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An inclusive play care setting for all your childcare needs 

 

“Our aim is to provide a safe and welcoming environment for your child and your family. 

By providing a warm and nurturing environment for your child to grow and develop into a 

confident and unique individual” 

 

 

 

 

 

 



2 
 Our Children are our future 

 

Welcome to Emma’s Angels,   

Thank you for registering your son/daughter with us.  We know this time can be a little 

worrying especially if you are leaving them for the first time, but please be assured that 

we will do our best to make this time as smooth as possible.  

I have produced this welcome pack to inform you of some of the day to day things that 

we may need and some general information to make your transition as smooth as possible.  

 

Our management team are:  

 Emma Dewhirst – Owner and Manager (emma.hirst@btconnect.com)  

Emma Holden – EYFS Manager and Deputy Site Manager, 

(EYFSManager.emmasangels@btconnect.com)  

Sophie Macdonald – Third in Charge (Sophie.emmasangels@btconnect.com) 

  

Please don’t hesitate to contact one of us at any time should you wish to.  

  

  

Each room within nursery has a Room Manager.  You will be able to identify this person 

by the colour t-shirt they are wearing which is red.  Any Senior Early Year’s Educators 

royal blue.  
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Mobile Phones  

Please can we ask that you do not use your mobile phone or smart watch either in the 

grounds or within the building.  This is to protect all our children as most telephones and 

smart watches can now take photographs.  

 

Labelling and Spare Clothes  

Your child will have their own peg for their nursery bag.  As you can imagine we have lots 

of children who have lots of different clothes.  Please can we ask that you label 

everything – from coats, to trousers to socks!  This will help the staff team and ensure 

items don’t get mixed up.  

Please can we ask that there are several spare items in your child’s bag – including socks 

so we can change them as needed.  

We play out in all weathers and the children can get wet and muddy at times! Please can 

we ask for inside shoes, wellies, a wet weather suit and the appropriate hat, gloves, sun 

creams etc for the time of year. 

  

Security  

Security of the children is one of our main concerns and only parents and permitted 

visitors will have access to the children’s areas. Under no circumstances will a child be 

allowed to leave the setting with anyone unknown to the staff unless previously arranged 

by the parent/guardian.   

We ask that a password system is in place or photographic identification is required to 

ensure your child’s safety.  We have a fingerprint entry system for parents whose child 

access the nursery. Emma will be happy to register your finger at any time once your 

child has started with us.  

Please can we ask that you don’t let anyone into the nursery grounds or allow anyone to 

follow you in whom you do not know.  Ask them to ring the buzzer to identify themselves 

and staff will let them in. 

 

Key person  

We operate a key person system, which means that a member of staff will be especially 

responsible for your child and will develop a close relationship with you. The key person 

will observe and monitor your child’s development whilst in the setting and will be 

responsible for recording on your child’s EYlog profile, for you to view and comment on.  
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We love to see what your child has been up to at home and the EYlog gives you endless 

possibilities to post observations and photographs of your child taking part in activities 

or adventures with you.  

Celebration evenings are held each year this gives you the opportunity to discuss your 

child’s development with their key person.  However, you are more than welcome to meet 

with your child’s key person at any time.  You should be confident that any matters 

discussed with practitioners will remain confidential, as is our policy.   

As a setting we also hold play and stay – see the dates in your newsletter.  

  

 

  

All nursery rooms have I-watch cameras in.  This facility allows you to view your child at 

nursery, providing you with extra peace of mind.    

- Visit www.iwatch.org.uk  

- Click on the ‘Open an Account’ link.  

- Enter the Code: 0239572390  

- Complete your personal details  

- Wait for your account application approval email  

- Return to the login page and login  

- Choose your child’s room.  

 Policies  

We have a number of policies and procedures which govern the daily life at Emma’s 

Angels. A full copy of the policies and procedures can be found on the parent/ carer’s 

information table and on your babysdays account. If you require them in another format 

such as tape, usb, large print or Braille we can arrange this for you.  

 

Paying your fees  

Detailed in your welcome letter is your monthly fee for your child’s place, payable on the 

1st of each month in advance of the childcare.  
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When you registered your child, you signed an agreement with our terms and conditions 

on.  If you would like a copy, please contact the office.  

You are entitled to one swop day per year, subject to availability and should you wish to 

cancel or change your child’s day a month notice is required in writing. (nursery only)  

Our credit controller is Stacey Keane.  Stacey can be contacted by email 

admin.emmasangels@btconnect.com.  Stacey works on a Tuesday, Thursday, and Friday.  

Or alternatively Emma can be contacted.  

