CQC is the independent regulator of all health
and social care in England. We are given
powers by the government to register, monitor
and inspect all health and care services.

Real People Ltd

Real People Ltd
Inspection summary
CQC carried out an inspection of this care service on 14 January 2019, 16 January
2019, 15 February 2019 and 11 March 2019. This is a summary of what we found.

Overall rating for this service

Outstanding

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Outstanding

Is the service responsive?

Good

Is the service well-led?

Outstanding

About the service: Real People provides a service offering community support, supported living,
community respite care and support in transition periods for young people and adults who have
learning disabilities and other associated needs. The support provided aims to enable people to
live as independently as possible.
People's experience of using this service:
• People told us that staff members were very kind and caring and they looked forwards to their
visits. People received exceptional care from staff and the management of the service. The
provider truly cared about each person as an individual. And was led by an excellent management
team dedicated to delivering the highest standards of care.
• People felt safe and the staff who provided their support made them feel secure. The provider
had robust safeguarding procedures in place and staff received training on the subject. Staff
understood their responsibilities. The provider supported people to take risks but to remain safe
and understand their own safety.
• Staff were safely recruited, and necessary pre-employment checks were completed before staff
commenced in post. Staff received a good range of training and support including induction,
supervision and appraisals to ensure they were able to deliver their roles safely. Staff felt well
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supported and equipped to perform their duties.
• People supported with medicines were safe and procedures for risk management was robust.
• Staff were trained in the Mental Capacity Act 2005 and assumed people had the capacity to
make decisions unless they had been assessed as being unable to do so. People's mental
capacity had been considered as part of the care planning process.
• Staff encouraged people to have an active role in their care. They were supported to complete
aspects of their care that were within their abilities. They empowered people to gain their
independence and supported them to improve and enjoy their lives.
• People were involved in their care reviews, they were given plenty of notice of the review, so they
could invite representatives to attend with them, and consider questions and concerns they may
want to raise.
• The provider was very responsive to people's needs, and those of their relatives. The provider
went the extra mile to ensure that people were living full lives that had meaning to them and
engaged them at every opportunity.
• Staff told us they maintained people's dignity and privacy and promoted their independence.
People knew how to complain about the provider however there had been no complaints since we
last inspected the service.
• People and staff praised the registered manager and people told us they believed the provider to
be very well-led. The staff and management shared the same vision of care and excellent support
for people at all times. Audits completed by the provider ensured that all aspects of care were in
line with best practice and safe. The provider sought feedback from people receiving a service
using an annual quality assurance survey.
• The service met the characteristics of outstanding in care and good in all other areas during the
last inspection.
Overall rating at last inspection: Good (report published 19 August 2016).
Why we inspected: This was a scheduled inspection based on the service's previous rating.
Follow up: We will continue to monitor information that we receive about the service and will return
to inspect as per our re-inspection programme or sooner if we have concerns about the service.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161

2

