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Join our team! 

OxFizz is a unique social enterprise, tackling educational disadvantage and raising funds for charities. We’re 
approaching our 10th birthday and on target to hit our target of £1m generated for charities. We’re looking 
for a bright, hard-working and enthusiastic recent graduate to help us maximise our impact.  

This role would suit someone looking to start their career in social enterprise – joining our London-
based team of 5, you’ll get a chance to:  

• see all elements of how a successful social enterprise runs 

• report directly to a CEO 

• learn about and participate in an agile team working environment 

• build your own network of recent graduates engaged in philanthropy 

• gain management experience through hiring and managing events staff 

• develop skills across volunteer management, events planning, sales and finance; and social impact 
evaluation 

This role is designed with a recent graduate in mind – however as a growing organisation, there is scope to 
significantly expand this role to suit someone with 1 – 2 years’ experience.  

 

1. About us: 
We have three social impact objectives: 

1. To raise vital funds for charities 
2. To help students from disadvantaged backgrounds fulfil their potential through access to top 

universities  
3. To engage recent graduates in philanthropy and volunteering 

 
Our model is unique:  

1. We sell educational services helping students to access top universities 
2. These services are delivered by our network of over 250 volunteers, who select charities to 

which we donate the profits they have generated 
o We have donated over £800k over the last 9 years and are aiming to hit £1m by 2018 

3. We use our expertise and financial resources to deliver pro-bono services to students from 
disadvantaged backgrounds, giving them the skills, confidence and networks to access top 
universities 

o Around 1 in 5 service hours are free of charge, delivered in partnerships with The 
Access Project, Villiers Park, Sutton Trust Fulbright Commission, Ark Schools and 
TeachFirst 

 
2. About the Role 

Our volunteers are a fantastic, high-achieving, interesting group of recent graduates working across a 
range of industries. The heart of this role is about building relationships with them - engaging them 
further in OxFizz and philanthropy more widely. This role also centres on your ability to build 
relationships with our partner charities and will give you huge insight into volunteer management in 
the charity and social enterprise sector. Specifically, you will:   

• Meet volunteer recruitment targets by: managing relationships with relevant charities through 
whom we recruit (TeachFirst, The Access Project, Student Hubs, etc.); creating and implementing 
digital marketing strategy, including managing budget for social media advertising campaigns; 

• Meet volunteer engagement and retention targets by: managing social media pages and 
volunteer communications; organising volunteer events and socials 

• Continuously improve the volunteer experience by: designing, collecting and acting on 
feedback from volunteers; 
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• Drive our social impact by: supporting our volunteers in their decisions on which charities to 
support; communicating with partner charities to help them use OxFizz to fundraise; developing 
strategies to ensure that OxFizz catalyses further philanthropic behaviours in our volunteers; 
supporting on our social impact measurement and evaluation 

• Be responsible for volunteer and customer experience of OxFizz through: planning and 
executing successful events, including supporting on our Oxford summer school; managing and 
recruiting events staff 

• Manage events budgets by: setting and tracking budgets, processing volunteer expenses and 
reporting to CEO on financial performance 

We are a small, collaborative team and as such job descriptions are flexible – you will also support colleagues 
on areas such as client management, sales and product development.  

 

3. About you:  

We are looking for someone motivated by our social mission and eager to learn about the social enterprise 
sector. Specifically:  

• You have recently graduated from university with a strong degree, and have a good understanding 
of the UCAS admissions process, particularly to Oxford, Cambridge and medicine 

• You have experience of working with volunteers 

• You have experience of managing projects and managing complex workloads and competing 
priorities 

• You understand, and have experience managing, social media and digital communications 

• You have delivered training or events and are comfortable with public speaking 

• You like the idea of a fast-paced work environment, taking a lot of responsibility from day one in 
a small team  

• You like the idea of having an outward facing role – representing the organisation to partners, 
volunteers and clients 

• You are interested in education, and excited about driving the growth of a social enterprise 

• You are willing to work flexibly, working some weekends in exchange for time off in lieu (TOIL) 

• You are able to begin work in or before September 2017 and have the right to work in the UK.  

 

4. Salary and benefits:  

This contract is being offered on a 12-month basis, with the opportunity to extend based on performance. 

The role is paid £21,000 - £23,000 dependent on experience. OxFizz offers 25 days leave, with additional 
holiday over Christmas. To support graduates in starting their careers we offer an extensive training 
programme (one day a month) using the skills of a wide range of external experts. 

This role is based in London at our Caledonian Road offices, with some travel around the UK. 

 

5. How to apply:  

If you would like to discuss the role before applying, please get in touch with Zoe directly via email or on 
07908 850 659. 

To apply, please send your CV and one-page covering letter as one document titled with your name to 
zoe.tyndall@oxfizz.org by 9am on Friday 11th August 2017. Interviews will be conducted during week 
commencing 14th August.  
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