 

Nursery Jumpers/T-shirts  

We have a selection of nursery jumpers and t-shirts on sale, for your child to wear at 

nursery.  It is not compulsory, but it means that you do not have to worry about your 

child’s clothing getting dirty and marked whilst at nursery.  They are good quality and 

have the Emma’s Angels logo embroidered onto the jumper.  Please see a member of staff 

if you are interested in prices and sizes.  

 

Car park  

You may use the car park before 7.45am and then again between the hours 4.30-6pm and 

all day in the holidays. Please be aware that there is a barrier when driving into the car 

park, but this will open once driven up to at the above times.   

 

Nursery Menu  

The nursery weekly menu is displayed on the babydays app each day and you will also 

receie this during daily feedback. 

Calpol 

If your child requires Calpol during a session, you must make sure we have it on site.   

Please provide us with labelled medication.  If children require calpol because they are 

unwell, they are not well enough to be in nursery.  If your child develops a temperature 

or are unwell then they cannot attend nursery.  

Curriculum 

At Emma’s Angels we pride ourselves on delivering a high quality, varied and inclusive 

curriculum. We follow the Early Years foundation Stage (EYFS), incorporating a play-

based environment, authentic resources, Hygge and awe and wonder. Our curriculum 

celebrates diversity and supports cultural, social, moral, and spiritual development. Our 

ethos has a focus that increases personal, social, and emotional growth; safe, secure, and 

ready to learn. 
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The setting provides a holistic approach that is homely and safe, therefore the children 

feel confident and settled in their environment and ready to learn. The curriculum is 

based on a range of approaches that we feel help deliver all aspects of the EYFS. The 

provision offers loose parts for creativity and curiosity, real life and authentic objects, 

natural resources, opportunities to use technology such as tablets and regular outdoor 

play. Forest school sessions take place to help develop many skills that are hard to teach 

in the classroom. It's very physical so it encourages children to be active, with lots of 

activities to develop both fine and gross motor skills. We also utilise the skills and 

expertise of outside agencies (reduced during Covid) to help deliver a broad curriculum 

including French lessons, phonics, library story time and swimming. 

 

The Curiosity Approach is embedded into our environment and practice which helps 

provide a curious space filled with lots of open-ended resources. Purpose-created toys, 

real life items designed to encourage role play and learning about the world, and beautiful 

pieces that children want to touch and explore. The Reggio Emilia approach builds strong 

relationships and networks between children, teachers, parents and the greater 

community. Children are constantly practising empathy and positive social skills in order 

to better understand the role of friendship and the needs of others. We view the rooms 

as an extension of the teacher, enabling the environment to suit individual ages and 

stages of development. We also practice Hygge, a Danish attitude to life that focuses on 

living in the moment and feeling the joy there is in everyday routines and activities. We 

consider the following areas in this approach: 

Atmosphere – creating a calm vibe. 

Presence – not being distracted and living in the moment. 

Pleasure – life should be fun, enjoyable and bring great happiness. 

Equality – no one is better than anyone else. 

Togetherness – spend time with people you care about and those that make you smile. 

Gratitude – take time to reflect on what you’re grateful for. 

Harmony – life is not a competition. 

Truce – there’s no need for arguments. 

Comfort – relax, and be cosy. 

Shelter – your environment is important. 

 

Babys Days 

We use on online software called Babysdays to record daily life at the nursery. This 

resource ensures strong partnership between staff and parents. You will be able to view 

and contribute to your child’s learning journey, photos, health, and care needs throughout 

the day, along with policies, procedures, and general information.  You will receive a link 

to register for this directly to your email. 

 

Forest Schools 
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Within the pre-school room we currently run forest schools’ sessions each day, apart 

from Monday, we also run these sessions in toddler room on a Thursday and Friday 

morning.  This means the children are outside for long periods of time in all weathers!  

Please ensure children have warm clothing and waterproofs where possible. 

Our Routine 

At Emma’s Angels we like to have a flexible routine to meet the ages and stages of each 

individual child. We understand that young babies sleep and get hungry at different times 

and that toddlers often nap in the afternoon. Children in preschool generally stay awake 

all day and take part in activities to cater for their abundance of energy!  

We offer breakfast from 8am – 8.45am, a healthy snack at 10am, lunch at 11.30, another 

healthy snack at 2pm and a light tea at 3.30pm. Throughout the day the children have 

many opportunities to access the outdoors, play independently, and join in with carefully 

planned activities.  

Facebook 

We have a private face book page that we use to post activities and photographs that 

the rooms have taken part in.  This is only open to parents and is a closed group, that is 

monitored by Emma and Blossom.  There are a number of questions to answer before 

permission is given to join the page.  You will find this at Emma’s Angels Day Nursery Ltd 

– Private. 

 

 

 

 

If you require any further information, please do not hesitate to contact one of the 

team.   

 


