 
to take out indemnity insurance. Promise Dreams 
is happy to do this.

Unclaimed client account balances may not be 
used for any other purpose and have become an 
administrative burden to Finance Managers who 
must analyse and explain the existence of these 
client balances to auditors annually – donating 
them to Promise Dreams can help make a big 
difference poorly children and their families and 
take this burden away.

Dormant Client Accounts
Information for law firms

In 2014, the Solicitors Regulation Authority (SRA) increased the limit of unclaimed funds 
from £50 to £500 which can be paid to charity without SRA permission. These funds could 

potentially provide a significant contribution towards the work of Promise Dreams
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The process

In order to comply with SRA rules, a firm must:

   • Make reasonable attempts to establish the 
identity of the money’s owner, including use of a 
genealogical research service;

   • Make adequate attempts to ascertain the 
proper destination of the money and to return it 
to the rightful owner, unless the reasonable costs 
of doing so are likely to be excessive in relation to 
the amount held;

   • Pay the funds to charity;

   • Record the above steps taken and keep all 
relevant documentation (such as the attempted 
correspondence and receipts from the charity). 
This record must be kept for a minimum of six 
years; and
• Keep a central register in accordance with rule 
29.22.

It will be for the firm to be satisfied that the steps 
taken are:
     • Appropriate to the unique circumstances of 
each such residual balance;
     •Sufficient to satisfy the requirements of rule 
20.2.

Useful resources

• Solicitors Regulation Authority – http://www.
sra.org.uk/guidance – guidance on completing the 
application form

• Professional Ethics Guidance Team contact 
details:
Solicitors Regulation Authority
Professional Ethics, The Cube,
199 Wharfside St, Birmingham
B1 1RN
DX 720293
Tel: 0370 606 2577 or
Email: professional.ethics@sra.org.uk

• www.gov.uk/government/publications/
pensions-and-insurance-tracing-and-letter-
forwarding-service - The Department for Work 
and Pensions provides a tracing and letter 
forwarding service.

• Companies House http://direct.
companieshouse.gov.uk/ is useful for establishing 
the status of companies, details of administrators, 
registered office details and the names of current 
and ex-directors including their home address.

Dormant Client Accounts
Information for law firms
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Promise Dreams is a national charity that aims 
to make a real difference to children who are 
seriously or terminally ill.

Every child has a dream and whatever it may be 
we aim to make it come true - whether it be to 
go on the holiday of a lifetime and spend time 
with their siblings following extended hospital 
stays, the chance to meet their celebrity hero, a 
specially adapted trike to enable them to join in 
on family bike rides, or essential equipment and 
resources for their home. In fact, anything that 
will make life happier and easier for the family in 
need.

Our experienced, caring trustees select 
applications that they are able to help with and 
agree the funding available for each dream. The 
families are then contacted and steps are made 
to fulfil the dream.

Recognising your contribution

Promise Dreams is truly grateful to all firms who 
choose to support us by donating the sums in 
their dormant client accounts. On receiving a 
donation, we will:
• Send an official certificate of thanks and 
indemnity letter
• Record your firm’s support on our website, 
linking back to your site.

How to donate

Please make cheques payable to ‘Promise 
Dreams’ and send them to Promise Dreams, 
Ground Floor, Edwin House, Boundary Industrtial 
Estate, Wolverhampton, WV10 7EL. 

Please include a covering letter including the 
client name and reference number for use in our 
indemnity insurance.

Alternatively, please transfer the funds to 
Account Name: Promise Dreams
Account Number: 03887962
Sort Code: 30-99-83

Please ensure you include your firm’s name 
in the transfer reference. Please write to the 
above address or email info@promisedreams.
co.uk with the donation details so that a receipt 
information and indemnity can be created.

Why Promise Dreams?
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